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. Introduction

This document contains the business policies by which the North Carolina Turnpike Authority
(NCTA) operates its NC Quick Pass® toll collection program.

This document is supplemented by the following four (4) Appendices:

¢ Appendix A contains definitions, acronyms and abbreviations used within this
document.

¢ Appendix B contains a description of all accounts, plans and transponders supported by
NC Quick Pass.

¢ Appendix C contains the North Carolina toll legislation upon which these policies are
based.

e Appendix D contains the Business Policy Modification Form.

Il. North Carolina Turnpike Authority Overview

NCTA, a business unit of the North Carolina Department of Transportation (NCDOT), was
formed in 2002 by the North Carolina General Assembly. The mission of NCTA is to supplement
the traditional non-toll transportation system by accelerating the delivery of roadway projects
using alternative financing options and facilitating the development, delivery and operation of toll
roads. NCTA is authorized to study, plan, develop, and undertake preliminary design work on
Turnpike Projects.

NCTA’s state-wide toll collection program consists of the following:

e Toll Systems: NCTA toll systems are comprehensive, All-Electronic Toll (AET) systems
that allow motorists to drive through toll zones and pay their tolls without having to stop.
When customers travel toll facilities operated by NCTA (referred to herein as “Turnpike
Projects”), tolls are collected from customer accounts by reading a transponder
mounted in the vehicle and/or by identifying the license plate number attached to the
vehicle and sending the vehicle’s registered owner a bill in the mail (or email).

o Customer Service Centers: The NCTA currently operates three (3) Customer Service
Centers, one each in Morrisville, Monroe and Charlotte. The main purpose of the
Customer Service Center (CSC) is to provide a storefront in the vicinity of NCTA toll
roads, where customers can sign up for a transponder account, pay invoices, or
perform other NC Quick Pass business in person.

The Morrisville Customer Service Center, which serves the Raleigh/Durham region, is
located just south of the Raleigh/Durham International Airport and near the northern
terminus of the Triangle Expressway. The activities outlined below take place at the NC
Quick Pass Operations Center, which is co-located with the Morrisville Customer
Service Center facility:

a) Customer account creation and closure, management and maintenance

b) Toll transaction processing (e.g., transponder-based, image-based and
interoperable transactions)
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c) NC Quick Pass Transponder inventory management, assignment, distribution
and maintenance

d) Account conversion management

e) Data exchange interface management

f) Customer account statement creation

g) Bill by Mail and Bill by Email invoice creation

h) Mail processing

i) Payment processing, financial reconciliation and revenue tracking
i) Interoperability support

k) Customer service, and self-service channels management and support (e.g.,
Interactive Voice Recognition (IVR), website email, text message and mobile
device applications)

[) Call center operations support

m) Walk-in center customer service (e.g., dispute resolution, account payments and
replenishments)

The NC Quick Pass Operations Center also provides office space for the Customer
Service Operations Contractor management team, NCTA’s Customer Service and Back-
Office System staff and consultant staff.

¢ Toll Roads: With the exception of toll roads operated by a private developer in
conjunction with the NCDOT, NCTA is responsible for the operation of all Turnpike
Projects throughout North Carolina.

» Triangle Expressway

NCTA's first toll road, the Triangle Expressway, is an 18.8-mile toll road that
extends the partially complete "outer loop" around the greater Raleigh area from
I-40 to the N.C. 55 Bypass. The Triangle Expressway is an AET toll road with 11
interchanges and 16 toll zones (4 mainline toll zones and 12 ramp toll zones).

The Triangle Expressway currently has two sections: Toll N.C. 147 and Toll N.C.
540.

= Toll N.C. 147: 3.4 miles long between 1-40 and Toll N.C. 540.

= Toll N.C. 540: 15.4 miles long between N.C. 54 in western Cary
and the N.C. 55 Bypass near Holly Springs.

» Monroe Expressway

The Monroe Expressway is a 20-mile-long toll road located southeast of
Charlotte and is an alternative route to the U.S. 74 corridor, extending from
Stallings to Marshville in Union County.

The Monroe Expressway, which opened to traffic in November 2018, is an AET
toll road with 7 mainline toll zones.
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I-77 Express Lanes

The I-77 Express Lanes are 26-miles of tolled Express Lanes on |-77 that, once
complete, will provide more reliable travel times into downtown Charlotte, NC
from the Brookshire Freeway (Exit 11) in Mecklenburg County to N.C. 150 (Exit
36) in Iredell County.

The I-77 Express Lanes are dynamically priced, so toll rates will vary based on
traffic congestion. High-Occupancy Vehicles (HOV) that have an active HOV
declaration will travel for free, but single-occupancy vehicles that choose to use
the Express Lanes will be required to pay the posted toll rate.

Because the |-77 Express Lanes were developed under a public-private
partnership, a concessionaire operates the roadside toll collection system, and
NCTA is responsible for the management of the transponder program and back-
office processing of the I-77 Express Lanes transactions.

e Toll Interoperability: NC Quick Pass is interoperable with toll programs in Florida
(SunPass®, E-Pass and LeeWay), Georgia (Peach Pass®) and the Northeastern U.S.
(E-ZPass®), collectively referred to as the “Interoperable Agencies.”

¢ Toll-Free Passage: Toll-free passage is allowed per North Carolina general statues
and project-specific operating agreements regarding first responders and HOV travel.

lll. Customer Service Center Overview

The NC Quick Pass CSC is made up of the following two distinct entities:

1) The Back-Office System (BOS) is developed, provided, and managed by a third-party
systems vendor. The BOS is responsible for managing all the North Carolina toll collection
system functionality and serves as an Electronic Toll Collection (ETC) clearing house for all
toll transactions produced in the State. The BOS provides functionality for:

a)
b)

h)

Processing of all lane transactions (ETC, image-based and interoperable (IOP))

Account management

Customer service and customer interaction (website, IVR, email, text message, etc.)

Financial transactions and account replenishment

Financial and lane transaction reconciliations

Image review

Revenue management

Reporting

2) The CSC Operations Staff is provided by a separate, third-party operations vendor that
specializes in customer service support. CSC Operations Staff serve the CSC located in
Morrisville, NC, Monroe, NC and Charlotte, NC. The CSC Operations Staff provide full-scale
back-office service support for NCTA's tolling program, including but not limited to:

a) Operations staffing and staff management
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b)
c)
d)
e)
)
9)
h)

Call center operations support

Walk-in center staffing and operations including payment processing
Account management support

Bill by Mail invoicing

NC Quick Pass Transponder distribution

Image review

Financial management and reconciliation services

The CSC operator complies with Payment Card Industry Data Security Standards (PCI
DSS) as a Level 1 Merchant.

IV. Customer Service Center Business Policies

NC Quick Pass will comply with and support the following business policies.

Policy 1: NC Quick Pass Account Types

NC Quick Pass supports the following types of accounts:

Policy 1.1: NC Quick Pass Transponder Accounts

Policy 1.1.1: NC Quick Pass Transponder Accounts utilize transponders to pay tolls.

Policy 1.1.2: Customers must purchase or obtain a separate NC Quick Pass Transponder for

each vehicle they add to their account.

Policy 1.1.3: The number of vehicles assigned to an NC Quick Pass Transponder Account

cannot exceed the number of transponders assigned to the account.

Policy 1.1.4: NC Quick Pass Transponder Accounts are for individuals, businesses and

government agencies that have provided NC Quick Pass with contact information
(i.e. registered).

Policy 1.1.5: Vehicles associated with an NC Quick Pass Transponder Account in good financial

standing, with a properly mounted, valid transponder will receive the lowest toll rate
on all Turnpike Projects.

Policy 1.1.6: NC Quick Pass Transponder Accounts can be prepaid or postpaid.

Policy 1.2: NC Quick Pass Registered Video Accounts

Policy 1.2.1: NC Quick Pass Registered Video Accounts utilize vehicle license plate images to

pay tolls.

Policy 1.2.2: NC Quick Pass Registered Video Accounts are for individuals, businesses and

government agencies that have provided NC Quick Pass with contact information
(i.e., registered).

Policy 1.2.3: NC Quick Pass Registered Video Accounts are prepaid.

Policy 1.2.4: NC Quick Pass Registered Video Accounts require the approval of an NC Quick

Pass Representative prior to being established.
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Policy 1.3: Bill by Mail

Policy 1.3.1: The Bill by Mail Program utilizes vehicle license plate images to invoice customers
for their toll usage.

Policy 1.3.2: Bill by Mail is for individuals who do not have a transponder, and who have not
provided NC Quick Pass with contact information prior to travel on a Turnpike
Project.

Policy 1.3.3: Bill by Mail is postpaid.

Policy 2: NC Quick Pass Transponder Accounts and Plans
Refer to this section for policies associated with NC Quick Pass Transponder Accounts.

When signing up for an NC Quick Pass Transponder Account, customers must choose one of
the following account types: Personal, Business or HOV.

Note: Refer to Appendix B for an illustration of the type of accounts, the type of plans that can
be assigned to the various accounts, and the transponders available with NC Quick Pass.
Policy 2.1: Personal Accounts

Policy 2.1.1: Personal Accounts are for customers that want to register ten (10) or less vehicles
on their account.

Policy 2.1.2: In addition to the account owner, Personal Accounts allow for an additional contact
person to have access to the account, but an additional contact can only be added
with the approval of the account owner.

Policy 2.1.3: NC Quick Pass may terminate a Personal Account at any time due to non-
compliance or misuse of the account.

Policy 2.1.4: Standard Plan
Policy 2.1.4.1:  Standard Plans are prepaid.

Policy 2.1.4.2:  The Standard Plan supports the following transponder types:
¢ NC Quick Pass Sticker (interior and exterior)
e NC Quick Pass E-ZPass (interior and exterior)
e NC Quick Pass E-ZPass Flex
Policy 2.1.5: Motorcycle Plan

Policy 2.1.5.1:  Motorcycle Plans are prepaid.

Policy 2.1.5.2:  The Motorcycle Plan supports the following transponder types:
e NC Quick Pass Sticker (exterior)
e NC Quick Pass E-ZPass (exterior)

Policy 2.1.5.3:  Only motorcycle customers registered with the NC Quick Pass
Motorcycle Plan and equipped with either an NC Quick Pass Exterior
Sticker Transponder or an NC Quick Pass Exterior E-ZPass
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Transponder will receive toll-free passage on the I-77 Express Lanes.

Policy 2.1.5.4:  Aside from the I-77 Express Lanes, vehicles enrolled in the NC Quick
Pass Motorcycle Plan will not receive toll-free passage on Turnpike
Projects.
Policy 2.2: Business Accounts

Policy 2.2.1: Business Accounts are for customers that want to register more than five (5)
vehicles on their account.

Policy 2.2.2: Business Accounts require two (2) contact persons to be registered on the
account.

Policy 2.2.3: NC Quick Pass may terminate a Business Account at any time due to non-
compliance or misuse of the account.

Policy 2.2.4: Standard Plan
Policy 2.2.4.1:  Standard plans are prepaid.
Policy 2.2.4.2:  The Standard Plan supports the following transponder types:
¢ NC Quick Pass Sticker (interior and exterior)
¢ NC Quick Pass E-ZPass (interior and exterior)
e NC Quick Pass E-ZPass Flex

Policy 2.2.5: Government Plan

Policy 2.2.5.1:  Government plans are postpaid.

Policy 2.2.5.2:  The Government Plan supports the following transponder types:
e NC Quick Pass Sticker (interior and exterior)

Policy 2.2.5.3: A Government Plan can only be assigned to a Business Account.

Policy 2.2.5.4:  The Government Plan’s postpaid billing only applies to travel on
Turnpike Projects.

Policy 2.2.5.5: A Government Plan must be approved by an NC Quick Pass
Representative prior to being established.

Policy 2.2.5.6: NC Quick Pass will automatically invoice agencies with a Government
Plan on a monthly basis.

Policy 2.2.5.7:  Governmental agencies with this plan type will have thirty (30) days to
pay their invoice.

Policy 2.2.5.8: Unpaid invoices from governmental agencies do not follow NC Quick
Pass’s Bill by Mail escalation process, and they will be escalated
operationally through NC Quick Pass, if necessary, to collect the tolls
due.
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Policy 2.2.6: Transit Plan

Policy 2.2.6.1:
Policy 2.2.6.2:

Policy 2.2.6.3:
Policy 2.2.6.4:
Policy 2.2.6.5:

Policy 2.2.6.6:

Policy 2.2.6.7:

Policy 2.2.6.8:

Policy 2.2.6.9:

Policy 2.2.6.10:

Policy 2.2.6.11:

Transit plans are postpaid.

The Transit Plan supports the following transponder types:

e NC Quick Pass Transit Sticker

e NC Quick Pass Sticker (interior and exterior)

A Transit Plan can only be assigned to a Business Account.

A Transit Plan allows transit agencies to post-pay for toll road use.

The Transit Plan’s postpaid billing only applies to travel on Turnpike
Projects.

A Transit Plan must be approved by an NC Quick Pass Representative
prior to being established.

NC Quick Pass will automatically invoice agencies with a Transit Plan
on a monthly basis.

Transit agencies with this plan type will have thirty (30) days to pay their
invoice.

Unpaid invoices from transit agencies do not follow NC Quick Pass’ Bill
by Mail escalation process, and they will be escalated operationally
through NC Quick Pass if necessary, to collect the tolls due.

A vehicle associated with a Transit Plan equipped with a valid
transponder is only eligible for toll-free passage on the |-77 Express
Lanes.

Aside from the I-77 Express Lanes, vehicles assigned to a Transit Plan
will not receive toll-free passage on Turnpike Projects.

Policy 2.2.7: First Responder Plan

Policy 2.2.7.1:
Policy 2.2.7.2:

Policy 2.2.7.3:
Policy 2.2.7 .4

First Responder Plans are non-revenue.

The First Responder Plan supports the following transponder types:
e NC Quick Pass First Responder Sticker

e NC Quick Pass Sticker (interior and exterior)

A First Responder Plan can only be assigned to a Business Account.

Any organization that wants to open a Business Account with a First
Responder Plan, and obtain NC Quick Pass First Responder
Transponders for their vehicles to utilize North Carolina toll roads toll-
free when responding to emergency situations will be required to:

o Submit a First Responder application for review and approval by NC
Quick Pass
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Policy 2.2.7.5:

Policy 2.2.7.6:

Policy 2.2.7.7:

Policy 2.2.7.8:

Policy 2.2.7.9:

Policy 2.2.7.10:

Policy 2.2.7.11:

¢ Provide proof that the organization’s headquarters (e.g., police/fire
station, hospital, etc.) is located within ten (10) miles of a Turnpike
Project.

Note: If the organization is not within ten (10) miles of a Turnpike
Project, NC Quick Pass may reject the organization’s application,
and require that the organization submit an Affidavit of Non-Liability
for any toll transactions incurred on a Turnpike Project while
responding to an emergency.

All vehicles listed under the First Responder Plan must be an eligible
law enforcement, emergency fire rescue, or emergency medical
services vehicle, as specified by North Carolina General Statutes §136-
89.211(2) and must be officially registered to the first responder’s
organization applying for the First Responder Plan.

NC Quick Pass may request vehicle registration information for any
vehicle assigned to a First Responder Plan from the organization
applying for the First Responder Plan.

Any vehicle not officially registered to the first responder’s organization
will not be entitled to a First Responder Transponder, and NC Quick
Pass may charge the organization for any tolls incurred by these
unauthorized vehicles.

NC Quick Pass Business Accounts with a First Responder Plan must be
approved by an NC Quick Pass Representative prior to being
established.

A vehicle associated with a First Responder Plan equipped with a valid
transponder is eligible for toll-free passage on all North Carolina toll
roads.

The First Responder Plan does not allow for travel on interoperable toll
roads either paid or toll-free.

Unauthorized use of a First Responder Transponder may subject the
account to suspension or permanent closure by NC Quick Pass.
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Policy 2.3: HOV Accounts

Policy 2.3.1: HOV Accounts are for customers that travel exclusively on the I-77 Express Lanes
while meeting the occupancy requirements, as posted prior to the entrance to the I-
77 Express Lanes, to qualify for exempt transactions.

Policy 2.3.2: HOV Accounts do not require a pre-payment to open the account, or an account
balance to use the account.

Policy 2.3.3: Customers must obtain an NC Quick Pass Transponder for this account type.
Policy 2.3.4: An HOV Account can only be assigned one (1) transponder.

Policy 2.3.5: To qualify for exempt transactions, an HOV Account holder must declare their HOV
status before they travel on the |-77 Express Lanes using the NC Quick Pass HOV
Declaration Application.

Policy 2.3.6: In addition to the account owner, HOV Accounts allow for an additional contact
person to have access to the account, but an additional contact can only be added
with the approval of the account owner.

Policy 2.3.7: NC Quick Pass may terminate an account at any time due to non-compliance or
misuse of the account.

Policy 2.3.8: HOV Only Plan

Policy 2.3.8.1:  The HOV Only Plan supports the following transponder types:
e NC Quick Pass Sticker (interior and exterior)
Policy 2.3.8.2:  An HOV Only Plan can only be assigned to an HOV Account.

Policy 2.3.8.3:  Customers with this plan do not have to prepay their tolls; however, if a
customer with this plan travels on any Turnpike Project other than the I-
77 Express Lanes and the customer’s transponder is read, the
customer will receive a bill in the mail, and the transactions will be billed
at the Bill by Mail toll rate.
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Policy 3: NC Quick Pass Transponders

Policy 3.1:
Policy 3.1.1:

Policy 3.1.2:

Policy 3.2:
Policy 3.2.1:

NC Quick Pass Transponder Basics

NC Quick Pass offers customers seven (7) different transponder options. Refer to
the tables below for more information on the transponder options.

Note: Interior Transponders are installed inside of a vehicle (e.g., on the
windshield), and Exterior Transponders are installed on the outside of a vehicle
(e.g., bumper or headlamp).

A transponder cannot be active on more than one (1) NC Quick Pass Transponder
Account at one time.
Personal Account Transponder Options

An NC Quick Pass Personal Account with a Standard Plan has the following
transponder options:

Standard Plan

Tral;lsponder Description Transponder Picture Sales Price
ame
((5&',&7(
NC Quick Pass Interior Sticker e com $0.00 (Free)
LT O
NC Quick Pass E- | Interior Hard &E’é‘?g $7.40 + tax
ZPass Case NI 5272 .
. Interior Hard 53:‘{&5‘7;
NC Quick Pass E- | Case — HOV 03300000000 $16.49 + t
ZPass Flex Declarable VTR &2 e . ax
(Switchable) HOV
ON
. Exterior
NC Quick Pass Headlamp $0.00 (Free)
(exterior) )
Sticker
NC Quick Pass E- Exterior Hard
ZPass (exterior) Case $13.49 + tax

Table 1: NC Quick Pass Personal Account - Standard Plan Transponder Options
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Policy 3.2.2: An NC Quick Pass Personal Account with a Motorcycle Plan has the following

transponder options:

Motorcycle Plan

Trar;‘lsponder Description Transponder Picture Sales Price
ame
NC Quick Pass Exterior
. Headlamp $0.00 (Free)
(exterior) Sticker

NC Quick Pass E-
ZPass (exterior)

Exterior Hard
Case

$13.49 + tax

Table 2: NC Quick Pass Personal Account - Motorcycle Plan Transponder Options

Policy 3.3: Business Account Transponder Options
Policy 3.3.1: An NC Quick Pass Business Account with a Standard Plan has the following

transponder options:

Standard Plan

Transponder
Name

Description

Transponder Picture

Sales Price

NC Quick Pass

Interior Sticker

NC e
@rcx
ASS

www.ncquickpass.com

MV
033 00000000

$0.00 (Free)

NC Quick Pass E- | Interior Hard ‘Sapi'éés"'}
ZPass Case Wil £27s $7.40 + tax
Interior Hard @‘i:i&‘?’“c
NC Quick Pass E- | Case — HOV Wi
ZPass Flex Declarable VTR &2 e $16.49 + tax
(Switchable) .
oM
. Exterior
NC(eQXlifrli(oF:f 58 Headlamp $0.00 (Free)
Sticker
NC Quick Pass E- Exterior Hard $13.49 + tax

ZPass (exterior)

Case

Table 3: NC Quick Pass Business Account - Standard Plan Transponder Options
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Policy 3.3.2: An NC Quick Pass Business Account with a Government Plan has the following

transponder options:

Government Plan

Transponder
Name

Description

Transponder Picture

Sales Price

NC  Teaa
@tcx
ASS

NC Quick Pass Interior Sticker v nesicepes.om $0.00 (Free)
[T
. Exterior | | - @
NC(Sle[;crI?OIZr’)e;\ 58 Headlamp e ,__________93_3__9_09_0_0_90_9 _____ $0.00 (Free)
Sticker  NRIEIRMAN  oso coooovoo  (C5Ezs

Table 4: NC Quick Pass Business Account - Government Plan Transponder Options

Policy 3.3.3: An NC Quick Pass Business Account with a Transit Plan has the following

transponder options:

Transit Plan

Transponder
Name

Description

Transponder Picture

Sales Price

NC e
‘! QUICGIK
ASS

NC Quick Pass Interior Sticker o ncackpea o $0.00 (Free)
T
. Exteror | & @
NC(eQle[frli(oF:f sS Headlamp | S— ,__________93_3__9_09_0_0_90_9 _____ $0.00 (Free)
Sticker LT (==
NC Quick Pass Interior Sticker $0.00 (Free)

Transit

A 0
033 00000000

Table 5: NC Quick Pass Business Account - Transit Plan Transponder Options
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Policy 3.3.4: An NC Quick Pass Business Account with a First Responder Plan has the following
transponder options:

First Responder Plan

Trar;‘lsponder Description Transponder Picture Sales Price
ame

“é‘f}i?:‘?(_
NC Quick Pass | Interior Sticker s $0.00 (Free)

A
\ 033 00000000

. Exterior
NC chk Pass Headlamp $0.00 (Free)
(exterior) .
Sticker

NC Quick Pass
First Responder

Interior Sticker $0.00 (Free)

033 00000000

Table 6: NC Quick Pass Business Account - First Responder Plan Transponder Options

Policy 3.4: HOV Account Transponder Options

Policy 3.4.1: An NC Quick Pass HOV Account with an HOV Only Plan has the following
transponder options:

HOV Only Plan
Trar;lsar::: der Description Transponder Picture Sales Price
Interior @g
NC Quick Pass ) o sikpess e $0.00 (Free)
Sticker Lo
NC Quick Pass Headlamp o
(exterior) Sticker T o soomeon~ aGiazs $0.00 (Free)

Table 7: NC Quick Pass HOV Account - HOV Only Plan Transponder Options
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Policy 3.5:
Policy 3.5.1:

Policy 3.5.2:

Policy 3.5.3:
Policy 3.5.4:
Policy 3.5.5:

Policy 3.5.6:

Policy 3.6:
Policy 3.6.1:

Policy 3.6.2;

Policy 3.6.3:

Policy 3.6.4:

Policy 3.6.5:

Policy 3.7:
Policy 3.7.1:
Policy 3.7.2:

Transponder Cost

NC Quick Pass customers are required to purchase transponders at a cost
established by NC Quick Pass plus the applicable state and county sales tax.

Government agencies may be required to purchase transponders at a cost
established by NC Quick Pass. Sales taxes will be waived for governmental
agencies upon presentation of a sales tax exemption certificate. This certificate
should be included with the application.

NC Quick Pass, at its discretion, may issue certain transponders at no cost to the
customer.

NC Quick Pass reserves the right to waive or discount the transponder purchase
cost for promotional or other operational purposes.

Individual transponder purchases are not eligible for discounts, and the purchase
of multiple transponders does not qualify a customer for a discount.

Upon the completion of a sale, the transponder becomes the property of the
customer.

Lost or Stolen Transponders

NC Quick Pass customers may report a transponder lost or stolen via the following
NC Quick Pass customer communication channels:

o NC Quick Pass website

e Mail

e Fax

NC Quick Pass CSC (calling or visiting a walk-in center)

Once a transponder is reported lost or stolen, NC Quick Pass will immediately
deactivate the transponder.

Should a customer locate a transponder they had previously reported as lost or
stolen, they can contact an NC Quick Pass CSC and have the transponder re-
activated.

Customers are responsible for all toll transactions that occurred prior to their
notification to NC Quick Pass of a lost or stolen transponder.

Customers may be required to purchase a replacement transponder for a lost or
stolen transponder. The replacement cost will be the cost of the transponder plus
the applicable state and county sales tax at the time of replacement. If a
transponder was provided to a customer at no cost, NC Quick Pass may, at its
discretion, require the customer to pay a replacement cost plus applicable state
and county sales tax for the same transponder type that was lost or stolen.

Transponder Warranty
NC Quick Pass Sticker Transponders do not carry any warranty period.

New NC Quick Pass Transponders with a hard, plastic case carry a two-year
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warranty from the date of customer purchase (i.e., warranty period). If this type of
transponder malfunctions within the two-year warranty period, it may be returned to
an NC Quick Pass CSC.

Policy 3.7.3: Damaged transponders are not covered under the warranty period.

Policy 3.7.4: NC Quick Pass is not responsible for transponder malfunction related to damage
caused by a customer. Damage is defined as: The rendering of the transponder
defective or inoperable due to tampering, improper use, defacement, or accidental
destruction by a customer. For example, removing a Sticker Transponder after it
has been affixed to a windshield or headlamp is considered customer-related
damage.

Policy 3.7.5: NC Quick Pass Customers will be responsible for replacement costs related to
damaged transponders, including the cost of the new, replacement transponder
plus the applicable state and county sales tax.

Policy 3.7.6: Hard Case Transponder Malfunction

Policy 3.7.6.1: If the transponder malfunctions during the two-year warranty period, and
the damage is not the result of customer-caused damage, NC Quick
Pass will issue a replacement transponder at no charge.

Policy 3.7.6.2: If the transponder malfunctions beyond the two-year warranty period,
the customer will be responsible for purchasing a replacement
transponder, including the cost of the new, replacement transponder
plus the applicable state and county sales tax.

Policy 3.8: Transponder Return and Exchange

Policy 3.8.1: Any purchased transponder may be returned to an NC Quick Pass CSC in person
or via mail within fifteen (15) business days of the date of purchase for a full refund.

Policy 3.8.2: For a transponder delivered via US mail, a customer has ten (10) business days
from the postmark of the transponder kit they received in the mail to return the
transponder.

Policy 3.8.3: If a customer returns a transponder via mail, the postmark date on the return
package must be within ten (10) business days from either:

Policy 3.8.3.1:  The date of purchase if the transponder was purchased in person at an
NC Quick Pass CSC, or

Policy 3.8.3.2:  The postmark date on the transponder kit the customer received in the
mail if the transponder was purchased online or by phone.

Policy 3.8.4: NC Quick Pass reserves the right to approve returns or exchanges beyond the ten
(10) daytime period.

Policy 3.8.5: All customers must provide proof of purchase (e.g., transponder purchase receipt)
when returning a transponder. Customers returning a transponder via mail must
include proof of purchase, as well as a written return request that includes the
customer’s NC Quick Pass Account number.
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Policy 3.8.6: Returned transponders must be in the same condition (e.g., undamaged) as when
they were purchased. For example, Interior Sticker Transponders that have been
affixed to a customer’s windshield will be damaged upon removal, and will not
qualify for an exchange, replacement or a refund (if purchased).

Policy 3.8.7: Any refunds related to transponder return will be issued as a credit to a customer’s
NC Quick Pass Account. If a customer’s NC Quick Pass Account is closed when a
transponder is returned, NC Quick Pass will send the customer a refund check by
mail.

Policy 3.8.8: Any credit to a customer will be issued by NC Quick Pass. Any additional payment
required of the customer, resulting from a transponder exchange, will be due at the
time of the exchange.

Policy 4: NC Quick Pass Transponder Account Establishment and
Opening

Policy 4.1: General Account Establishment Policies

Policy 4.1.1: When establishing a new NC Quick Pass Transponder Account, the customer will
be required to:

Policy 4.1.1.1: Pay all unpaid tolls, fees and penalties (including any balances with a
collection agency) associated with a Bill by Mail invoice

Policy 4.1.1.2:  Select an account type

Policy 4.1.1.3: Pay the appropriate prepaid toll balance (if required)

Policy 4.1.1.4:  Purchase a transponder(s) (if necessary)

Policy 4.1.1.5: Provide all required information and/or complete an application
Policy 4.1.1.6:  Agree to the NC Quick Pass terms and conditions

Policy 4.1.2: A customer is not required to assign a vehicle when opening an account.

Policy 4.1.3: A customer with outstanding Bill by Mail invoices may open an NC Quick Pass
Transponder Account if the license plate(s) registered on the new transponder
account does not match the license plate(s) associated with the unpaid Bill by Mail
invoice(s).

Policy 4.1.4: A customer is restricted from establishing a transponder account if a license plate,
or identical address, is associated with an outstanding Bill by Mail invoice balance.
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Policy 4.2: Personal Account
Policy 4.2.1: Standard Plan

Policy 4.2.1.1:  Customers can open an NC Quick Pass Personal Account with a
Standard Plan utilizing the following channels:
e Online via the NC Quick Pass website
e |In person at an NC Quick Pass CSC

e Over the phone with an NC Quick Pass Customer Service
Representative (CSR)

e Mail
e Fax
Policy 4.2.2: Motorcycle Plan

Policy 4.2.2.1:  Customers can open an NC Quick Pass Personal Account with a
Motorcycle Plan utilizing the following channels:
e Online via the NC Quick Pass website
e In person at an NC Quick Pass CSC
e Over the phone with an NC Quick Pass CSR
e Mail
e Fax

Policy 4.3: Business Account
Policy 4.3.1: Standard Plan

Policy 4.3.1.1:  Customers can open an NC Quick Pass Business Account with a
Standard Plan utilizing the following channels:
e Online via the NC Quick Pass website
e In person at an NC Quick Pass CSC

e Over the phone with an NC Quick Pass CSR
e Mail

e Fax
Policy 4.3.2: Government Plan

Policy 4.3.2.1:  NC Quick Pass Business Accounts with a Government Plan must be

approved by an NC Quick Pass Representative prior to being
established.

Policy 4.3.2.2:  Customers can open an NC Quick Pass Business Account with a
Government Plan utilizing the following channels:
e In person at an NC Quick Pass CSC

e Over the phone with an NC Quick Pass CSR authorized to
administer these account types
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Policy 4.3.3: Transit Plan

Policy 4.3.3.1:  NC Quick Pass Business Accounts with a Transit Plan must be

approved by an NC Quick Pass Representative prior to being
established.

Policy 4.3.3.2:  Customers can open an NC Quick Pass Business Account with a
Transit Plan utilizing the following channels:
e In person at an NC Quick Pass CSC

e Over the phone with an NC Quick Pass CSR authorized to
administer these account types

Policy 4.3.4: First Responder Plan

Policy 4.3.4.1:  NC Quick Pass Business Accounts with a First Responder Plan must be

approved by an NC Quick Pass Representative prior to being
established.

Policy 4.3.4.2:  Customers can open an NC Quick Pass Business Account with a First
Responder Plan utilizing the following channels:

e In person at an NC Quick Pass CSC

e Over the phone with an NC Quick Pass CSR authorized to
administer these account types

Policy 4.4: HOV Account
Policy 4.4.1: HOV Only Plan

Policy 4.4.1.1:  Customers can open an NC Quick Pass HOV Account with an HOV
Only Plan utilizing the following channels:
e In person at an NC Quick Pass CSC
e Online via the NC Quick Pass website

e Over the phone with an NC Quick Pass CSR authorized to
administer these account types

e Malil
e Fax
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Policy 5: NC Quick Pass Transponder Account Application and
Agreement

Policy 5.1: NC Quick Pass Transponder Application and Agreement

Policy 5.1.1: When establishing a transponder account via the NC Quick Pass website, a
customer must complete the online application, and agree to the NC Quick Pass
Terms and Conditions.

Policy 5.1.2: When establishing a transponder account in person at an NC Quick Pass CSC,
through the mail, or via fax, a customer must fill out an NC Quick Pass Application
and agree to the NC Quick Pass Terms and Conditions.

Policy 5.1.3: When establishing a transponder account by phone, a CSR will complete the
application for a customer to open an account, and the customer must provide
verbal acceptance to the NC Quick Pass Terms and Conditions.

Policy 5.1.4: As stated on transponder packaging, a customer’s use of an NC Quick Pass
Transponder also constitutes acceptance of the NC Quick Pass Terms and
Conditions.

Policy 5.1.5: To open an NC Quick Pass Transponder Account, a customer must provide the
following information:
e Account owner’s name
o Secondary contact name (applies to Business Account only)
e Account owner’s address
e Account owner’s contact information (e.g., phone number)
e Username
e Password
e Email address
e Security question answer
e PIN
e Statement and customer correspondence delivery method

e License plate number, state and plate type for each vehicle registered on the
account

e Vehicle information (e.g., year, make, model, number of axles) for each vehicle
registered on the account

e Payment method (e.g., cash, check, money order, credit/debit card, ACH)

Note: Does not apply to postpaid Transit, Government or First Responder
plans, and HOV Only plans.

¢ Replenishment method (e.g., automatic or manual replenishment)

Note: Does not apply to postpaid Transit, Government or First Responder
plans, and HOV Only plans.

e Agreement to/Acknowledgement of the NC Quick Pass Terms and Conditions

Policy 5.1.6: A customer’s signature will be required to accept and process an application. The
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signature can be either physical, electronic or recorded verbally.

Policy 5.1.7: NC Quick Pass will not process incomplete applications.

Policy 6: NC Quick Pass Transponder Account Opening Account
Balance (Prepaid Tolls)

Policy 6.1: Personal Accounts
Policy 6.1.1: Standard Plan

Policy 6.1.1.1:  The opening account balance amount is $20.00 total for the first two (2)
transponders added to the account, and $10.00 for each additional
transponder.

Policy 6.1.2: Motorcycle Plan

Policy 6.1.2.1:  The opening account balance amount is $20.00 total for the first two (2)
transponders added to the account, and $10.00 for each additional
transponder.

Policy 6.2: Business Accounts
Policy 6.2.1: Standard Plan

Policy 6.2.1.1:  The opening account balance is $20.00 for each transponder added to

the account.

Policy 6.2.2: Government Plan

Policy 6.2.2.1:  Business Accounts with a Government Plan are postpaid, and do not
require an opening account balance.

Policy 6.2.3: Transit Plan

Policy 6.2.3.1:  Business Accounts with a Transit Plan are postpaid, and do not require
an opening account balance.

Policy 6.2.4: First Responder Plan

Policy 6.2.4.1: Business Accounts with a First Responder Plan do not require an
opening account balance.

Policy 6.3: HOV Accounts
Policy 6.3.1: HOV Only Plan

Policy 6.3.1.1: HOV Accounts with an HOV Only Plan do not require an opening
balance.
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Policy 7: Payment Methods and Channels for NC Quick Pass
Transponder Accounts

The following section applies to all NC Quick Pass Transponder Accounts.

Policy 7.1: NC Quick Pass Payment Types

Policy 7.1.1: NC Quick Pass accepts the following payment types for NC Quick Pass Accounts:

Credit card

Debit card

Money order

Cashier’s check

Personal check

Cash

ACH (Automated Clearing House)

Policy 7.2: Credit and Debit Card
Policy 7.2.1: The following credit and debit card types are accepted:

Visa

Master Card
American Express
Discover

Policy 7.2.2: When using a credit or debit card as a payment method, customers will be required
to provide a valid credit card number, expiration date and three-digit security code.

Policy 7.2.3: The same credit / debit card can be used for multiple accounts.
Policy 7.2.4: Credit Card Expiration Updates

Policy 7.2.4.1: It is the customer’s responsibility to keep the payment method

associated with their account up to date and valid.

Policy 7.2.4.2:  When updated credit card expiration information is available, NC Quick

Pass will automatically update credit card expiration dates on a monthly
basis for all cards due to expire the subsequent month.

Policy 7.2.4.3:  When updated credit card expiration information is not available, NC

Quick Pass will notify customers that their credit card is set to expire
and will request updated information or a new credit card.

Policy 7.2.4.4: If a customer does not provide updated credit card expiration

information, transactions will continue to post to the account until all
funds on the account are depleted, and a negative balance is reached.

Policy 7.3: Money Order

Policy 7.3.1: Money orders must be made out to NC Quick Pass.
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Policy 7.4: Cashier’s check

Policy 7.4.1: Cashier’s checks must be made out to NC Quick Pass.

Policy 7.5: Personal check
Policy 7.5.1: Personal checks must be made out to the NC Quick Pass.
Policy 7.5.2: Personal checks must include the following:

e Mailing address
e Telephone number
o Driver’s license number

Policy 7.5.3: Returned Check Fee

Policy 7.5.3.1: A Returned Check Fee of $25.00 will be charged when a payment by
check has been refused by a customer’s bank.

Policy 7.5.3.2: A Returned Check Fee will be applied to a customer’s account balance
and may result in a negative account balance.

Policy 7.5.3.3:  The NC Quick Pass system will notify the customer of the Returned
Check Fee for non-payment.

Policy 7.5.3.4:  After two (2) Returned Check Fees within one year, the NC Quick Pass

system will flag the account, and will not accept check payments for the
account.

Policy 7.5.4: Declined ACH Fee

Policy 7.5.4.1: A Declined ACH Fee of $25.00 will be charged when a payment by
electronic check has been refused by a customer’s bank.

Policy 7.5.4.2: A Declined ACH Fee will be applied to a customer’s account balance
and may result in a negative account balance.

Policy 7.5.4.3:  The NC Quick Pass system will notify the customer of the Declined ACH
Fee for non-payment.

Policy 7.5.4.4:  After two (2) Declined ACH Fees within one year, the NC Quick Pass

system will flag the account, and will not accept ACH payments for the
account.

Policy 7.6: Payment Channels

Policy 7.6.1: Customers are permitted to make payments via the various channels shown in the

table below.
Credit / Money Cashier’s Personal
HETTE Debit Card Order Check Check e e
NC Quick Pass 4 4
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Credit / Money Cashier’s Personal
Shanues Debit Card Order Check Check SRR Gl
Website
CSC Phone,
Interactive Voice 4 v
Response
CSC Phone,
Customer Service v v
Rep.
CSC Walk-In v v v v v v
Center
Mail v v v v v

NC Quick Pass Business Policies v6.2

Table 8: Payment Types by Payment Channels
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Policy 8: NC Quick Pass Transponder Account Replenishment and
Balance Requirements

The following section applies to all prepaid NC Quick Pass Account plans that require
replenishment (Personal Account — Standard Plan, Personal Account — Motorcycle Plan,
Business Account — Standard Plan).

Policy 8.1: NC Quick Pass Transponder Account Replenishment Options

Policy 8.1.1: NC Quick Pass Transponder Accounts can be replenished either automatically or
manually.

Policy 8.1.2: Upon account opening, the customer is required to choose between automatic and
manual replenishment.

Policy 8.1.3: A customer may change between automatic and manual replenishment at their
convenience.

Policy 8.1.4: Customers are responsible for monitoring and replenishing their NC Quick Pass
Transponder Accounts to prevent them from going negative and being subject to
additional fees and penalties.

Policy 8.1.5: Automatic Account Replenishment

Policy 8.1.5.1: A credit or debit card or ACH payment is required to auto-replenish an
account.

Policy 8.1.5.2:  Customers may provide a secondary credit or debit card number on
their account to be used in the event their preferred card expires or is
denied. Customers may also provide secondary ACH payment details
(i.e., routing number and bank account number).

Policy 8.1.5.3: A customer’s signature is required to accept and process automatic
replenishment as a method of payment. The signature can be either
physical, electronic or recorded verbally.

Policy 8.1.5.4:  NC Quick Pass will automatically replenish an NC Quick Pass
Transponder Account setup for automatic replenishment utilizing the
credit or debit card or ACH payment on the account when the account
balance reaches the Replenishment Threshold Amount and notify the
customer that the account has been replenished.

Policy 8.1.5.5: If automatic replenishment fails due to an expired credit or debit card, or
the card on the account was denied on two consecutive days/attempts,
the NC Quick Pass system will notify the customer. The account will
then convert to manual replenishment status.

Policy 8.1.5.6: If automatic replenishment fails due to ACH payment rejection with no
previous success of payment, then convert the account to manual
replenishment status. The NC Quick Pass system will notify the
customer.
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If ACH payment is rejected with previous successful payment, make two
consecutive days/attempts before converting the account to manual
replenishment status.

Policy 8.1.5.7: It is the customer’s responsibility to keep the payment method
associated with their account up to date and valid.

Policy 8.1.6: Manual Account Replenishment

Policy 8.1.6.1: It is the customer’s responsibility to monitor and replenish the account
balance before the account goes negative.

Policy 8.1.6.2:  When an account balance reaches the replenishment threshold amount,
the NC Quick Pass system will automatically send the customer a Low
Balance Notification to inform them that their account balance is low,
and a payment is due to avoid additional fees and/or penalties.

Policy 8.1.6.3: A customer may make periodic manual payments as necessary.

Policy 8.2: Replenishment Amount

Policy 8.2.1: The initial replenishment amount is determined by the account type, account plan,
the number of transponders on the account, and/or the opening account balance.

Policy 8.2.2: Personal Accounts

Policy 8.2.2.1:  Standard Plan: The initial replenishment amount is $20.00 total for the
first two (2) transponders added to the account, and $10.00 for each
additional transponder.

Policy 8.2.2.2:  Motorcycle Plan: The initial replenishment amount is $20.00 total for the
first two (2) transponders added to the account, and $10.00 for each
additional transponder.

Policy 8.2.3: Business Accounts

Policy 8.2.3.1:  Standard Plan: The initial replenishment amount is $20.00 for each
transponder added to the account.

Policy 8.3: Replenishment Amount Adjustments

Policy 8.3.1: After the first thirty (30) days from the date of the account opening, the toll usage
on the account will be evaluated, and the replenishment amount will be adjusted
based on the customer’s usage during the first thirty (30) days.

Policy 8.3.2: After the first thirty (30) day evaluation, the toll usage on the account will be
evaluated every ninety (90) days to identify the average monthly toll usage during
that period, and the replenishment amount will be adjusted accordingly.

Policy 8.3.3: A customer can request a higher or lower replenishment amount by contacting an
NC Quick Pass CSC by phone. NC Quick Pass will continue to evaluate and adjust
(if necessary) the replenishment amount on the account every ninety (90) days
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Policy 8.3.4:

Policy 8.3.5:

Policy 8.4:
Policy 8.4.1:

Policy 8.4.2:

Policy 8.4.3:

even if a customer has requested a lower replenishment amount.

When an account is set up to automatically replenish, NC Quick Pass will
automatically replenish the account utilizing the credit or debit card on the account
once the account threshold is reached.

The NC Quick Pass system will notify the customer when increasing or decreasing
a replenishment amount.
Replenishment Threshold Amount

The initial replenishment threshold amount is determined by the account type,
account plan, and the replenishment amount.

The minimum replenishment threshold amount for any automatically replenished
prepaid transponder-based account is 25% of the opening balance and/or
replenishment amount (depending a customer’s quarterly evaluation of toll usage
and replenishment amount adjustment, if any), or $10.00, whichever is greater.

Initial Automatic Replenishment Threshold Amount

Policy 8.4.3.1: Personal Account: The initial automatic replenishment threshold for a

Personal Account with either the Standard or Motorcycle plan is 25% of
the replenishment amount, or $10.00, whichever is greater.

Policy 8.4.3.2:  Business Account: The initial automatic replenishment threshold for a

Policy 8.4.4:

Business Account with the Standard plan is 25% of the replenishment
amount, or $10.00, whichever is greater.

Initial Manual Replenishment Threshold Amount

Policy 8.4.4.1: Personal Account: The initial manual replenishment threshold for a

Personal Account with either the Standard or Motorcycle plan is 50% of
the replenishment amount.

Policy 8.4.4.2:  Business Account: The initial manual replenishment threshold for a

Policy 8.4.5:

Policy 8.5:
Policy 8.5.1:

Policy 8.5.2:

Business Account with the Standard plan is 50% of the replenishment
amount.

Should a customer change their replenishment method from automatic
replenishment to manual replenishment, their replenishment threshold amount will
change from 25% of the replenishment amount, or $10.00, whichever is greater to
50% of the replenishment amount.

Negative Account Balance

When the account balance on a prepaid NC Quick Pass Transponder Account is
below zero dollars ($0.00) the NC Quick Pass Account Owner will have forty-five
(45) days to bring the account current by replenishing the account to a level above
the Replenishment Threshold.

If the account balance is not replenished to a level above the Replenishment
Threshold within forty-five (45) days, the transponder(s) assigned to the account
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are placed in an “invalid” status, and the account is suspended.
Policy 8.5.3: Suspended NC Quick Pass Transponder Accounts are converted to Bill by Mail.

Policy 8.5.4: The first Bill by Mail invoice will include any new toll activity, and/or unpaid tolls
and/or fees from the converted NC Quick Pass Transponder Account.

Policy 8.5.5: The first Bill by Mail invoice will be sent to the NC Quick Pass Transponder
Account address.

Policy 8.5.6: The first Bill by Mail invoice will include the previous balance shown as the current
negative balance from the converted NC Quick Pass Transponder Account.

Policy 8.5.7: All Bill by Mail invoices generated will follow the Bill by Mail escalation procedures
as described in this policy document.

Policy 8.5.8: When the account balance on a postpaid NC Quick Pass Transponder Account is
below zero dollars ($0.00), the transponder(s) will not be automatically placed in an
“‘invalid” status, and the account will not be automatically suspended. However, NC
Quick Pass will address any issues related to negative account balances with the
owner of the account.

Policy 8.5.9: To reinstate a prepaid NC Quick Pass Account and transponder(s) to a valid
status, the NC Quick Pass Transponder Account balance must be replenished to a
level above the Replenishment Threshold, and any Bill by Mail transactions, fees
and/or penalties must be paid in full.

Policy 8.6: Account Statement Options

Policy 8.6.1: Customers are offered the following monthly account statement delivery options:
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Policy 8.6.1.1:  Online Statements — Statements are available at any time at no charge
on the NC Quick Pass website. Customers can view statements online
up to one (1) year from the statement generation date.

Policy 8.6.1.2:  Monthly Electronic Statements — Statements can be delivered via
email at no cost.

Policy 8.6.1.3:  Quarterly Mailed Statements — Statements, for Personal and Business
Accounts only, can be delivered via US Mail. A $5.00 fee per statement
is charged to the customer’s account for this service.

Policy 8.6.1.4:  Special Run Statements — Special Run Statements are paper copies of
statements generated manually pursuant to a customer request.
Customers can request Special Run Statements by contacting an NC
Quick Pass CSC. A $5.00 fee per requested statement is charged to
the customer’s account for this service.

Policy 9: NC Quick Pass Transponder Account Customer
Communications

Policy 9.1: Customer Correspondence Filing

Policy 9.1.1: Customer correspondence received at an NC Quick Pass CSC will be filed,
indexed and retained based on North Carolina’s Document Retention Schedule.
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Policy 10: NC Quick Pass Transponder Account Maintenance

Policy 10.1: Account Maintenance

Policy 10.1.1: Customers are responsible for keeping their NC Quick Pass Transponder
Account information up to date (i.e., notifying NC Quick Pass of any changes to
their account information) via the website, phone or by visiting an NC Quick Pass
CSC.

Policy 10.1.1.1:  NC Quick Pass provides secure account access through the NC Quick
Pass website.

Policy 10.1.1.2:  NC Quick Pass supports customer account maintenance functions via
the following methods:

e Walk-In (in person at an NC Quick Pass Customer Service Center)
e Phone (by calling an NC Quick Pass Customer Service Center)
e NC Quick Pass Website

Policy 11: NC Quick Pass Transponder Account Fees and Penalties

Policy 11.1: NC Quick Pass Transponder Account Fees and Penalties

Refer to the table below for more information on fees and penalties.

Policy 11.1.1: Fees can only be waived by authorized NC Quick Pass personnel.

Policy 11.1.2: The registered owner of a vehicle is responsible for paying any toll(s), applicable
fee(s) and/or penalty(ies).

Fee Fee Amount Reason for Fee

Charged per month after twenty-four (24)
consecutive months of no-account activity

Inactive Account Fee $1.00/Month . : )
(i.e., no toll transactions posting to an
account)
Statement Fee - Request for paper statements to be
Quarterly $5.00/Statement generated and mailed quarterly

Statement Fee - Special One-time request for a paper statement to be

$5.00/Request

Run generated and mailed to the customer
Returned Check Fee $25.00/Check Insufficient funds, stop payment and closed
account, etc.
Declined ACH payment $25.00 Insufficient funds, closed bank account, etc.

$6.00

(maximum of $48.00 for a | Invoices unpaid after thirty (30) days from
twelve (12) month period | invoice date

for a registered owner)

Invoice Processing Fee
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Fee Fee Amount Reason for Fee
$25.00
Civil Penalty (maxmum of $25'.00 fora llnvollces unpaid after sixty (60) days from
six (6) month period for a | invoice date
registered owner)
Minimum of ten (10) I-Toll transactions in a
I-Toll Fee $5.00/Month month, and 15% of those transactions are |-

Tolls

Policy 12:
Posting

Policy 12.1:
Policy 12.1.1:

Policy 12.1.2:

Policy 12.2:
Policy 12.2.1:

Policy 12.3:

Policy 12.3.1:

Policy 12.3.2:

Policy 12.3.3:

Policy 12.3.4:

Table 9: Policy 12: NC Quick Pass Transponder Account Fees and Penalties

NC Quick Pass Transponder Account Image Toll (I-Toll)

I-Toll Process

If a transponder is not read as a vehicle passes through a toll point, the vehicle
license plate is identified. Once the license plate number has been identified, the
system attempts to post transactions associated with the license plate to an
existing NC Quick Pass Transponder Account that is in a) good financial standing
and b) in an “Open” or “Closed Pending” status. This process of posting
transactions through license plate matching is known as I-Tolling, or image
tolling. This process can occur if a transponder cannot be read in the lane, or if a
transponder is malfunctioning, improperly installed or missing altogether.

This process applies to NC Quick Pass Transponder Accounts and away agency
transponder accounts that are interoperable with NC Quick Pass.

I-Toll Toll Rates

Transactions posted to NC Quick Pass Transponder Accounts through the I-Toll
process are posted at the discounted NC Quick Pass toll rate.

I-Toll Fees

If an NC Quick Pass Transponder Account has a minimum of ten (10)
transactions in a month and 15% of those transactions are I-Tolls, the account
will be charged a $5.00 I-Toll Fee. The customer will be notified by NC Quick
Pass requesting that they visit a CSC to determine if the customer’s transponder
is working and properly mounted on their vehicle.

For all NC Quick Pass Transponder Accounts, the I-Toll assessment and monthly
look back occurs on the 15" of each month. The account must be at least sixty
(60) days old at the time of the lookback.

The I-Toll fee may be waived if the transponder is found to be defective and the
transponder is under warranty, and/or the toll zone malfunctioned.

Business Accounts (with a Government, Transit and First Responder Plan) and
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Policy 13:

Policy 13.1:
Policy 13.1.1:

Policy 13.1.2:

Policy 13.1.3:

Policy 14:

Policy 14.1:
Policy 14.1.1:

Policy 14.1.2:

Policy 14.1.3:

Policy 14.1.4:

HOV Accounts are not subject to I-Toll fees. Should one of these account types
experience a large number of I-Tolls posted to the account, NC Quick Pass will
contact the account holder to understand the underlying cause (e.g., determine if
the transponders registered to the account are defective).

Inactive NC Quick Pass Transponder Accounts

Inactive NC Quick Pass Transponder Accounts

Prepaid NC Quick Pass Transponder Accounts with no financial transaction
activity for twenty-four (24) consecutive months are considered inactive.
Financial transaction activity is defined as customer initiative payments,
adjustments, credits, or toll transactions.

An account deemed inactive will remain in an inactive status until a toll is posted
to the account.

NC Quick Pass will notify customers whose accounts are deemed to be inactive
and will be processed in accordance with North Carolina Escheatment Laws.

Uncollectible NC Quick Pass Transponder Accounts

Uncollectible Accounts

An NC Quick Pass Transponder Account is deemed uncollectible if it has tolls,
fees or penalties owed two (2) years after the last financial activity.

NC Quick Pass Transponder Accounts deemed uncollectible will be approved by
the NCDOT Fiscal Unit.

Accounts deemed uncollectible:

e Can:
o Be in North Carolina Division of Motor Vehicles (NCDMV) registration
hold

o Contain either in-state and out-of-state plates

o Be automatically marked as such at the end of each fiscal year quarter
e Cannot:

o Be assigned to a collection agency

o Be sent additional or special notifications

If an NC Quick Pass Transponder Account that has been previously deemed as
uncollectible receives new activity (e.g., new transactions post to the account),
the account will be reactivated, and the customer will be responsible for both the
new and old toll transactions, fees and penalties.
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Policy 15: Closing an NC Quick Pass Transponder Account

Policy 15.1:
Policy 15.1.1:

Policy 15.1.2:

Policy 15.2:
Policy 15.2.1:

Policy 15.2.2:

Policy 15.3:
Policy 15.3.1:

Account Closure Request

In order to close an NC Quick Pass Transponder Account, NC Quick Pass
customers must request an account be closed via one of the following
communication channels:

¢ NC Quick Pass website

o Fax

e Sending a letter to an NC Quick Pass CSC

e Walk-In (in person at an NC Quick Pass Customer Service Center)

e Phone (by calling an NC Quick Pass Customer Service Center)

Any account closure request submitted to NC Quick Pass in writing must be sent

from the account holder, contain the account number and clearly state an
intention to close an account.

Closed Pending Status

When an NC Quick Pass Transponder Account is closed, any transponder(s), if
applicable, assigned to the account will be deactivated within two (2) business
days.

To ensure all transactions are processed through the account before it is closed,
NC Quick Pass Transponder Accounts will remain open, and be placed in a
“Closed Pending” status for a period of thirty (30) calendar days before the
account is closed, and any refund, if necessary, is issued to the account owner.

Account Closure Process (Positive Balance)

After an NC Quick Pass Transponder Account has been in “Closed Pending”
status for thirty (30) calendar days and there is a positive prepaid tolls balance on
the account, NC Quick Pass will refund the remaining balance.

Policy 15.3.2: Once NC Quick Pass issues the refund, the account will be automatically closed.

Policy 15.3.3:

Policy 15.4:
Policy 15.4.1:

Policy 15.4.2:

Policy 15.4.3:

Before an account can be closed, the account must have a zero-dollar ($0.00)
balance, and the plates/vehicles and/or transponders assigned to the account
removed.

Account Closure Process (Negative Balance)

NC Quick Pass Transponder Accounts with a negative balance after the account
has been in “Closed Pending” status for thirty (30) calendar days will not
automatically be closed.

If an NC Quick Pass Transponder Account with a negative balance in “Closed
Pending” status has a credit or debit card assigned to the account, NC Quick
Pass will attempt to charge the negative balance to the card on file.

If NC Quick Pass is unable to charge the card assigned to the account, the
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account will remain in “Closed Pending” status.

Policy 15.4.4: NC Quick Pass Transponder Accounts in “Closed Pending” status that do not
have a credit or debit card assigned to the account with which to charge the
negative balance will remain in “Closed Pending” status.

Policy 15.4.5: For any NC Quick Pass Transponder Account in “Closed Pending” status that
carries a negative balance, NC Quick Pass will contact the customer to collect
the additional fees/tolls necessary to bring the balance to zero dollars ($0.00).

Policy 15.4.6: Once an NC Quick Pass Transponder Account in “Closed Pending” status goes
negative, the NC Quick Pass Account Owner will have forty-five (45) days to
provide payment to bring the account to a zero-dollar ($0.00) balance.

Policy 15.4.7: If an NC Quick Pass Transponder Account in “Closed Pending” with a negative
account balance is not brought to a zero dollar ($0.00) balance within forty-five
(45) days, the transponder(s) assigned to the account are placed in an “invalid”
status, and the account is suspended.

Policy 15.4.8: Suspended NC Quick Pass Transponder Accounts are converted to Bill by Mail.

Policy 15.4.9: The first Bill by Mail invoice will include any new toll activity, and/or unpaid tolls
and/or fees from the converted NC Quick Pass Transponder Account.

Policy 15.4.10: All Bill by Mail invoices generated will follow the Bill by Mail escalation
procedures as described in this policy document.

Policy 15.4.11: Once an NC Quick Pass Transponder Account in “Closed Pending” status that
carried a negative balance is brought to a zero-dollar ($0.00) balance, the
account will then be closed.

Policy 15.4.12: Before an account can be closed, the account must have a zero-dollar ($0.00)
balance, and the plates/vehicles and/or transponders assigned to the account
removed.

Policy 16: NC Quick Pass Transponder Account Refunds

Policy 16.1: Refunds

Policy 16.1.1: NC Quick Pass Transponder Accounts — Automatic Replenishment Refund
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Policy 16.1.1.1:  If an NC Quick Pass Transponder Account is setup for automatic

replenishment, a refund will be issued to the primary credit or debit card
on the account within three (3) to five (5) business days as long as 1)
the card is valid, and 2) it has been successfully used as a method of
payment on the account previously.

Policy 16.1.1.2:  Should a refund to the primary credit or debit card on the account fail,

NC Quick Pass will attempt to issue the refund to a secondary card
assigned to the account, if available, as long as 1) the secondary card is
valid, and 2) it has been successfully used as a method of payment on
the account previously.

Policy 16.1.1.3:  Should a refund to the primary and/or secondary credit or debit card on

Policy 16.1.2:

the account fail or there is no secondary card on the account, the
NCDOT Fiscal Unit will issue a refund check within ten (10) business
days.

NC Quick Pass Transponder Accounts — Manual Replenishment Refund

Policy 16.1.2.1:  If an NC Quick Pass Transponder Account is set up for manual

Policy 17:

Policy 17.1:
Policy 17.1.1:

Policy 17.1.2:

Policy 17.1.3:
Policy 18:

Policy 18.1:
Policy 18.1.1:

Policy 18.1.2:

Policy 18.1.3:

replenishment, the NCDOT Fiscal Unit will issue a refund check within
ten (10) business days.

NC Quick Pass Transponder Account Reinstatement

NC Quick Pass Transponder Account Reinstatement

An NC Quick Pass Transponder Account that was suspended due to a negative
balance may be reinstated upon payment of all unpaid tolls, processing fees, civil
penalties, other applicable fees and the prepaid toll amount.

A customer will be unable to open a new account if there are outstanding
balances owed on another NC Quick Pass Transponder Account or NC Quick
Pass Registered Video Account with the same license plate(s) and/or identical
address(es).

Closed accounts cannot be reinstated. A new account must be created.
NC Quick Pass Transponder Account Bankruptcy

Bankruptcy

When NC Quick Pass receives notification regarding a customer bankruptcy, NC
Quick Pass will verify that the notification is an official Bankruptcy Court order
and document the proper information in the customer’s account.

NC Quick Pass reserves the right to file a proof of claim with the Bankruptcy
Court.

NC Quick Pass reserves the right to determine which claims to pursue. All
documentation is retained within the account.
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Policy 18.1.4:

Policy 18.1.5:

Policy 18.1.6:

Policy 18.1.7:

Policy 18.1.8:

Policy 19:
Policy 19.1:
Policy 19.1.1:

Policy 19.1.2:

Policy 19.2:
Policy 19.2.1:

Policy 19.2.2:

Policy 19.2.3:

Policy 19.2.4:
Policy 19.2.5:

Policy 19.2.6:

Policy 19.3:
Policy 19.3.1:

While awaiting the outcome of a bankruptcy proceeding, NC Quick Pass cannot
make any attempt to collect on debt owed prior to the date of the bankruptcy
filing, nor can NC Quick Pass send customers to NCDMV Hold or Collections for
any tolls incurred prior to the date the Bankruptcy Petition was filed.

Tolls and fees incurred prior to the date of the Petition filing must remain on the
account until the bankruptcy case is resolved.

If the Bankruptcy Court notifies NC Quick Pass in writing of a Discharge or
Dismissal of a customer’s pending bankruptcy proceeding, the transactions
during the period covered by the Bankruptcy Petition are dismissed.

Any new tolls that occur after the discharge date are the responsibility of the
customer.

A Discharge or Dismissal reinstates the customer’s responsibility for paying all
tolls, fees, and penalties that were not pursued while the bankruptcy proceeding
was taking place.

NC Quick Pass Transponder Account - Returned US Mail
and Email

Forwarding Address Available

NC Quick Pass will update the account with the updated address upon
notification from the Post Office of a mail forwarding or new address.

NC Quick Pass will manually forward any returned correspondence with a new
address to the updated address.
Forwarding Address Not Available (Nixies)

NC Quick Pass, upon receiving a returned correspondence without a forwarding
address, will update the account with a flag stating it has a bad address.

Any future mailings will be suppressed until a new address is obtained, and the
bad address flag is removed.

If a customer has provided an email on the account, a notice will be sent via
email informing the account owner the mailing address associated with the
account is no longer valid, and a new address must be provided to avoid any
possible fees or penalties.

The NC Quick Pass system will escalate delinquent balances on accounts with
undeliverable mail (nixies) to collections.

Once a customer has provided a new address, all correspondence will continue
from the date the address was updated, and the bad address flag removed.

NC Quick Pass will not assess fees retroactively.

Undeliverable Email

Should an email address associated with an account that has specified email as
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Policy 19.3.2:

Policy 19.3.3:

Policy 20:

Policy 20.1:
Policy 20.1.1:

Policy 20.1.2:

Policy 20.1.3:

Policy 20.1.4:

Policy 20.1.5:

Policy 20.1.6:

Policy 20.1.7:

the preferred method of communication become invalid, the NC Quick Pass
system will flag the account as having a bad email address, and the
correspondence delivery method will be changed to mail until the account owner
provides a new email address.

NC Quick Pass will notify the account owner by mail that they must update their
electronic address to avoid any possible fees or penalties.

Once the account owner provides an updated email address, the bad email
address flag will be removed, and the correspondence delivery method will be
changed to email.

NC Quick Pass Transponder Account Interoperability

NC Quick Pass Transponder Account Interoperability Toll Program

NC Quick Pass has an interoperable agreement with the E-ZPass Group (EZG),
allowing certain NC Quick Pass customers to use their NC Quick Pass
Transponder to pay for tolls when traveling on toll roads outside North Carolina
that accept E-ZPass.

NC Quick Pass has an interoperable agreement with the Florida Turnpike
Enterprise, allowing NC Quick Pass customers to use their NC Quick Pass
Transponder to pay for tolls when traveling on toll roads outside North Carolina
that accept SunPass.

Through the NC Quick Pass interoperable agreement with Florida Turnpike
Enterprise, NC Quick Pass is interoperable with Georgia’s State Road and
Tollway Authority (SRTA), allowing certain NC Quick Pass customers to use their
NC Quick Pass Transponder to pay for tolls when traveling on toll roads outside
North Carolina that accept Peach Pass.

Depending on an account owner’s NC Quick Pass Transponder Account type,
account plan and transponder type, NC Quick Pass customers can use their NC
Quick Pass Transponders to pay for toll usage when traveling on toll roads that
accept the following electronic toll collection programs:

o E-ZPass
e Toll programs in Florida (SunPass®, E-Pass and LeeWay) Peach Pass

NC Quick Pass Customers will be subject to the rules, policies and regulations of
the Interoperable Authorities when using their toll road.

In order to use an NC Quick Pass Transponder on toll roads outside of North
Carolina (i.e., interoperable roads), a customer’s account balance must either be
above the Replenishment Threshold, or their account must be on automatic
replenishment, and the customer must sign up with an account that allows for
interoperable travel.

Account owners with NC Quick Pass Transponder Accounts and plans that are
eligible for interoperability are automatically enrolled in the NC Quick Pass
interoperability program.
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Policy 20.1.8: By establishing an NC Quick Pass Transponder Account and agreeing to the
Terms and Conditions, account owners agree to share their transponder and

license plate numbers with states participating in the NC Quick Pass
interoperability program.

Policy 20.1.9: Due to toll transponder technology varying from state to state, interoperability in
some cases will be achieved via license plate data. By sharing transponder and
license plate numbers for NC Quick Pass customers with interoperable partner
agencies, NC Quick Pass customers can be identified by license plate.
Therefore, to prevent unnecessary fines and fees from agencies in other states,
customers must keep their license plate information (e.g., license plate number

on their account, registration renewal, registered address) up to date.

Policy 20.1.10: No NC Quick Pass customer’s name or address will be provided to any agency

Policy 20.1.11:

Policy 20.1.12: Personal Account Interoperability Options

or company with whom NC Quick Pass has established interoperability
agreements. Requests for this data will follow the disclosure limitations in 18
U.S.C. 2721 (Federal Driver’s Privacy Protection Act) and will only be provided
to agencies and companies in which NC Quick Pass has reciprocal
agreements.

NC Quick Pass customer information will not be made available to other
agencies or companies for any reason other than to support payment of toll
transactions or comply with a valid order of a court of jurisdiction.

Policy 20.1.12.1: For Personal Account holders with a Standard Plan, refer to the table
below for the interoperability capabilities, by transponder type:

Standard Plan

Interoperable with

Trarrl‘lsa;:::der Description Transponder Picture toll roads that

accept:

@:5;(5. e SunPass

NC Quick Pass Interior Sticker wncicgase com

LT e Peach Pass

—r—— e E-ZPass

NC Quick Pass E- Interior Hard ‘ ‘g’ﬁé‘é’é e  SunPass

ZPass Case WA £:272e=

_— e Peach Pass

Interior Hard (Sicx * E-ZPass

ZPass Flex Declarable I S22 mer . un-ass
(Switchable) Hov e Peach Pass

NC Quick Pass Exterior @ e SunPass

(exterior) Headlamp e —_ o33 ovoonoodLl|

Sticker . MIMANTHNNIND 032 coocoooo  ((5E2S% e Peach Pass
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Standard Plan

Interoperable with

Trarrl‘lsponder Description Transponder Picture toll roads that
ame
accept:
e E-ZPass
NC Quick Pass E- | Exterior Hard e SunPass

ZPass (exterior)

Case

e Peach Pass

Table 10: NC Quick Pass Personal Account - Standard Plan Transponder Options Interoperability

Policy 20.1.12.2: For Personal Account holders with a Motorcycle Plan, refer to the table
below for the interoperability capabilities by transponder type:

Motorcycle Plan

Interoperable with

Trarri‘lsponder Description Transponder Picture toll roads that
ame .
accept:
| e e SunPass
NC Quick Pass HExteIrlor .
terior) eadlamp
(ex Sticker e Peach Pass

NC Quick Pass E-
ZPass (exterior)

Exterior Hard
Case

e E-ZPass

e SunPass

e Peach Pass

Table 11: NC Quick Pass Personal Account - Motorcycle Plan Transponder Options

Policy 20.1.13: Business Account Interoperability Options

Policy 20.1.13.1: For Business Account holders with a Standard Plan, refer to the table
below for the interoperability capabilities by transponder type:

Standard Plan

Interoperable with

Trarrl‘lsponder Description Transponder Picture toll roads that
ame
accept:
e SunPass

NC Quick Pass

Interior Sticker

NC
‘! CQLIIC K
INSS
www.ncquickpass.com

(T R
033 00000000

e Peach Pass

NC Quick Pass E-
ZPass

Interior Hard
Case

NC T TS
‘iQUI'CK
NSS

WWW.NCQUICKPaZs com

03300000000
[Tm—n" - £z

e E-ZPas

e SunPass

e Peach Pass
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Standard Plan

Interoperable with

Transponder Description Transponder Picture toll roads that
Name
accept:
—— e E-ZPass
Interior Hard QUICK
NC Quick Pass E- Case — HOV 03300000000 e SunPass
ZPass Flex Declarable NERENNEATIRININIn) £ Max

(Switchable) HOV e Peach Pass

e SunPass

. Exterior
NC QL;ICll( Pass Headlamp
(exterior) Sticker e Peach Pass

e E-ZPass

NC Quick Pass E- Exterior Hard
ZPass (exterior) Case

e SunPass

e Peach Pass

Table 12: NC Quick Pass Business Account - Standard Plan Transponder Options Interoperability

Policy 20.1.13.2: Transponders associated with a Business Account with a Government
Plan are not interoperable with any other agency due to the postpaid
nature of this type of account.

Policy 20.1.13.3: Transponders associated with a Business Account with a Transit Plan
are not interoperable with any other agency due to the postpaid
nature of this type of account.

Policy 20.1.13.4: Transponders associated with a Business Account with a First
Responders Plan are not interoperable with any other agency.
Policy 20.1.14: HOV Account Interoperability Options

Policy 20.1.14.1: Transponders associated with an HOV Account with an HOV Only Plan
are not interoperable with any other agency.

Policy 20.2: Non-NC Quick Pass Account Owners Interoperability with Turnpike
Projects

Policy 20.2.1: NC Quick Pass enables customers with E-ZPass, SunPass, and Peach Pass
Accounts to pay for travel on Turnpike Projects.

Policy 20.2.2: Customers with E-ZPass, SunPass, and Peach Pass Accounts will be charged
the current NC Quick Pass toll rate to pay for travel on Turnpike Projects.
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Policy 20.3: Disputes and Refunds for NC Quick Pass Account Owners and Out-
of-State Transactions

Policy 20.3.1: NC Quick Pass Transponder Account holders that want to dispute a toll or
request a refund for tolls charged to their account by an out-of-state agency,
must notify NC Quick Pass with proper justification for the dispute.

Policy 20.3.2: NC Quick Pass may seek verification from the out-of-state agency regarding
disputed toll(s).

Policy 20.3.2.1:  If the toll(s) is verified, the customer will remain responsible for the tolls.

Policy 20.3.2.2:  If the toll(s) is waived by the out-of-state agency, NC Quick Pass will
reverse the toll charge, and credit the customer’s account.

Policy 20.4: Disputes and Refunds for Out-of-State Agency Account Owners and
Turnpike Project Transactions

Policy 20.4.1: Out-of-state agency account owners are required to dispute North Carolina toll
charges through their home agency’s customer service center.

Policy 20.4.2: Disputes must be received by NC Quick Pass within one hundred eighty (180)
days of the transaction date to be considered.

Policy 100: NC Quick Pass Registered Video Account

Refer to this section for policies associated with NC Quick Pass Registered Video Account.

Policy 100.1: General Policies for NC Quick Pass Registered Video Account
The following policies apply to all NC Quick Pass Registered Video Accounts.

Policy 100.1.1: NC Quick Pass Registered Video Accounts do not require customers to use an
NC Quick Pass Transponder to pay for tolls.

Policy 100.1.2: NC Quick Pass Registered Video Account is prepaid, so customers must
prepay for tolls to use the account.

Policy 100.1.3: If a license plate is already associated with an active NC Quick Pass Account,
Interoperable Account, or delinquent Bill by Mail invoice, the license plate
cannot be added to a new or existing NC Quick Pass Registered Video
Account.

Policy 100.1.4: Before a license plate can be added to a new or existing NC Quick Pass
Registered Video Account, any delinquent invoice balances associated with the
license plate must be paid.

Policy 100.1.5: It is the customer’s responsibility to keep information on NC Quick Pass
Registered Video Accounts up to date, including license plate and vehicle
information. Should a customer change their license plate without properly
updating their account, they may receive a Bill by Mail invoice, and be subject
to additional fees and/or penalties.

Policy 100.1.6: NC Quick Pass Registered Video Accounts are a valid form of payment on
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Turnpike Projects only.

Policy 100.1.7: An authorized NC Quick Pass Representative must approve a new NC Quick
Pass Registered Video Account.

Policy 100.1.8: NC Quick Pass may terminate an account at any time due to non-compliance
or misuse of the account.

Policy 100.1.9: NC Quick Pass Registered Video Accounts are for customers who want to
register ten (10) or less vehicles on their account.

Policy 100.1.10: In addition to the account owner, an NC Quick Pass Registered Video Account
allows for an additional contact person to have access to the account, but an
additional contact can only be added with the approval of the account owner.

Policy 101: NC Quick Pass Registered Video Account Establishment
and Opening

Policy 101.1: General Account Establishment Policies

Policy 101.1.1:  When establishing a new NC Quick Pass Registered Video Account, the
customer will be required to:

Policy 101.1.1.1: Pay all unpaid tolls, fees and penalties (including any balances with a
collection agency) associated with a Bill by Mail invoice

Policy 101.1.1.2: Select an account type

Policy 101.1.1.3: Pay the appropriate prepaid toll balance

Policy 101.1.1.4: Provide all required information and/or complete an application

Policy 101.1.1.5: Agree to the NC Quick Pass terms and conditions

Policy 101.1.2: A customer with outstanding Bill by Mail invoices may open an NC Quick Pass
Registered Video Account if the license plate(s) registered on the new account
does not match the license plate(s) associated with the unpaid Bill by Mail
invoice(s).

Policy 101.1.3: A customer is restricted from establishing an NC Quick Pass Registered Video
Account if a license plate, or identical address, is associated with an
outstanding Bill by Mail invoice balance.

Policy 101.1.4: Customers can open an NC Quick Pass Registered Video Account
utilizing the following channels:

¢ In person at an NC Quick Pass CSC Walk-in Center

e Phone (with an NC Quick Pass CSR authorized to administer
these account types)
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Policy 102: NC Quick Pass Registered Video Account Application and

Agreement

Policy 102.1:
Agreement

Policy 102.1.1:

Policy 102.1.2:

Policy 102.1.3:

Policy 102.1.4:

Policy 102.1.5:

NC Quick Pass Registered Video Account Application and

When establishing an NC Quick Pass Registered Video Account in person at
an NC Quick Pass CSC, a customer must fill out an application, and agree to
the NC Quick Pass Terms and Conditions.

When establishing an NC Quick Pass Registered Video Account by phone, a
CSR will complete the application for a customer to open an account, and the
customer must provide verbal acceptance to the NC Quick Pass Terms and
Conditions.

To open an NC Quick Pass Registered Video Account, a customer must
provide the following information:
e Account owner’s name
o Secondary contact name
e Account owner’s address
e Account owner’s contact information (e.g., phone number)
e Username
e Password
e Email address
e  Security question answer
e PIN
e Statement and customer correspondence delivery method

e License plate number, state, and plate type for each vehicle registered on
the account

e Vehicle information (e.g., year, make, model, number of axles) for each
vehicle registered on the account

¢ Payment method (e.g., cash, check, money order, credit/debit card, ACH)

e Prepaid replenishment method (e.g., automatic or manual replenishment)

e Agreement to/Acknowledgement of the NC Quick Pass Terms and
Conditions

A customer’s signature will be required to accept and process an application.
The signature can be either physical, electronic or recorded verbally.

NC Quick Pass will not process incomplete applications.
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Policy 103: NC Quick Pass Registered Video Account Opening
Account Balance

Policy 103.1: Personal Accounts

Policy 103.1.1: The opening account balance amount is $30.00 total for the first two (2) license
plates added to the account, and $15.00 for each additional license plate.

Policy 104: Payment Methods and Channels for NC Quick Pass
Registered Video Accounts

The following section applies to all NC Quick Pass Registered Video Accounts.

Policy 104.1: NC Quick Pass Payment Types

Policy 104.1.1: NC Quick Pass accepts the following payment types for NC Quick Pass
Registered Video Accounts:
e Credit card
o Debit card
e Money order
e Cashier’s check
e Personal check
e Cash
e ACH (Automated Clearing House)

Policy 104.2: Credit and Debit Card
Policy 104.2.1: The following credit and debit card types are accepted:

e Visa
e Master Card
e American Express
e Discover
Policy 104.2.2: When using a credit or debit card as a payment method, customers will be

required to provide a valid credit card number, expiration date and three-digit
security code.

Policy 104.2.3: The same credit / debit card can be used for multiple accounts.
Policy 104.2.4: Credit Card Expiration Updates

Policy 104.2.4.1: It is the customer’s responsibility to keep the payment method
associated with their account up to date and valid.

Policy 104.2.4.2: When updated credit card expiration information is available, NC Quick
Pass will automatically update credit card expiration dates on a
monthly basis for all cards due to expire the subsequent month.

Policy 104.2.4.3: When updated credit card expiration information is not available, NC
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Quick Pass will notify customers that their credit card is set to expire
and request updated information or a new credit card.

Policy 104.2.4.4: If a customer does not provide updated credit card expiration
information, transactions will continue to post to the account until all
funds on the account are depleted, and a negative balance is
reached.

Policy 104.3: Money Order

Policy 104.3.1:  Money orders must be made out to NC Quick Pass.

Policy 104.4: Cashier’s check
Policy 104.4.1: Cashier’s checks must be made out to NC Quick Pass.

Policy 104.5: Personal check
Policy 104.5.1: Personal checks must be made out to NC Quick Pass.
Policy 104.5.2: Personal checks must include the following:
e Mailing address
e Telephone number
e Driver’s license number
Policy 104.5.3: Returned Check Fee

Policy 104.5.3.1: A Returned Check Fee of $25.00 will be charged when a payment by
check has been refused by a customer’s bank.

Policy 104.5.3.2: A Returned Check Fee will be applied to a customer’s account balance
and may result in a negative account balance.

Policy 104.5.3.3: The NC Quick Pass system will notify the customer of the Returned
Check Fee for non-payment.

Policy 104.5.3.4: After two (2) Returned Check Fees within one year, the NC Quick Pass
system will flag the account, and will not accept check payments for
the account.

Policy 104.5.4: Declined ACH Fee
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Policy 104.5.4.1: A Declined ACH Fee of $25.00 will be charged when a payment by

electronic check has been refused by a customer’s bank.

Policy 104.5.4.2: A Declined ACH Fee will be applied to a customer’s account balance

and may result in a negative account balance.

Policy 104.5.4.3: The NC Quick Pass system will notify the customer of the Declined ACH

Fee for non-payment.

Policy 104.5.4.4: After two (2) Declined ACH Fees within one year, the NC Quick Pass
system will flag the account, and will not accept ACH payments for the
account.

Policy 104.6: Payment Channels

Policy 104.6.1: Customers are permitted to make payments via the various channels shown in
the table below.
Credit / Money Cashier’s Personal
CUETLCL Debit Card Order Check Check SEELL .
NC Quick Pass v v
Website
CSC Phone,
Interactive Voice v v
Response
CSC Phone,
Customer Service v v
Rep.
CSC Walk-in v v v v v v
Center
Mail v v v v v

Table 13: Payment Types by Payment Channels

Policy 105: NC Quick Pass Registered Video Account Replenishment
and Balance Requirements

Policy 105.1:
Policy 105.1.1:

Policy 105.1.2:
Policy 105.1.3:

Policy 105.1.4:

NC Quick Pass Registered Video Account Replenishment Options

NC Quick Pass Registered Video Accounts can be replenished either
automatically or manually.

Upon account opening, the customer is required to choose between automatic

and manual replenishment.

A customer may change between automatic and manual replenishment at their

convenience.

Customers are responsible for monitoring and replenishing their NC Quick

Pass Registered Video Account to prevent them from going negative and being
subject to additional fees and penalties.

NC Quick Pass Business Policies v6.2
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Policy 105.1.5: Automatic Account Replenishment

Policy 105.1.5.1: A credit or debit card or ACH payment is required to auto-replenish an
account.

Policy 105.1.5.2: Customers may provide a secondary credit or debit card number on
their account to be used in the event their preferred card expires or is
denied.

Policy 105.1.5.3: A customer’s signature is required to accept and process automatic
replenishment as a method of payment. The signature can be either
physical, electronic or recorded verbally.

Policy 105.1.5.4: NC Quick Pass will automatically replenish an NC Quick Pass
Registered Video Account set up for automatic replenishment utilizing
the credit or debit card or ACH payment on the account when the
account balance reaches the Replenishment Threshold Amount and
notify the customer that the account has been replenished.

Policy 105.1.5.5: If automatic replenishment fails due to an expired credit or debit card, or
the card on the account was denied on two consecutive
days/attempts, the NC Quick Pass system will notify the customer.
The account will then convert to manual replenishment status.

Policy 105.1.5.6: If automatic replenishment fails due to ACH payment is rejected with no
previous success of payment, remove the payment method from the
account. The NC Quick Pass system will notify the customer. The
account will then convert to manual replenishment status.

If ACH payment is rejected with previous successful payment, make
two consecutive days/attempts before converting the account to
manual replenishment status.

Policy 105.1.5.7: It is the customer’s responsibility to keep the payment method
associated with their account up to date and valid.

Policy 105.1.6: Manual Account Replenishment

Policy 105.1.6.1: It is the customer’s responsibility to monitor and replenish the account
before the account goes negative.

Policy 105.1.6.2: When an account balance reaches the replenishment threshold amount,
the NC Quick Pass system will automatically send the customer a
Low Balance Notification to inform them that their account balance is
low, and a payment is due to avoid additional fees and/or penalties.

Policy 105.1.6.3: A customer may make periodic manual payments as necessary.
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Policy 105.2: Replenishment Amount

Policy 105.2.1: The initial replenishment amount is determined by the account type, account
plan, the number of license plates on the account, and/or the opening account
balance.

Policy 105.2.2: Personal Accounts

Policy 105.2.2.1: Standard Plan: The initial replenishment amount is $30.00 total for the
first two (2) license plates added to the account, and $15.00 for each
additional license plate.

Policy 105.2.3: Business Accounts

Policy 105.2.3.1: Standard Plan: The initial replenishment amount is $30.00 for each
license plate added to the account.

Policy 105.3: Replenishment Amount Adjustments

Policy 105.3.1: After the first thirty (30) days from the date of the account opening, the toll
usage on the account will be evaluated, and the replenishment amount
adjusted based on the customer’s usage during the first thirty (30) days.

Policy 105.3.2: After the first thirty (30) days evaluation, the toll usage on the account will be
evaluated every ninety (90) days to identify the average monthly toll usage
during that period, and the replenishment amount will be adjusted accordingly.

Policy 105.3.3: A customer can request a lower replenishment amount by contacting an NC
Quick Pass CSC. NC Quick Pass will continue to analyze and adjust (if
necessary) the replenishment amount on the account every ninety (90) days
even if a customer has requested a lower replenishment amount.

Policy 105.3.4: When an account is set up to automatically replenish, NC Quick Pass will
automatically replenish the account utilizing the credit or debit card on the
account once the account threshold is reached.

Policy 105.3.5: The NC Quick Pass system will notify the customer when increasing or
decreasing a replenishment amount.

Policy 105.4: Replenishment Threshold Amount

Policy 105.4.1: The initial replenishment threshold amount is determined by the account type,
account plan, and the replenishment amount.

Policy 105.4.2: The minimum replenishment threshold amount for any automatically
replenished NC Quick Pass Registered Video Account is 25% of the opening
balance and/or replenishment amount (depending a customer’s quarterly
evaluation of toll usage and replenishment amount adjustment, if any), or
$15.00, whichever is greater.

Policy 105.4.3: Initial Automatic Replenishment Threshold Amount

Policy 105.4.3.1: Personal Account: The initial replenishment threshold amount for a
Personal Account is 25% of the replenishment amount, or $15.00,
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whichever is greater.

Policy 105.4.3.2: Business Account: The initial replenishment threshold amount for a
Business Account is 25% of the replenishment amount.

Policy 105.4.4: Initial Manual Replenishment Threshold Amount

Policy 105.4.4.1: Personal Account: The initial replenishment threshold amount for a
Personal Account is 50% of the replenishment amount.

Policy 105.4.4.2: Business Account: The initial replenishment threshold amount for a
Business Account is 50% of the replenishment amount.

Policy 105.4.5: Should a customer change their replenishment method from automatic
replenishment to manual replenishment, their replenishment threshold amount
will change from 25% of the replenishment amount, or $10.00, whichever is
greater to 50% of the replenishment amount.

Policy 105.5: Negative Account Balance

Policy 105.5.1:  When the account balance on a NC Quick Pass Registered Video Account is
below $0.00 but not below negative ten dollars (-$10.00), resulting in a
negative account balance, the NC Quick Pass Registered Video Account
Owner will have forty-five (45) days to bring the account current by replenishing
the account to a level above the Replenishment Threshold.

Policy 105.5.2: If the account balance is not replenished to a level above the Replenishment
Threshold within forty-five (45) days or the account balance is below negative
ten dollars (-$10.00), the account is suspended.

Policy 105.5.3: Suspended NC Quick Pass Registered Video Accounts are converted to Bill by
Mail.

Policy 105.5.4: The first Bill by Mail invoice will include any new toll activity, and/or unpaid tolls
and/or fees from the converted NC Quick Pass Registered Video Account.

Policy 105.5.5: All Bill by Mail invoices generated will follow the Bill by Mail escalation
procedures as described in this policy document.

Policy 105.5.6: To reinstate an NC Quick Pass Registered Video Account with a Standard
plan, any Bill by Mail balance must be paid, and the NC Quick Pass Registered
Video Account balance must be replenished to a level above the
Replenishment Threshold.

Policy 106: NC Quick Pass Registered Video Account Statement
Options

Policy 106.1: Account Statement Options

Policy 106.1.1: Customers are offered the following monthly account statement delivery
options:
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Policy 106.1.1.1: Online Statements — Statements are available at any time at no charge
on the NC Quick Pass website. Customers can view statements
online up to one (1) year from the statement generation date.

Policy 106.1.1.2: Monthly Electronic Statements — Statements can be delivered via
email at no cost.

Policy 106.1.1.3: Quarterly Mailed Statements — Statements can be delivered via US
Mail. A $5.00 fee per statement is charged to the customer’s account
for this service.

Policy 106.1.1.4: Special Run Statements — Special Run Statements are paper copies of
statements generated manually pursuant to a customer request.
Customers can request Special Run Statements by contacting an NC
Quick Pass CSC. A $5.00 fee per requested statement is charged to
the customer’s account for this service.
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Policy 107: NC Quick Pass Registered Video Accounts Customer
Communications

Policy 107.1: Customer Correspondence Filing

Policy 107.1.1: Customer correspondence received at an NC Quick Pass CSC will be filed,
indexed and retained based on North Carolina’s Document Retention
Schedule.

Policy 108: NC Quick Pass Registered Video Account Maintenance

Policy 108.1: Account Maintenance

Policy 108.1.1: Customers are responsible for keeping their NC Quick Pass Registered Video
Account information up to date, (i.e., notifying NC Quick Pass of any changes
to their account information) via the website, phone or by visiting an NC Quick
Pass CSC.

Policy 108.1.1.1: NC Quick Pass provides secure account access through the NC Quick
Pass website.
Policy 108.1.1.2: NC Quick Pass supports customer account maintenance functions via

the following methods:

e Walk-In (in person at an NC Quick Pass Customer Service
Center)

e Phone (by calling an NC Quick Pass Customer Service Center)
e NC Quick Pass Website

Policy 109: NC Quick Pass Registered Video Account Fees and
Penalties

Policy 109.1: NC Quick Pass Registered Video Account Fees and Penalties

Refer to the table below for more information on fees and penalties.

Policy 109.1.1: Fees can only be waived by authorized NC Quick Pass personnel.

Policy 109.1.2: The registered owner of a vehicle is responsible for paying any toll(s),
applicable fee(s) and/or penalty(ies).

Fee Fee Amount Reason for Fee

Charged per month after twenty-four (24)
consecutive months of no-account activity
(i.e., no toll transactions posting to an
account)

Inactive Account Fee $1.00/Month

Statement Fee - Request for paper statements to be
Quarterly $5.00/Statement generated and mailed quarterly

North Carolina Turnpike Authority (NCTA) Page 50 of 77



NC S
(GRS
ASS

NC Quick Pass Business Policies v6.2

Fee Fee Amount Reason for Fee
Statement Fee - Special $5.00/Request One-time request for a paper statement to be
Run generated and mailed to the customer
Returned Check Fee $25.00/Check Insufficient funds, stop payment and closed
account, etc.
Declined ACH payment $25.00 Insufficient funds, closed bank account, etc.
$6.00

(maximum of $48.00 for a | Invoices unpaid after thirty (30) days from
twelve (12) month period | invoice date
for a registered owner)

$25.00

(maximum of $25.00 for a | Invoices unpaid after sixty (60) days from
six (6) month period for a | invoice date

registered owner)

Invoice Processing Fee

Civil Penalty

Table 14: NC Quick Pass Registered Video Account Fees and Penalties
Policy 110: Inactive NC Quick Pass Registered Video Accounts

Policy 110.1: Inactive NC Quick Pass Registered Video Accounts

Policy 110.1.1:  NC Quick Pass Registered Video Accounts with no account activity (i.e., no toll
transactions posting to an account) for twenty-four (24) consecutive months are
considered inactive.

Policy 110.1.2: An account deemed inactive will remain in an inactive status until a toll is
posted to the account.

Policy 110.1.3: NC Quick Pass will notify customers whose accounts are deemed to be
inactive.

Policy 110.1.4: If no toll transactions are posted to the account within thirty (30) days of the
date of the notification of the inactive account status, a $1.00 inactive account
fee will be charged to the account.

Policy 110.1.5:  Once an account with an inactive status reaches a balance of $1.00 or less,
NC Quick Pass will notify the customer. If the customer does not take any
action to fund or close the account within thirty (30) days of the notification of
the account reaching a balance of $1.00 or less, NC Quick Pass will close the
account.

Policy 111: Uncollectible NC Quick Pass Registered Video Accounts

Policy 111.1: Uncollectible Accounts

Policy 111.1.1:  An NC Quick Pass Registered Video Account is deemed as uncollectible if it
has tolls or fees owed two (2) years after the last financial activity.
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Policy 111.1.2:

Policy 111.1.3:

Policy 111.1.4:

NC Quick Pass Registered Video Accounts deemed uncollectible will be
approved by the NCDOT Fiscal Unit.

Accounts deemed uncollectible:
e Can:
o Bein NCDMYV registration hold
O
o Contain either in-state and out-of-state plates
o Be automatically marked as such at the end of each fiscal year quarter
e Cannot:
o Be assigned to a collection agency
o Be sent additional or special notifications

If an NC Quick Pass Registered Video Account that has been previously
deemed as uncollectible receives new activity (e.g., new transactions post to
the account), the account will be reactivated, and the customer will be
responsible for both the new and old toll transactions, fees and penalties.

Policy 112: Closing an NC Quick Pass Registered Video Account

Policy 112.1:
Policy 112.1.1:

Policy 112.1.2:

Policy 112.2:
Policy 112.2.1:

Account Closure Request

In order to close an NC Quick Pass Registered Video Account, NC Quick Pass
customers must request an account be closed via one of the following
communication channels:

¢ NC Quick Pass website

o Fax

e Sending a letter to an NC Quick Pass CSC

e Walk-In (in person at an NC Quick Pass Customer Service Center)

e Phone (by calling an NC Quick Pass Customer Service Center)

Any account closure request submitted to NC Quick Pass in writing must be

sent from the account holder, contain the account number and clearly state an
intention to close an account.

Closed Pending Status

To ensure all transactions are processed through the account before it is
closed, NC Quick Pass Registered Video Accounts will remain open and
placed in a “Closed Pending” status for a period of thirty (30) calendar days
before the account is closed, and any refund, if necessary, is issued to the
account owner.
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Policy 112.3:
Policy 112.3.1:

Policy 112.3.2:

Policy 112.3.3:

Policy 112.4:
Policy 112.4.1:

Policy 112.4.2:

Policy 112.4.3:

Policy 112.4.4:

Policy 112.4.5:

Policy 112.4.6:

Policy 112.4.7:

Policy 112.4.8:

Policy 112.4.9:

Policy 112.4.10:

Policy 112.4.11:

NC Quick Pass Business Policies v6.2

Account Closure Process (Positive Balance)

After an NC Quick Pass Registered Video account has been in “Closed
Pending” status for thirty (30) calendar days and there is a positive prepaid tolls
balance on the account, NC Quick Pass will refund the remaining balance.

Once NC Quick Pass issues the refund, the account will be automatically
closed.

Before an account can be closed, the account must have a zero-dollar ($0.00)
balance, and the plates/vehicles assigned to the account removed.

Account Closure Process (Negative Balance)

NC Quick Pass Registered Video Accounts with a negative balance after the
account has been in “Closed Pending” status for thirty (30) calendar days will
not automatically be closed.

If an NC Quick Pass Registered Video Account with a negative balance in
“Closed Pending” status has a credit or debit card assigned to the account, NC
Quick Pass will attempt to charge the negative balance to the card on file.

If NC Quick Pass is unable to charge the card assigned to the account, the
account will remain in “Closed Pending” status.

NC Quick Pass Accounts in “Closed Pending” status that do not have a credit
or debit card assigned to the account with which to charge the negative
balance will remain “Closed Pending” status.

For any NC Quick Pass Registered Video Account in “Closed Pending” status
that carries a negative balance, NC Quick Pass will contact the customer to
collect the additional fees/tolls necessary to bring the balance to zero dollars
($0.00).

Once an NC Quick Pass Registered Video Account in “Closed Pending” status
goes negative, the NC Quick Pass Account Owner will have forty-five (45) days
to provide payment to bring the account to a zero-dollar ($0.00) balance.

If an NC Quick Pass Registered Video Account in “Closed Pending” with a
negative account balance is not brought to a zero-dollar ($0.00) balance within
forty-five (45) days, the account is suspended.

Suspended NC Quick Pass Registered Video Accounts are converted to Bill by
Mail.

The first Bill by Mail invoice will include any new toll activity, and/or unpaid tolls
and/or fees from the converted NC Quick Pass Registered Video Account.

All Bill by Mail invoices generated will follow the Bill by Mail escalation
procedures as described in this policy document.

Once an NC Quick Pass Registered Video Account in “Closed Pending”
status that carried a negative balance is brought to a zero-dollar ($0.00)
balance, the account will then be closed.
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Policy 112.4.12: Before an account can be closed, the account must have a zero-dollar ($0.00)
balance, and the plates/vehicles assigned to the account removed.
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Policy 113: NC Quick Pass Registered Video Account Refunds

Policy 113.1: Refunds
Policy 113.1.1:  NC Quick Pass Registered Video Accounts — Automatic Replenishment Refund

Policy 113.1.1.1: If an NC Quick Pass Registered Video Account is setup for automatic
replenishment, a refund will be issued to the primary credit or debit
card on the account within three (3) to five (5) business days as long
as 1) the card is valid, and 2) it has been successfully used as a
method of payment on the account previously.

Policy 113.1.1.2: Should a refund to the primary credit or debit card on the account fail,
NC Quick Pass will attempt to issue the refund to a secondary card
assigned to the account, if available, as long as 1) the secondary card
is valid, and 2) it has been successfully used as a method of payment
on the account previously.

Policy 113.1.1.3: Should a refund to the primary and/or secondary credit or debit card on
the account fail or there is no secondary card on the account, the
NCDOT Fiscal Unit will issue a refund check within ten (10) business.

Policy 113.1.2: NC Quick Pass Regqistered Video Accounts — Manual Replenishment Refund

Policy 113.1.2.1: If an NC Quick Pass Registered Video Account is set up for manual
replenishment, the NCDOT Fiscal Unit will issue a refund check within
ten (10) business days.

Policy 114: NC Quick Pass Registered Video Account Reinstatement

Policy 114.1: NC Quick Pass Registered Video Account Reinstatement

Policy 114.1.1: An account that was suspended due to a negative balance may be reinstated
upon payment of all unpaid tolls, processing fees, civil penalties, other
applicable fees and the prepaid toll amount.

Policy 114.1.2: A customer will be unable to open a new account if there are outstanding
balances owed on any other NC Quick Pass Account with the same license
plate(s) and/or identical address(es).

Policy 114.1.3: Closed accounts cannot be reinstated. A new account must be created.
Policy 115: NC Quick Pass Registered Video Account Bankruptcy

Policy 115.1: Bankruptcy

Policy 115.1.1:  When NC Quick Pass receives notification regarding a customer bankruptcy,
NC Quick Pass will verify that the notification is an official Bankruptcy Court
order and document the proper information in the customer’s account.
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Policy 115.1.2:

Policy 115.1.3:

Policy 115.1.4:

Policy 115.1.5:

Policy 115.1.6:

Policy 115.1.7:

Policy 115.1.8:

NC Quick Pass reserves the right to file a proof of claim with the Bankruptcy
Court.

NC Quick Pass reserves the right to determine which claims to pursue. All
documentation is retained within the account.

While awaiting the outcome of a bankruptcy proceeding, NC Quick Pass
cannot make any attempt to collect on debt owed prior to the date of the
bankruptcy filing, nor can NC Quick Pass send customers to NCDMV Hold or
Collections for any tolls incurred prior to the date the Bankruptcy Petition was
filed.

Tolls and fees incurred prior to the date of the Petition filing must remain on the
account until the bankruptcy case is resolved.

If the Bankruptcy Court notifies NC Quick Pass in writing of a Discharge or
Dismissal of a customer’s pending bankruptcy proceeding, the transactions
during the period covered by the Bankruptcy Petition are dismissed.

Any new tolls that occur after the discharge date are the responsibility of the
customer.

A Discharge or Dismissal reinstates the customer’s responsibility for paying all
tolls, fees, and penalties that were not pursued while the bankruptcy
proceeding was taking place.

Policy 116: NC Quick Pass Registered Video Account - Returned US
Mail and Email

Policy 116.1:
Policy 116.1.1:

Policy 116.1.2:

Policy 116.2:
Policy 116.2.1:

Policy 116.2.2:

Policy 116.2.3:

Policy 116.2.4:

Forwarding Address Available

NC Quick Pass will update the account with an updated address upon
notification from the Post Office of a mail forwarding or new address.

NC Quick Pass will manually forward any returned correspondence with a new
address to the updated address.

Forwarding Address Not Available (Nixies)

NC Quick Pass, upon receiving a returned correspondence without a
forwarding address, will update the account with a flag stating it has a bad
address.

Any future mailings will be suppressed until a new address is obtained, and the
bad address flag is removed.

If a customer has provided an email on the account, a notice will be sent via
email informing the account owner the mailing address associated with the
account is no longer valid, and a new address must be provided to avoid any
possible fees or penalties.

The NC Quick Pass system will escalate delinquent balances on accounts with

undeliverable mail (nixies) to collections.
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Policy 116.2.5: Once a customer has provided a new address, all correspondence will continue

Policy 116.2.6:

Policy 116.3:
Policy 116.3.1:

Policy 116.3.2:

Policy 116.3.3:

from the date the address was updated, and the bad address flag removed.

NC Quick Pass will not assess fees retroactively.

Undeliverable Email

Should an email address associated with an account that has specified email
as the preferred method of communication become invalid, the NC Quick Pass
system will flag the account as having a bad email address, and the
correspondence delivery method will be changed to mail until the account
owner provides a new email address.

NC Quick Pass will notify the account owner by mail that they must update their
email address to avoid any possible fees or penalties.

Once the account owner provides an updated email address, the bad email
address flag will be removed, and the correspondence delivery method will be
changed to email.

Policy 117: NC Quick Pass Registered Video Account Interoperability

Policy 117.1:
Policy 117.1.1:

Policy 117.1.2:

Registered Video Account Interoperability

NC Quick Pass Registered Video Accounts are a valid form of payment on
Turnpike Projects only.

If a customer intends to travel on an interoperable road in another state and
intends to use their account as a payment method, the customer must convert
to an NC Quick Pass Transponder Account.

Policy 118: NC Quick Pass Registered Video Account Conversion

Policy 118.1:
Conversion

Policy 118.1.1:

Policy 118.1.2:

NC Quick Pass Registered Video Account to Transponder Account

An NC Quick Pass Registered Video Account customer may convert to an NC
Quick Pass Transponder Account online, or by calling or visiting an NC Quick
Pass CSC.

When converting to an NC Quick Pass Transponder Account, the customer will
be required to:

Policy 118.1.2.1: Pay all unpaid tolls, fees and penalties (including any balances with a

collection agency) associated with a Bill by Mail invoice

Policy 118.1.2.2: Select an account type

Policy 118.1.2.3: Pay the appropriate prepaid toll balance (if required)
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Policy 118.1.2.4: Purchase a transponder(s) (if necessary)
Policy 118.1.2.5: Provide all required information and/or complete an application
Policy 118.1.2.6: Agree to the NC Quick Pass terms and conditions

Policy 118.1.3:  When converting the NC Quick Pass Registered Video Account to an NC Quick
Pass Transponder Account, all currently listed vehicles/license plates under the
NC Quick Pass Registered Video Account will be added to the NC Quick Pass
Transponder Account.

Policy 118.1.4: A customer must comply with all NC Quick Pass Terms and Conditions, as well
as the NC Quick Pass Policies outlined within this document.

Policy 118.1.5: Transactions that occurred prior to the conversion date will be posted to the NC
Quick Pass Transponder Account at the Bill by Mail toll rate.

Policy 118.1.6: Transactions that occur subsequent to the account conversion date will be
posted to the NC Quick Pass Transponder Account at the transponder rate.

Policy 118.1.7: A customer with outstanding Bill by Mail invoices may open an NC Quick Pass
Transponder Account if the license plate(s) registered on the new transponder
account does not match the license plates associated with the unpaid Bill by
Mail invoice(s).

Policy 118.1.8: A customer is restricted from converting accounts if a license plate, or identical
address, is associated with an unpaid Bill by Mail invoice.

Policy 200: Bill by Mail Program

Refer to this section for policies associated with the NC Quick Pass Bill by Mail Program.

Bill by Mail policies are established in accordance with the North Carolina General Statutes.
These statutes provide that the registered owner of the motor vehicle is responsible for payment
of tolls unless the owner establishes that the motor vehicle was in the care, custody, and control
of another person when the vehicle traveled on a Turnpike Project per NC G.S. 136-89.212.

NC Quick Pass is authorized to obtain and exchange vehicle owner registration information from
the NCDMV, other states, other toll operators, and official toll collection organizations. The
information obtained is not a public record and is subject to the disclosure limitation in 18 U.S.C.
§ 2721 Federal Driver’s Privacy Protection Act.

Policy 200.1: General Policies for the Bill by Mail Program

Policy 200.1.1: The Bill by Mail Program is postpaid.

Policy 200.1.2: Because a customer does not register for the Bill by Mail Program, a
customer’s consent or agreement to any terms and conditions is not required.

Policy 200.1.3: NC Quick Pass must mail an invoice to the registered owner of the vehicle at
the address associated with the motor vehicle registration.

Policy 200.1.4: NC Quick Pass must send the first Bill by Mail invoice to the registered owner
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Policy 200.1.5:

Policy 200.1.6:

of a vehicle within ninety (90) days of when the transaction occurred.

NC Quick Pass waives the right to collect a toll if it fails to send the first invoice
to the registered owner of the vehicle within ninety (90) days of the date the
transaction occurred.

If a vehicle was in the care, custody, or control of another person at the time
the toll was incurred, NC Quick Pass must send an invoice to the person who
had care, custody, or control of the vehicle within ninety (90) days of receipt of
a sworn affidavit from the registered owner of the vehicle, as required by G.S.
136-89.214(a).

Policy 200.2: Bill by Mail Process

Policy 200.2.1:

Policy 200.2.2:

Policy 200.2.3:

Policy 200.2.4:

Policy 200.2.5:

Policy 200.2.6:

The Bill by Mail process is initiated when one of the following occurs:

o A first-time user without an NC Quick Pass Account of any kind is identified
through license plate image capture, image review, and registered owner
identification.

¢ An NC Quick Pass Transponder or Registered Video Account has a
negative balance, and the account owner has not made a payment to bring
the account current within forty-five (45) days of the account balance going
negative.

e Tolls are accrued after an NC Quick Pass or interoperable transponder
account is closed.

When a vehicle passes under a tolling point and the roadside toll collection
system (RTCS) does not detect a valid NC Quick Pass or interoperable
transponder, multiple images of the vehicle’s front and rear license plates are
captured.

The license plate images are reviewed to identify the license plate numbers,
jurisdiction of issuance and license plate type, if applicable.

Once the license plate number has been accurately identified, the NC Quick
Pass system will attempt to locate the license plate number on an active Bill by
Mail invoice or NC Quick Pass Account (e.g., Transponder, or Registered
Video) in good financial standing.

If an existing invoice or account is identified, transactions associated with the
license plate are posted (i.e., I-Tolled) to the account.

If an existing NC Quick Pass account or Bill by Mail invoice is not located, the
license plate data is sent to an in-state and/or out-of-state DMV to identify the
owner of the vehicle.

Policy 200.2.6.1: NC Quick Pass may utilize both national lookup databases, and the

Policy 200.2.7:

NCDMYV to obtain information about the registered owner of in-state
and out-of-state vehicles.

Once the owner of the vehicle is identified, the vehicle owner is sent a new Bill
by Mail invoice.
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Policy 200.2.8:

Policy 200.2.9:

Any toll transactions incurred by the owner of the vehicle are then posted to the
invoice.

The registered owner of the vehicle will continue to be billed for any toll
transactions processed by NC Quick Pass until a change in vehicle ownership
occurs, the registered owner submits a sworn affidavit identifying the person
who had care, custody and control of the vehicle at the time the toll was
incurred, or the customer converts to an NC Quick Pass Account (e.g.,
Transponder, or Registered Video).

Policy 201: Pre-Invoice Payment Option

Policy 201.1.1:

Policy 201.1.2:

Policy 201.1.3:

Policy 201.1.4:

A customer that has traveled on a Turnpike Project without an NC Quick Pass
Transponder or Registered Video Account has the option to contact an NC
Quick Pass CSC, prepay for their tolls, and avoid receiving an invoice in the
mail.

A customer must contact NC Quick Pass within thirty (30) days after traveling
on a Turnpike Project and provide the necessary payment to cover any unpaid
toll(s).

Customers can prepay tolls if:

1. The transactions have been processed by NC Quick Pass, and the vehicle
owner has been identified by the NCDMV,

2. Bill by Mail has been established for the vehicle owner, and their toll
transactions have been posted, and

3. NC Quick Pass has not already mailed an invoice to the customer.

If a customer contacts NC Quick Pass within thirty (30) days after traveling on a
Turnpike Project and successfully prepays their tolls according to the policies
above, they will not receive an invoice in the mail.

Policy 202: Bill by Mail Invoice Policies

Policy 202.1:
Policy 202.1.1:
Policy 202.1.2:
Policy 202.1.3:

Policy 202.1.4:

Bill by Mail Invoicing

If the owner of a vehicle, or person who had care, custody and control of the
vehicle does not prepay toll(s) incurred on a Turnpike Project, NC Quick Pass
will mail a first invoice thirty (30) days from the date the transaction posts.

The first Bill by Mail invoice will include any tolls incurred and processed during
the first thirty (30) day billing period, beginning with the initial transaction.

All subsequent billing periods are set at, and invoices mailed, approximately
thirty (30) days after the first invoice.

A Bill by Mail invoice for each billing period will include (to the extent possible)
all processed, unpaid tolls incurred by the same registered vehicle owner
during the billing period.

Note: This may include tolls due from multiple vehicles/license plates belonging
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to the same registered vehicle owner during the billing period if the information
provided by the NCDMV, an out-of-state DMV or another recognized source
matches.

Policy 202.1.5: Transactions that occurred during a billing period that do not get included on an
invoice will be invoiced in the subsequent billing cycle.

Policy 202.2: Bill by Mail Invoice Requirements

Policy 202.2.1: A Bill by Mail invoice will include the following items each billing period:

Policy 202.2.1.1:

Policy 202.2.1.2:

Policy 202.2.1.3:

Policy 202.2.1.4:

Policy 202.2.1.5:

Policy 202.2.1.6:

Policy 202.2.1.7:

Policy 202.2.1.8:

Policy 202.2.1.9:

Name and address of the registered owner of the vehicle that traveled
on a Turnpike Project, or of the person identified in the registered
owner’s sworn affidavit as having care, custody and control of the
vehicle at the time the toll transaction occurred.

The date and time a transaction occurred.

A description of the toll zone of the Turnpike Project where a toll
transaction occurred.

An image of the license plate from one of the transactions. (all images
related to an invoice will be available to the customer through the NC
Quick Pass website or upon request from an NC Quick Pass CSC).

Note: Only invoices that contain toll activity will contain an image of a
license plate. If there is only financial activity, such as payments and
fees, there will be a static box on the invoice with the license plate
number referenced.

The amount charged for each toll incurred during the invoice period,
based on the Bill by Mail toll rate.

The total amount due for the current invoice period, an explanation of
how payment may be made, and, if applicable, any delinquent invoices,
and an explanation of payment options.

The date by which the invoice must be paid to avoid the imposition of a
processing fee and/or civil penalty, and the amount of the fee.

Each invoice includes a failure to pay statement explaining the invoice
escalation process, and the consequences of non-payment, including
possible civil penalty(ies), processing fee(s), NCDMV registration holds
and/or submission to a collection agency until all amounts owed to NC
Quick Pass are paid in full.

A clear and concise explanation of how to dispute responsibility for a
toll.
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Policy 202.2.1.10:If applicable, a copy of the sworn affidavit submitted by the registered

owner of a vehicle identifying the person with care, custody and control
of the motor vehicle when the toll transaction occurred.

Policy 203: Bill by Email

Policy 203.1:

Policy 203.1.1:

Policy 203.1.2:

Policy 203.1.3:

Policy 203.1.4:

Policy 203.1.5:

Policy 204:

Policy 204.1:

Policy 204.1.1:
Policy 204.1.2:

Policy 204.1.3:

Bill by Email Invoice Generation

Bill by Mail customers have the option of receiving a Bill by Mail invoice via
email.

After receiving an invoice via mail and paying at least one invoice, a customer
can elect to receive subsequent invoices by email.

To receive future invoices by email, a customer must:

1. Opt-in to receiving Bill by Mail invoices via email on the NC Quick Pass
website,

2. Provide a valid email address, and
3. Agree to the Bill By Email Terms and Conditions.

Once a customer has registered to receive invoices via email, all subsequent
invoices will be sent to the email address provided by the customer.

If after sending an invoice by email it is determined that the customer’s email
address is invalid, the NC Quick Pass system will automatically revert back to
sending invoices via mail.

Payment Methods and Channels for Bill by Mail Invoices

Bill by Mail Payments
Invoices must be paid in full to prevent invoice escalation fees and penalties.

Partial payments will be applied to the oldest past due invoice balance, whether
it applies to satisfying unpaid outstanding tolls, unpaid outstanding processing
fees and/or unpaid outstanding civil penalties.

Overpayments

Policy 204.1.3.1: NC Quick Pass will accept overpayments made to Bill by Mail invoices.

Policy 204.1.3.2: An overpayment made to a Bill by Mail invoice will be used to pay for

Policy 204.2:

Policy 204.2.1:

future transactions incurred by the vehicle owner.

Bill by Mail Invoice Payment Types
NC Quick Pass accepts the following payment types for Bill by Mail invoices:

Credit card
Debit card
Money order
Cashier’s check
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Policy 204.3:

Policy 204.3.1:

Policy 204.3.2:

Policy 204.4:
Policy 204.4.1:

Policy 204.5:

Policy 204.5.1:

Policy 204.6:

Policy 204.6.1:
Policy 204.6.2:

Policy 204.6.3:

e Personal check
e Cash
e ACH

Credit and Debit Card
The following credit and debit card types are accepted:

e Visa

¢ Master Card

e American Express
e Discover

When using a credit or debit card as a payment method, customers will be
required to provide a valid credit card number, expiration date and three-digit
security code.

Money Orders

Money orders must be made out to NC Quick Pass.

Cashier’s check

Cashier’s checks must be made out to NC Quick Pass.

Personal check
Personal checks must be made out to NC Quick Pass.
Personal checks must include the following:

e Mailing address
o Telephone number
e Driver’s license number

Returned Check Fee

Policy 204.6.3.1: A Returned Check Fee of $25.00 will be charged when a payment by

check has been refused by a customer’s bank.

Policy 204.6.3.2: A Returned Check Fee will be applied to a customer’s subsequent

invoice balance.

Policy 204.6.3.3: NC Quick Pass will notify the customer of the Returned Check Fee for

non-payment.

Policy 204.6.3.4: After two (2) Returned Check Fees within one year, NC Quick Pass will

Policy 204.6.4:

not accept check payments from the customer.
Declined ACH Fee

Policy 204.6.4.1: A Declined ACH Fee of $25.00 will be charged when a payment by

electronic check has been refused by a customer’s bank.

Policy 204.6.4.2: A Declined ACH Fee will be applied to a customer’s subsequent invoice
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balance.

Policy 204.6.4.3: The NC Quick Pass system will notify the customer of the Declined ACH

Fee for non-payment.

Policy 204.6.4.4: After two (2) Declined ACH Fees within one year, NC Quick Pass will

not accept ACH payments from the customer.

Policy 204.7: Payment Channels
Policy 204.7.1: Customers are permitted to make payments via the various channels shown in
Table 15.
Credit / Money Cashier’s Personal
Channel Debit Card Order Check Check Cash ACH
NC Quick' Pass v v
Website
CSC Phone,
Interactive Voice v v
Response
CSC Phone,
Customer Service v v
Rep.
CSC Walk-in v v v v v v
Center
Mail v v v v v

Table 15: Bill by Mail Payment Types by Payment Channels

Policy 205: Invoice Escalation

NC Quick Pass will apply the following invoice escalation process.

Policy 205.1:
Policy 205.1.1:

First Invoice

An account without a previous balance when an invoice is generated is
considered current.

Policy 205.1.2: A first invoice will generally only contain a customer’s toll activity from the past

Policy 205.2:
Policy 205.2.1:

Policy 205.2.2:

thirty (30) days.

Second Invoice (Delinquent Balance from Previous Invoice)

If a Bill by Mail invoice balance remains unpaid by the due date on the invoice,
the unpaid balance is considered delinquent and carried forward into the
subsequent invoice amount.

A second invoice will include:

NC Quick Pass Business Policies v6.2 Page 64 of 77




NC S
(GRS
ASS

NC Quick Pass Business Policies v6.2

Policy 205.2.2.1: Delinquent balance amount (generally delinquent between thirty (30)
days and fifty-nine (59) days)

Policy 205.2.2.2: Amount due for current toll activity (prior thirty (30) days), if applicable
Policy 205.2.2.3: $6.00 Invoice Processing Fee

Policy 205.3: Third Invoice (Delinquent Balance from Previous Invoices)

Policy 205.3.1: If a customer does not pay the second invoice by the due date on the invoice,
NC Quick Pass will send the customer a third invoice, which will include:

Policy 205.3.1.1: Delinquent balance amount (generally delinquent between sixty (60)
days and eighty-nine (89) days)

Policy 205.3.1.2: Amount due for current toll activity (prior thirty (30) days), if applicable

Policy 205.3.1.3: $6.00 Invoice Processing Fee (if applicable)

Policy 205.3.1.4: $25.00 Civil Penalty (if applicable)

Policy 205.4: Fourth Invoice (Delinquent Balance from Previous Invoices)

Policy 205.4.1: If a customer does not pay the fourth invoice by the date due, NC Quick Pass
may enact:

Policy 205.4.1.1: In-state Bill by Mail customers with delinquent balances are subject to
NCDMV registration hold and collections.

¢ In-state Bill by Mail customers with delinquent balances of less
than $500.00 will be placed on NCDMV registration hold and
remain on NCDMYV registration hold for thirteen (13) months.

o If the debt associated with an unpaid, delinquent Bill by Mail
invoice is not paid after thirteen (13) months, the debt will be
sent to collections.

¢ In-state Bill by Mail customers with a delinquent balance of
$500.00 or more are placed on NCDMYV registration hold and sent
to collections.

Policy 205.4.1.2: Out-of-State, Bill by Mail customers with delinquent balances will be
sent to collections.

Policy 206: Bill by Mail Fees and Penalties

Policy 206.1: Bill by Mail Fees and Penalties

Refer to the table below for more information on Bill by Mail fees and penalties.

Policy 206.1.1: Fees can only be waived by authorized NC Quick Pass personnel.

Policy 206.1.2: The registered owner of a vehicle is responsible for paying any toll(s),
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applicable fee(s) and/or penalty(ies).

Fee Fee Amount Reason for Fee
Returned Check Fee $25.00/Check Insufficient funds, stop payment and closed
account, etc.
Declined ACH payment $25.00 Insufficient funds, closed bank account, etc.
$6.00

(maximum of $48.00 for a | Invoices unpaid after thirty (30) days from
twelve (12) month period | invoice date
for a registered owner)

$25.00

(maximum of $25.00 for a | Invoices unpaid after sixty (60) days from
six (6) month period for a | invoice date

registered owner)

Invoice Processing Fee

Civil Penalty

Table 16: Bill by Mail Fees and Penalties

Policy 206.2: Bill by Mail Invoice Processing Fee

Policy 206.2.1: An Invoice Processing Fee is assessed for each invoice not paid by the due
date, generally thirty (30) days from the invoice date, where the vehicle owner
did not request an informal review of a toll within the allotted timeframe.

Policy 206.2.2: By Statute, the Invoice Processing Fee cannot exceed $48.00 in a twelve (12)
month period for a single individual.

Policy 206.2.3: NC Quick Pass may grant a waiver of one invoice processing fee, per account,
in a 24-month period.

Policy 206.2.4: NC Quick Pass may grant a waiver of a second invoice processing fee, per
account, in a 24-month period, if the customer at the time of the waiver satisfies
all requirements of these business policies for conversion to a NC Quick Pass
Transponder Account.

Policy 206.2.5: The waiver does not eliminate the customer’s responsibility for the payment of
tolls, non-waived processing fees, and civil penalties.

Policy 206.2.6: Waived processing fees will be documented in the NC Quick Pass system.

Policy 206.3: Civil Penalty

Policy 206.3.1: A Civil Penalty is generally assessed to the third invoice after a customer does
not pay the second invoice by the date due with a delinquent balance of
approximately sixty (60) days.

Policy 206.3.2: NC Quick Pass can assess a maximum of one Civil Penalty within a six (6)
month period.

Policy 206.3.3: An invoice carrying a Civil Penalty will clearly state the total amount due, and
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the manner in which it may be paid.

Policy 206.3.4: The total amount due must be paid to NC Quick Pass within thirty (30) days of
the invoice date.

Policy 206.3.5: Any waivers must be preapproved by NC Quick Pass.

Policy 206.3.6: When NC Quick Pass collects a Civil Penalty imposed for unpaid tolls, it will
credit the clear proceeds to the Civil Penalty and Forfeiture Fund established in
G.S. 115C-4571.

Policy 206.3.7: The guidelines used by the Office of State Budget and Management to
determine an agency's actual costs of collecting a Civil Penalty and the clear
proceeds of the Civil Penalty apply to the determination of the clear proceeds
of a Civil Penalty imposed.

Policy 207: Bill by Mail Payment Order of Precedence

Policy 207.1.1: The following is the order of precedence for payments to be applied to
delinquent Bill by Mail invoice balances:

1. Previous invoice amounts (toll, fees, penalties)
2. Current tolls

3. Current fees
4

Current civil penalty

Policy 208: NCDMV Registration Hold and Release

Policy 208.1: Bill by Mail NCDMV Registration Hold and Release

Policy 208.1.1: Failure to pay a fourth invoice will result in the suspension of a customer’s
vehicle registration renewal for vehicles registered in North Carolina.

Policy 208.1.2: NC Quick Pass notes NCDMV registration hold eligibility on all invoices.

Policy 208.1.3: For a registrant with multiple vehicles registered in North Carolina that are
associated with a delinquent Bill by Mail invoice, NC Quick Pass can suspend
the registration renewal for each vehicle registered in North Carolina.

Policy 208.1.4: Vehicle registration will be held from renewal until all unpaid tolls, fees, and
penalties are paid in full.

Policy 208.1.5: Payment can be made with a credit card or ACH payment (by phone), or by
cash, check, money order, or credit card payment at an NC Quick Pass CSC
Walk-In Center.

Policy 208.1.6: Once the full payment is verified and approved, the NC Quick Pass system will
process a registration release to NCDMV.

Policy 208.1.7: In the event payment is made by check or ACH, the NC Quick Pass system will
remove the NCDMYV registration hold within five (5) business days in order to
verify clearance of the check.
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Policy 208.1.8: In the event a check of any amount is returned, or an ACH payment is rejected,
the NC Quick Pass system will re-establish the NCDMV registration hold.
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Policy 209: Bill by Mail Collection Process

Policy 209.1:

Policy 209.1.1:

Policy 209.1.2:
Policy 209.1.3:

Policy 209.2:
Policy 209.2.1:

Policy 209.2.2:

Policy 209.2.3:

Policy 209.2.4:

Policy 209.2.5:

General Collections Policies

After a Bill by Mail customer neglects to pay tolls, fees, and/or penalties that
have escalated to a fourth invoice, the debt from invoices that has aged at least
90 days will be eligible for collections.

Tolls, fees, and penalties are eligible for collections.

Debt that has been assigned to a collection agency must be paid in full to be
removed from collections.

Collection Agency

Eligible debt from in-state customers less than $500 will be sent to collections
after being on NCDMYV registration hold status for thirteen (13) months.

In-state customers, with debt that has been assigned to a collection agency,
can also remain on NCDMYV registration hold.

When an in-state customer on NCDMYV registration hold has debt that is placed
in collections, the collection agency and NC Quick Pass will ensure that all past
due amounts from the customer are paid in full prior to removing the debt from
collections and removing the NCDMV registration hold.

Out-of-state customers are not subject to NCDMV registration hold but will
have eligible debt advance directly to collections.

The collection agency will initiate letters to customers for all debt received from
NC Quick Pass.

Policy 209.2.6: The collection agency will have one (1) year to collect a debt from the time a

Policy 209.2.7:
Policy 209.2.8:

Policy 209.2.9:

debt is placed in collections.
After one (1) year, the debt reverts back to NC Quick Pass.

Any debt transferred to a collection agency is not noted on subsequent invoices
sent to the customer.

Payments for debt transferred to a collection agency cannot be accepted by
NC Quick Pass and must be made to the collection agency. NC Quick Pass will
provide customers the ability to view Bill by Mail invoices that have been sent
to collections.

Policy 210: Uncollectible Invoice

Policy 210.1:
Policy 210.1.1:

Policy 210.1.2:

NC Quick Pass Business Policies v6.2

Uncollectible Invoice

A Bill by Mail invoice is deemed as uncollectible if it has tolls or fees owed two
(2) years after the last financial activity.

Bill by Mail invoices deemed uncollectible will be approved by the NCDOT
Fiscal Unit.
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Policy 210.1.3:

Policy 210.1.4:

A Bill by Mail invoice deemed uncollectible:
e Can:

o Be in NCDMV registration hold

o Contain either in-state and out-of-state plates

o Be automatically marked as such at the end of each fiscal year quarter
e Cannot:

o Be assigned to a collection agency

o Be sent additional or special notifications

If a Bill by Mail invoice that has been previously deemed as uncollectible
receives new activity (e.g., new transactions), the invoice will be reactivated
and the customer will be responsible for both new and old toll transactions,
fees and penalties.

Policy 211: Bill by Mail Bankruptcy

Policy 211.1:
Policy 211.1.1:

Policy 211.1.2:
Policy 211.1.3:

Policy 211.1.4:

Policy 211.1.5:

Policy 211.1.6:

Policy 211.1.7:

Bill by Mail Bankruptcy Policies

When NC Quick Pass receives notification regarding a customer bankruptcy,
NC Quick Pass will verify that the notification is an official Bankruptcy Court
order and document the proper information in the customer’s account.

NC Quick Pass reserves the right to file a proof of claim with the Bankruptcy
Court.

NC Quick Pass reserves the right to determine which claims to pursue. All
documentation is retained within the account.

While awaiting the outcome of a bankruptcy proceeding, NC Quick Pass
cannot make any attempt to collect on debt owed prior to the date of the
bankruptcy filing, nor can NC Quick Pass send customers to NCDMV Hold or
Collections for any tolls incurred prior to the date the Bankruptcy Petition was
filed.

Tolls and fees incurred prior to the date of the Petition filing must remain on the
account until the bankruptcy case is resolved.

If the Bankruptcy Court notifies NC Quick Pass in writing of a Discharge or
Dismissal of a customer’s pending bankruptcy proceeding, the transactions
during the period covered by the Bankruptcy Petition are dismissed.

Any new tolls that occur after the discharge date are the responsibility of the
customer.
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Policy 211.1.8:

Policy 212

Policy 212.1:
Policy 212.1.1:

Policy 212.1.2:

Policy 212.1.3:

Policy 213

Policy 213.1:
Policy 213.1.1:

Policy 214

Policy 214.1:
Policy 214.1.1:

Policy 214.1.2:

Policy 214.2:
Policy 214.2.1:

Policy 214.2.2:

Policy 214.2.3:

Policy 214.2.4:

NC Quick Pass Business Policies v6.2

A Discharge or Discharge reinstates the customer’s responsibility for paying all
tolls, fees, and penalties that were not pursued while the bankruptcy
proceeding was taking place.

: Bill by Mail Refunds

Refunds

When an overpayment is made to a Bill by Mail invoice, NC Quick Pass will not
generate a refund unless requested by the customer.

Should a customer request a refund after making an overpayment to a Bill by
Mail invoice, the NCDOT Fiscal Unit will issue a refund check within ten (10)
days after receiving the request.

If a customer requests a refund, but continues to drive on the road, the refund
amount will be reduced by any newly posted transactions.

: Bill by Mail Customer Communications

Customer Correspondence Filing

Customer correspondence received at an NC Quick Pass CSC will be filed,
indexed and retained based on North Carolina’s Document Retention
Schedule.

: Bill by Mail - Returned US Mail and Email

Forwarding Address Available

NC Quick Pass will update a customer’s invoice with the updated address upon
notification from the Post Office of a mail forwarding or new address.

NC Quick Pass will manually forward any returned correspondence with a new
address to the updated address.

Forwarding Address Not Available (Nixies)

NC Quick Pass, upon receiving a returned invoice without a forwarding
address, will update the Bill by Mail invoice with a flag stating it has a bad
address.

Any future mailings will be suppressed until a new address is obtained, and the
bad address flag is removed.

If a customer has provided an email, a notice will be sent via email informing
the customer the mailing address associated with their Bill by Mail invoices is
no longer valid, and a new address must be provided to avoid any possible
fees or penalties.

The NC Quick Pass system will escalate delinquent balances on accounts with
undeliverable mail (nixies) to collections.
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Policy 214.2.5:

Policy 214.2.6:

Policy 214.3:
Policy 214.3.1:

Policy 214.3.2:

Policy 214.3.3:

Once a customer has provided a new address, all correspondence will continue
from the date the address was updated, and the bad address flag removed.

NC Quick Pass will not assess fees retroactively.

Undeliverable Email

Should an email address associated with the Bill by Email program become
invalid, the NC Quick Pass system will flag the invoice as having a bad email
address, and the invoice delivery method will be changed to mail until the
vehicle owner provides a new email address.

NC Quick Pass will notify the vehicle owner by mail that they must update their
electronic address to avoid any possible fees or penalties.

Once the vehicle owner provides an updated email address, the bad email
address flag will be removed, and any future invoices will be delivered via
email.

Policy 215: Bill by Mail Interoperability

Policy 215.1:
Policy 215.1.1:

Policy 215.1.2:

Bill by Mail Interoperability

The NC Quick Pass Bill by Mail Program is only applicable on Turnpike
Projects.

If a customer intends to travel on an interoperable toll road in another state, the
customer must convert to an NC Quick Pass Transponder Account.

Policy 216: Bill by Mail Conversion

Policy 216.1:
Policy 216.1.1:

Policy 216.1.2:

Bill by Mail Converted to NC Quick Pass Transponder Account

A Bill by Mail customer may convert to an NC Quick Pass Transponder
Account online, or by calling or visiting an NC Quick Pass CSC.

When converting to an NC Quick Pass Transponder Account, the customer will
be required to:

Policy 216.1.2.1: Pay all unpaid tolls, fees and penalties (including any balances with a

collection agency) associated with a Bill by Mail invoice.

Policy 216.1.2.2: Select an account type

Policy 216.1.2.3: Pay the appropriate prepaid toll balance (if required)

Policy 216.1.2.4: Purchase a transponder(s) (if necessary)

Policy 216.1.2.5: Provide all required information and/or complete an application

Policy 216.1.2.6: Agree to the NC Quick Pass terms and conditions

Policy 216.1.3:

When converting from Bill by Mail to an NC Quick Pass Transponder Account,
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Policy 216.1.4:

Policy 216.1.5:

Policy 216.1.6:

Policy 216.1.7:

Policy 216.2:
Policy 216.2.1:

Policy 216.2.2:

all license plates currently assigned to Bill by Mail will be added to the NC
Quick Pass Transponder Account.

Tolls posting to Bill by Mail with a transaction date prior to the conversion date
will be posted at the Bill by Mail toll rate.

Bill by Mail tolls that have not been invoiced will be reduced to the NC Quick
Pass rate when a customer converts to an NC Quick Pass Transponder
Account.

A customer with outstanding Bill by Mail invoices may open an NC Quick Pass
Transponder Account if the license plate(s) registered on the new transponder
account does not match the license plates associated with the unpaid Bill by
Mail invoice(s).

A customer is restricted from converting accounts if a license plate, or identical
address, is associated with an unpaid Bill by Mail invoice.
Bill by Mail Converted to a Registered Video Account

After receiving authorization from NC Quick Pass, a Bill by Mail customer may
convert to an NC Quick Pass Registered Video Account by calling or visiting an
NC Quick Pass CSC.

The customer will be required to:

Policy 216.2.2.1: Pay all unpaid tolls, fees and penalties (including any balances with a

collection agency) associated with a Bill by Mail invoice

Policy 216.2.2.2: Select an account type

Policy 216.2.2.3: Pay the appropriate prepaid toll balance (if required)

Policy 216.2.2.4: Provide all required information and/or complete an application

Policy 216.2.2.5: Agree to the terms and conditions agreement

Policy 216.2.3:

Policy 216.2.4:

When converting Bill by Mail to a Registered Video Account, all license plates
currently assigned to Bill by Mail will be added to the Registered Video
Account.

NC Quick Pass Registered Video Accounts must be approved by NC Quick
Pass.

Policy 300: Disputes

Policy 300.1:
Policy 300.1.1:

Policy 300.1.2:

Customer Disputes General Information

Under North Carolina law, the registered owner of the motor vehicle is
responsible for payment of tolls incurred unless the registered owner
establishes that the motor vehicle was in the care, custody, and control of
another person when it was driven on a Turnpike Project.

Customers are entitled to dispute any toll incurred in North Carolina.
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Policy 300.1.3:

In order to dispute tolls on away agency toll roads, the customer must contact
the applicable agency directly regarding their dispute process. Contact
information for each agency can be found on the NC Quick Pass website.

Policy 300.1.4: If a charge or fee is rescinded, NC Quick Pass will credit the customer’s

Policy 300.2:
Policy 300.2.1:

Policy 300.2.2:

Policy 300.2.3:

Policy 300.2.4:

Policy 300.2.5:

Policy 300.3:
Policy 300.3.1:

Policy 300.3.2:

Policy 300.3.3:

Policy 300.3.4:

account.

Dispute Process Timeline

A request for an informal review of a toll and/or fee(s) or a Sworn Affidavit must
be submitted within thirty (30) days of the date on the customer statement or
Bill by Mail invoice, or the vehicle owner waives the right to dispute the toll or
fee. A vehicle owner can only dispute a toll and/or fee incurred during the most
recent billing period (i.e., within the last 30 days), or the date a toll posted to an
NC Quick Pass Transponder Account.

Recipients of a Bill by Mail invoice containing an incorrect vehicle, license plate
or other information may dispute responsibility for the toll and associated fees
at any time in writing, in person or by phone, and they are not subject to the
thirty (30) day limit.

If a dispute is filed by mail, the request must be postmarked within thirty (30)
days of the invoice date, or the date a toll posted to an NC Quick Pass
Transponder Account.

If the request for an Informal Review or a Sword Affidavit is received after the
thirty (30) day period, the request will be denied, and NC Quick Pass will send
an Informal Review Determination Reject letter to the customer stating that the
time to request a review has expired.

A customer who did not receive an invoice must dispute responsibility for the
toll within thirty (30) days of the invoice date on the subsequent invoice
received. Customers that did not receive an invoice due to a change of
address must provide proof they updated their registered address with the
NCDMV within the state-mandated sixty (60) days from the change of address.

Request for Informal Review

A vehicle owner may dispute responsibility for a toll by requesting an Informal
Review with NC Quick Pass.

Customers are entitled to dispute any toll transaction(s) incurred in North
Carolina through the completion and submittal of the Request for Informal
Review — Toll Dispute form.

The Request for Informal Review — Toll Dispute form can be obtained on the
NC Quick Pass website, and at the NC Quick Pass CSC.

Customers can submit the Request for Informal Review — Toll Dispute form to
NC Quick Pass via the following channels:

e Mail
e Fax
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Policy 300.4:
Policy 300.4.1:

Policy 300.4.2:

Policy 300.5:
Policy 300.5.1:

e In-person via an NC Quick Pass CSC
¢ NC Quick Pass website

NC Quick Pass’ Receipt of Informal Review Request

Within five (5) business days of receipt of a Request for an Informal Review,
NC Quick Pass reviews the dispute, and renders a decision based on the
information provided by the vehicle owner and internal records pertaining to the
dispute.

When NC Quick Pass receives a request for Informal Review within the thirty
(30) day period, collection of the toll and fees, as well as the escalation
process, is suspended pending a decision by NC Quick Pass.

Informal Review Determination

Potential outcomes of an informal review are:

Policy 300.5.1.1: The vehicle owner is found responsible for the disputed toll(s), and the

vehicle owner may file with the Office of Administrative Hearings
(OAH). Once the decision is recorded in the NC Quick Pass system, a
notification of denial will be sent to the vehicle owner informing them
of the determination. If the vehicle owner is unsatisfied with the
outcome of the OAH, they may file a dispute for a final Judicial
Review.

Policy 300.5.1.2: The vehicle owner is found responsible for the disputed toll(s), and the

disputed toll is charged to the vehicle owner’s account or applied to
the customer’s Bill by Mail invoice balance.

Policy 300.5.1.3: The vehicle owner is found not responsible for the disputed toll(s). The

determination will be documented in the NC Quick Pass system, and
a waived notification will be sent to the vehicle owner informing them
of the decision. No payment will be required from the vehicle owner.

Policy 300.5.1.4: The vehicle owner is found not responsible for the disputed toll(s), and a

Policy 300.6:
Policy 300.6.1:

transfer of responsibility is required. The correct license plate, vehicle
owner, or responsible party (driver) will be resubmitted for invoice
processing. Under G.S. 136-89.214, NC Quick Pass may send an
invoice to the person with care, custody, or control of the vehicle when
it was driven on a Turnpike Project. The vehicle driver has the right to
dispute the toll.

Sworn Affidavit

A vehicle owner may establish that a motor vehicle was in the care, custody
and control of another person when it was driven on a Turnpike Project by
submitting a Sworn Affidavit specifying one following:
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Policy 300.6.1.1: The name and address of the person or company that had the care,

custody, and control of the vehicle when it was driven on facility
Turnpike Project. If the vehicle was leased or rented under a long-
term lease or rental, as defined in G.S. 105-187.1, the affidavit must
be supported by a copy of the lease or rental agreement or other
written evidence of the agreement.

Policy 300.6.1.2: The vehicle was stolen. The affidavit must be supported by an insurance

or a police report concerning the theft or other written evidence of the
theft.

Policy 300.6.1.3: The person transferred the vehicle to another person by sale or

Policy 300.6.2:

otherwise before it was driven on a Turnpike Project. The affidavit
must be supported by insurance information, a copy of the certificate
of title, or other evidence of the transfer. The sworn affidavit requires
signature of both parties in order for NC Quick Pass CSC
management to review the disputed toll.

If a person establishes that a vehicle was in the care, custody and control of
another person, the other person shall be responsible for the payment of the
toll. NC Quick Pass may pursue, as provided by North Carolina State law, the
person who was in the care, custody and control of the vehicle when it was
driven on a Turnpike Project. The person that receives an invoice as a result of
a sworn affidavit may dispute such toll in accordance with North Carolina State
law.

Policy 400: I-77 Express Lanes

Policy 400.1:
Policy 400.1.1:

Policy 400.1.2:
Policy 400.1.3:

Policy 400.1.4:

Policy 400.2:
Policy 400.2.1:

I-77 Express Lane Policies

The |-77 Express Lanes in Charlotte, North Carolina shall be clearly identified
as an “Express Lane” prior to entrance into the toll lanes.

The I-77 Express Lanes are restricted to two-axle and transit vehicles.

The volume and speed of traffic in the I-77 Express Lanes will be monitored in
order to set toll rates dynamically, which will automatically adjust toll rates up or
down to meet and maintain specified performance requirements.

Vehicles that do not have an occupancy declaration device (e.g., NC Quick
Pass E-ZPass Flex transponder or other transponder with the HOV Declaration
Application) will be treated by the system as Single-Occupancy Vehicles
(SOV).

I-77 Express Lane Vehicle Classifications

The following vehicles will be allowed to use the I-77 Express Lanes if they
meet one of the following criteria:
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Policy 400.2.1.1: “Single-Occupancy Vehicles” or SOV means 2-axle motor vehicles,
(other than Motorcycles) without trailers, with fewer than three (3)
occupants, not larger than 20 feet in length, eight and a half feet in
width and twelve feet in height. These vehicles do not meet the

occupancy requirement to declare HOV as signed on the I-77 Express
Lanes.

Policy 400.2.1.2: “High-Occupancy Vehicles” or HOV means motor vehicles without
trailers, not larger than 20 feet in length, eight and a half feet in width
and seven feet in height. These vehicles contain three (3) or more
occupants and must have an occupancy declaration device (e.g., NC
Quick Pass E-ZPass Flex transponder or other transponder with the
HOV Declaration Application) that provides occupancy declaration
information.

Policy 400.2.1.3: “Motorcycles” means motor vehicles with two (2) or three (3) wheels not
larger than a Single-Occupancy Vehicle.

Policy 400.2.1.4: “Transit Vehicles” means recognized, non-profit transit agency buses,
rubber-wheeled trolleys, and vans used for mass transportation under
applicable North Carolina Laws.

Policy 400.3: Exempt Vehicles on the I-77 Express Lanes

Policy 400.3.1: Certain vehicles, called exempt vehicles, are not required to pay a toll on the I-
77 Express Lanes provided they meet the following criteria:

Policy 400.3.1.1: Transponder-equipped, 2-axle vehicles that declare themselves as HOV
through a NC Quick Pass E-ZPass Flex transponder, or via the NC
Quick Pass HOV Declaration Application that is linked to an NC Quick
Pass Transponder account,

Policy 400.3.1.2: Transit Vehicles with an NC Quick Pass Transponder,

Policy 400.3.1.3: Motorcycles or

Policy 400.3.1.4: First responders’ vehicles (i.e., law enforcement, emergency fire and
rescue and emergency medical service), as set forth in North Carolina
General Statutes §136-89.211(2), with an NC Quick Pass First
Responder transponder.

Policy 400.3.2: Exempt vehicles shall receive a discount of 100% of the applicable toll rate on
the I-77 Express Lanes.

Policy 400.3.3: A toll will be applied without a discount for any vehicle meeting HOV
requirements if the vehicle is not equipped with a valid, properly installed NC
Quick Pass Transponder, regardless of the number of occupants in the vehicle.

Policy 400.3.4: An NC Quick Pass customer whose account is not in good financial standing
and/or has been put in any status other than “Good/Valid/Low-Balance,” and
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whose transponder(s) are set to any other status than “valid” is subject to the
Bill by Mail process.

Note: Transit and First Responder vehicles without an NC Quick Pass
transponder may receive a discounted toll by submitting an affidavit to the NC
Quick Pass CSC post-travel on the |-77 Express Lanes.

Policy 401: HOV Declaration on |I-77 Express Lanes

Policy 401.1:

Policy 401.1.1:

Policy 401.1.2:

Policy 401.2:

Policy 401.2.1:

Policy 401.2.2:
Policy 401.2.3:

Policy 401.2.4:

Policy 401.3:

Policy 401.3.1:

Policy 401.3.2:

Policy 401.4:
Policy 401.4.1:

NC Quick Pass Business Policies v6.2

HOV Declaration

Only NC Quick Pass customers with transponder accounts will be able to
declare HOV occupancy to take advantage of HOV-related benefits (e.g., toll-
free travel) on the I-77 Express Lanes.

The |-77 Express Lanes will only acknowledge NC Quick Pass transponders for
HOV declaration.

Occupancy Requirements for HOV Declaration

Each vehicle that declares HOV status when traveling on the |-77 Express
Lanes must carry the minimum number of occupants posted on the entrance
signs (e.g., 3+) to the Express Lanes.

Each adult and child passenger in a vehicle count as one (1) occupant.

Pets, infants still in the womb, and other inanimate objects are not considered
valid occupants.

Violators of the I-77 Express Lane HOV occupancy requirements caught
traveling on the I-77 Express Lanes are subject to a fine by North Carolina law
enforcement.

NC Quick Pass Transponder Account Required for HOV
Declaration

To declare HOV occupancy status on the I-77 Express Lanes, customers will
need to open an NC Quick Pass Transponder Account, and either obtain an
NC Quick Pass E-ZPass Flex transponder or obtain one of the other
transponder types NC Quick Pass provides to their customers.

Customers that choose any transponder other than the NC Quick Pass E-
ZPass Flex transponder must register with the HOV Declaration Application
and use the application to declare an occupancy status fifteen (15) minutes
prior to their use of the I-77 Express Lanes to be eligible for HOV benefits
and/or discounts, or they will be tolled at the Single-Occupancy Vehicle (SOV)
toll rate regardless of occupancy or declaration status.

Customer Mechanisms for HOV Occupancy Declaration

NC Quick Pass provides valid NC Quick Pass Transponder Account holders
the following two (2) options to declare their HOV occupancy status for the I-77
Express Lanes:
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Policy 401.5:
Policy 401.5.1:

Policy 401.5.2:

Policy 401.5.3:

Policy 401.5.4:

Policy 401.6:
Policy 401.6.1:

Policy 401.6.2:

The NC Quick Pass E-ZPass Flex transponder, which can be switched from
SOV to HOV if the required number of occupants are in the vehicle, or

The NC Quick Pass HOV Declaration Application, which allows valid NC Quick
Pass Transponder Account holders to declare occupancy status via the mobile
application provided they have any NC Quick Pass transponder. NC Quick
Pass Transponder Account customers that have registered with the mobile
application can declare their occupancy through the following mechanisms:

e Online
o Viathe HOV Declaration Application website
o Via the HOV Declaration Mobile Application
e Walk-In (in person at an NC Quick Pass Customer Service Center)
e Phone-in (by calling an NC Quick Pass Customer Service Center)

NC Quick Pass E-ZPass Flex (i.e., Switchable Transponders)

NC Quick Pass will support NC Quick Pass E-ZPass Flex transponders,
allowing customers to declare HOV status by changing the switch position on
the transponder.

Before a customer can declare their HOV occupancy on the I-77 Express Lane
using a NC Quick Pass E-ZPass Flex transponder, they must have a registered
NC Quick Pass Transponder Account in good financial standing with a valid
transponder properly installed in their vehicle.

Customers must have their NC Quick Pass E-ZPass Flex transponder set to
the “HOV” setting to receive any HOV benefits and/or discounts.

A customer using a NC Quick Pass E-ZPass Flex transponder will not need to
register with the HOV declaration application to travel on the I-77 Express
Lane.

HOV Declaration Application

Before a customer can register with the HOV Declaration Application, they
must have an NC Quick Pass Transponder Account in good financial standing
with a valid transponder mounted in or on their vehicle.

After registering for the HOV Declaration Application, a customer can declare
HOV status fifteen (15) minutes prior to using the I-77 Express Lane.
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Policy 500: Privacy

Policy 500.1:
Policy 500.1.1:

Policy 500.1.2:

Policy 500.1.3:

Policy 500.1.4:

Policy 500.1.5:

Policy 500.1.6:

Policy 500.1.7:

Privacy Policies

Except as permissible by state and federal law Information regarding,
information related to NC Quick Pass Transponder Accounts, NC Quick Pass
Registered Video Accounts and the Bill by Mail Program will not be disclosed to
third parties without prior written consent from the primary account holder.

Pursuant to G.S. 136-89.213, identifying information obtained by NC Quick
Pass through an agreement is not a public record, and is subject to the
disclosure limitations in 18 U.S.C. § 2721, the Federal Driver's Privacy
Protection Act.

NC Quick Pass will maintain the confidentiality of all information required which
is kept confidential under 18 U.S.C. § 2721(a), as well as any financial
information, transaction history, and information related to the collection of a toll
or user fee from a person, including, but not limited to, photographs or other
recorded images or automatic vehicle identification or driver account
information generated by radio-frequency identification or other electronic
means.

NC Quick Pass may use account information only for the purpose of collecting
and enforcing tolls.

NC Quick Pass may disclose customer account information to other
interoperable agencies for the purpose of toll collection. The customers’ name
and address will not be provided to any agency or company with whom NC
Quick Pass has established interoperability agreements. Requests for this
data will follow the disclosure limitations in 18 U.S.C. § 2721 (Federal Driver’s
Privacy Protection Act) and will only be provided to agencies in which NC
Quick Pass has reciprocal agreements.

Driver/customer information will not be made available for any reason other
than to support payment of toll transactions or comply with a valid order of a
court of competent jurisdiction.

Account information may be disclosed to the public if such disclosure is
required by law or by court order from a court of competent jurisdiction.

Policy 600: Business Policy Modification Process

Policy 600.1:
Policy 600.1.1:

Modification Policies

NC Quick Pass will complete an annual review of its Business Policies at the
end of each fiscal year.
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Policy 600.1.2: A redline version of the Business Policies will be created by the Director of Toll
Operations (DTO) that indicates revisions and distributed to the NC Quick Pass
Policy Committee. The Committee will come together to review the redline
document and make any final decisions/edits. The Business Polices will be
finalized by the DTO and retained in electronic and hard copy format. The file
naming convention will be “NC Quick Pass Business Policies v#.#
<year><month><day>.docx.

Policy 600.1.3: The need for modification of these policies may be identified through day-to-
day toll operations, toll program growth or legislative changes.

Policy 600.1.4: Policies should be focused on providing greater efficiency, improving customer
service and/or adding new or expanding current toll roads.

Policy 600.1.5: All modifications will be processed through the DTO, and the following process
will be utilized.

Policy 600.1.5.1: The NC Quick Pass staff member requesting a modification is required
to complete the Business Policy Modification Form (BPMF) and
submit the completed form to the DTO for further action.

Policy 600.1.5.2: Upon receipt and review of the form, the DTO will distribute the BPMF to
the NC Quick Pass Review Committee. The scope of the proposed
modification will identify the staff required to review the material.

Policy 600.1.5.3: A meeting will be scheduled to discuss the modifications submitted and
make any further adjustments to finalize the change in policy.

Policy 600.1.5.4: The Committee will then make a recommendation to the NCTA
Executive Director.

Policy 600.1.5.5: The Business Policy Review/Approval form will be used to document the
meeting, and the final determination by the NCTA Executive Director.

Policy 600.1.5.6: The DTO will update the BPMF (if applicable) and incorporate the
approved modifications into a revised Business Policy document
(redline and clean versions).

Policy 600.1.5.7: Once the Business Policy version is finalized with signatures, the
revised Business Policy document will be scanned and uploaded by
the DBA into NC Quick Pass’s CTA’S document retention system and
the original securely filed for NC Quick Pass.
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Statewide Information Security Manual

INTRODUCTION

PURPOSE

The purpose of this policy is to establish a statewide security policy for North Carolina State agencies and the State
network. This policy also establishes principles to ensure a secure network infrastructure that integrates
confidentiality, availability, and integrity into the infrastructure design, implementation, and maintenance, to do
the following:

a. Protect the State’s infrastructure and the citizen’s data, whether hosted by external entities or within
State data centers, from both internal and external threats.

b. Provide a consistent and repeatable framework for which IT assets can be securely connected to the
State network.

c. Support the State’s initiative to establish standards to manage technology, risks and increase
consistency and accessibility.

OWNER
State Chief Risk Officer

SCOPE

The Statewide Information Security Manual is the foundation for information technology security in North
Carolina. It sets out the statewide information security standards required by N.C.G.S. §143B-1376, which directs
the State Chief Information Officer (State CIO) to establish a statewide set of standards for information technology
security to maximize the functionality, security, and interoperability of the State’s distributed information
technology assets, including, but not limited to, data classification and management, communications, and
encryption technologies. This policy covers all State information and information systems to include those used,
managed, or operated by a contractor, an agency, or other organization on behalf of the State. This policy applies
to all State employees, contractors, and all other users of State information and information systems that support
the operation and assets of the State. Use by local governments, local education agencies (LEAs), community
colleges, constituent institutions of the University of North Carolina (UNC) and other executive branch agencies is
encouraged to the extent allowed by law. This security policies are consistent with applicable laws, executive
orders, directives, regulations, and other policies, standards, and guidelines.

POLICY

SECTION 1. ADOPTION OF NATIONAL INSTITUTE OF STANDARDS AND TECHNOLOGY (NIST) RISK
MANAGEMENT FRAMEWORK SPECIAL PUBLICATION (SP) 800-37

The State has adopted the National Institute of Standards and Technology (NIST) Special Publication (SP) 800-37 —
Guide for Applying Risk Management Framework (RMF) for Federal Information Systems, as the standard for
managing information security risk in State IT resources. The RMF provides a disciplined and structured process
that integrates information security and risk management activities into the system development life cycle. The
NIST RMF utilizes NIST SP 800-53 as the foundation for identifying and implementing security controls. NIST 800-53
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organizes these security controls into eighteen (18) Control Families. Each policy document and control family
identified in the Statewide Information Security Manual is based on the NIST SP 800-53, Security and Privacy
Controls. The State has modified certain controls from the original NIST 800-53 requirements where they were
deemed necessary.

Table 1 below identifies the control family names which will be utilized within the State security policies.

TABLE 1: SECURITY CONTROL FAMILY NAMES

ID FAMILY ID FAMILY

AC Access Control MP Media Protection

AT Awareness and Training PE Physical and Environmental Protection
AU Audit and Accountability PL Security Planning

CA Assessment, Authorization, and Monitoring PS Personnel Security

CM Configuration Management RA Risk Assessment

CP Contingency Planning SA System and Services Acquisition

1A Identification and Authentication SC System and Communications Protection
IR Incident Response Sl System and Information Integrity

MA Maintenance SR Supply Chain Risk Management

SECURITY CATEGORIZATION

There are two levels of security categorization to be used within the State: Low and Moderate. Security controls
must be selected based on the data classification and security categorization of the information system and/or
requirements for the specific operating environment.

Low Systems: Systems that contain only data that is public by law or directly available to the public via
such mechanisms as the Internet. In addition, desktops, laptops and supporting systems used by agencies
are Low Risk unless they store, process, transfer or communicate Restricted or Highly Restricted data.

Moderate Systems: Systems that stores, process, transfer or communicate Restricted or Highly Restricted
data or has a direct dependency on a Moderate system. Any system that stores, processes, or transfers or
communicates Pll or other sensitive data types is classified as a Moderate system, at a minimum.

Agencies may tailor the baseline controls, as needed to enhance the security posture, based on their unique
organizational needs. An example of such enhancement may occur due to additional requirements mandated by
Federal agencies such as Internal Revenue Service (IRS) and other. All agencies are required to implement and
comply with the baseline controls within the Statewide Information Security Manual, unless otherwise prescribed
by Federal or State statute.

NIST SP 800-53 controls defines three types of controls:

e Common Controls: Those security controls that are Enterprise wide, e.g., State policies, Security devices
provided by DIT, Enterprise email, etc. Agencies may inherit these controls as the system is managed
outside of their authority. It is important to note that for a system to be considered Inherited, it must
meet, at a minimum, the following criteria:

o The system is managed by DIT, Cloud or other organizations outside the authority and security
boundary of the agency,

o The State Chief Risk Officer has designated the control as inheritable.



e System-Specific Controls: Those controls that provide security and other services for a particular
information system only.

e Hybrid Controls: Those controls which are shared between Enterprise, i.e., DIT, Cloud and/or Agency
managed.

Agencies must evaluate each system and identify those that fall within the above listed control types. This step is
crucial in facilitating and understanding roles and responsibilities as it pertains to audits and assessments. The
following Table 2 - Security Control Baseline identifies those controls that will be implemented if a system is
categorized as Low or Moderate. The table is based on NIST 800-53 Rev 5 and has been modified to meet State of
North Carolina use.

Note: Controls which have brackets, i.e., (X), are “control enhancements” above the base requirement. Controls
listed as “Optional” may be utilized to enhance the security posture of the information system and are NOT
considered mandatory. Agencies should understand that with the implementation of optional controls may require
additional funding. The description of these controls may be found at the following link:

https://csrc.nist.gov/Projects/risk-management/sp800-53-controls/release-search#!/families?version=5.1

TABLE 2: SECURITY CONTROL BASELINES

INITIAL CONTROL BASELINES

Ch',\'oT.L CONTROL NAME

LOW MOD

Access Control
AC-1 Access Control Policy and Procedures AC-1 AC-1
AC-2 Account Management AC-2 AC-2 (1) (2) (3) (4) (5) (13)
AC-3 Access Enforcement AC-3 AC-3
AC-4 Information Flow Enforcement AC-4 AC-4
AC-5 Separation of Duties AC-5 AC-5
AC-6 Least Privilege AC-6 AC-6 (1) (2) (5) (7) (9) (10)
AC-7 Unsuccessful Logon Attempts AC-7 AC-7
AC-8 System Use Notification AC-8 AC-8
AC-9 Previous Logon (Access) Notification Optional Optional
AC-10 | Concurrent Session Control Optional Optional
AC-11 | Device Lock AC-11 AC-11 (1)
AC-12 | Session Termination AC-12 AC-12
AC-14 | Permitted Actions without Identification or AC-14 AC-14
Authentication

AC-16 | Security Attributes Optional Optional
AC-17 | Remote Access AC-17 AC-17 (1) (2) (3) (4)
AC-18 | Wireless Access AC-18 AC-18 (1) (3)
AC-19 | Access Control for Mobile Devices AC-19 AC-19 (5)
AC-20 | Use of External Information Systems AC-20 AC-20 (1) (2)
AC-21 | Information Sharing Optional AC-21
AC-22 | Publicly Accessible Content AC-22 AC-22
AC-23 | Data Mining Protection Optional Optional
AC-24 | Access Control Decisions Optional Optional
AC-25 | Reference Monitor Optional Optional



https://csrc.nist.gov/Projects/risk-management/sp800-53-controls/release-search#!/families?version=5.1

INITIAL CONTROL BASELINES

C,\',\gL CONTROL NAME
LOwW MOD
Awareness and Training
AT-1 Security Awareness and Training Policy and AT-1 AT-1
Procedures
AT-2 Security Training and Awareness AT-2 AT-2 (2) (3)
AT-3 Role-Based Training AT-3 AT-3
AT-4 Training Records AT-4 AT-4
Audit and Accountability
AU-1 Audit and Accountability Policy and AU-1 AU-1
Procedures
AU-2 Event Logging AU-2 AU-2
AU-3 Content of Audit Records AU-3 AU-3 (1)
AU-4 | Audit Storage Capacity AU-4 AU-4
AU-5 Response to Audit Processing Failures AU-5 AU-5
AU-6 Audit Review, Analysis, and Reporting AU-6 AU-6 (1) (3)
AU-7 Audit Reduction and Report Generation Optional AU-7
AU-8 Time Stamps AU-8 AU-8 (1)
AU-9 Protection of Audit Information AU-9 AU-9 (4)
AU-10 | Non-repudiation Optional Optional
AU-11 | Audit Record Retention AU-11 AU-11
AU-12 | Audit Record Generation AU-12 AU-12
AU-13 | Monitoring for Information Disclosure Optional Optional
AU-14 | Session Audit Optional Optional
AU-15 | Alternate Audit Capability Optional Optional
AU-16 | Cross-Organizational Audit Logging Optional Optional
Assessment, Authorization and Monitoring
CA-1 | Security Assessment, Authorization and CA-1 CA-1
Monitoring Policy and Procedures
CA-2 Control Assessments CA-2 CA-2 (1)
CA-3 Information Exchange CA-3 CA-3 (5)
CA-4 Security Certification Incorporated into CA-2. Incorporated into CA-2.
CA-5 Plan of Action and Milestones/ Corrective CA-5 CA-5
Action Plan
CA-6 Authorization CA-6 CA-6
CA-7 Continuous Monitoring CA-7 (4) CA-7 (1) 4)
CA-8 Penetration Testing Optional CA-8
CA-9 Internal System Connections CA-9 CA-9
Configuration Management
CM-1 Configuration Management Policy and CM-1 CM-1
Procedures
CM-2 Baseline Configuration CM-2 CM-2 (2) (3) (7)
CM-3 Configuration Change Control CM-3 CM-3 (4)
CM-4 Impact Analysis CM-4 CM-4 (2)
CM-5 | Access Restrictions for Change CM-5 CM-5
CM-6 Configuration Settings CM-6 CM-6




INITIAL CONTROL BASELINES

C,\’]\g.L CONTROL NAME
LOW MOD
CM-7 Least Functionality CM-7 (1) CM-7 (1) (2) (5)
CM-8 System Component Inventory CM-8 (1) CM-8 (1) (3)
CM-9 Configuration Management Plan CM-9 CM-9
CM-10 | Software Usage Restrictions CM-10 CM-10
CM-11 | User-Installed Software CM-11 CM-11
CM-12 | Information Location CM-12 CM-12 (1)
Contingency Planning
CP-1 Contingency Planning Policy and CP-1 CP-1
Procedures
CP-2 Contingency Plan CP-2 CP-2
CP-3 Contingency Training CP-3 CP-3
CP-4 Contingency Plan Testing CP-4 CP-4
CP-5 Contingency Plan Update Incorporated into CP-2 Incorporated into CP-2
CP-6 Alternate Storage Site Optional CP-6
CP-7 Alternate Processing Site Optional CP-7
CP-8 Telecommunications Services Optional CP-8
CP-9 System Backup CP-9 CP-9 (1) (8)
CP-10 | System Recovery and Reconstitution CP-10 CP-10
CP-11 | Alternate Communications Protocols Optional Optional
CP-12 | Safe Mode Optional Optional
CP-13 | Alternative Security Mechanisms Optional Optional
Identification and Authentication
IA-1 Identification and Authentication Policy and IA-1 1A-1
Procedures
1A-2 Identification and Authentication IA-2 (8) 1A-2 (1) (2) (8) (12)
(Organizational Users)
IA-3 Device Identification and Authentication IA-3 IA-3
1A-4 Identifier Management IA-4 IA-4
1A-5 Authenticator Management IA-5 (1) IA-5 (1) (6)
I1A-6 Authenticator Feedback IA-6 1A-6
1A-7 Cryptographic Module Authentication I1A-7 1A-7
1A-8 Identification and Authentication (Non- IA-8 IA-8
Organizational Users)
1A-9 Service ldentification and Authentication Optional Optional
I1A-10 Adaptive Authentication Optional Optional
IA-11 Re-authentication 1A-11 1A-11
1A-12 Identity Proofing Optional 1A-12 (2) (3) (5)
Incident Response
IR-1 Incident Response Policy and Procedures IR-1 IR-1
IR-2 Incident Response Training IR-2 IR-2
IR-3 Incident Response Testing Optional IR-3 (2)
IR-4 Incident Handling IR-4 IR-4 (1)
IR-5 Incident Monitoring IR-5 IR-5
IR-6 Incident Reporting IR-6 IR-6 (1) (3)
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IR-7 Incident Response Assistance IR-7 IR-7 (2)
IR-8 Incident Response Plan IR-8 IR-8
IR-9 Information Spillage Response Optional Optional
IR-10 Integrated Information Security Analysis Optional Optional

Team
Maintenance
MA-1 System Maintenance Policy and Procedures MA-1 MA-1
MA-2 Controlled Maintenance MA-2 MA-2
MA-3 Maintenance Tools Optional MA-3 (1) (2) (3)
MA-4 Nonlocal Maintenance MA-4 MA-4
MA-5 Maintenance Personnel MA-5 MA-5
MA-6 | Timely Maintenance Optional MA-6
Media Protection
MP-1 Media Protection Policy and Procedures MP-1 MP-1
MP-2 Media Access MP-2 MP-2
MP-3 Media Marking Optional MP-3
MP-4 Media Storage Optional MP-4
MP-5 Media Transport Optional MP-5
MP-6 Media Sanitization MP-6 MP-6
MP-7 Media Use MP-7 MP-7 (1)
MP-8 Media Downgrading Optional Optional
Physical and Environmental Protection
PE-1 Physical and Environmental Protection PE-1 PE-1
Policy and Procedures

PE-2 Physical Access Authorizations PE-2 PE-2
PE-3 Physical Access Control PE-3 PE-3
PE-4 Access Control for Transmission PE-4 PE-4
PE-5 Access Control for Output Devices Optional PE-5
PE-6 Monitoring Physical Access PE-6 PE-6 (1)
PE-8 Visitor Access Records PE-8 PE-8
PE-9 Power Equipment and Cabling Optional PE-9
PE-10 | Emergency Shutoff Optional PE-10
PE-11 | Emergency Power Optional PE-11
PE-12 | Emergency Lighting PE-12 PE-12
PE-13 | Fire Protection PE-13 PE-13 (1)
PE-14 | Environmental Controls PE-14 PE-14
PE-15 | Water Damage Protection PE-15 PE-15
PE-16 | Delivery and Removal PE-16 PE-16
PE-17 | Alternate Work Site Optional PE-17
PE-18 | Location of System Components Optional PE-18
PE-19 | Information Leakage Optional Optional
PE-20 | Asset Monitoring and Tracking Optional Optional

Security Planning
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PL-1 Security Planning Policy and Procedures Optional PL-1
PL-2 System Security and Privacy Plans Optional PL-2
PL-4 Rules of Behavior PL-4 (1) PL-4 (1)
PL-5 Privacy Impact Assessment Optional Incorporated in RA-3
PL-7 Security Concept of Operations Optional Optional
PL-8 Information Security Architecture PL-8 PL-8
PL-9 Central Management Optional Optional

Personnel Security
PS-1 Personnel Security Policy and Procedures PS-1 PS-1
PS-2 Position Risk Designation PS-2 PS-2
PS-3 Personnel Screening PS-3 PS-3
PS-4 Personnel Termination PS-4 PS-4
PS-5 Personnel Transfer PS-5 PS-5
PS-6 Access Agreements PS-6 PS-6
PS-7 External Personnel Security PS-7 PS-7
PS-8 Personnel Sanctions PS-8 PS-8
PS-9 Position Descriptions PS-9 PS-9
Risk Assessment
RA-1 Risk Assessment Policy and Procedures RA-1 RA-1
RA-2 Security Categorization RA-2 RA-2
RA-3 Risk Assessment RA-3 RA-3
RA-4 Risk Assessment Update Incorporated into RA-3 Incorporated into RA-3
RA-5 Vulnerability Monitoring and Scanning RA-5 RA-5 (1) (2) (5)
System and Services Acquisition
SA-1 System and Services Acquisition Policy and SA-1 SA-1
Procedures
SA-2 | Allocation of Resources SA-2 SA-2
SA-3 System Development Life Cycle SA-3 SA-3
SA-4 Acquisition Process SA-4 (10) SA-4 (1) (2) (9) (10)
SA-5 System Documentation SA-5 SA-5
SA-8 Security and Privacy Engineering Principles Optional SA-8
SA-9 External System Services SA-9 SA-9 (2)
SA-10 | Developer Configuration Management Optional SA-10
SA-11 | Developer Testing and Evaluation Optional SA-11
SA-12 | Supply Chain Protection Optional Optional
SA-13 | Trustworthiness Optional Optional
SA-14 | Criticality Analysis Optional Optional
SA-15 | Development Process, Standards, and Optional Optional
Tools

SA-16 | Developer-Provided Training Optional Optional
SA-17 | Developer Security Architecture and Design Optional Optional
SA-18 | Tamper Resistance and Detection Optional Optional
SA-19 | Component Authenticity Optional Optional
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SA-20 | Customized Development of Critical Optional Optional
Components
SA-21 | Developer Screening Optional Optional
SA-22 | Unsupported System Components SA-22 SA-22
System and Communications Protection
SC-1 System and Communications Protection SC-1 SC-1
Policy and Procedures
SC-2 Separation of System and User Functionality SC-2 SC-2
SC-3 Security Function Isolation Optional Optional
SC-4 Information in Shared System Resources Optional SC-4
SC-5 Denial of Service Protection SC-5 SC-5
SC-6 Resource Availability Optional Optional
SC-7 Boundary Protection SC-7 SC-7 (4) (5) (7) (8)
SC-8 Transmission Confidentiality and Integrity SC-8 SC-8 (1)
SC-10 | Network Disconnect SC-10 SC-10
SC-11 | Trusted Path Optional Optional
SC-12 | Cryptographic Key Establishment and SC-12 SC-12
Management
SC-13 | Cryptographic Protection SC-13 SC-13
SC-15 | Collaborative Computing Devices and SC-15 SC-15
Applications
SC-16 | Transmission of Security and Privacy Optional Optional
Attributes
SC-17 | Public Key Infrastructure Certificates SC-17 SC-17
SC-18 | Mobile Code SC-18 SC-18
SC-19 | Voice Over Internet Protocol Optional SC-19
SC-20 | Secure Name/Address Resolution Service SC-20 SC-20
(Authoritative Source)
SC-21 | Secure Name/Address Resolution Service SC-21 SC-21
(Recursive or Caching Resolver)
SC-22 | Architecture and Provisioning for SC-22 SC-22
Name/Address Resolution Service
SC-23 | Session Authenticity SC-23 SC-23
SC-24 | Fail in Known State Optional Optional
SC-25 | Thin Nodes Optional Optional
SC-26 | Decoys Optional Optional
SC-27 | Platform-Independent Applications Optional Optional
SC-28 | Protection of Information at Rest Optional SC-28 (1)
SC-29 | Heterogeneity Optional Optional
SC-30 | Concealment and Misdirection Optional Optional
SC-31 | Covert Channel Analysis Optional Optional
SC-32 | System Partitioning Optional Optional
SC-34 | Non-Modifiable Executable Programs Optional Optional
SC-35 | External Malicious Code Identification Optional Optional
SC-36 | Distributed Processing and Storage Optional Optional
SC-37 | Out-of-Band Channels Optional Optional
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SC-38 | Operations Security Optional Optional
SC-39 | Process Isolation Optional Optional
SC-40 | Wireless Link Protection SC-40 SC-40
SC-41 | Port and I/O Device Access Optional Optional
SC-42 | Sensor Capability and Data Optional Optional
SC-43 | Usage Restrictions SC-43 SC-43
SC-44 | Detonation Chambers Optional SC-44
System and Information Integrity
SI-1 System and Information Integrity Policy and SI-1 SI-1
Procedures
SI-2 Flaw Remediation SI-2 SI-2 (2)
SI-3 Malicious Code Protection SI-3 SI-3
Sl-4 System Monitoring Sl-4 SI-4 (2) (4) (5)
SI-5 Security Alerts, Advisories, and Directives SI-5 SI-5
SI-6 Security and Privacy Function Verification Optional Optional
SI-7 Software, Firmware, and Information Optional SI-7 (1) (7)
Integrity
SI-8 Spam Protection Optional SI-8 (1) (2)
SI-10 Information Input Validation Optional SI-10
SI-11 Error Handling Optional SI-11
SI-12 Information Management and Retention SI-12 SI-12
SI-13 Predictable Failure Prevention Optional Optional
SI-14 | Non-Persistence Optional Optional
SI-15 Information Output Filtering Optional Optional
SI-16 Memory Protection Optional SI-16
SI-17 Fail-Safe Procedures Optional Optional
Supply Chain Risk Management
SR-1 Supply Chain Risk Management Policy and SR-1 SR-1
Procedures
SR-2 Supply Chain Risk Management Plan SR-2 (1) SR-2 (1)
SR-3 Supply Chain Controls and Processes SR-3 SR-3
SR-4 Provenance Optional Optional
SR-5 Acquisition Strategies, Tools, and Methods SR-5 SR-5
SR-6 Supplier Assessments and Reviews Optional SR-6
SR-7 Supply Chain Operations Security Optional Optional
SR-8 Notification Agreements SR-8 SR-8
SR-9 Tamper Resistance and Detection Optional Optional
SR-10 | Inspection of Systems or Components SR-10 SR-10
SR-11 | Component Authenticity SR-11 (1) (2) SR-11 (1) (2)
SR-12 | Component Disposal SR-12 SR-12
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SECTION 2. IMPLEMENTATION AND MANAGEMENT

This Manual is the foundation for information technology security in state government and is required for all
executive branch agencies to follow in order to comply with statewide information security standards. To be
successful, Agency leadership must continue to emphasize the importance of information security throughout
their organizations and at their discretion, implement additional supplementary controls as deemed necessary.
When considering the supplementary controls not included in the State’s policies, agencies should refer to NIST SP
800-53 Rev 5 and industry security practices related to information technology implementation. Agencies are also
required to ensure ongoing compliance by implementing continuous monitoring activities.

SECTION 3 — INFORMATION PROTECTION

Agencies must implement appropriate safeguards as defined in the supporting policy documents (such as
identification and authentication, encryption, data filtering, tagging, Multi-factor authentication or segregation) to
ensure Restricted and Highly Restricted information, including Personally Identifiable Information (PII), Federal Tax
Information (FTI), Payment Card Industry (PCl) is protected from inappropriate disclosure, misuse, or other security
breaches, in accordance with State, Federal and other security standards and requirements.

Agencies must ensure an appropriate response in the event of a breach of sensitive Pll consistent with Federal and
Agency standards and requirements.

SECTION 4 — CONTINUOUS MONITORING

Continuous monitoring, automatic alerting, and auditing with corresponding tracking capabilities and reporting are
required for devices connected to the State infrastructure or supporting State business (e.g., cloud services).
Agencies must also have procedures in place to ensure robust incident response to unauthorized accesses and
activities. The State CIO has the authority to require the installation of monitoring or auditing agents on devices
connected to the network.

SECTION 5 — SECURITY ARCHITECTURE

Agencies must implement appropriate information safeguards (such as encryption, data filtering, tagging, or
segregation) to ensure highly restricted information, including Personally Identifiable Information (PIl), Federal Tax
Information (FTI), Payment Card Industry (PCl) is protected from inappropriate disclosure, misuse, or other security
breaches, in accordance with State, Federal and other security standards and requirements.

Agencies must ensure an appropriate response in the event of a breach of sensitive Pl consistent with Federal and
Agency standards and requirements.

SECTION 4 — REFERENCES

The following policies in the Statewide Information Security Manual provide additional details for the
implementation of State information technology resources.

e  SCIO-SEC-301: Access Control Policy (AC)
e  SCIO-SEC-302: Awareness and Training Policy (AT)
e  SCIO-SEC-303: Audit and Accountability Policy (AU)
e SCIO-SEC-304: Assessment, Authorization, and Monitoring Policy (CA)
11



SCIO-SEC-305

: Configuration Management Policy (CM)
SCIO-SEC-306:
SCIO-SEC-307:
SCIO-SEC-308:
SCIO-SEC-309:
SCIO-SEC-310:
SCIO-SEC-311:
SCIO-SEC-312:
SCIO-SEC-313:
SCIO-SEC-314:
SCIO-SEC-315:
SCIO-SEC-316:
SCIO-SEC-317:
SCIO-SEC-318:

Contingency Planning Policy (CP)

Identification and Authentication Policy (IA)
Incident Response Policy (IR)

Maintenance Policy (MA)

Media Protection Policy (MP)

Personnel Security Policy (PS)

Security Planning Policy (PL)

Physical and Environmental Protection Policy (PE)
Risk Assessment Policy (RA)

System and Services Acquisition Policy (SA)
System and Communications Protection Policy (SC)
System and Information Integrity Policy (SI)
Supply Chain Risk Management Policy (SR)
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Attachment 3
Sample API Spec

(Important Note: There are 2 ‘Attachment 3’ documents. For ease of
reference, they are all “paperclipped” to this Attachments file.)

The file name of each ‘paperclipped’ document is outlined below:

Att.3 (Part |) _Sample API Spec.pdf
Att.3 (Part 2) _ServiceNames.xlsx

North Carolina Turnpike Authority (NCTA) Attachment 3



Digital Transformation & Modernization RFP Attachment 4 - Sample Scenario-Based Test Matrix

Attachment 4
Sample Scenario-Based Test Matrix

(Important Note: For ease of reference, this Excel document is “paperclipped”
to this Attachments file.)
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NCTA-Change and Release Management Process

Abstract

This document defines the release and change management process to be followed for projects under NCTA
by NCTA resources and vendors. The document is split into two sections, first section focusing on Release
and its key components and second section focusing on changes, types of changes, categories, and approval
process.

NCTA Roles
Technology Director

NCTA Policy leaders who serves technology champion and reviews all technical scope of work
and provides guidance and approval as needed for NCTA. Responsible for budget, quality
assurance and ensures project meets all NCTA Policies procedures and strategic goals.

Vendor PM

This role belongs to Vendor who delivers products and services. Point of contact from Vendor side,
who is responsible for delivery of scope of work.

NCTA PM

NCTA PM role responsible for project planning, coordination (Between NCAT and Vendor) on
scope of work, clarifying requirements, approval of changes and communication on the project or
incoming change status

CSC Manager (Customer Service Center)

NCTA role responsible customer facing service-related operations and managing customer service
team (Service Center (In-person), Voice and Web). Responsible for customer service,
communication, approval of changes.

DevOps Manager

NCTA role responsible for automation (Continuous Integration / Continuous Delivery), release,
and change management at NCTA. Ensures all changes are reviewed, documented, and approved
by coordinating with stakeholders and conducting change approval board meeting.

Why Release and Change Management?

Release management is required during the implementation of new system features or new technology for
which NCTA has a defined scope of work. It ensures that all release milestones are met before its release
to production. It also ensures, the scope of the release is kept intact, that the release progress status is
properly communicated, that risk and mitigation plans are set in place, and that the release rollout and
validation plans are followed when appropriate.

Change management process acts as a gatekeeper in ensuring the change that is getting introduced to
production has met all requirements for it to be approved for implementation.

The sections below further elaborate these two functional areas, guidelines to be followed and the ask from
NCTA to vendors for successful change and release management.
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Release Management

Release Management activities include planning, designing, configuration, rollout planning, testing
communication and deployment. The Release Management function provides the schedule and execution
whilst the Change Approval Board authorizes the change to controlled environments. Below are the
components that fall under release management and DevOps Manager is responsible for tracking these
milestones to closure.

o Business Case / Rationale for new release (change driver)
e Release Scope

e Change (Feature)

e Functional and Integration Testing

e Performance Testing

e Security Testing

e User Acceptance Testing

e Release Knowledge Transfer

e Release Notes and Roll-Out and Back-Out Plan
e Release Schedule and Deployment

e Release Validation and Sign Off

Business Case / Rational for New Release

For NCTA to successfully transition to its toll collection system platform, it is important we continuously
look out for improvement in our area of business and technology that benefits organization and customers.
The release management play an important role at NCTA to be successful with the release roll out process
and provide continuous improvement and delivery options to the customer. The following sections of the
document will cover important elements of the release management process and guidelines.

Release Scope

The NCTA Project Manager (PM) will define the scope of the work and review it with stake holders and
vendor teams to establish a contract and receive funding and approval on the project. Teams will start
working on the scope / features as per the approved scope and deliver the solution. Any changes to scope
during the development or testing phase should go through review and approval process before pulling in
or pulling out any scope. Outcome of this process should be Release scope document and approval from
below stakeholders.

Approvers:

e Technology Director
¢ Vendor - PM

e NCTA-PM

e (CSC Manager

e DevOps Manager

Change (Feature)

The Vendor is responsible for reviewing the approved scope of work, clarifying the requirement with
NCTA PM, if any, and coming up with effort estimation for development and unit testing of the scope of
work and get it approved by stakeholders. Outcome of this process should be development estimation plan,
system context diagram, completion of development, unit test case, vulnerability scanner results, and
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approval from below stakeholders. Devops manager / PM is responsible for follow up and ensure this is
signed off and documented.

Development Estimation

Vendor will estimate the user story or feature work effort using a T-shirt sizing technique. With
T-shirt measuring, the development team makes a request to evaluate whether they think a story is
small, medium, large. By expelling the numerical score, the development team can think in a more
dynamic manner about the exertion associated with a story. The sizes can, if necessary, be given
numerical value after the estimation is finished.

e Small =2 (Up to 16 hours of development effort)

e Medium =4 (Up to 32 hours of development effort)

e Large =8 (Up to 64 hours of development effort)

e Extra Large = 12 (Up to 96 hours of development effort)

e 1-day effort relates to 8 hours of work by development. NCTA Testing is not included in
this sizing.

o Effort greater than extra-large category should be broken down into smaller chunks of
work.

Feature

A feature / problem is something that defines the functionality of the software and the business
rules associated with it. NCTA PM will create user story with feature definition, rules,
dependencies, and acceptance criteria. Development team will engage with NCTA PM to clarify
any questions through the development cycle on the user story.

System Context Diagram

System context diagram provides diagrammatic view of the application modules, flows and its
infrastructure. Vendor team should update system context diagram and provide the updated
diagram when there are changes to any of the modules and infrastructure.

Unit Test Case

Unit test case here talks about the unit test case written by the developer to prove that the code
changes developed are behaving as expected and their results are captured. This can be a simple
Nunit or Junit test cases and its result should be shared.

Vulnerability Scanner

Static code analysis is a method of debugging by examining source code before a program is run.
It is done by analyzing a set of code against a set (or multiple sets) of coding rules. There are several
tools (Checkmarks, Sonar cube etc.) available in the market to achieve this. All codes must be
scanned, and the results should be shared.

Approvers:

e Technology Director
e Vendor - PM
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e NCTA-PM

Functional and Integration Testing

The Vendor is responsible for reviewing the approved scope of work, clarifying the requirements with the
NCTA PM, if any, and coming up with detailed test plan and effort estimation for functional and integration
testing of the scope of work and getting it approved by stakeholders. The plan should cover testing the
feature / bug, test data, test environment and test coverage plan for potential impacted (Upstream /
Downstream) modules. Outcome of this process should be QA test plan document, effort estimation with
sign off date and approval from the stakeholders listed below. Devops manager / PM is responsible for
follow up and ensuring this is signed off and documented. Functional and regression bugs reported during
testing phase should be reviewed with NCTA PM, prioritized, and documented as part of sign off document.

Approvers:

e Technology Director
e Vendor - PM
e NCTAPM

Performance Testing

The Vendor is responsible for reviewing the approved scope of work, clarifying the requirements with
NCTA PM and development team, if any, and coming up with test plan and effort estimation for
performance testing of the scope of work and getting it approved from stakeholders. Outcome of this
process should be Performance test plan document, effort estimation with sign off date and approval from
the stakeholders listed below. The test plan should cover testing scope, metrics / threshold (Minimum Load,
Average Load, Max Load) to be captured as part of testing, test data, test environment and recommendations
if any. Devops manager / PM is responsible for follow up and ensure this is signed off and documented.
Performance bugs reported during testing phase should be reviewed with NCTA PM, prioritized, and
documented as part of sign off document.

Approvers:

e Technology Director
e Vendor - PM
e NCTA PM

Security Testing

The Vendor is responsible for reviewing the approved scope of work, clarifying the requirements with
NCTA PM and development team, if any, and coming up with test plan and effort estimation for
performance testing of the scope of work and getting it approved from stakeholders. Test plan should cover
the security testing coverage, tools used for testing and test environment and recommendations if any.
Outcome of this process should be Security test plan document, effort estimation with sign off date and
approval from below stakeholders. Devops manager / PM is responsible for follow up and ensure this is
signed off and documented. Security bugs reported during testing phase should be reviewed with NCTA
PM, prioritized, and documented as part of sign off document.

Approvers:

e Technology Director
e Vendor — PM
e NCTAPM
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UAT Testing

UAT testing team is responsible for testing the application functionality on the final build promoted to
Higher Level testing environment and provide sign off approval. Devops manager / PM is responsible for
follow up and ensuring this is signed off and documented. Bugs reported during the testing phase should
be reviewed with NCTA PM, prioritized, and documented as part of the document sign off.

Release Knowledge Transition

The Vendor team is responsible for providing knowledge on the new features and components that are
getting changed as part of the release to the operations team. The outcome of this process should be,
providing a release knowledge transition plan, if any, and approval from operations team. The plan should
contain topics going to be covered as part of transition, change area, validation, alerts, and monitoring
details.

Approvers:

e QOperations Manager (CSC)
e NCTAPM
e Vendor — PM

Release Notes and Roll-Out and Back-Out Plan

The Vendor PM is responsible for coming up with Release roll-out and back-out plan by working with the
Vendor engineering and devops team on release notes. The outcome of this process is a detailed release
roll out and back out plan which would be reviewed by the stakeholders listed below before implementing
any changes in production.

Approver:
e Technology Director
e Vendor PM
e NCTA PM

e NCTA DevOps PM
e Operations Manager (CSC)

Release Schedule and Deployment

The DevOps PM is responsible for coming up with production roll out schedule by working with NCTA
PM and stakeholders. Once the date and window are confirmed, it will be communicated to all required
stakeholders. In parallel, the Devops manager will be responsible for working with the change management
team and getting the required approvals for the change request.

Post change approval, the Vendor PM will be responsible for scheduling the deployment execution meeting
and carrying out the roll out implementation process. Progress on the release installation status will be
communicated at the start and end of the activity to keep the stakeholders informed. Any issues observed
during roll-out should be communicated and steps to resolve it.

Release Validation and Sign Off

The Vendor is responsible for scheduling and leading the validation call with all the required stakeholders
to conduct the post deployment validation and send the communication status to the stakeholders. The
newly released system should be monitored for a week from the day of implementation and signed off if
no critical or major bug is reported.
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Change Management

The objective of change management is to standardize methods and procedures for efficient and prompt
handling of all changes in order to minimize the impact of change-related incidents upon service quality,
and consequently improve the day-to-day operations of the organization.

What is a Change?
e Addition, removal, or modification of anything in the production environment that could influence
Business Partners and/or IT Services. All Production changes must be recorded.
e Scope of a change includes IT Services, Configuration Items, Processes, Documentation, etc.

Examples:

e Software Code Change (New feature and Enhancement)

e OS Patch Upgrades (Windows, Linux, Middleware etc.)

e Database changes (Query, Procedures, Views etc.)

e Network changes (Firewall port opening, Proxy etc.)

e Configuration Changes (New user add, permission updates etc.)

Change Types
Normal Change

Planned change must follow the change management approval process. The change request must
be presented in the Change Approval Board (CAB) meeting for review and approval by
stakeholders. The following list must be attached to the change request (As applicable) and
submitted for the review and approval of the change by NCTA for implementation in production.

Checklist:
e Change / Release scope approval document includes business case and reason for
change
e QA sign off document
e Performance sign off document (Only if required)
e Security sign off document (Only if required)
e Rollout and backout plan
e Release Knowledge Transition approval document
Changes Allowed:

e New version of software build

e Database changes (Proc, Views, Queries)

e Network (firewall ports opening)

e OS patch upgrades

o Certificate Renewal

e User Permission / Role Mapping

e Runtime Environment software upgrade (new version)

Change Approval Board Standing Members:

e NCTA Manager
e Technology Director
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e Operations Manager (CSC)
e DevOps Manager
e Vendor PM

Emergency Change

An emergency change is made to a production system to restore a service. Implemented to resolve
an open incident that requires immediate action. The incident should be Priorityl or Priority 2 or
Priority 3 as defined in the “contract document” and this does not go through change approval
board meeting. No approval from NCTA required but vendor should provide RCA and
implementation details post the implementation and validation to NCTA.

Checklist:
e RCA
e Rollout and Backout Plan
Changes Allowed:
e Upgraded Build (Code Fix)
e Database Changes
e (Certificate Renewal
e User permission / Role Setup (OS / App Level)
o Log Settings — To gather logs for critical production issues (App Level). Should
be reversed to original state post log gathering.
Standard Change

A standard change is a pre-approved change that is low risk, and it follows a procedure or work
instruction which is proven in the past.

e Need to send notification to NCTA PM, Dev OPS and CSC for tracking standard
changes

e Any issues reported as part of change implementation should be communicated so
that it will be reviewed and reassessed whether that standard change must be
declined or continue to be allowed

e Changes allowed:

Rolling server restarts (Associated with a change)

Clearing message queues / file transfer (In batches)

Data transfer — between offline and primary — Without impacting
operations

New database standup

Database backup

New user added and permission (UI level changes)

Parameter change using general toll host UI functionality

New monitoring job setups

Email notification setup and configurations

Y V V
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9|Page



NCTA-Change and Release Management Process

Change Request Submission Process

Change initiator (Vendor) requesting change, should complete the checklist below when requesting via
email to NCTA DevOps and NCTA PM.

Checklist:
e Change Request template.
e Rollout and Backout plan
o Testing sign off (QA, Security, UAT and Performance — As needed)
Change Approval Board

Change approval board meets once a week to review and approve the upcoming planned production
changes. For a change to be part of the NCTA review, the change template must be completed and shared
with NCTA PM and DevOps Manager (48 hours prior to the weekly Tuesday meeting) with required
supporting details. In this meeting, the NCTA PM, DevOps Manager, Operations Manager, and Vendors
(as required) are expected to review each change request for approval or rejection. The approval of each
participant is needed for each change to be implemented.

Note:

e The vendor may submit urgent change requests to NCTA for review and approval outside of
the change approval board meeting if the change required warrants it. NCTA retains the
authority to decline or consider these change requests for urgent review and approval. Urgent
change requests must be submitted 48 hours prior to the scheduled implementation time and
shall not be implemented without formal approval from NCTA.

e For change planning purposes only, during the Weekly Operations Meeting NCTA may
issue verbal approval, on a need basis, to Vendors. The Vendor needs to secure formal
approval from NCTA for change implementation in production environments by submitting a
completed change template.

e Change approval granted applies to the changes presented in the change record only.
Enhancements, bug fixes arising from the implementation of approved change record, requires
new change request/notification to NCTA for approval with required documentation and test
results.

e The approved change request must be implemented within the schedule as presented in the
change record. Any changes in the implementation window must be communicated to NCTA
immediately and require reapproval if the delay is more than 3 hours.

e The CAB meeting will be vendor-specific and will be scheduled in different slots for each
Vendor.

History Records

DevOps manager will help keep track the history of changes implemented in production environment and
archive old records from production change request board (Trello). Monthly report will be pulled and
shared with NCTA team members on the last working day of the month through email and a copy will be
stored in NCTA SharePoint folder.

Path:
https://ncconnect.sharepoint.com/:f:/r/sites/NorthCarolinaTurnpike Authority/OPS%20and%20Tol
1%20Technology/Dev-Ops/History%20Change%20Records?csf=1&web=1&e=5G6ive

File Name Format: NCTA-Changerecords-MMDDYYYY
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Change Request Template

-

NCTA_Change
Template_Revised W

Change Request Workflow

NCTA-Change and Release Management Process
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Account Opening

		NCTA Test Scenario #		Mode		Responsibility		Test Case #		Acc Type		Mode		Pay Type		Demographics		Contact 		Address		Transpoders		Vehicles		Validations		Payment (Tag Sale+Sales Tax)		SMS		Email		Mail		Tag Assignment		BR Mapping		Assignee		Test Result		Observation #		Comments

		TS_AccntOpen_01		Manual/Scripted		NCTA/Contractor		AcctOpen_01		First Responder		CSC		N/A		X		X		X		S(Int,Ext,FR)		X		
Min 1 Vehicle		N/A						X		Batch		Policy 1.2 ,Policy 2.6 , Policy 3.7,Policy 3.8, Policy 4.7,Policy 4.1.2,Policy 4.1.3,Policy 5, Policy 6.6

		TS_AccntOpen_02		Manual/Scripted		NCTA/Contractor		AcctOpen_02		First Responder		CSC		N/A		X		X		X		S(Int)		X		
Min 1 Vehicle		N/A		X				X		Batch		Policy 1.2, Policy 2.6, Policy 3.7, Policy 3.8, Policy 4.7,Policy 4.1.2, Policy 4.1.3, Policy 5, Policy 6.6

		TS_AccntOpen_03		Manual/Scripted		NCTA/Contractor		AcctOpen_04		First Responder		CSC		N/A		X		X		X		S(Ext)		X		Min 2 Vehicle		N/A						X		Batch		Policy 1.2, Policy 2.6, Policy 3.7, Policy 3.8, Policy 4.7,Policy 4.1.2, Policy 4.1.3, Policy 5, Policy 6.6

		TS_AccntOpen_04		Manual/Scripted		NCTA/Contractor		AcctOpen_05		First Responder		SF		N/A		X		X		X		S(Int,Ext,FR)		X		
Min 1 Vehicle		N/A						X		Manual		Policy 1.2, Policy 2.6, Policy 3.7, Policy 3.8, Policy 4.7,Policy 4.1.2, Policy 4.1.3, Policy 5, Policy 6.6

		TS_AccntOpen_05		Manual/Scripted		NCTA/Contractor		AcctOpen_07		First Responder		SF		N/A		X		X		X		S(Int, Ext,FR)		X		Min 1 Vehicle		N/A		X		X				Manual		Policy 1.2, Policy 2.6, Policy 3.7, Policy 3.8, Policy 4.7,Policy 4.1.2, Policy 4.1.3, Policy 5, Policy 6.6

		TS_AccntOpen_06		Manual/Scripted		NCTA/Contractor		AcctOpen_08		First Responder		SF		N/A		X		X		X		S(FR)		X		Min 2 Vehicle		N/A				X				Manual		Policy 1.2, Policy 2.6, Policy 3.7, Policy 3.8, Policy 4.7 ,Policy 4.1.2, Policy 4.1.3, Policy 5, Policy 6.6

		TS_AccntOpen_07		Manual/Scripted		NCTA/Contractor		AcctOpen_09		Government		CSC		N/A		X		X		X		S(Int&Ext)		X		
Min 1 Vehicle		N/A						X		Batch		Policy 2.3.1, 2.3.2, 2.3.3, 2.3.4, 2.3.6,  Policy 3.4 , 3.10.1 ,Policy 4.1 ,4.4 ,Policy 5 ,Policy 6.3 ,Policy 7

		TS_AccntOpen_08		Manual/Scripted		NCTA/Contractor		AcctOpen_10		Government		CSC		N/A		X		X		X		S(Int)		X		
Min 1 Vehicle		N/A		X				X		Batch		Policy 2.3.1, 2.3.2, 2.3.3, 2.3.4, 2.3.6,  Policy 3.4 , 3.10.1 ,Policy 4.1 ,4.4 ,Policy 5 ,Policy 6.3 ,Policy 7

		TS_AccntOpen_09		Manual/Scripted		NCTA/Contractor		AcctOpen_11		Government		CSC		N/A		X		X		X		S(Int,Ext)		X		Min 1 Vehicle		N/A		X		X				Batch		Policy 2.3.1, 2.3.2, 2.3.3, 2.3.4, 2.3.6,  Policy 3.4 , 3.10.1 ,Policy 4.1 ,4.4 ,Policy 5 ,Policy 6.3 ,Policy 7

		TS_AccntOpen_10		Manual/Scripted		NCTA/Contractor		AcctOpen_12		Government		CSC		N/A		X		X		X		S(Ext)		X		Min 2 Vehicle		N/A				X				Batch		Policy 2.3.1, 2.3.2, 2.3.3, 2.3.4, 2.3.6,  Policy 3.4 , 3.10.1 ,Policy 4.1 ,4.4 ,Policy 5 ,Policy 6.3 ,Policy 7

		TS_AccntOpen_11		Manual/Scripted		NCTA/Contractor		AcctOpen_13		Government		SF		N/A		X		X		X		S(Int&Ext)		X		
Min 1 Vehicle		N/A						X		Manual		Policy 2.3, Policy 3.4, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.4, Policy 5, Policy 6.3

		TS_AccntOpen_12		Manual/Scripted		NCTA/Contractor		AcctOpen_15		Government		SF		N/A		X		X		X		S(Int,Ext)		X		Min 1 Vehicle		N/A		X		X				Manual		Policy 2.3, Policy 3.4, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.4, Policy 5, Policy 6.3

		TS_AccntOpen_13		Manual/Scripted		NCTA/Contractor		AcctOpen_16		Government		SF		N/A		X		X		X		S(Int)		X		Min 2 Vehicle		N/A						X		Manual		Policy 2.3, Policy 3.4, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.4, Policy 5, Policy 6.3

		TS_AccntOpen_14		Manual/Scripted		NCTA/Contractor		AcctOpen_17		NC Quick Pass Businesss		CSC		CC/ACH		X		X		X		S(I,E)/F/EZ(I,E)		X		Tags >= Vehicles
Min 1 Vehicle
Min 1 Transponder		X		X		X		X		Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_15		Manual/Scripted		NCTA/Contractor		AcctOpen_19		NC Quick Pass Businesss		CSC		CC		X		X		X		S(I,E)/F/EZ(I,E)		X		
Min 1 Vehicle		X		X				X		Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_16		Manual/Scripted		NCTA/Contractor		AcctOpen_20		NC Quick Pass Businesss		CSC		ACH		X		X		X		EZ(I,E)		X		Min 2 Vehicle		X		X		X				Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_17		Manual/Scripted		NCTA/Contractor		AcctOpen_21		NC Quick Pass Businesss		CSC		CC		X		X		X		F		X		Min 2 Vehicle		X						X		Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_18		Manual/Scripted		NCTA/Contractor		AcctOpen_22		NC Quick Pass Businesss		SF		CC/ACH/CASH		X		X		X		S(I,E)/F/EZ(I,E)		X		Tags >= Vehicles
Min 1 Vehicle
Min 1 Transponder		X		X		X		X		Manual		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_19		Manual/Scripted		NCTA/Contractor		AcctOpen_23		NC Quick Pass Businesss		SF		CASH		X		X		X		EZ(I), F		X		Min 2 Vehicle		X		X		X				Manual		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_20		Manual/Scripted		NCTA/Contractor		AcctOpen_24		NC Quick Pass Businesss		SF		ACH		X		X		X		F		X		Min 2 Vehicle		X						X		Manual		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_21		Manual/Scripted		NCTA/Contractor		AcctOpen_25		NC Quick Pass Businesss		SF		CC		X		X		X		S€, E(I)		X		
Min 1 Vehicle		X				X				Manual		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_22		Manual/Scripted		NCTA/Contractor		AcctOpen_26		NC Quick Pass Businesss		Web		CC/ACH		X		X		X		S(I,E)/F/EZ(I,E)		X		Tags >= Vehicles
Min 1 Vehicle
Min 1 Transponder		X		X		X		X		Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_23		Manual/Scripted		NCTA/Contractor		AcctOpen_27		NC Quick Pass Businesss		Web		CC		X		X		X		S(I,E)/F/EZ(I,E)		X		
Min 1 Vehicle		X		X				X		Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_24		Manual/Scripted		NCTA/Contractor		AcctOpen_28		NC Quick Pass Businesss		Web		ACH		X		X		X		EZ(E), F		X		Min 2 Vehicle		X		X		X				Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_25		Manual/Scripted		NCTA/Contractor		AcctOpen_33		NC Quick Pass Businesss		App		CC/ACH		X		X		X		S(I,E)/F/EZ(I,E)		X		Tags >= Vehicles
Min 1 Vehicle
Min 1 Transponder		X		X		X		X		Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_26		Manual/Scripted		NCTA/Contractor		AcctOpen_34		NC Quick Pass Businesss		App		CC		X		X		X		S(I,E)/F/EZ(I,E)		X		
Min 3 Vehicle		X		X				X		Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_27		Manual/Scripted		NCTA/Contractor		AcctOpen_35		NC Quick Pass Businesss		App		ACH		X		X		X		EZ(I), F		X		Min 2 Vehicle		X		X		X				Batch		Policy  1.1.4
Policy 1.1.6
Policy 2.2.1
Policy 2.2.2
Policy 2.2.3
Policy 2.2.4
Policy 2.2.5
Policy 2.2.6
Policy 3.1.2
Policy 3.3.1
Policy 3.8
Policy 4.3.1
Policy 5.1.5 and 5.1.6
Policy 6.2.1.1
Policy 7
Policy 7.6.1
Policy 8.1
Policy 8.2.3.1
Policy 8.4.2.2
Policy 8.4.3.2
Policy 9.1.1.1 to Policy 9.1.1.4




		TS_AccntOpen_28		Manual/Scripted		NCTA/Contractor		AcctOpen_36		NC Quick Pass Personal		SF		CC/ACH/CASH		X		X		X		S/H/F		X		Tags <= 10
Tags >= Vehicles		X		X		X		X		Manual		Policy 1.1
Policy 2.1.1,2.1.2 ,2.1.4,2.1.5
Policy 3.1,3.2,3.8,3.9,3.10,3.11
Policy 4.1,4.2
Policy 5
Policy 6.1
Policy 7

		TS_AccntOpen_29		Manual/Scripted		NCTA/Contractor		AcctOpen_38		NC Quick Pass Personal		Web		CC/ACH		X		X		X		S/H/F		X		Tags <= 10
Tags >= Vehicles		X		X		X		X		Batch		Policy 1.1
Policy 2.1.1,2.1.2 ,2.1.4,2.1.5
Policy 3.1,3.2,3.8,3.10
Policy 4.1,4.2
Policy 5
Policy 6.1
Policy 7

		TS_AccntOpen_30		Manual/Scripted		NCTA/Contractor		AcctOpen_40		NC Quick Pass Personal		Web		CC		X		X		X		S(I,E)/F/EZ(I,E)		X		
Min 3 Vehicle		X		X				X		Batch		Policy 1.1
Policy 2.1.1,2.1.2 ,2.1.4,2.1.5
Policy 3.1,3.2,3.8,3.10
Policy 4.1,4.2
Policy 5
Policy 6.1
Policy 7

		TS_AccntOpen_31		Manual/Scripted		NCTA/Contractor		AcctOpen_41		NC Quick Pass Personal		Web		ACH		X		X		X		EZ(I), F		X		Min 2 Vehicle		X		X		X				Batch		Policy 1.1
Policy 2.1.1,2.1.2 ,2.1.4,2.1.5
Policy 3.1,3.2,3.8,3.10
Policy 4.1,4.2
Policy 5
Policy 6.1
Policy 7

		TS_AccntOpen_32		Manual/Scripted		NCTA/Contractor		AcctOpen_42		NC Quick Pass Personal		App		CC/ACH		X		X		X		S/H/F		X		Tags <= 10
Tags >= Vehicles		X		X		X		X		Batch		Policy 1.1
Policy 2.1.1,2.1.2 ,2.1.4,2.1.5
Policy 3.1,3.2,3.8,3.10
Policy 4.1,4.2
Policy 5
Policy 6.1
Policy 7

		TS_AccntOpen_33		Manual/Scripted		NCTA/Contractor		AcctOpen_43		NC Quick Pass Personal		App		CC		X		X		X		2*S(I,E)/2F/2*EZ(I,E)		X		
Min 8 Vehicle		X		X				X		Batch		Policy 1.1
Policy 2.1.1,2.1.2 ,2.1.4,2.1.5
Policy 3.1,3.2,3.8,3.10
Policy 4.1,4.2
Policy 5
Policy 6.1
Policy 7

		TS_AccntOpen_34		Manual/Scripted		NCTA/Contractor		AcctOpen_44		NC Quick Pass Personal		App		ACH		X		X		X		EZ(I), F		X		Min 2 Vehicle		X		X		X				Batch		Policy 1.1
Policy 2.1.1,2.1.2 ,2.1.4,2.1.5
Policy 3.1,3.2,3.8,3.10
Policy 4.1,4.2
Policy 5
Policy 6.1
Policy 7

		TS_AccntOpen_35		Manual/Scripted		NCTA/Contractor		AcctOpen_45		NC Only		CSC		CC/ACH		X		X		X		N/A		X		
Min 1 Vehicle		X		X		X		X		Batch		Policy 1.3
Policy 100
Policy 101
Policy 102
Policy 104

		TS_AccntOpen_36		Manual/Scripted		NCTA/Contractor		AcctOpen_48		NC Only		SF		CC/ACH		X		X		X		N/A		X		
Min 1 Vehicle		X		X		X		X				Policy 1.3
Policy 18.1
Policy 100
Policy 101
Policy 102
Policy 104

		TS_AccntOpen_37		Manual/Scripted		NCTA/Contractor		AcctOpen_49		Transit		CSC		N/A-TBD		X		X		X		S(Int,Ext,Trnst)		X		
Min 1 Vehicle		N/A				X		X		Batch		Policy 2.4, Policy 3.5, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.5, Policy 5, Policy 6.4

		TS_AccntOpen_38		Manual/Scripted		NCTA/Contractor		AcctOpen_50		Transit		CSC		N/A-TBD		X		X		X		S(Int)		X		
Min 1 Vehicle		N/A		X		X				Batch		Policy 2.4, Policy 3.5, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.5, Policy 5, Policy 6.4

		TS_AccntOpen_39		Manual/Scripted		NCTA/Contractor		AcctOpen_58		Transit		CSC		N/A-TBD		X		X		X		S(Ext,Trnst)		X		Min 1 Vehicle		N/A		X				X		Batch		Policy 2.4, Policy 3.5, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.5, Policy 5, Policy 6.4

		TS_AccntOpen_40		Manual/Scripted		NCTA/Contractor		AcctOpen_63		Transit		CSC		N/A-TBD		X		X		X		S(Trnst)		X		Min 2 Vehicle		N/A				X				Batch		Policy 2.4, Policy 3.5, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.5, Policy 5, Policy 6.4

		TS_AccntOpen_41		Manual/Scripted		NCTA/Contractor		AcctOpen_64		Transit		SF		N/A-TBD		X		X		X		S(Int,Ext,Trnst)		X		
Min 1 Vehicle		N/A				X		X		Manual		Policy 2.4, Policy 3.5, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.5, Policy 5, Policy 6.4

		TS_AccntOpen_42		Manual/Scripted		NCTA/Contractor		AcctOpen_65		Transit		SF		N/A-TBD		X		X		X		S(Int,Trnst)				Min 1 Vehicle		N/A		X				X		Manual		Policy 2.4, Policy 3.5, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.5, Policy 5, Policy 6.4

		TS_AccntOpen_43		Manual/Scripted		NCTA/Contractor		AcctOpen_68		Transit		SF		N/A-TBD		X		X		X		S(Int)				Min 2 Vehicle		N/A						X		Manual		Policy 2.4, Policy 3.5, Policy 3.8, Policy 4.1.2, Policy 4.1.3, Policy 4.5, Policy 5, Policy 6.4







Account Maint. - Demographics

		NCTA Test Scenario #		Acc Type		Mode		Account 
Source		Pay Type		Demographics		Contact 		Address		Transponders		Vehicles		Validations		Payment
Tag Sale+Sales Tax		SMS		Email		Mail		Tag Assignment		Tag>=Vehicles		BR Mapping		Assignee		Test Result		Observation #		Comments

		TS_AccntMaint_Demo_01		First Responder		CSC		Existing		N/A		X		A/U/D		A/U/D		S - A/U/D		A/U/D		Min 1 Vehicle
One Contact
One Address
Min 1 Transpodner		N/A				X		X		Batch		N/A

		TS_AccntMaint_Demo_02		First Responder		CSC		Existing		N/A		X		A/U/D		A/U/D		S-A		A/U/D		Min 2 Vehicles and 2 Transponders		N/A						X		Batch		N/A		Policy 1.2
Policy 2.6
Policy 3.7, 3.8
Policy 3.9 ,3.10,3.11
Policy 4.7,6.6,7,9,10,11,12

		TS_AccntMaint_Demo_03		First Responder		CSC		Existing		N/A		X		U		U		S-U				One Contact		N/A				X				Batch		N/A

		TS_AccntMaint_Demo_04		First Responder		CSC		Existing		N/A		X		D		D		S-D		D		Min 1 Transponder and One Vehicle		N/A		X		X				Batch		N/A

		TS_AccntMaint_Demo_05		First Responder		CSC		Existing		N/A		X		D		D		S-A		U		One Address
		N/A						X		Batch		N/A

		TS_AccntMaint_Demo_06		First Responder		SF		Existing		N/A		X		A/U/D		A/U/D		S - A/U/D		A/U/D		Min 1 Vehicle
One Contact
One Address
Min 1 Transpodner		N/A				X		X		Manual		N/A

		TS_AccntMaint_Demo_07		First Responder		SF		Existing		N/A		X		A/U/D		A/U/D		A/U/D		A/U/D		Min 1 Transponder and One Vehicle		N/A						X		Manual		N/A		Policy 1.2
Policy 2.6
Policy 3.7, 3.8
Policy 3.9 ,3.10,3.11
Policy 4.7,6.6,7,9,10,11,12

		TS_AccntMaint_Demo_08		First Responder		SF		Existing		N/A		X		D		D		A		A		One Contact		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_09		First Responder		SF		Existing		N/A		X		U		U		U				One Address		N/A		X				X		Manual		N/A

		TS_AccntMaint_Demo_10		First Responder		SF		Existing		N/A		X		A		U				U		Min 1 Vehicle		N/A				X				Manual

		TS_AccntMaint_Demo_11		First Responder		CSC		New		N/A		X		A/U/D		A/U/D		S - A/U/D		A/U/D		Min 1 Vehicle
One Contact
One Address
Min 1 Transpodner		N/A				X		X		Batch		N/A

		TS_AccntMaint_Demo_12		First Responder		CSC		New		N/A		X		A/U/D		A/U/D		S-A		A/U/D		Min 2 Vehicles and 2 Transponders		N/A		X				X		Batch		N/A		Policy 1.2
Policy 2.6
Policy 3.7, 3.8
Policy 3.9 ,3.10,3.11
Policy 4.7,6.6,7,9,10,11,12

		TS_AccntMaint_Demo_13		First Responder		CSC		New		N/A		X		U		U		S-U				One Contact		N/A				X				Batch		N/A

		TS_AccntMaint_Demo_14		First Responder		CSC		New		N/A		X		D		D		S-D		D		Min 1 Transponder and One Vehicle		N/A		X		X				Batch		N/A

		TS_AccntMaint_Demo_15		First Responder		CSC		New		N/A		X		D		D		S-A		U		One Address
		N/A						X		Batch		N/A

		TS_AccntMaint_Demo_16		First Responder		SF		New		N/A		X		A/U/D		A/U/D		S - A/U/D		A/U/D		Min 1 Vehicle
One Contact
One Address
Min 1 Transpodner		N/A				X		X		Manual		N/A

		TS_AccntMaint_Demo_17		First Responder		SF		New		N/A		X		A		A		D		D		Min 1 Transponder and One Vehicle		N/A		X				X		Manual		N/A		Policy 1.2
Policy 2.6
Policy 3.7, 3.8
Policy 3.9 ,3.10,3.11
Policy 4.7,6.6,7,9,10,11,12

		TS_AccntMaint_Demo_18		First Responder		SF		New		N/A		X		D		D		A		A		One Contact		N/A						X		Manual		N/A

		TS_AccntMaint_Demo_19		First Responder		SF		New		N/A		X		U		U		U				One Address		N/A		X		X				Manual		N/A

		TS_AccntMaint_Demo_20		First Responder		SF		New		N/A		X		A		U				U		Min 1 Vehicle		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_21		Government		CSC		Existing		N/A		X		A/U/D		A/U/D		S - A/U/D		X		Min 1 Vehicle
One Contact
One Address
Min 1 Transpodner		X				X		X		Batch

		TS_AccntMaint_Demo_22		Government		CSC		Existing		N/A		X		A/U/D		A/U/D		S-A		A/U/D		Min 2 Vehicles and 2 Transponders		N/A		X				X		Batch		N/A		Policy 2.3
Policy 3.4
Policy 3.8
Policy 3.9 ,3.10,3.11
Policy 4.4 ,Policy 6.3 ,7 ,9,10,11,12

		TS_AccntMaint_Demo_23		Government		CSC		New		N/A		X		A/U/D		A/U/D				A/U/D		One Contact		N/A						X		Batch		N/A		Policy 2.3
Policy 3.4
Policy 3.8
Policy 3.9 ,3.10,3.11
Policy 4.4 ,Policy 6.3 ,7 ,9,10,11,12

		TS_AccntMaint_Demo_24		Government		CSC		Existing		N/A		X		D		D		D		A		Min 1 Vehicle		N/A		X		X				Batch		N/A

		TS_AccntMaint_Demo_25		Government		CSC		Existing		N/A		X				A				D		Min 1 Transponder and One Address		N/A				X				Batch		N/A

		TS_AccntMaint_Demo_26		Government		SF		Existing		N/A		X		A/U/D		A/U/D		S - A/U/D		X		
One Contact
One Address
Min 1 Vehicle
Min 1 Transponder		X				X		X		Manual

		TS_AccntMaint_Demo_27		Government		SF		Existing		N/A		X		A/U/D		A/U/D		S-A		A/U/D		Min 2 Vehicles and 2 Transponders		N/A		X				X		Manual		N/A		Policy 2.3
Policy 3.4
Policy 3.8
Policy 3.9 ,3.10,3.11
Policy 4.4 ,Policy 6.3 ,7 ,9,10,11,12

		TS_AccntMaint_Demo_28		Government		SF		Existing		N/A		X		U		U		S-U				One Contact		N/A						X		Manual		N/A

		TS_AccntMaint_Demo_29		Government		SF		Existing		N/A		X		D		D		S-D		D		Min 1 Transponder and One Vehicle		N/A		X		X				Manual		N/A

		TS_AccntMaint_Demo_30		Government		SF		Existing		N/A		X		D		D		S-A		U		One Address
		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_55		NC Quick Pass Businesss		CSC		Existing		CC		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Batch

		TS_AccntMaint_Demo_56		NC Quick Pass Businesss		CSC		Existing		CC		X		A/U/D		A/U/D		S-F-A		A/U/D		Tags >= Vehicles		X		X				X		Batch		Y		 Policy 11.1..2,Policy 11 to 21 ,Policy 300, 400,401
Policy 1.1.3 ,Policy 1.1.4 ,Ploicy 1.1.6 ,Policy 2.2.1 ,Policy 2.2.2
Policy 2.2.3 ,Policy 2.2.4, Policy 2.2.5,Policy 2.2.6 ,Policy 3.1.2,
Policy 3.3.1,Policy 3.8 ,Policy 4.3.1,Policy 5.1.5 ,Policy 5.1.6 
Policy 6.2.1.1 ,Policy 7 , Policy 7.6.1 ,Policy 8.1 ,Ploicy 8.2.3.1 
Policy 8.4.2.2 ,Policy 8.4.3.2 ,Policy 9.1.1.1 to Policy 9.1.1.4

		TS_AccntMaint_Demo_57		NC Quick Pass Businesss		CSC		Existing		CC		X		U		U		S-A		A		Min 2 Transponder		X						X		Batch

		TS_AccntMaint_Demo_58		NC Quick Pass Businesss		CSC		Existing		CC		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_59		NC Quick Pass Businesss		CSC		Existing		CC		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_60		NC Quick Pass Businesss		CSC		Existing		CC		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_61		NC Quick Pass Businesss		CSC		New		ACH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Batch

		TS_AccntMaint_Demo_62		NC Quick Pass Businesss		CSC		New		ACH		X		A/U/D		A/U/D		S-F-A		A/U/D		Tags = Vehicles		X		X				X		Batch				 Policy 11.1..2,Policy 11 to 21 ,Policy 300, 400,401
Policy 1.1.3 ,Policy 1.1.4 ,Ploicy 1.1.6 ,Policy 2.2.1 ,Policy 2.2.2
Policy 2.2.3 ,Policy 2.2.4, Policy 2.2.5,Policy 2.2.6 ,Policy 3.1.2,
Policy 3.3.1,Policy 3.8 ,Policy 4.3.1,Policy 5.1.5 ,Policy 5.1.6 
Policy 6.2.1.1 ,Policy 7 , Policy 7.6.1 ,Policy 8.1 ,Ploicy 8.2.3.1 
Policy 8.4.2.2 ,Policy 8.4.3.2 ,Policy  9.1.1.1 to Policy 9.1.1.4

		TS_AccntMaint_Demo_63		NC Quick Pass Businesss		CSC		New		ACH		X		U		U		S-A				Tags >= Vehicles		X						X		Batch		Y

		TS_AccntMaint_Demo_64		NC Quick Pass Businesss		CSC		New		ACH		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_65		NC Quick Pass Businesss		CSC		New		ACH		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_66		NC Quick Pass Businesss		CSC		New		ACH		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_67		NC Quick Pass Businesss		SF		Existing		CC		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Manual

		TS_AccntMaint_Demo_68		NC Quick Pass Businesss		SF		Existing		CC		X		A		A		S-F-A		A		Tags >= Vehicles		X		X				X		Manual		Y

		TS_AccntMaint_Demo_69		NC Quick Pass Businesss		SF		Existing		CC		X		U		U		S-A				Min 2 Transponder		X						X		Manual

		TS_AccntMaint_Demo_70		NC Quick Pass Businesss		SF		Existing		CC		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Manual

		TS_AccntMaint_Demo_71		NC Quick Pass Businesss		SF		Existing		CC		X		U				S-D		D		One Contact		X				X				Manual

		TS_AccntMaint_Demo_72		NC Quick Pass Businesss		SF		Existing		CC		X				U						One Address		X						X		Manual

		TS_AccntMaint_Demo_73		NC Quick Pass Businesss		SF		Existing		CASH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Manual

		TS_AccntMaint_Demo_74		NC Quick Pass Businesss		SF		Existing		CASH		X		A		A		S-F-A		A		Tags >= Vehicles		X		X				X		Manual		Y		Policy 11.1..2,Policy 11 to 21 ,Policy 300, 400,401
Policy 1.1.3 ,Policy 1.1.4 ,Ploicy 1.1.6 ,Policy 2.2.1 ,Policy 2.2.2
Policy 2.2.3 ,Policy 2.2.4, Policy 2.2.5,Policy 2.2.6 ,Policy 3.1.2,
Policy 3.3.1,Policy 3.8 ,Policy 4.3.1,Policy 5.1.5 ,Policy 5.1.6 
Policy 6.2.1.1 ,Policy 7 , Policy 7.6.1 ,Policy 8.1 ,Ploicy 8.2.3.1 
Policy 8.4.2.2 ,Policy 8.4.3.2 ,Policy 9.1.1.1 to Policy 9.1.1.4

		TS_AccntMaint_Demo_75		NC Quick Pass Businesss		SF		Existing		CASH		X		U		U		S-A				Min 2 Transponder		X						X		Manual

		TS_AccntMaint_Demo_76		NC Quick Pass Businesss		SF		Existing		CASH		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Manual

		TS_AccntMaint_Demo_77		NC Quick Pass Businesss		SF		Existing		CASH		X		U				S-D		D		One Contact		X				X				Manual

		TS_AccntMaint_Demo_78		NC Quick Pass Businesss		SF		Existing		CASH						U						One Address		X						X		Manual

		TS_AccntMaint_Demo_79		NC Quick Pass Businesss		SF		New		ACH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Manual

		TS_AccntMaint_Demo_80		NC Quick Pass Businesss		SF		New		ACH		X		A		A		S-F-A		A		Tags = Vehicles		X		X				X		Manual				 Policy 11.1..2,Policy 11 to 21 ,Policy 300, 400,401
Policy 1.1.3 ,Policy 1.1.4 ,Ploicy 1.1.6 ,Policy 2.2.1 ,Policy 2.2.2
Policy 2.2.3 ,Policy 2.2.4, Policy 2.2.5,Policy 2.2.6 ,Policy 3.1.2,
Policy 3.3.1,Policy 3.8 ,Policy 4.3.1,Policy 5.1.5 ,Policy 5.1.6 
Policy 6.2.1.1 ,Policy 7 , Policy 7.6.1 ,Policy 8.1 ,Ploicy 8.2.3.1 
Policy 8.4.2.2 ,Policy 8.4.3.2 ,Policy  9.1.1.1 to Policy 9.1.1.4

		TS_AccntMaint_Demo_81		NC Quick Pass Businesss		SF		New		ACH		X		U		U		S-A				Tags >= Vehicles		X						X		Manual		Y

		TS_AccntMaint_Demo_82		NC Quick Pass Businesss		SF		New		ACH		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Manual

		TS_AccntMaint_Demo_83		NC Quick Pass Businesss		SF		New		ACH		X		U				S-D		D		One Contact		X				X				Manual

		TS_AccntMaint_Demo_84		NC Quick Pass Businesss		SF		New		ACH		X				U						One Address		X						X		Manual

		TS_AccntMaint_Demo_85		NC Quick Pass Businesss		Web		Existing		CC		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Batch

		TS_AccntMaint_Demo_86		NC Quick Pass Businesss		Web		Existing		CC		X		A/U/D		A/U/D		S-F-A		A/U/D		Tags >= Vehicles		X		X				X		Batch		Y		 Policy 11.1..2,Policy 11 to 21 ,Policy 300, 400,401
Policy 1.1.3 ,Policy 1.1.4 ,Ploicy 1.1.6 ,Policy 2.2.1 ,Policy 2.2.2
Policy 2.2.3 ,Policy 2.2.4, Policy 2.2.5,Policy 2.2.6 ,Policy 3.1.2,
Policy 3.3.1,Policy 3.8 ,Policy 4.3.1,Policy 5.1.5 ,Policy 5.1.6 
Policy 6.2.1.1 ,Policy 7 , Policy 7.6.1 ,Policy 8.1 ,Ploicy 8.2.3.1 
Policy 8.4.2.2 ,Policy 8.4.3.2 ,Policy  9.1.1.1 to Policy 9.1.1.4

		TS_AccntMaint_Demo_87		NC Quick Pass Businesss		Web		Existing		CC		X		U		U		S-A				Min 2 Transponder		X						X		Batch

		TS_AccntMaint_Demo_88		NC Quick Pass Businesss		Web		Existing		CC		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_89		NC Quick Pass Businesss		Web		Existing		CC		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_90		NC Quick Pass Businesss		Web		Existing		CC		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_91		NC Quick Pass Businesss		Web		Existing		ACH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Batch

		TS_AccntMaint_Demo_92		NC Quick Pass Businesss		Web		Existing		ACH		X		A/U/D		A/U/D		S-F-A		A/U/D		Tags >= Vehicles		X		X				X		Batch		Y		 Policy 11.1..2,Policy 11 to 21 ,Policy 300, 400,401
Policy 1.1.3 ,Policy 1.1.4 ,Ploicy 1.1.6 ,Policy 2.2.1 ,Policy 2.2.2
Policy 2.2.3 ,Policy 2.2.4, Policy 2.2.5,Policy 2.2.6 ,Policy 3.1.2,
Policy 3.3.1,Policy 3.8 ,Policy 4.3.1,Policy 5.1.5 ,Policy 5.1.6 
Policy 6.2.1.1 ,Policy 7 , Policy 7.6.1 ,Policy 8.1 ,Ploicy 8.2.3.1 
Policy 8.4.2.2 ,Policy 8.4.3.2 ,Policy  9.1.1.1 to Policy 9.1.1.4

		TS_AccntMaint_Demo_93		NC Quick Pass Businesss		Web		Existing		ACH		X		U		U		S-A				Min 2 Transponder		X						X		Batch

		TS_AccntMaint_Demo_94		NC Quick Pass Businesss		Web		Existing		ACH		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_95		NC Quick Pass Businesss		Web		Existing		ACH		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_96		NC Quick Pass Businesss		Web		Existing		ACH		X				U						One Address		X						X

		TS_AccntMaint_Demo_97		NC Quick Pass Businesss		App		Existing		ApplePay		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Batch

		TS_AccntMaint_Demo_98		NC Quick Pass Businesss		App		Existing		ApplePay		X		A		A		S-F-A		A		Tags >= Vehicles		X		X				X		Batch		Y

		TS_AccntMaint_Demo_99		NC Quick Pass Businesss		App		Existing		ApplePay		X		U		U		S-A				Min 2 Transponder		X						X		Batch

		TS_AccntMaint_Demo_100		NC Quick Pass Businesss		App		Existing		ApplePay		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_101		NC Quick Pass Businesss		App		Existing		ApplePay		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_102		NC Quick Pass Businesss		App		Existing		ApplePay		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_103		NC Quick Pass Businesss		App		New		ApplePay		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags >= Vehicles
One Contact
One Address
Min - 1 Transponder & 1 Vehicle		X		X		X		X		Batch

		TS_AccntMaint_Demo_104		NC Quick Pass Businesss		App		New		ApplePay		X		A		A		S-F-A		A		Tags = Vehicles		X		X				X		Batch

		TS_AccntMaint_Demo_105		NC Quick Pass Businesss		App		New		ApplePay		X		U		U		S-A				Tags >= Vehicles		X						X		Batch		Y

		TS_AccntMaint_Demo_106		NC Quick Pass Businesss		App		New		ApplePay		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_107		NC Quick Pass Businesss		App		New		ApplePay		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_108		NC Quick Pass Businesss		App		New		ApplePay		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_109		NC Quick Pass Personal		CSC		Existing		CC/ACH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Batch

		TS_AccntMaint_Demo_110		NC Quick Pass Personal		CSC		Existing		CC/ACH		X		A/U/D		A/U/D		S-F-A		A/U/D		Tags >= Vehicles		X		X				X		Batch		Y		Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_111		NC Quick Pass Personal		CSC		Existing		CC/ACH		X		A/U/D		A/U/D		S-A		A/U/D		Min 2 Transponder		X						X		Batch				Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_112		NC Quick Pass Personal		CSC		Existing		CC/ACH		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_113		NC Quick Pass Personal		CSC		Existing		CC/ACH		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_114		NC Quick Pass Personal		CSC		Existing		CC/ACH		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_115		NC Quick Pass Personal		SF		Existing		CASH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Manual

		TS_AccntMaint_Demo_116		NC Quick Pass Personal		SF		Existing		CASH		X		A		A		S-F-A		A		Tags >= Vehicles		X		X				X		Manual		Y

		TS_AccntMaint_Demo_117		NC Quick Pass Personal		SF		Existing		CASH		X		U		U		S-A				Min 2 Transponder		X						X		Manual

		TS_AccntMaint_Demo_118		NC Quick Pass Personal		SF		Existing		CASH		X		A/U/D		A/U/D		S-U		A/U/D		Min - 1 Transponder & 1 Vehicle		X		X		X				Manual				Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_119		NC Quick Pass Personal		SF		Existing		CASH		X		U				S-D		D		One Contact		X				X				Manual

		TS_AccntMaint_Demo_120		NC Quick Pass Personal		SF		Existing		CASH		X				U						One Address		X						X		Manual

		TS_AccntMaint_Demo_121		NC Quick Pass Personal		Web		Existing		CC		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Batch

		TS_AccntMaint_Demo_122		NC Quick Pass Personal		Web		Existing		CC		X		A/U/D		A/U/D		S-F-A		A/U/D		Tags >= Vehicles		X		X				X		Batch		Y		Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_123		NC Quick Pass Personal		Web		Existing		CC		X		U		U		S-A				Min 2 Transponder		X						X		Batch

		TS_AccntMaint_Demo_124		NC Quick Pass Personal		Web		Existing		CC		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_125		NC Quick Pass Personal		Web		Existing		CC		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_126		NC Quick Pass Personal		Web		Existing		CC		X				U						One Address		X						X

		TS_AccntMaint_Demo_127		NC Quick Pass Personal		App		Existing		AppPay/GoogPay		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Batch

		TS_AccntMaint_Demo_128		NC Quick Pass Personal		App		Existing		AppPay/GoogPay		X		A		A		S-F-A		A		Tags >= Vehicles		X		X				X		Batch		Y

		TS_AccntMaint_Demo_129		NC Quick Pass Personal		App		Existing		AppPay/GoogPay		X		U		U		S-A				Min 2 Transponder		X						X		Batch

		TS_AccntMaint_Demo_130		NC Quick Pass Personal		App		Existing		AppPay/GoogPay		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_131		NC Quick Pass Personal		App		Existing		AppPay/GoogPay		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_132		NC Quick Pass Personal		App		Existing		AppPay/GoogPay		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_133		NC Quick Pass Personal		CSC		New		CC/ACH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Batch

		TS_AccntMaint_Demo_134		NC Quick Pass Personal		CSC		New		CC/ACH		X		A		A		S-F-A		A		Tags = Vehicles		X		X				X		Batch

		TS_AccntMaint_Demo_135		NC Quick Pass Personal		CSC		New		CC/ACH		X		U		U		S-A				Tags >= Vehicles		X						X		Batch		Y		Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_136		NC Quick Pass Personal		CSC		New		CC/ACH		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_137		NC Quick Pass Personal		CSC		New		CC/ACH		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_138		NC Quick Pass Personal		CSC		New		CC/ACH		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_139		NC Quick Pass Personal		SF		New		CASH		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Manual

		TS_AccntMaint_Demo_140		NC Quick Pass Personal		SF		New		CASH		X		A		A		S-F-A		A		Tags = Vehicles		X		X				X		Manual				Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_141		NC Quick Pass Personal		SF		New		CASH		X		U		U		S-A				Tags >= Vehicles		X						X		Manual		Y

		TS_AccntMaint_Demo_142		NC Quick Pass Personal		SF		New		CASH		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Manual

		TS_AccntMaint_Demo_143		NC Quick Pass Personal		SF		New		CASH		X		U				S-D		D		One Contact		X				X				Manual

		TS_AccntMaint_Demo_144		NC Quick Pass Personal		SF		New		CASH		X				U						One Address		X						X		Manual

		TS_AccntMaint_Demo_145		NC Quick Pass Personal		Web		New		CC		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Batch

		TS_AccntMaint_Demo_146		NC Quick Pass Personal		Web		New		CC		X		A/U/D		A/U/D		S-F-A		A/U/D		Tags = Vehicles		X		X				X		Batch				Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_147		NC Quick Pass Personal		Web		New		CC		X		U		U		S-A				Tags >= Vehicles		X						X		Batch		Y		Policy 2.1 ,Policy 3.2, Policy 3.8 ,Policy 3.9 , Policy 3.10 ,Policy 3.11
Policy 6.1 ,Policy 7 ,Policy 8 ,Policy 9 ,Policy 11.1 ,Policy 14.1 ,Policy 15
Policy 16 ,Policy 17 ,Policy 18


		TS_AccntMaint_Demo_148		NC Quick Pass Personal		Web		New		CC		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_149		NC Quick Pass Personal		Web		New		CC		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_150		NC Quick Pass Personal		Web		New		CC		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_151		NC Quick Pass Personal		App		New		AppPay/GoogPay		X		A/U/D		A/U/D		S/H/F - A/U/D		A/U/D		Tags <= 10
Tags >= Vehicles
One Contact
One Address
Min - 1 Vehicle & 1 Transponder		X		X		X		X		Batch

		TS_AccntMaint_Demo_152		NC Quick Pass Personal		App		New		AppPay		X		A		A		S-F-A		A		Tags = Vehicles		X		X				X		Batch

		TS_AccntMaint_Demo_153		NC Quick Pass Personal		App		New		AppPay		X		U		U		S-A				Tags >= Vehicles		X						X		Batch		Y

		TS_AccntMaint_Demo_154		NC Quick Pass Personal		App		New		GoogPay		X		D		D		S-U		U		Min - 1 Transponder & 1 Vehicle		X		X		X				Batch

		TS_AccntMaint_Demo_155		NC Quick Pass Personal		App		New		GoogPay		X		U				S-D		D		One Contact		X				X				Batch

		TS_AccntMaint_Demo_156		NC Quick Pass Personal		App		New		GoogPay		X				U						One Address		X						X		Batch

		TS_AccntMaint_Demo_157		NC Only		CSC		Existing		CC/ACH		X		A/U/D		A/U/D		N/A		A/U/D		One Contact
One Address
Min 1 Transponder		X		X		X		X		Batch

		TS_AccntMaint_Demo_158		NC Only		CSC		Existing		CC		X		A/U/D		A/U/D		N/A		A/U/D		One Contact, One Address, Min 1 Vehicle		X						X		Batch		N/A		Policy 18.1.1 , 18.1.3 ,Policy 100 ,Policy 104 ,Policy 105

		TS_AccntMaint_Demo_159		NC Only		CSC		Existing		CC		X		U				N/A		U		One Contact		X				X				Batch		N/A

		TS_AccntMaint_Demo_160		NC Only		CSC		Existing		ACH		X		D		D		N/A		D		Min 1 Vehicle		X		X		X				Batch		N/A

		TS_AccntMaint_Demo_161		NC Only		CSC		Existing		ACH		X				U		N/A				One Address		X		X				X		Batch		N/A

		TS_AccntMaint_Demo_162		NC Only		CSC		New		CC/ACH		X		A/U/D		A/U/D		N/A		A/U/D		One Contact
One Address
Min 1 Vehicle		X		X		X		X		Batch

		TS_AccntMaint_Demo_163		NC Only		CSC		New		CC		X		A/U/D		A/U/D		N/A		A/U/D		Min 1 Vehicle		X				X				Batch		N/A		Policy 18.1.1 , 18.1.3 ,Policy 100 ,Policy 104 ,Policy 105

		TS_AccntMaint_Demo_164		NC Only		CSC		New		CC		X		U				N/A		D		One Contact		X						X		Batch		N/A

		TS_AccntMaint_Demo_165		NC Only		CSC		New		ACH		X		D		D		N/A		A		Min 2 Vehicles		X		X		X				Batch		N/A

		TS_AccntMaint_Demo_166		NC Only		CSC		New		ACH		X				U		N/A				One Address		X				X				Batch		N/A

		TS_AccntMaint_Demo_167		NC Only		SF		New		CC/ACH		X		A/U/D		A/U/D		N/A		A/U/D		One Contact
One Address
Min 1 Vehicle		X		X		X		X		Manual

		TS_AccntMaint_Demo_168		NC Only		SF		New		CC		X		A		A		N/A		A		One Contact, One Address, Min 1 Vehicle		X						X		Manual		N/A

		TS_AccntMaint_Demo_169		NC Only		SF		New		CC		X		U				N/A		U		One Contact		X				X				Manual		N/A

		TS_AccntMaint_Demo_170		NC Only		SF		New		ACH		X		D		D		N/A		D		Min 1 Vehicle		X		X		X				Manual		N/A

		TS_AccntMaint_Demo_171		NC Only		SF		New		ACH		X				U		N/A				One Address		X		X				X		Manual		N/A

		TS_AccntMaint_Demo_172		NC Only		IVR		New		CC/ACH		X		A/U/D		A/U/D		N/A		A/U/D		One Contact
One Address
Min 1 Vehicle		X		X		X		X		Manual

		TS_AccntMaint_Demo_173		NC Only		IVR		New		CC		X		A		A		N/A		U		Min 1 Vehicle		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_174		NC Only		IVR		New		CC		X		U				N/A		D		One Contact		N/A						X		Manual		N/A

		TS_AccntMaint_Demo_175		NC Only		IVR		New		ACH		X		D		D		N/A		A		Min 2 Vehicles		N/A		X		X				Manual		N/A

		TS_AccntMaint_Demo_176		NC Only		IVR		New		ACH		X				U		N/A				One Address		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_177		Transit		CSC		Existing		N/A		X		A/U/D		A/U/D		S		A/U/D		Min 1 Vehicle
One Contact
One Address		N/A				X		X		Batch

		TS_AccntMaint_Demo_178		Transit		CSC		Existing		N/A		X		A/U/D		A/U/D		S-A		A/U/D		Min 2 Vehicles and 2 Transponders		N/A				X				Batch		N/A		Policy 2.4 , Policy 3.5 ,Policy 4.5 , Policy 6.4 , Policy 7, Policy 9,Policy 10,Policy 11

		TS_AccntMaint_Demo_179		Transit		CSC		Existing		N/A		X		U		A				D		One Contact		N/A						X		Batch		N/A

		TS_AccntMaint_Demo_180		Transit		CSC		Existing		N/A		X		A		U		H-A				OneAddress		N/A		X		X				Batch		N/A

		TS_AccntMaint_Demo_181		Transit		CSC		Existing		N/A		X		D		D		S-D		U		Min 1 Transponder and One Vehicle		N/A				X				Batch		N/A

		TS_AccntMaint_Demo_182		Transit		CSC		New		N/A		X		A/U/D		A/U/D		S		A/U/D		Min 1 Vehicle
One Contact
One Address		N/A				X		X		Batch

		TS_AccntMaint_Demo_183		Transit		CSC		New		N/A		X		A		A		S-A		A		Min 1 Transponder and One Vehicle		N/A						X		Batch		N/A

		TS_AccntMaint_Demo_184		Transit		CSC		New		N/A		X		U		U				U		Min 1 Vehicle and One Contact		N/A				X				Batch		N/A

		TS_AccntMaint_Demo_185		Transit		CSC		New		N/A		X		D		D		S-U				One Address		N/A		X		X				Batch		N/A

		TS_AccntMaint_Demo_186		Transit		CSC		New		N/A		X		A/U/D		A/U/D		S-D		A/U/D		Min 1 Transponder		N/A		X				X		Batch		N/A		Policy 2.4 , Policy 3.5 ,Policy 4.5 , Policy 6.4 , Policy 7,  ,Policy 9,Policy 10,Policy 11

		TS_AccntMaint_Demo_187		Transit		SF		Existing		N/A		X		A/U/D		A/U/D		S		A/U/D		Min 1 Vehicle
One Contact
One Address		N/A				X		X		Manual

		TS_AccntMaint_Demo_188		Transit		SF		Existing		N/A		X		A		A		A				Min 2 Transponders		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_189		Transit		SF		Existing		N/A		X		U		U				U		One Address 		N/A						X		Manual		N/A

		TS_AccntMaint_Demo_190		Transit		SF		Existing		N/A		X		D		D		U		A		 One Contact		N/A		X		X				Manual		N/A

		TS_AccntMaint_Demo_191		Transit		SF		Existing		N/A		X		D		U		D		D		Min 1 Vehicle		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_192		Transit		SF		Existing		N/A		X		A/U/D		A/U/D		S		A/U/D		Min 1 Vehicle
One Contact
One Address		N/A				X		X		Manual

		TS_AccntMaint_Demo_193		Transit		SF		New		N/A		X		A		A		S-A		A		Min 1 Transponder and One Vehicle		N/A						X		Manual		N/A

		TS_AccntMaint_Demo_194		Transit		SF		New		N/A		X		U		U				U		Min 1 Vehicle and One Contact		N/A				X				Manual		N/A

		TS_AccntMaint_Demo_195		Transit		SF		New		N/A		X		D		D		S-U				One Address		N/A		X		X				Manual		N/A

		TS_AccntMaint_Demo_196		Transit		SF		New		N/A		X		D		U		S-D		D		Min 1 Transponder		N/A		X				X		Manual		N/A
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Account Maint. - Payments

		NCTA Test Scenario #		Mode		Responsibility		Acc Type		Source		Mode		Pay Type		Rebill		OneTime		Adjustment		Disputes		Tag Sale+SalesTax		Inactive Acc Fee		Stmt Fee		Stmt Reprint		ITOLL Fee		QEVAL		INITIAL EVAL		Refund		Acc Closure		PostPaid		BR Mapping		Assignee		Test Results		Observation #

		TS_AccntMaint_Pmts_01		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		Backend		CC/ACH		X										X		X				X		X		X								6

		TS_AccntMaint_Pmts_02		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		Backend		CC		X																		X		X

		TS_AccntMaint_Pmts_03		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		Backend		ACH		X																		X		X

		TS_AccntMaint_Pmts_04		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		Backend		CC														X		X		X

		TS_AccntMaint_Pmts_05		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		Backend		ACH														X		X		X

		TS_AccntMaint_Pmts_06		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		Backend		CC												X

		TS_AccntMaint_Pmts_07		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		Backend		ACH												X

		TS_AccntMaint_Pmts_08		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		Backend		CC/ACH		X										X		X				X		X		X								6

		TS_AccntMaint_Pmts_09		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		Backend		CC		X																		X		X

		TS_AccntMaint_Pmts_10		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		Backend		ACH		X																		X		X

		TS_AccntMaint_Pmts_11		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		Backend		CC														X		X		X

		TS_AccntMaint_Pmts_12		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		Backend		ACH														X		X		X

		TS_AccntMaint_Pmts_13		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		Backend		CC												X

		TS_AccntMaint_Pmts_14		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		Backend		ACH												X

		TS_AccntMaint_Pmts_15		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Backend		CC/ACH		X										X		X				X		X		X								6

		TS_AccntMaint_Pmts_16		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Backend		CC		X																		X		X

		TS_AccntMaint_Pmts_17		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Backend		ACH		X																		X		X

		TS_AccntMaint_Pmts_18		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Backend		CC														X		X		X

		TS_AccntMaint_Pmts_19		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Backend		ACH														X		X		X

		TS_AccntMaint_Pmts_20		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Backend		CC												X

		TS_AccntMaint_Pmts_21		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Backend		ACH												X

		TS_AccntMaint_Pmts_22		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Backend		CC/ACH		X										X		X				X		X		X								6

		TS_AccntMaint_Pmts_23		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Backend		CC		X																		X		X

		TS_AccntMaint_Pmts_24		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Backend		ACH		X																		X		X

		TS_AccntMaint_Pmts_25		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Backend		CC														X		X		X

		TS_AccntMaint_Pmts_26		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Backend		ACH														X		X		X

		TS_AccntMaint_Pmts_27		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Backend		CC												X

		TS_AccntMaint_Pmts_28		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Backend		ACH												X

		TS_AccntMaint_Pmts_29		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC/SF		CC/ACH/CASH/CHK				X		ChrgBk, Reversal, NSF, TagRet		X		X						X								X		X				15

		TS_AccntMaint_Pmts_30		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC		CC				X				X																X		X

		TS_AccntMaint_Pmts_31		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC		ACH				X				X																X		X

		TS_AccntMaint_Pmts_32		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC		Check				X				X																X		X				Policy 7 ,Policy 17 , Policy 16 ,policy 300

		TS_AccntMaint_Pmts_33		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC		CC						X-ChrgBk				X																				 Policy 3.3 .1 ,Policy 7 ,Policy 17 

		TS_AccntMaint_Pmts_34		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC		CC						X-Reversal				X																				Policy 3.3.1 ,Policy 7 ,Policy 17 

		TS_AccntMaint_Pmts_35		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC		ACH						Reversal				X

		TS_AccntMaint_Pmts_36		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC		Check						Reversal,NSF				X																				Policy 3.3.1 ,Policy 7 

		TS_AccntMaint_Pmts_37		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		SF		Cash				X				X																X		X				Policy 7 ,Policy 17 , Policy 16 ,policy 300

		TS_AccntMaint_Pmts_38		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		SF		Cash						Reversal				X																				 Policy 3.3.1 ,Policy 7, Policy 17

		TS_AccntMaint_Pmts_39		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		SF		CC						X-ChrgBk				X

		TS_AccntMaint_Pmts_40		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		SF		CC						X-Reversal				X

		TS_AccntMaint_Pmts_41		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		SF		ACH						Reversal				X

		TS_AccntMaint_Pmts_42		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		SF		Check						Reversal,NSF				X

		TS_AccntMaint_Pmts_43		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		SF										X																						Policy 300

		TS_AccntMaint_Pmts_44		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		Existing		CSC										X																						Policy 300

		TS_AccntMaint_Pmts_45		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		CSC/SF		CC/ACH/CASH/CHK				X		ChrgBk, Reversal, NSF, TagRet		X		X						X														11

		TS_AccntMaint_Pmts_46		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		CSC		CC						X-ChrgBk		X		X																				Policy 300, Policy 7 ,Policy 3.3.1,Policy 17

		TS_AccntMaint_Pmts_47		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		CSC		CC						X-Reversal				X																				Policy 7 ,Policy 3.3.1,Policy 17

		TS_AccntMaint_Pmts_48		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		CSC		ACH						Reversal		X		X

		TS_AccntMaint_Pmts_49		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		CSC		Check						Reversal,NSF				X

		TS_AccntMaint_Pmts_50		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		SF		Cash						Reversal				X

		TS_AccntMaint_Pmts_51		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		SF		CC						X-ChrgBk				X

		TS_AccntMaint_Pmts_52		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		SF		CC						X-Reversal				X

		TS_AccntMaint_Pmts_53		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		SF		ACH						Reversal				X

		TS_AccntMaint_Pmts_54		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		SF		Check						Reversal,NSF		X		X

		TS_AccntMaint_Pmts_55		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		SF										X																						Policy 300

		TS_AccntMaint_Pmts_56		Manual/Scripted		NCTA/Contractor		NC Quick Pass Businesss		New 		CSC										X																						Policy 300

		TS_AccntMaint_Pmts_57		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Web/IVR/App		CC/ACH/AppPay/GoogPay		N/A		X		N/A				X						X														4

		TS_AccntMaint_Pmts_58		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Web		AppPay				X						X

		TS_AccntMaint_Pmts_59		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		Web		GoogPay				X						X

		TS_AccntMaint_Pmts_60		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		App		AppPay				X						X

		TS_AccntMaint_Pmts_61		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		Existing		App		GoogPay				X						X

		TS_AccntMaint_Pmts_62		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Web/IVR/App		CC/ACH/AppPay/GoogPay		N/A		X		N/A				X						X														4

		TS_AccntMaint_Pmts_63		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Web		CC				X						X

		TS_AccntMaint_Pmts_64		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		Web		GoogPay				X						X

		TS_AccntMaint_Pmts_65		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		App		CC				X						X

		TS_AccntMaint_Pmts_66		Manual/Scripted		NCTA/Contractor		NC Quick Pass Personal		New 		App		GoogPay				X						X

		TS_AccntMaint_Pmts_67		Manual/Scripted		NCTA/Contractor		NC Only		Existing		Backend		CC/ACH		X(Pay for tolls)																												2

		TS_AccntMaint_Pmts_68		Manual/Scripted		NCTA/Contractor		NC Only		Existing		Backend		CC		X(Pay for tolls)

		TS_AccntMaint_Pmts_69		Manual/Scripted		NCTA/Contractor		NC Only		Existing		Backend		ACH		X(Pay for tolls)

		TS_AccntMaint_Pmts_70		Manual/Scripted		NCTA/Contractor		NC Only		New 		Backend		CC/ACH		X(Pay for tolls)																												2

		TS_AccntMaint_Pmts_71		Manual/Scripted		NCTA/Contractor		NC Only		New 		Backend		CC		X(Pay for tolls)

		TS_AccntMaint_Pmts_72		Manual/Scripted		NCTA/Contractor		NC Only		New 		Backend		ACH		X(Pay for tolls)

		TS_AccntMaint_Pmts_73		Manual/Scripted		NCTA/Contractor		NC Only		Existing		CSC/SF		CC/ACH						ChrgBk, Reversal, TagRet		X								?								X		X				4

		TS_AccntMaint_Pmts_74		Manual/Scripted		NCTA/Contractor		NC Only		Existing		CSC		CC				X																				X		X

		TS_AccntMaint_Pmts_75		Manual/Scripted		NCTA/Contractor		NC Only		Existing		SF		ACH				X																				X		X

		TS_AccntMaint_Pmts_76		Manual/Scripted		NCTA/Contractor		NC Only		Existing		SF		CC				X		CharBk		X

		TS_AccntMaint_Pmts_77		Manual/Scripted		NCTA/Contractor		NC Only		Existing		CSC		ACH				X		Reversal		X

		TS_AccntMaint_Pmts_78		Manual/Scripted		NCTA/Contractor		NC Only		New 		IVR		CC/ACH										X						?														2

		TS_AccntMaint_Pmts_79		Manual/Scripted		NCTA/Contractor		NC Only		New 		IVR		CC										X

		TS_AccntMaint_Pmts_80		Manual/Scripted		NCTA/Contractor		NC Only		New 		IVR		ACH										X

		TS_AccntMaint_Pmts_81		Manual/Scripted		NCTA/Contractor		Government		Existing		CSC/SF		N/A- check				X		ChrgBk, Reversal, NSF		X		X(ST Waiver)														X		X		 		4

		TS_AccntMaint_Pmts_82		Manual/Scripted		NCTA/Contractor		Government		Existing		CSC		CC				X																				X		X

		TS_AccntMaint_Pmts_83		Manual/Scripted		NCTA/Contractor		Government		Existing		SF		ACH				X																				X		X

		TS_AccntMaint_Pmts_84		Manual/Scripted		NCTA/Contractor		Government		Existing		SF		CC				X		ChrgBk		X		X

		TS_AccntMaint_Pmts_85		Manual/Scripted		NCTA/Contractor		Government		Existing		CSC		Check				X		Reversal		X		X																				Policy 7 , Policy 3.4.1 ,Policy 300,Policy 17

		TS_AccntMaint_Pmts_86		Manual/Scripted		NCTA/Contractor		Government		New 		CSC/SF		N/A				X		ChrgBk, Reversal, NSF		X		X(ST Waiver)														X		X		 		4

		TS_AccntMaint_Pmts_87		Manual/Scripted		NCTA/Contractor		Government		New 		CSC		CC				X																				X		X

		TS_AccntMaint_Pmts_88		Manual/Scripted		NCTA/Contractor		Government		New 		SF		ACH				X																				X		X

		TS_AccntMaint_Pmts_89		Manual/Scripted		NCTA/Contractor		Government		New 		SF		CC				X		ChrgBk		X		X

		TS_AccntMaint_Pmts_90		Manual/Scripted		NCTA/Contractor		Government		New 		CSC		Check				X		Reversal		X		X																				Policy 7 , Policy 3.4.1 ,Policy 300,Policy 17

		TS_AccntMaint_Pmts_91		Manual/Scripted		NCTA/Contractor		Government		New 		Backend		N/A				 				 		 		 												 		 		X		1

		TS_AccntMaint_Pmts_92		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		CSC/SF		N/A				X		ChrgBk, Reversal, NSF, TagRet		X		X														X		X		 		5

		TS_AccntMaint_Pmts_93		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		CSC		CC																								X		X

		TS_AccntMaint_Pmts_94		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		SF		Cash				X		Reversal		X		X																				Policy 7, Policy 3.6.1 , Policy 300 ,Policy 17

		TS_AccntMaint_Pmts_95		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		SF		CC				X		ChrgBk		X		X																				Policy 7, Policy 3.6.1 , Policy 300,policy 17

		TS_AccntMaint_Pmts_96		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		SF		ACH				X		Reversal				X

		TS_AccntMaint_Pmts_97		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		CSC										X																						Policy 300

		TS_AccntMaint_Pmts_98		Manual/Scripted		NCTA/Contractor		HOV Only		New 		CSC/SF		N/A				X		ChrgBk, Reversal, NSF, TagRet				X														X		X		 		5

		TS_AccntMaint_Pmts_99		Manual/Scripted		NCTA/Contractor		HOV Only		New 		CSC		CC																								X		X				Policy 17 ,Policy 16

		TS_AccntMaint_Pmts_100		Manual/Scripted		NCTA/Contractor		HOV Only		New 		SF		Cash				X		Reversal		X		X																				Policy 7 , Policy 3.6.1,Policy 300,Policy 17

		TS_AccntMaint_Pmts_101		Manual/Scripted		NCTA/Contractor		HOV Only		New 		SF		CC				X		ChrgBk		X		X																				Policy 7 , Policy 3.6.1,Policy 300,policy 17

		TS_AccntMaint_Pmts_102		Manual/Scripted		NCTA/Contractor		HOV Only		New 		SF		ACH				X		Reversal				X																				Policy 7 , Policy 3.6.1,Policy 17

		TS_AccntMaint_Pmts_103		Manual/Scripted		NCTA/Contractor		HOV Only		New 		CSC										X																						Policy 300

		TS_AccntMaint_Pmts_104		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		Web/IVR/App		N/A				X				X		X																				6

		TS_AccntMaint_Pmts_105		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		Web		CC				X				X		X

		TS_AccntMaint_Pmts_106		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		IVR		CC				X				X		X

		TS_AccntMaint_Pmts_107		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		App		ACH				X				X		X

		TS_AccntMaint_Pmts_108		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		Web										X

		TS_AccntMaint_Pmts_109		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		IVR										X

		TS_AccntMaint_Pmts_110		Manual/Scripted		NCTA/Contractor		HOV Only		Existing		App										X

		TS_AccntMaint_Pmts_111		Manual/Scripted		NCTA/Contractor		HOV Only		New 		Web/IVR/App		N/A				X				X		X																				6

		TS_AccntMaint_Pmts_112		Manual/Scripted		NCTA/Contractor		HOV Only		New 		Web		ACH				X				X		X

		TS_AccntMaint_Pmts_113		Manual/Scripted		NCTA/Contractor		HOV Only		New 		IVR		CC				X				X		X

		TS_AccntMaint_Pmts_114		Manual/Scripted		NCTA/Contractor		HOV Only		New 		Mobile browser		CC				X				X		X

		TS_AccntMaint_Pmts_115		Manual/Scripted		NCTA/Contractor		HOV Only		New 		Web										X

		TS_AccntMaint_Pmts_116		Manual/Scripted		NCTA/Contractor		HOV Only		New 		IVR										X

		TS_AccntMaint_Pmts_117		Manual/Scripted		NCTA/Contractor		HOV Only		New 		App										X

		TS_AccntMaint_Pmts_118		Manual/Scripted		NCTA/Contractor		HOV Only		New 		Backend		N/A				 				 		 																		X		1

		TS_AccntMaint_Pmts_119		Manual/Scripted		NCTA/Contractor		First Responder		Existing		CSC/SF/IVR		N/A										X																X				3

		TS_AccntMaint_Pmts_120		Manual/Scripted		NCTA/Contractor		First Responder		Existing		CSC																												X				Policy 16

		TS_AccntMaint_Pmts_121		Manual/Scripted		NCTA/Contractor		First Responder		Existing		IVR												X

		TS_AccntMaint_Pmts_122		Manual/Scripted		NCTA/Contractor		First Responder		Existing		SF												X

		TS_AccntMaint_Pmts_123		Manual/Scripted		NCTA/Contractor		First Responder		New 		CSC/SF/IVR		N/A										X																X				3

		TS_AccntMaint_Pmts_124		Manual/Scripted		NCTA/Contractor		First Responder		New 		CSC																												X				Policy 16

		TS_AccntMaint_Pmts_125		Manual/Scripted		NCTA/Contractor		First Responder		New 		IVR												X

		TS_AccntMaint_Pmts_126		Manual/Scripted		NCTA/Contractor		First Responder		New 		SF												X

		TS_AccntMaint_Pmts_127		Manual/Scripted		NCTA/Contractor		Transit		Existing		CSC/SF/IVR		N/A-TBD - check				X		ChrgBk, Reversal, NSF		X		X				?		?								X		X		X		4

		TS_AccntMaint_Pmts_128		Manual/Scripted		NCTA/Contractor		Transit		Existing		CSC																										X		X

		TS_AccntMaint_Pmts_129		Manual/Scripted		NCTA/Contractor		Transit		Existing		SF		Cash				X		Reversal		X		X

		TS_AccntMaint_Pmts_130		Manual/Scripted		NCTA/Contractor		Transit		Existing		CSC		Check				X		Reversal,NSF		X		X																				Policy 7, Policy 3.5.1 ,Policy 300

		TS_AccntMaint_Pmts_131		Manual/Scripted		NCTA/Contractor		Transit		Existing		IVR		CC				X						X

		TS_AccntMaint_Pmts_132		Manual/Scripted		NCTA/Contractor		Transit		New 		CSC/SF/IVR		N/A-TBD				X		ChrgBk, Reversal, NSF		X		X				?		?								X		X		X		4

		TS_AccntMaint_Pmts_133		Manual/Scripted		NCTA/Contractor		Transit		New 		CSC																										X		X

		TS_AccntMaint_Pmts_134		Manual/Scripted		NCTA/Contractor		Transit		New 		SF		ACH				X		Reversal		X		X

		TS_AccntMaint_Pmts_135		Manual/Scripted		NCTA/Contractor		Transit		New 		CSC		Check				X		Reversal,NSF		X		X																				Policy 7, Policy 3.5.1 ,Policy 300

		TS_AccntMaint_Pmts_136		Manual/Scripted		NCTA/Contractor		Transit		New 		IVR		CC				X						X

		TS_AccntMaint_Pmts_137		Manual/Scripted		NCTA/Contractor		Transit		New 		Backend		N/A-TBD		X?		 		 		 		 				 										 		X		X		1

		TS_AccntMaint_Pmts_138		Manual/Scripted		NCTA/Contractor		NC Quick Pass Business		New 		Web		CC				X						X
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Bill by Mail (BBM) - Updated

		Scenario#		S. No				Type		In-State		Out-Of-State		Existing BBM Account		Source		Inc Cyc 1		Payment/ Activity		Inc Cyc 2		Payment/ Activity		Inc Cyc 3		Payment/ Activity		Inc Cyc 4		Payment/ Activity		Inc Cyc 5		Inc Cyc 6		Inc Cyc 7		Inc Cyc 8		Inc Cyc 9		Inc Cyc 10		Inc Cyc 11		Inc Cyc 12		Cycle 13		Cycle 14		Cycle 15		Cycle 16

		BBM_Adhoc_1		1		BBM		Personal				X		Y-Existing		Existing		Existing-FI		Existing-CSC-CC		N/A		Charge Back		$6
Produce PDF		 		 

		BBM_Adhoc_2		2		BBM		Business		X				Y-Existing		Existing		Existing-FI		SF_ACH		Produce a PDF

		BBM_Adhoc_3		3		BBM		Private		X				Y-Existing		Existing		Existing-FI		Existing-SF_CC		$6				$6 + $25		LBox-CHK - Partial Payment		Produce a PDF

		BBM_Adhoc_4		4		BBM		Business		X				Y-Existing		Existing		Existing-FI		Existing-CHK		N/A		Check Reversal +NSF fee $25		$6		Produce PDF		 

		BBM_Adhoc_5		5		BBM		HOV Only		X				Y-Existing		Existing		Existing-FI 				$6		IVR-CC
Partial payment not allowed.
Produce PDF

		BBM_Adhoc_6		6		BBM		BBM				X		Y-Existing		Existing		Existing-FI + Existing-New Tolls				New ($6) (For BOS FI)+
New Tolls(Existing) 		
SF_CHK
+
New Tolls(New )		Produce PDF								N/A

		BBM_Adhoc_7		6a		BBM		BBM				X		Y-Existing		Existing		Existing-FI		Existing-Web-CC		New Tolls(New )
Produce PDF

		BBM_Adhoc_8		6b		BBM		BBM				X		Y-Existing		Existing		Existing-FI				New ($6) (For BOS FI)+
New Tolls(Existing) +
New Tolls(New )
Produce PDF

		BBM_Adhoc_9		6c		BBM		BBM				X		Y-Existing		Existing		Existing-FI				New ($6) (For BOS FI)+
New Tolls(Existing) +
New Tolls(New )
Produce PDF		
SF_CHK at midnight of invoice escalation date

		BBM_Adhoc_10		7		BBM		BBM		X				Y-Existing		Existing		Existing-FI + New Tolls(New )				$6 + New tolls (New )				$6+$25
Produce PDF		Web-CC
(Partial Pay not allowed)

		BBM_Adhoc_11		8		BBM		BBM				X		Y-Existing		Existing		Existing-FI 				$6 + New Tolls(New )				$6+$25+New Tolls(New )
Produce PDF		Web-ACH
(Partial Pay not allowed)

		BBM_Adhoc_12		9		BBM		Personal		X				Y-Existing		Existing		Existing-FI				Existing-$6				Existing-$6+$25		SF-CASH
(Partial Pay)		$6
Produce PDF

		BBM_Adhoc_13		10		BBM		BBM				X		Y-Existing		Existing		Existing-FI + New Tolls(New )				$6 + New Tolls(New )				$6+$25+New Tolls(New )				$6 + New Tolls(New )
Produce PDF		MWeb-CC
(Partial Pay not allowed)

		BBM_Adhoc_14		11		BBM		Transit		X				Y-Existing		Existing		Existing-FI				2nd Inv
(No Fee, No CP)				3rd Inv
(No Fee, No CP)				4th Inv
(No Fee, No CP)		CSC-CHK

		BBM_Adhoc_15		12		BBM		GOVT		X				Y-Existing		Existing		Existing-FI				2nd Inv
(No Fee, No CP)				3rd Inv
(No Fee, No CP)				4th Inv
(No Fee, No CP)				5th Inv
(No Fee, No CP, No DMV Hold, No Collections)
PAY- IVR-ACH



		BBM_Adhoc_16		13		BBM		BBM		X				No		New 		FI
Produce PDF		CSC-CHK

		BBM_Adhoc_17		14		BBM		BBM				X		No		New 		FI+New Tolls
Produce PDF		LBox-CHK

		BBM_Adhoc_18		15		BBM		Registered LP		X				No		New 		FI				$6		SF_CC
Produce PDF

		BBM_Adhoc_19		16		BBM		NCQP Personal				X		No		New 		FI				$6 + New Tolls		IVR-CC
(Partial Pay not allowed)		N/A		Charge Back		$6+$25
Produce PDF		MWeb-CC
(Partial Pay not allowed)

		BBM_Adhoc_20		17		BBM		NCQP Business				X		No		New 		FI				$6				$6+$25
Produce PDF		MWeb-ACH

		BBM_Adhoc_21		18		BBM		BBM		X				No		New 		FI				$6				$6+$25+New Tolls
Produce PDF		SF_CASH

		BBM_Adhoc_22		19		BBM		NCQP Personal		X				No		New 		FI				$6				$6+$25				$6
Produce PDF
		Web-CC
(Partial Pay not allowed)

		BBM_Adhoc_23		20		BBM		NCQP Personal				X		No		New 		FI				$6				$6+$25				$6 + New Tolls
Produce PDF		
PAY--SF-CHK
--Check Reverse and NSF Fee $25		6

Web-ACH full pay

		BBM_Adhoc_24		21		BBM		HOV Only		X				No		New 		FI				$6				$6+$25				$6
Produce PDF		CSC_ACH

		BBM_Adhoc_25		22		BBM		GOVT		X				No		New 		FI				2nd Inv
(No Fee, No CP)				3rd Inv
(No Fee, No CP)				4th Inv
(No Fee, No CP)				5th Inv
(No Fee, No CP, No DMV Hold, No Collections)
-- PAID Full -CSC-CC
Produce PDF

		BBM_Adhoc_26		23		BBM		Transit		X				No		New 		FI				2nd Inv
(No Fee, No CP)				3rd Inv
(No Fee, No CP)				4th Inv
(No Fee, No CP)				5th Inv
(No Fee, No CP, No DMV Hold, No Collections)		6th Inv
(No Fee, No CP, No DMV Hold, No Collections)
-- PAID Full-SF-ACH
Produce PDF

		BBM_Adhoc_27		24		BBM		Business		X				Y-Existing		Existing		Existing-FI				$6				$6+$25				$6				DMV HOLD
Produce PDF

		BBM_Adhoc_28		25		BBM		Business		X				Y-Existing		Existing		Existing-FI		SF-CASH		N/A		Cash Reversal		$6				$6+$25				$6		DMV HOLD
Produce PDF

		BBM_Adhoc_29		26		BBM		Business		X				Y-Existing		Existing		Existing-FI				Existing($6)				$6+$25				$6				DMV HOLD
Produce PDF

		BBM_Adhoc_30		27		BBM		Private		X				Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				$6				DMV HOLD
Produce PDF

		BBM_Adhoc_31		28		BBM		Private		X				Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				Existing($6)				DMV HOLD
Produce PDF

		BBM_Adhoc_32		29		BBM		Business		X				Y-Existing
(Tolls >=500)		Existing		Existing-FI				$6+New tolls				$6+$25+New Tolls				$6+New Tolls				Inv >= 500 
DH/COLL Agcy 2 (DUNCAN)
Produce PDF

		BBM_Adhoc_33		30		BBM		Business				X		Y-Existing		Existing		Existing-FI				$6				$6+$25				$6				COLL Agcy 2 (DUNCAN)
Produce PDF

		BBM_Adhoc_34		31		BBM		Private				X		Y-Existing		Existing		Existing-FI				Existing($6)				$6+$25				$6				COLL Agcy 2 (DUNCAN)
Produce PDF

		BBM_Adhoc_35		32		BBM		Business				X		Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				$6				COLL Agcy 2 (DUNCAN)
Produce PDF

		BBM_Adhoc_36		33		BBM		Private				X		Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				Existing($6)				COLL Agcy 2 (DUNCAN)
Produce PDF

				34		BBM		Private				X				Y-Existing
$43 towards Fee and Penalty -Coll Agcy 1 (ACT)		$6 Fee
Coll Agcy 1 (ACT) =$6
 New Tolls =$5				$6 Fee
Coll Agcy 1 (ACT)
				$6 Fee
Coll Agcy 1 (ACT)
				$6 Fee
Coll Agcy 1 (ACT)
		$6+$25 Fee
Coll Agcy 1 (ACT)
		$6+$25 Fee
Coll Agcy 1 (ACT)


		BBM_Adhoc_37		34		BBM		Private				X		Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				Existing($6)				Existing - COLL Agcy 1 (ACT) Tolls + $43		$6 Fee
Coll Agcy 1 (ACT) =$6
 New Tolls =$5		$6 Fee
Coll Agcy 1 (ACT)
		$6 Fee
Coll Agcy 1 (ACT)
		$6+$25 Fee
Coll Agcy 1 (ACT)
		COLL Agcy 1 (ACT) Tolls + $43 Fees
Produce PDF

				35		BBM		Private		X						Y-Existing
$43 towards Fee and Penalty -DMV Hold		$6 Fee
 New Tolls =$5				$6 Fee
				$6 Fee
				$6 Fee
		$6+$25 Fee


		BBM_Adhoc_38		35		BBM		Private		X						Y-Existing
$43 towards Fee and Penalty -DMV Hold		Existing-FI				Existing($6)				Existing ($6+$25)				Existing($6)				Existing - DMV HOLD 
Tolls + $43		$6 Fee
 New Tolls =$5		$6 Fee
		$6 Fee
		$6+$25 Fee
Produce PDF		Invoice updated to DMV HOLD



		BBM_Adhoc_39		36		BBM		BBM		X				No		New 		FI				$6				$6+$25				$6				DMV HOLD		Escalate/Generate Invoice 

		BBM_Adhoc_40		37		BBM		BBM		X				No		New 
(Tolls >=500)		FI				$6				$6+$25				$6				DH/COLL Agcy 2 (DUNCAN)		Escalate/Generate Invoice 

		BBM_Adhoc_41		38		BBM		BBM				X		No		New 		FI				$6				$6+$25				$6				COLL Agcy 2 (DUNCAN)		Escalate/Generate Invoice 

		BBM_Adhoc_42		39		BBM		BBM		X				No		New 		FI				$6		IVR-ACH		N/A		Pmt Reversal		$6+$25				$6		DMV HOLD		Escalate/Generate Invoice 

		BBM_Adhoc_43		40		BBM		HOV Only		X				Y-Existing		Existing		Existing-FI				$6

		BBM_Adhoc_44		40a		BBM		HOV Only		X				Y-Existing		Existing		Existing-FI				$6				$6+$25

		BBM_Adhoc_45		40b		BBM		HOV Only		X				Y-Existing		Existing		Existing-FI				$6				$6+$25				$6

		BBM_Adhoc_46		40c		BBM		HOV Only		X				Y-Existing		Existing		Existing-FI				$6				$6+$25				$6				DMV HOLD

		BBM_Adhoc_47		41		BBM		REGISTERED LP		X				Y-Existing		Existing		Existing-FI				Existing($6)				$6+$25

		BBM_Adhoc_48		41a		BBM		REGISTERED LP		X				Y-Existing		Existing		Existing-FI				Existing($6)				$6+$25				$6

		BBM_Adhoc_49		41b		BBM		REGISTERED LP		X				Y-Existing		Existing		Existing-FI				Existing($6)				$6+$25				$6				DMV HOLD

		BBM_Adhoc_50		42		BBM		NCQP Business		X				Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				$6

		BBM_Adhoc_51		42a		BBM		NCQP Business		X				Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				$6				DMV HOLD

		BBM_Adhoc_52		43		BBM		NCQP Personal		X				Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				Existing($6)				DMV HOLD

		BBM_Adhoc_53		44		BBM		NCQP Business		X				Y-Existing
(Tolls >=500)		Existing		Existing-FI				$6				$6+$25				$6				Inv >= 500 
DH/COLL Agcy 2 (DUNCAN)

		BBM_Adhoc_54		45		BBM		NCQP Personal				X		Y-Existing		Existing		Existing-FI				$6				$6+$25				$6				COLL Agcy 2 (DUNCAN)

		BBM_Adhoc_55		46		BBM		NCQP Business				X		Y-Existing		Existing		Existing-FI				Existing($6)				$6+$25				$6				COLL Agcy 2 (DUNCAN)

		BBM_Adhoc_56		47		BBM		NCQP Personal				X		Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				$6				COLL Agcy 2 (DUNCAN)

		BBM_Adhoc_57		48		BBM		NCQP Personal				X		Y-Existing		Existing		Existing-FI				Existing($6)				Existing ($6+$25)				Existing($6)				COLL Agcy 2 (DUNCAN)



		BBM_Adhoc_58		49		BBM		NCQP Personal		X				No		New 		FI				$6				$6+$25				$6				DMV HOLD

		BBM_Adhoc_59		50		BBM		NCQP Business		X				No		New 
(Tolls >=500)		FI				$6				$6+$25				$6				Inv >= 500 
DH/COLL Agcy 2 (DUNCAN)

		BBM_Adhoc_60		51		BBM		Register LP		X				No		New 		FI				$6		Only Toll Paid Full - CSC-CC		$6+$25				$6				DMV Hold-- (Only Fee and Penalty)

		BBM_Adhoc_61		52		BBM		HOV Only		X				No		New 		FI		SF-CHK Payment - Payment Reversal and NSF FEE $25		$6				$6+$25		Paid Tolls+NSF Fee		$6				DMV Hold-- (Only Fee and Penalty)

		BBM_Adhoc_62		52a		BBM		Private		X				No		New 		FI				$6				$6+$25				$6				DMV Hold-- (Only Fee and Penalty)		Payment at CSC. DMV HOLD to be released

		BBM_Adhoc_63		52a		BBM		BBM		X				No		New 		FI				$6				$6+$25				$6				DMV Hold-- (Only Fee and Penalty)		Payment at SF. DMV HOLD to be released		Checkbounce. Payment reversal

		BBM_Adhoc_64		52b		BBM		HOV Only		X				No		New 		FI				$6				$6+$25				$6				DMV Hold-- (Only Fee and Penalty)		Payment at Lockbox. DMV HOLD to be released

		BBM_Adhoc_65		52c		BBM		NCQP Business		X				No		New 		FI				$6				$6+$25				$6				DMV Hold-- (Only Fee and Penalty)		Payment at WEB. DMV HOLD to be released

		BBM_Adhoc_66		52c		BBM		Registered LP		X				No		New 		FI				$6				$6+$25				$6				DMV Hold-- (Only Fee and Penalty)		Payment at IVR. DMV HOLD to be released

		BBM_Adhoc_67		53		BBM		NCQP Personal		X				No		New 		FI				$6				$6+$25				$6				DMV Hold 
- PAID FULL- LBOX-CHK		N/A

		BBM_Adhoc_68		54		BBM		NCQP Business		X				No		New 		FI				$6				$6+$25+New Tolls				$6				DMV Hold
$6 Fee
 
		$6 Fee
		$6 Fee


		BBM_Adhoc_69		55		BBM		HOV		X				No		New 		FI( $100)				$6+New tolls $100				$6+$25+$New Tolls 100				$6+New Tolls $100				$6 Fee +DMV Hold (INV=449)
New Tolls $100		$6 Fee 
Coll =$555
Inv = $555
Paid Full-IVR-CC		N/A

		BBM_Adhoc_70		56		BBM		Registered LP		X				No		New 		FI($200)				$6+New tolls $200				$6+$25				$6				DMV Hold (INV=443)		New Tolls $100		Coll =$543
Inv = $543
		$6 Fee
Coll = $6
Inv=$549
Paid Full -- SF-CASH		N/A

		BBM_Adhoc_71		57		BBM		BBM		X				No		New 		FI($100)				$6+New tolls $100				$6+$25+$New Tolls 100				$6+New Tolls $100				$6 Fee +DMV Hold (INV=449)
New Tolls $100		$6 Fee 
Coll =$555
Inv = $555
		$6 Fee 
Coll =$6
Inv = $561
		$6 Fee 
Coll =$6
Inv = $567
		$6 +$25
Coll = $31
Inv=$598
Paid full-CSC-ACH		N/A

		BBM_Adhoc_72		58		BBM		NCQP Personal		X				No		New 		FI($100)				$6+New tolls $100				$6+$25+$New Tolls 100				$6+New Tolls $100				DMV Hold (INV=443)		New Tolls $100		Coll =$543
Inv = $543
		$6 Fee
Coll = $6
Inv=$549
		$6 +$25
Coll = $31
Inv=$580
		

$6 Fee
Coll = $6
Inv=$586

		BBM_Adhoc_73		59		BBM		NCQP Personal		X				No		New 		FI($457)				$6				$6+$25				$6				DMV Hold
 INV=500
Coll = 500
- PAID FULL--WEB-CC		N/A

		BBM_Adhoc_74		60		BBM		NCQP Business		X				No		New 		FI($457)				$6				$6+$25				$6				DMV Hold &Coll INV=500
Coll = 500
		New Tolls $100		Coll =$100
Inv = $600
		$6 Fee
Coll = $6
Inv=$606
		$6 +$25
Coll = $31
Inv=$637
		

$6 Fee
Coll = $6
Inv=$643

		BBM_Adhoc_75		61		BBM		BBM				X		No		New 		FI($10)				$6				$6+$25				$6				INV=53
Coll = 53
		New Tolls $5		Coll =$5
Inv = $58
		$6 Fee
Coll = $6
Inv=$64
		$6 +$25
Coll = $31
Inv=$95
		

$6 Fee
Coll = $6
Inv=$101

		BBM_Adhoc_76		62		BBM		BBM				X		No		New 		FI($10)				$6				$6+$25
+New Tolls $5				$6				$6 Fee 
INV=64
Coll = 64
		
$6 Fee
Coll = $6
Inv=70		
$6 Fee
Coll = $6
Inv=76

		BBM_Adhoc_77		63		BBM		BBM				X		No		New 		FI($5)
New Toll= 5				$6				6 PF+25 CP
Inv= 47
New Toll= 5				$6				6 PF
Inv=64
Coll = 64
New Toll= 5		$6 Fee
Coll = $11
Inv= 75		$6 Fee
Coll = $6
Inv= 81		$6 Fee
Coll = $6
Inv= 87		6 PF+25 CP
Coll = $31
Inv =118

		BBM_Adhoc_78		64		BBM		BBM		X				No		New 		FI($5)
New Toll= 5				6 PF
Inv =16
New Tolls = 5				6 PF+25 CP
Inv= 52
New Tolls = 5				6 PF
Inv= 63
New Tolls = 5				6 PF
Inv= 74
New Tolls = 5		6 PF
Inv= 85
New Tolls = 5		6 PF
Inv= 96
New Tolls = 5		6 PF
Inv= 107
New Tolls = 5		6 PF+25 CP
Inv= 143
New Tolls = 5		No Fee , No CP
Inv=148
New Tolls = 5		No Fee , No CP
Inv=153		No Fee , No CP
Inv=153		No Fee , No CP
Inv=153		$6 Fee , No CP
Inv=159

		BBM_Adhoc_79		65		BBM		BBM		X				No		New 		FI($5)
New Toll= 5				6 PF
Inv =16
New Tolls = 5				6 PF+25 CP
Inv= 52
New Tolls = 5				6 PF
Inv= 63
New Tolls = 5				6 PF
Inv= 74
New Tolls = 5		6 PF
Inv= 85
New Tolls = 5		6 PF
Inv= 96
New Tolls = 5		6 PF
Inv= 107
New Tolls = 5		6 PF+25 CP
Inv= 143
New Tolls = 5		No Fee , No CP
Inv=148
New Tolls = 5		No Fee , No CP
Inv=153
New Tolls=5		No Fee , No CP
Inv=158		No Fee , No CP
Inv=158		$6 Fee , No CP
Inv=164		No Fee , $25 CP
Inv=189





		BBM_Adhoc_80		66		BBM		NCQP Business		X				Y-Existing		Existing		Existing-FI				$6				$6+$25				$6				DMV Hold 
- PAID FULL--IVR-CC		N/A

		BBM_Adhoc_81		67		BBM		NCQP Personal		X				Y-Existing		Existing		Existing-FI				Existing-$6				$6+$25
New Tolls				$6				DMV Hold 
$6		$6		$6
Paid Full--WEB-ACH		N/A

		BBM_Adhoc_82		68		BBM		Registered LP		X				Y-Existing		Existing		Existing-FI				Existing-$6				Existing-$6+$25				$6+
New Toll				DMV Hold 
$6		$6		$6		$6

		BBM_Adhoc_83		69		BBM		HOV Only		X				Y-Existing		Existing		Existing-FI				Existing-$6				Existing-$6+$25				$6				DMV Hold 
		New Tolls		Inv		$6		$6+$25		$6

		BBM_Adhoc_84		70		BBM		Private				X		Y-Existing		Existing		Existing-FI ($5)				$6				$6+$25				$6				DMV Hold /COLL Agcy 2 (DUNCAN)
INV=48
Coll= 48
		New Tolls $5		Inv= $53
Coll = $5		$6 Fee 
Inv=$59
Coll = $6		$6 +$25
Inv=$90
Coll = $31		$6 Fee
Inv=$96
Coll = $6

		BBM_Adhoc_85		71		BBM		Business				X		Y-Existing		Existing		Existing-FI ($5)				$6				$6+$25
New Tolls =$5				$6				DMV Hold /COLL Agcy 2 (DUNCAN)
$6 Fee
INV=59
Coll= 59
		$6 Fee 
Inv=$65
Coll = $6
New Tolls $5		$6 Fee 
Inv=$76
Coll = $11		$6 
Inv=$82
Coll = $6		$6 +$25
Inv=$113
Coll = $31		No Fee , No CP
Inv=$113
Coll = $0

		BBM_Adhoc_86		72		BBM		BBM		X				New 
(Delivery Type=Mail)		New 		FI		Nixie		2nd Inv-PDF
(No Fee, No CP)				3rd Inv-PDF
(No Fee, No CP)				4th Inv--PDF
(No Fee, No CP)				DMV HOLD

		BBM_Adhoc_87		73		BBM		BBM				X		New 
(Delivery Type=Mail)		New 		FI				2nd Inv-PDF
$6		Nixie		3rd Inv-PDF
(No Fee, No CP)				4th Inv--PDF
(No Fee, No CP)				Coll Agcy 2 (DUNCAN)

		BBM_Adhoc_88		74		BBM		BBM		X				Existing
(Delivery Type=Mail)		Existing		BOS-FI and received Nixie				2nd Inv-PDF
(No Fee, No CP)				3rd Inv-PDF
(No Fee, No CP)				4th Inv--PDF
(No Fee, No CP)				DMV HOLD

		BBM_Adhoc_89		75		BBM		BBM				X		Existing
(Delivery Type=Mail)		Existing		BOS-FI and received Nixie				2nd Inv-PDF
(No Fee, No CP)				3rd Inv-PDF
(No Fee, No CP)				4th Inv--PDF
(No Fee, No CP)				Coll Agcy 2 (DUNCAN)

		BBM_Adhoc_90		76		BBM		Business		X				New 
(Delivery=Mail)		New 		FI		New address with NCOA		$6		Inv should be generated with new NCOA address

		BBM_Adhoc_91		77		BBM		Private		X				Y-Existing		Existing		Existing-FI		Received NCOA address in New 		$6		Inv should be generated with new NCOA address

		BBM_Adhoc_92		78		BBM		Private		X				Y-Existing		Existing		Existing-FI		Received MAILING address from NCOA in Existing		$6		Inv should be generated with Existing - NCOA address

		BBM_Adhoc_93		79		BBM		Private		X				Y-Existing		Existing		Existing-FI		Received MAILING address from Customer in New 		$6		Inv should be generated with New  - with Customer provided address

		BBM_Adhoc_94		80		BBM		BBM		X				New 		New 		FI		Paid Full -WEB-CC and Customer opts for BBE +
New Tolls		FI		Inv should be generated and sent via BBEmail

		BBM_Adhoc_95		81		BBM		BBM		X				New 		New 		FI				$6+$25		Paid Full-CSC-ACH and Customer opts for BBE +
New Tolls		FI		Inv should be generated and sent via BBEmail

		BBM_Adhoc_96		81a		BBM		BBM		X				New 		New 		FI		Paid Full-CSC-ACH and Customer opts for BBE +
New Tolls		F1
Inv sent via BBEmail		Email bounce
Mark email bad and change to MAIL		$6
Inv sent via MAIL

		BBM_Adhoc_97		82		BBM		Private		X				Existing		Existing		Existing-FI		Paid Full --WEB-ACH and Customer opts for BBE +
New Tolls		FI		Inv should be generated and sent via BBEmail

		BBM_Adhoc_98		83		BBM		Private		X				Existing		Existing		Existing-FI				$6+$25		Paid Full-SF-CASH and Customer opts for BBE +
New Tolls		FI		Inv should be generated and sent via BBEmail



		BBM_Adhoc_99		84		BBM		BBM		X				No		New 		FI		Dispute-Plate Change and Post as ITOLL

		BBM_Adhoc_100		85		BBM		BBM		X				No		New 		FI				$6		Dispute-Plate Change
Trigger DMV Process 
New BBM Account		FI

		BBM_Adhoc_101		86		BBM		BBM		X				No		New 		FI		Dispute-TOR and Post as I-Toll

		BBM_Adhoc_102		87		BBM		BBM		X				No		New 		FI				$6		Dispute-TOR and Trigger DMV Process 

		BBM_Adhoc_103		88		BBM		Private		X				Y-Existing		Existing		Existing-FI		Dispute-Plate Change and Post as ITOLL

		BBM_Adhoc_104		89		BBM		Private		X				Y-Existing		Existing		Existing		No		$6		Dispute-TOR and Create account with Name and Address and New account		FI

		BBM_Adhoc_105		90		BBM		Private		X				Y-Existing		Existing		Existing		No		$6		Dispute-TOR to NCQP Account and posted as ITOLL

		BBM_Adhoc_106		91		BBM		Private		X				Y-Existing		Existing		Existing		No		$6		Dispute-TOR to Same Acc - Not allowed

		BBM_Adhoc_107		92		BBM		Private		X				Y-Existing		Existing		Existing		No		$6		Dispute-TOR to Same Name and Address - Not allowed

		BBM_Adhoc_108		93		BBM		Private		X				No		New 		FI		Dispute few tolls

		BBM_Adhoc_109		94		BBM		Private		X				No		New 		FI				$6				$6 + $25				$6		Collections		Exact Payment at Collection agency

		BBM_Adhoc_110		94		BBM		Private		X				No		New 		FI				$6				$6 + $25				$6		Collections		Partial Payment at Collection agency

		BBM_Adhoc_111		94		BBM		Private		X				No		New 		FI				$6				$6 + $25				$6		Collections		Exact Payment at Collection agency		Check bounce at Collection agency. Payment reversal.

		BBM_Adhoc_112		94		BBM		Private		X				No		New 		FI				$6				$6 + $25				$6		Collections		Payment at NCQP website

		BBM_Adhoc_113		94		BBM		Private		X				No		New 		FI				$6				$6 + $25				$6		Collections		Payment at NCQP website

		BBM_Adhoc_114		94		BBM		Private		X				No		New 		FI				$6
Not mailed due to rejected at QA/QC

		BBM_Adhoc_115		94		BBM		Private		X				No		New 		FI				$6
Not mailed due to mailhouse error.												6435

		BBM_Adhoc_116		94		BBM		Private		X				No		New 		FI				$6
Not mailed due to New  error.												107.25





Transaction Posting

		Step Number		NCTA Test Scenario #		Test Procedure		BOS Only Test or E2E		Roadway Tri-Ex		Roadway Monroe		Roadway I-77		Home/Away		Expected Results		Passing Condition		Test Day		Task Completion Timeline		Date/Time of Transfer and File Name or Transaction ID		Transponder Number		Plate State-Number

		19		TS_Trxn_Posting_001		RTCS sends a TRAN file (Existing ICD) with TRAN_CHECK File and Violation Image File to TransCore BOS, containing a sample of properly formatted transactions, including the following:		E2E (tests LFFT Converter)		X		X		X						TransCore BOS confirms receipt of the properly formatted TRAN file, associated TRAN_CHECK file and Violation Image File		6		RTCS to send Transaction file by COB Day 6 (6PM ET), TransCore to confirm receipt by Day 6 11:59 PM ET 

				TS_Trxn_Posting_002		a. STATUS 1 Valid (home agency) 		E2E		X		X		X		Home		Post at AVI rate.										03309912243

				TS_Trxn_Posting_003		b. STATUS 1 Valid (away agency)		E2E								Away		FTE and NY ICTX File should be generated

				TS_Trxn_Posting_004		c. STATUS 2 Low Balance (home agency)		E2E		X		X		X		Home		Post at AVI rate.										03301173230

				TS_Trxn_Posting_005		d. STATUS 2 Low Balance (away agency)		E2E		X		X		X		Away		FTE and NY ICTX File should be generated

				TS_Trxn_Posting_006		e. STATUS 6 Transit Vehicle (good standing)		E2E		X		X				Home		Post at AVI rate.

				TS_Trxn_Posting_007		f. STATUS 6 Transit Vehicle (good standing) - Non-Revenue		E2E						X		Home		Post at AVI rate.
On I77 facility, trxn will come with $0 transaction from RTCS. if coming with $ amount then trxn will reject.

				TS_Trxn_Posting_008		g. STATUS 1 Government account (good standing)		E2E		X		X		X		Home		Post at AVI rate.

				TS_Trxn_Posting_009		h. STATUS 8 First Responder ($0.00 fare )(good standing)		E2E		X		X		X		Home		Post at AVI rate.

				TS_Trxn_Posting_010		i. Status 9 - HOV sticker only account (I-77 $0.00) with declaration		E2E						X		Home		Post at AVI rate.
If trxn is coming with in  or outside the decalaration period at account level, then trxn will post with the $ amount on the file.

				TS_Trxn_Posting_011		j. Status 9 - HOV sticker only account (post to HOV account at video rate)		BOS Only		X		X				Home		Post at video rate. Coming as Video transaction as Tri-Ex and Monroe will not recognize the HOV tag.

				TS_Trxn_Posting_012		k. STATUS 4 Inactive status (home agency)		E2E		X		X		X		Home		If it comes as tag trxn then will post at AVI rate else Video rate posted to NCQP account

				TS_Trxn_Posting_013		l. STATUS 3 Invalid tag status (away agency)		E2E		X		X		X		Away		If it's plate based or tag based transaction and available in away list  then transaction will send send to Away agency.

				TS_Trxn_Posting_014		m. STATUS 4 Custretained or Lost/Stolen (home agency)		E2E		X		X		X		Home		Plate trxn. Video rate posted to NCQP account

				TS_Trxn_Posting_015		n. STATUS 4 Invalid or Lost/Stolen (away agency)		BOS Only								Away		Should send to Away agency

				TS_Trxn_Posting_016		o. Image-Based Class 1 - No account (non-NC license plate)		E2E		X		X		X		Home		Video rate posted to BBM account

				TS_Trxn_Posting_017		p. Image-Based Class 2 - No account  (non-NC license plate)		E2E		X		X		X		Home		Video rate posted to BBM account

				TS_Trxn_Posting_018		q. Image-Based Class 3 - No account		E2E		X		X		X		Home		Video rate posted to BBM account

				TS_Trxn_Posting_019		r. Image based with Valid NC Quick Pass Account (ITOLL) - Account, good standing		E2E		X		X		X		Home		AVI rate posted to NCQP account

				TS_Trxn_Posting_020		s. Tag based low balance txn (current lane tag status) for a Negative NC Quick Pass account (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		Post at AVI rate and drive account balance more negative than $0.00. The total negative amount should be transferred to the begiinning balance of the BBM invoice.

				TS_Trxn_Posting_021		t. TransCore BOS has changed tag status from Low (2) to Invalid (4) but the Host has not sent the ACK to TransCore BOS (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		Post at AVI rate and drive account balance more negative than $0.00. The total negative amount should be transferred to the begiinning balance of the BBM invoice, but if that already occurred, need to see what happens to this transaction.

				TS_Trxn_Posting_022		u. TransCore BOS has changed tag status from Low (2) to Invalid (4) and the Host has sent the ACK to TransCore BOS, but the I-77 lane has not received the updated invalid status and sends an AVI transaction		BOS Only  						X		Home		Reject the transaction and expect I-77 to resubmit as video transaction with images

				TS_Trxn_Posting_023		v. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) and the Host has sent the ACK to TransCore BOS, but the lane has not received the updated invalid status and sends an AVI transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X				Home		Post at AVI rate and drive account balance more negative than $0.00. Need to confirm that the Host does not correct the tag status and send as a video transaction. The total negative amount should be transferred to the begiinning balance of the BBM invoice, but if that already occurred, need to see what happens to this transaction.

				TS_Trxn_Posting_024		w. RTCS has a txn from 2 hours prior and the tag status was updated from TransCore, got ACK'd by Host and is present in the lanes, but the Host will send the TRAN file with the previous Low Balance status that was present in their tag status DB at the time of the actual transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		Post at AVI rate and drive account balance more negative than $0.00. Need to confirm if this txn becomes part of postpaid balance??

				TS_Trxn_Posting_025		x. STATUS 1 on GOVT account		BOS Only		X		X		X		Home		Post at AVI rate.

				TS_Trxn_Posting_028		aa. International plate (Canada) not on NCQP account (ITOL)		BOS only		X		X		X		Home		Transaction should reject as no DMV agreement

				TS_Trxn_Posting_029		bb. Internaltional plate (Canada) not on any NCTA account - need handcrafted DMV response file for Canadian Name and address		N/A		X		X		X		Home

				TS_Trxn_Posting_030		cc. Image-Based Class 1 -Account created in scenario o. - last DMV lookup greater than 45 days - new DMV lookup required with same address returned		BOS only		X		X		X		Home		Post at Video rate to BBM account.(Out of state plate transaction)

				TS_Trxn_Posting_031		dd. Image-Based Class 1 -Account created in o. - last DMV lookup greater than 45 days - new DMV lookup required with a different address returned - address should be updated in TransCore BOS		BOS only		X		X		X		Home		Post at Video rate to BBM account and also address is updated.(Out of state plate transaction, keep the different address in OOS response file)

				TS_Trxn_Posting_032		ee. Image-Based Class 2 from scenario p. above - in first 45 days from DMV lookup an invoice was returned as NIXIE - next transaction on same plate should trigger a DMV lookup		BOS only		X		X		X		Home		There is no such Business Rule

				TS_Trxn_Posting_033		ff. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address on an NCQP Account. (In this case NCQP exact account match, customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account)		BOS only		X		X		X		Home		Create new BBM account and post at Video rate. This shoud  not post to any existing NCQP account
Note: email notification is pending impementation

				TS_Trxn_Posting_034		gg. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address and new plate is added to existing BBM account		BOS only		X		X		X		Home		Plate should added to existing BBM account and post at Video rate. 

				TS_Trxn_Posting_035		hh. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (Last name match but different first name) and exact address - new plate is NOT added to existing BBM account - new BBM account created		BOS only		X		X		X		Home		Create new BBM account and post at Video rate. 

				TS_Trxn_Posting_036		ii. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (First and Last name match but different suffix) and exact address - new plate is NOT added to existing BBM account - new BBM account created		BOS only		X		X		X		Home		Create new BBM account and post at Video rate. 

				TS_Trxn_Posting_037		jj. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name (First and Last middle and suffix) and similar address to a web created NCQP account with address standardization (e.g Road -> Rd.) and returned DMV address for new plate has Road -customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account) 		BOS only		X		X		X		Home		Create new BBM account and post at Video rate. This shoud  not post to any existing NCQP account
Note: email notification is pending impementation

				TS_Trxn_Posting_038		kk. Image Based Class 3 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches Company name. (In this case Businesss NCQP exact account match, customer should get email notification of vehicle matching their Businesss NCQP account with suggestion to add the vehicle and transaction - gets posted to a new BBM account) 		BOS only		X		X		X		Home		Create new BBM account and post at Video rate. This shoud  not post to any existing NCQP account
Note: email notification is pending impementation

		20		TS_Trxn_Posting_039		TransCore BOS receives the TRAN file, TRAN_CHECK file and Violation Image Files.		E2E		X		X		X

				TS_Trxn_Posting_041		TransCore BOS processes the TRXN and violation image files and provides a TRXN ACK file which is converted to a TRAN_ACK file by the LFFT Converter and sent to RTCS. TransCore BOS also creates TREC (New  ICD) file and sends to the RTCS.		E2E		X		X		X						RTCS confirms receipt of a properly formatted TRAN_ACK file		6-7		TransCore to provide ACK before start of Businesss Day 7 (9 AM ET), RTCS to confirm receipt of ACK Day 7 by 11 AM ET

				TS_Trxn_Posting_042		a. STATUS 1 Valid (home agency) 		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_043		b. STATUS 1 Valid (away agency)		E2E								Away

				TS_Trxn_Posting_044		c. STATUS 2 Low Balance (home agency)		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_045		d. STATUS 2 Low Balance (away agency)		E2E								Away

				TS_Trxn_Posting_046		e. STATUS 6 Transit Vehicle (good standing)		E2E		X		X				Home		Create Disposition as per ICD

				TS_Trxn_Posting_047		f. STATUS 6 Transit Vehicle (good standing) - Non-Revenue		E2E						X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_048		g. STATUS 1 Government account (good standing)		E2E		X		X		X		Home

				TS_Trxn_Posting_049		h. STATUS 8 First Responder ($0.00 fare )(good standing)		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_050		i. Status 9 - HOV sticker only account (I-77 $0.00)		E2E						X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_051		j. Status 9 - HOV sticker only account 		BOS Only		X		X				Home		Create Disposition as per ICD

				TS_Trxn_Posting_052		k. STATUS 4 Inactive status (home agency)		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_053		l. STATUS 3 Invalid tag status (away agency)		E2E		X		X		X		Away

				TS_Trxn_Posting_054		m. STATUS 4 Custretained or Lost/Stolen (home agency)		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_055		n. STATUS 4 Invalid or Lost/Stolen (away agency)		BOS Only								Away

				TS_Trxn_Posting_056		o. Image-Based Class 1 - No account (non-NC license plate)		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_057		p. Image-Based Class 2 - No account  (non-NC license plate)		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_058		q. Image-Based Class 3 - No account		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_059		r. Image based with Valid NC Quick Pass Account (ITOLL) - Account, good standing		E2E		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_060		s. Tag based low balance txn (current lane tag status) for a Negative NC Quick Pass account (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_061		t. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) but the Host has not sent the ACK to TransCore BOS (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_062		u. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) and the Host has sent the ACK to TransCore BOS, but the I-77 lane has not received the updated invalid status and sends an AVI transaction		BOS Only  						X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_063		v. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) and the Host has sent the ACK to TransCore BOS, but the lane has not received the updated invalid status and sends an AVI transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X				Home		Create Disposition as per ICD

				TS_Trxn_Posting_064		w. RTCS has a txn from 2 hours prior and the tag status was updated from TransCore, got ACK'd by Host and is present in the lanes, but the Host will send the TRAN file with the previous Low Balance status that was present in their tag status DB at the time of the actual transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_065		x. STATUS 1 on GOVT account		BOS Only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_068		aa. International plate (Canada) not on NCQP account (ITOL)		BOS only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_069		bb. Internaltional plate (Canada) not on any NCTA account - need handcrafted DMV response file for Canadian Name and address		N/A		X		X		X		Home

				TS_Trxn_Posting_070		cc. Image-Based Class 1 -Account created in scenario o. - last DMV lookup greater than180 45 days - new DMV lookup required with same address returned		BOS only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_071		dd. Image-Based Class 1 -Account created in o. - last DMV lookup greater than 180 45 days - new DMV lookup required with a different address returned - address should be updated in TransCore BOS		BOS only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_072		ee. Image-Based Class 2 from scenario p. above - in first 180 45 days from DMV lookup an invoice was returned as NIXIE - next transaction on same plate should trigger a DMV lookup		BOS only		X		X		X		Home

				TS_Trxn_Posting_073		ff. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address . (In this case NCQP exact account match, customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account) 		BOS only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_074		gg. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address and new plate is added to existing BBM account		BOS only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_075		hh. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (Last name match but different first name) and exact address - new plate is NOT added to existing BBM account - new BBM account created		BOS only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_076		ii. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (First and Last name match but different suffix) and exact address - new plate is NOT added to existing BBM account - new BBM account created		BOS only		X		X		X		Home		Create Disposition as per ICD

				TS_Trxn_Posting_077		jj. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name (First and Last middle and suffix) and similar address to a web created NCQP account with address standardization (e.g Road -> Rd.) and returned DMV address for new plate has Road -customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account) 		BOS only		X		X		X		Home		Create Disposition as per ICD		RTCS confirms receipt of a properly formatted DISP file(s) and DISP_CHECK file(s)		8		TransCore to provide DISP before start of Businesss Day 8 (9 AM ET), RTCS to confirm receipt by Day 8 by 11 AM ET

				TS_Trxn_Posting_078		kk. Image Based Class 3 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches Company name. (In this case Businesss NCQP exact account match, customer should get email notification of vehicle matching their Businesss NCQP account with suggestion to add the vehicle and transaction - gets posted to a new BBM account) 		BOS only		X		X		X		Home		Create Disposition as per ICD

		21		TS_Trxn_Posting_079		TransCore LFFT Converter changes the TREC file to DISP file(s) creates associated DISP_CHECK file(s) and sends to RTCS, containing accurate dispositions of all transactions sent in step 20		E2E

				TS_Trxn_Posting_080		a. STATUS 1 Valid (home agency) 		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_081		b. STATUS 1 Valid (away agency)		E2E								Away		POST

				TS_Trxn_Posting_082		c. STATUS 2 Low Balance (home agency)		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_083		d. STATUS 2 Low Balance (away agency)		E2E								Away		POST

				TS_Trxn_Posting_084		e. STATUS 6 Transit Vehicle (good standing)		E2E		X		X				Home		TOLL

				TS_Trxn_Posting_085		f. STATUS 6 Transit Vehicle (good standing) - Non-Revenue		E2E						X		Home		TOLL

				TS_Trxn_Posting_086		g. STATUS 1 Government account (good standing)		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_087		h. STATUS 8 First Responder ($0.00 fare )(good standing)		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_088		i. Status 9 - HOV sticker only account (I-77 $0.00)		E2E						X		Home		TOLL

				TS_Trxn_Posting_089		j. Status 9 - HOV sticker only account 		BOS Only		X		X				Home		VIDEO

				TS_Trxn_Posting_090		k. STATUS 4 Inactive status (home agency)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_091		l. STATUS 3 Invalid tag status (away agency)		E2E		X		X		X		Away		VIDEO

				TS_Trxn_Posting_092		m. STATUS 4 Invalid or Lost/Stolen (home agency)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_093		n. STATUS 4 Invalid or Lost/Stolen (away agency)		BOS Only		X		X		X		Away		VIDEO

				TS_Trxn_Posting_094		o. Image-Based Class 1 - No account (non-NC license plate)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_095		p. Image-Based Class 2 - No account  (non-NC license plate)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_096		q. Image-Based Class 3 - No account		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_097		r. Image based with Valid NC Quick Pass Account (ITOLL) - Account, good standing		E2E		X		X		X		Home		ITOLL

				TS_Trxn_Posting_098		s. Tag based low balance txn (current lane tag status) for a Negative NC Quick Pass account (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		TOLL

				TS_Trxn_Posting_099		t. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) but the Host has not sent the ACK to TransCore BOS (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		TOLL

				TS_Trxn_Posting_100		u. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) and the Host has sent the ACK to TransCore BOS, but the I-77 lane has not received the updated invalid status and sends an AVI transaction		BOS Only  						X		Home		REJECT - INSU in Report 40C

				TS_Trxn_Posting_101		v. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) and the Host has sent the ACK to TransCore BOS, but the lane has not received the updated invalid status and sends an AVI transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X				Home		TOLL

				TS_Trxn_Posting_102		w. RTCS has a txn from 2 hours prior and the tag status was updated from TransCore, got ACK'd by Host and is present in the lanes, but the Host will send the TRAN file with the previous Low Balance status that was present in their tag status DB at the time of the actual transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		BOS Only  		X		X		X		Home		TOLL

				TS_Trxn_Posting_103		x. STATUS 1 on GOVT account		BOS Only		X		X		X		Home		TOLL

				TS_Trxn_Posting_104		y. Invalid status 4 - LOST for GOVT account on away road (ITOL) - plate matched ICLP file of good plates		N/A								Away		ITOL

				TS_Trxn_Posting_105		z. Invalid status 4 - LOST for GOVT account on away road (AVI) - away agency still had tag as valid at transaction time		N/A								Away		TAGB - reprocess as BBM

				TS_Trxn_Posting_106		aa. International plate (Canada) not on NCQP account (ITOL)		BOS only		X		X		X		Home		NODMV - final reject status

				TS_Trxn_Posting_107		bb. Internaltional plate (Canada) not on any NCTA account - need handcrafted DMV response file for Canadian Name and address		N/A		X		X		X		Home		ITOL

				TS_Trxn_Posting_108		cc. Image-Based Class 1 -Account created in scenario o. - last DMV lookup greater than180 45 days - new DMV lookup required with same address returned		BOS only		X		X		X		Home		VIDEO

				TS_Trxn_Posting_109		dd. Image-Based Class 1 -Account created in o. - last DMV lookup greater than 180 45 days - new DMV lookup required with a different address returned - address should be updated in TransCore BOS		BOS only		X		X		X		Home		VIDEO

				TS_Trxn_Posting_110		ee. Image-Based Class 2 from scenario p. above - in first 180 45 days from DMV lookup an invoice was returned as NIXIE - next transaction on same plate should trigger a DMV lookup		BOS only		X		X		X		Home		VDIEO

				TS_Trxn_Posting_111		ff. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address . (In this case NCQP exact account match, customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account) 		BOS only		X		X		X		Home		ITOL

				TS_Trxn_Posting_112		gg. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address and new plate is added to existing BBM account		BOS only		X		X		X		Home		VIDEO

				TS_Trxn_Posting_113		hh. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (Last name match but different first name) and exact address - new plate is NOT added to existing BBM account - new BBM account created		BOS only		X		X		X		Home		VIDEO

				TS_Trxn_Posting_114		ii. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (First and Last name match but different suffix) and exact address - new plate is NOT added to existing BBM account - new BBM account created		BOS only		X		X		X		Home		VIDEO

				TS_Trxn_Posting_115		jj. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name (First and Last middle and suffix) and similar address to a web created NCQP account with address standardization (e.g Road -> Rd.) and returned DMV address for new plate has Road -customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account) 		BOS only		X		X		X		Home		ITOL

				TS_Trxn_Posting_116		kk. Image Based Class 3 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches Company name. (In this case Businesss NCQP exact account match, customer should get email notification of vehicle matching their Businesss NCQP account with suggestion to add the vehicle and transaction - gets posted to a new BBM account) 		BOS only										VIDEO

		22		TS_Trxn_Posting_117		RTCS receives the DISP and DISP_CHECK files and provides a DISP_ACK file for all transactions from Steps 20 & 21		E2E												TransCore confirms receipt of the properly formatted DISP_ACK file(s)		8		RTCS to provide ACK by 2 PM ET Day 8, TransCore to confirm receipt of ACK Day 8 by 11:59 PM ET

				TS_Trxn_Posting_118		a. STATUS 1 Valid (home agency) 		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_119		b. STATUS 1 Valid (away agency)		E2E		X		X		X		Away		POST

				TS_Trxn_Posting_120		c. STATUS 2 Low Balance (home agency)		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_121		d. STATUS 2 Low Balance (away agency)		E2E		X		X		X		Away		POST

				TS_Trxn_Posting_122		e. STATUS 6 Transit Vehicle (good standing)		E2E		X		X				Home		TOLL

				TS_Trxn_Posting_123		f. STATUS 6 Transit Vehicle (good standing) - Non-Revenue		E2E						X		Home		TOLL

				TS_Trxn_Posting_124		g. STATUS 5 Non-revenue ($0.00 fare) (good standing)		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_125		h. STATUS 8 First Responder ($0.00 fare )(good standing)		E2E		X		X		X		Home		TOLL

				TS_Trxn_Posting_126		i. Status 9 - HOV sticker only account (I-77 $0.00)		E2E						X		Home		TOLL

				TS_Trxn_Posting_127		j. Status 9 - HOV sticker only account 		N/A		X		X				Home		VIDEO

				TS_Trxn_Posting_128		k. STATUS 3 Zero Balance (home agency)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_129		l. STATUS 3 Zero Balance (away agency)		E2E		X		X		X		Away		VIDEO

				TS_Trxn_Posting_130		m. STATUS 4 Invalid or Lost/Stolen (home agency)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_131		n. STATUS 4 Invalid or Lost/Stolen (away agency)		N/A		X		X		X		Away		VIDEO

				TS_Trxn_Posting_132		o. Image-Based Class 1 - No account (non-NC license plate)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_133		p. Image-Based Class 2 - No account  (non-NC license plate)		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_134		q. Image-Based Class 3 - No account		E2E		X		X		X		Home		VIDEO

				TS_Trxn_Posting_135		r. Image based with Valid NC Quick Pass Account (ITOLL) - Account, good standing		E2E		X		X		X		Home		XITOLL

				TS_Trxn_Posting_136		s. Tag based low balance txn (current lane tag status) for a Negative NC Quick Pass account (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		N/A		X		X		X		Home		TOLL

				TS_Trxn_Posting_137		t. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) but the Host has not sent the ACK to TransCore BOS (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		N/A		X		X		X		Home		TOLL

				TS_Trxn_Posting_138		u. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) and the Host has sent the ACK to TransCore BOS, but the I-77 lane has not received the updated invalid status and sends an AVI transaction		N/A						X		Home		REJECT - INSU in Report 40C

				TS_Trxn_Posting_139		v. TransCore BOS has changed tag status from Low (2) to Invalid (3/4) and the Host has sent the ACK to TransCore BOS, but the lane has not received the updated invalid status and sends an AVI transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		N/A		X		X				Home		TOLL

				TS_Trxn_Posting_140		w. RTCS has a txn from 2 hours prior and the tag status was updated from TransCore, got ACK'd by Host and is present in the lanes, but the Host will send the TRAN file with the previous Low Balance status that was present in their tag status DB at the time of the actual transaction. (Account Status change timestamp, Tag file delivery timestamp, ACK receipt timestamp, Transaction timestamp, time TRAN file is delivered to TransCore BOS needed to validate that scenario was executed to match the described condition)		N/A		X		X		X		Home		TOLL

				TS_Trxn_Posting_141		x. STATUS 1 on GOVT account		N/A		X		X		X		Home		TOLL

				TS_Trxn_Posting_142		y. Invalid status 4 - LOST for GOVT account on away road (ITOL) - plate matched ICLP file of good plates		N/A		X		X		X		Away		ITOL

				TS_Trxn_Posting_143		z. Invalid status 4 - LOST for GOVT account on away road (AVI) - away agency still had tag as valid at transaction time		N/A		X		X		X		Home		TAGB - reprocess as BBM

				TS_Trxn_Posting_144		aa. International plate (Canada) not on NCQP account (ITOL)		N/A		X		X		X		Home		NODMV - final reject status

				TS_Trxn_Posting_146		cc. Image-Based Class 1 -Account created in scenario o. - last DMV lookup greater than180 45 days - new DMV lookup required with same address returned		N/A		X		X		X		Home		VIDEO

				TS_Trxn_Posting_147		dd. Image-Based Class 1 -Account created in o. - last DMV lookup greater than 180 45 days - new DMV lookup required with a different address returned - address should be updated in TransCore BOS		N/A		X		X		X		Home		VIDEO

				TS_Trxn_Posting_148		ee. Image-Based Class 2 from scenario p. above - in first 180 45 days from DMV lookup an invoice was returned as NIXIE - next transaction on same plate should trigger a DMV lookup		N/A		X		X		X		Home		VDIEO

				TS_Trxn_Posting_149		ff. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address . (In this case NCQP exact account match, customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account) 		N/A		X		X		X		Home		ITOL

				TS_Trxn_Posting_150		gg. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name and address and new plate is added to existing BBM account		N/A		X		X		X		Home		VIDEO

				TS_Trxn_Posting_151		hh. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (Last name match but different first name) and exact address - new plate is NOT added to existing BBM account - new BBM account created		N/A		X		X		X		Home		VIDEO

				TS_Trxn_Posting_152		ii. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup partially matches name (First and Last name match but different suffix) and exact address - new plate is NOT added to existing BBM account - new BBM account created		N/A		X		X		X		Home		VIDEO

				TS_Trxn_Posting_153		jj. Image Based Class 1 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches name (First and Last middle and suffix) and similar address to a web created NCQP account with address standardization (e.g Road -> Rd.) and returned DMV address for new plate has Road -customer should get email notification of vehicle matching their NCQP account with suggestion to add the vehicle and transaction gets posted to a new BBM account) 		N/A		X		X		X		Home		ITOL

				TS_Trxn_Posting_154		kk. Image Based Class 3 - plate never seen on NCTA accounts or away ICLP file, DMV Lookup exactly matches Company name. (In this case Businesss NCQP exact account match, customer should get email notification of vehicle matching their Businesss NCQP account with suggestion to add the vehicle and transaction - gets posted to a new BBM account) 		N/A		X		X		X		Home		VIDEO

		23		TS_Trxn_Posting_156		BOS creates a TRAN file (Existing ICD) with TRAN_CHECK File and Violation Image File to TransCore BOS, containing a sample of properly formatted transactions that may contain duplicates, including the following:		BOS Only												TransCore BOS confirms receipt of the properly formatted TRAN file, associated TRAN_CHECK file and Violation Image File		6		RTCS to send Transaction file by COB Day 6 (6PM ET). TransCore to confirm receipt by 11:59 PM ET Day 6

				TS_Trxn_Posting_157		a. Two ETC transactions (two unique tags on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 1st AVI (earlier timestamp) - Scenario 1		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_158		b. Two ETC transactions (two unique tags on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 2nd AVI (later timestamp) - Scenario 1		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_159		c. Two ETC transactions (identical tag on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 1st AVI (earlier timestamp) - Scenario 2		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_160		d. Two ETC transactions (identical tag on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 2nd AVI (later timestamp) - Scenario 2		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_161		e. Duplicate ETC and Video (on same account with same license plate (same vehicle) at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 3		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_162		f. Duplicate ETC and Video (on same account with same license plate (same vehicle) - at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) 2nd video - Scenario 3		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_163		g. ETC and Video (on different accounts with different plates at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 4		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_164		h. Duplicate ETC and Video (on different account at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 4		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_165		i. ETC and Video (on same accounts with no plate on ETC at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 5		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_166		j. Duplicate ETC and Video (on same account with plate on video at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 5		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_167		m. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 6		N/A		X		X		X				Refer to E2E workbook

				TS_Trxn_Posting_168		n. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 6		N/A		X		X		X				Refer to E2E workbook

				TS_Trxn_Posting_169		o. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 6		N/A		X		X		X				Refer to E2E workbook

				TS_Trxn_Posting_170		p. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 7		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_171		q. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 7		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_172		r. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 7		BOS only		X		X		X				ITOL 

				TS_Trxn_Posting_173		s. One transponder transaction with no plate read followed by a license plate transaction, then another transponder transaction with no plate read followed by a license plate transaction on the same account at the same plaza/time for each pair of AVI/video transactions within duplicate filter) - 1st AVI- Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_174		t. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 8		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_175		u. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd AVI - Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_176		v. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 4th video- Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_177		w. Duplicate video transactions with the same plate read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 9		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_178		x. Duplicate video transactions with the same plate read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 9		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_179		y. Two video transactions with the different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 10		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_180		z.Two video transactions with the different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 10		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_181		aa. Duplicate video transactions with the same invalid transponder and different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 11		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_182		bb. Duplicate video transactions with the same invalid transponder and different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 11		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_183		cc. Two video transactions with different invalid transponders and different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 12		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_184		dd.Two video transactions with different invalid transponders and different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 12		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_185		ee. Two video transactions with different invalid transponders and same plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 13		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_186		ff.Two video transactions with different invalid transponders and same plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 13		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_187		gg. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 14		N/A		X		X		X				ITOL

				TS_Trxn_Posting_188		hh. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter)- 2nd video- Scenario 14		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_189		ii. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 14		BOS only		X		X		X				ITOL

		24		TS_Trxn_Posting_190		TransCore receives the TRAN file, TRAN_CHECK file and Violation Image Files.		N/A		X		X		X						RTCS confirms receipt of a properly formatted TRAN_ACK file		6-7		TransCore to send ACK file by Start of Day 7 (9 AM ET). RTCS to confirm receipt by Day 7, 11 AM ET

				TS_Trxn_Posting_191		TransCore LFFT Converter changes TRAN file to TRXN file and converts Existing PPP_LLSYYYYMMDDHHMMSSFFFFFFG_N.jpg files zipped in PPP_LLSYYYYMMDDHHMMSSFFFFFFG.zip format to New  {FROM_ENTITY}_{PPPP}_{LLL}_YYYYMMDDHHMMSSFFFFFF_01.JPG files zipped in {FROM_ENTITY}_{PPPP}_{LLL}_YYYYMMDDHHMMSSFFFFFF.ZIP format.

TransCore LFFT Converter moves the TRAN_CHECK file to a folder other than unprocessed since it is not needed.		N/A		X		X		X

				TS_Trxn_Posting_192		TransCore processes the TRXN and violation image files and provides a TRXN ACK file which is converted to a TRAN_ACK file by the LFFT Converter and sent to RTCS.		BOS Only		X		X		X

				TS_Trxn_Posting_193		a. Two ETC transactions (two unique tags on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 1st AVI (earlier timestamp) - Scenario 1		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_194		b. Two ETC transactions (two unique tags on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 2nd AVI (later timestamp) - Scenario 1		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_195		c. Two ETC transactions (identical tag on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 1st AVI (earlier timestamp) - Scenario 1		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_196		d. Two ETC transactions (identical tag on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 2nd AVI (later timestamp) - Scenario 1		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_197		e. Duplicate ETC and Video (on same account at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 3		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_198		f. Duplicate ETC and Video (on same account at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 3		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_199		g. ETC and Video (on different accounts with different plates at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 4		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_200		h. Duplicate ETC and Video (on different account at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 4		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_201		i. ETC and Video (on same accounts with no plate on ETC at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 5		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_202		j. Duplicate ETC and Video (on same account with plate on video at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 5		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_203		m. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 6		N/A		X		X		X				TOLL		RTCS confirms receipt of a properly formatted DISP file(s) and DISP_CHECK file(s)		8		TransCore to Send DISP file by Start of Day 8 (9 AM ET). RTCS to confirm receipt by Day 8, 11 AM ET.

				TS_Trxn_Posting_204		n. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 6		N/A		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_205		o. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 6		N/A		X		X		X				ITOL

				TS_Trxn_Posting_206		p. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 7		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_207		q. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 7		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_208		r. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 7		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_209		s. One transponder transaction with no plate read followed by a license plate transaction, then another transponder transaction with no plate read followed by a license plate transaction on the same account at the same plaza/time for each pair of AVI/video transactions within duplicate filter) - 1st AVI- Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_210		t. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 8		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_211		u. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd AVI - Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_212		v. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 4th video- Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_213		w. Duplicate video transactions with the same plate read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 9		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_214		x. Duplicate video transactions with the same plate read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 9		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_215		y. Two video transactions with the different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 10		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_216		z.Two video transactions with the different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 10		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_217		aa. Duplicate video transactions with the same invalid transponder and different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 11		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_218		bb. Duplicate video transactions with the same invalid transponder and different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 11		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_219		cc. Two video transactions with different invalid transponders and different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 12		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_220		dd.Two video transactions with different invalid transponders and different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 12		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_221		ee. Two video transactions with different invalid transponders and same plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 13		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_222		ff.Two video transactions with different invalid transponders and same plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 13		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_223		gg. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 14		N/A		X		X		X				ITOL

				TS_Trxn_Posting_224		hh. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter)- 2nd video- Scenario 14		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_225		ii. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 14		BOS only		X		X		X				ITOL

		25		TS_Trxn_Posting_226		TransCore creates TREC file(s) containing accurate dispositions of all transactions sent in step 24		BOS Only										Validate the Dispostition File

				TS_Trxn_Posting_227		TransCore LFFT Converter changes the TREC file to DISP file(s) creates associated DISP_CHECK file(s) and sends to RTCS, containing accurate dispositions of all transactions sent in step 24		BOS Only										Validate the Dispostition File

				TS_Trxn_Posting_228		a. Two ETC transactions (two unique tags on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 1st AVI (earlier timestamp) - Scenario 1		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_229		b. Two ETC transactions (two unique tags on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 2nd AVI (later timestamp) - Scenario 1		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_230		c. Two ETC transactions (identical tag on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 1st AVI (earlier timestamp) - Scenario 2		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_231		d. Two ETC transactions (identical tag on the same account with same plaza/time within duplicate filter of 0.5 second (500 ms)) - 2nd AVI (later timestamp) - Scenario 2		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_232		e. Duplicate ETC and Video (on same account at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 3		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_233		f. Duplicate ETC and Video (on same account at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 3		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_234		g. ETC and Video (on different accounts with different plates at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 4		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_235		h. Duplicate ETC and Video (on different account at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 4		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_236		i. ETC and Video (on same accounts with no plate on ETC at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 1st AVI - Scenario 5		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_237		j. Duplicate ETC and Video (on same account with plate on video at same plaza/time within duplicate filter of 0.5 second (500 ms) of each other) - 2nd video - Scenario 5		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_238		k. Two images (two license plates on the same account with same plaza/time within duplicate filter) - 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario ?		N/A		X		X		X				VIDEO

				TS_Trxn_Posting_239		l. Two images (two license plates on the same account with same plaza/time within duplicate filter) - 2nd video (2nd image to make it through RTCS ALPR or manual image review)		N/A		X		X		X				VIDEO

				TS_Trxn_Posting_240		m. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 6		N/A		X		X		X				TOLL

				TS_Trxn_Posting_241		n. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 6		N/A		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_242		o. One transponder transaction and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 6		N/A		X		X		X				ITOL

				TS_Trxn_Posting_243		p. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 7		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_244		q. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 7		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_245		r. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 7		BOS only		X		X		X				ITOL

				TS_Trxn_Posting_246		s. One transponder transaction with no plate read followed by a license plate transaction, then another transponder transaction with no plate read followed by a license plate transaction on the same account at the same plaza/time for each pair of AVI/video transactions within duplicate filter) - 1st AVI- Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_247		t. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 2nd video- Scenario 8		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_248		u. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 3rd AVI - Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_249		v. One transponder transaction with no plate read and two license plate transactions on the same account at the same plaza/time within duplicate filter) - 4th video- Scenario 8		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_250		w. Duplicate video transactions with the same plate read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 9		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_251		x. Duplicate video transactions with the same plate read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 9		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_252		y. Two video transactions with the different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 10		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_253		z.Two video transactions with the different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 10		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_254		aa. Duplicate video transactions with the same invalid transponder and different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 11		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_255		bb. Duplicate video transactions with the same invalid transponder and different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 11		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_256		cc. Two video transactions with different invalid transponders and different plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 12		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_257		dd.Two video transactions with different invalid transponders and different plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 12		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_258		ee. Two video transactions with different invalid transponders and same plates read on the same account at the same plaza/time within duplicate filter- 1st video (1st image to make it through RTCS ALPR or manual image review) - Scenario 13		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_259		ff.Two video transactions with different invalid transponders and same plates read on the same account at the same plaza/time within duplicate filter- 2nd video (2nd image to make it through RTCS ALPR or manual image review) - Scenario 13		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_260		gg. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter) - 1st AVI - Scenario 14		N/A		X		X		X				TOLL

				TS_Trxn_Posting_261		hh. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter)- 2nd video- Scenario 14		BOS only		X		X		X				REJECT - DUPL

				TS_Trxn_Posting_262		ii. One valid transponder transaction with a plate read and two license plate transactions with the same invalid transponder on the same account at the same plaza/time within duplicate filter) - 3rd video- Scenario 14		BOS only		X		X		X				TOLL

				TS_Trxn_Posting_263		RTCS receives the DISP and DISP_CHECK files and provides a DISP_ACK file		N/A		X		X		X						TransCore confirms receipt of the properly formatted DISP_ACK file(s)		8		RTCS to send ACK by 2 PM Day 8. TransCore to confirm receipt by Day 8, 11:59 PM 

				TS_Trxn_Posting_264		TranCore LFFT Converter changes the DISP_ACK to TREC ACK format and TransCore BOS processes the TREC_ACK		N/A		X		X		X

		26		TS_Trxn_Posting_265		RTCS sends TransCore BOS/LFFT Converter a TRAN File with TRAN_CHECK File. The TRAN file is to have an invalid date in the header		E2E		X		X		X						TransCore confirms receipt of the TRAN File and TRAN_CHECK File		9		RTCS to send TRAN file by Day 9, 3 PM ET, TransCore to confirm receipt by Day 9 11:59 PM ET

				TS_Trxn_Posting_266		TransCore LFFT Converter receives the TRAN file with invalid header, TRAN_CHECK file and Violation Image Files.		E2E		X		X		X

				TS_Trxn_Posting_267		TransCore LFFT Converter validates the TRAN file and determines there is an issue with the file validation with the invalid header and responds with a bad ACK with RETURNCODE = 07, moves the file(s) to the unprocessed directory and sends the bad ACK to RTCS (Existing ICD) - no conversion to TRXN required.		E2E		X		X		X						RTCS confirms receipt of the Bad TRAN_ACK		9-10		TransCore to send ACK file before Start of Day 10 (9 AM ET). RTCS to confirm receipt by Day 10, 11 AM ET

		27		TS_Trxn_Posting_268		RTCS sends TransCore BOS/LFFT Converter a TRAN file with TRAN_CHECK File. The TRAN file is to have a general file structure error in the form of an invalid date format in the file name. Invalid month (13) should result in Bad ACK		E2E		X		X		X						TransCore confirms receipt of the TRAN File and TRAN_CHECK File		9		RTCS to send TRAN file by Day 9, 3 PM ET, TransCore to confirm receipt by Day 9 11:59 PM ET

				TS_Trxn_Posting_269		TransCore LFFT Converter receives the TRAN file with general file structure error in the form of an invalid date format in the file name. Invalid month (13), TRAN_CHECK file and Violation Image Files.		E2E		X		X		X

				TS_Trxn_Posting_270		TransCore LFFT Converter validates the TRAN file and determines there is an issue with the file validation with a general file structure error in the form of an invalid date format in the file name - Invalid month (13) and responds with a bad ACK with RETURNCODE = 07, moves the file(s) to the unprocessed directory and sends the bad ACK to RTCS (Existing ICD) - no conversion to TRXN required.		E2E		X		X		X						RTCS confirms receipt of the Bad TRAN_ACK		9-10		TransCore to send ACK file before Start of Day 10 (9 AM ET). RTCS to confirm receipt by Day 10, 11 AM ET

		28		TS_Trxn_Posting_271		RTCS sends TransCore BOS/LFFT Converter a TRAN File with TRAN_CHECK File. The TRAN file is to have a general file structure error in the form of an invalid date format in the file name. Date in filename and header don't match and should result in Bad ACK		E2E		X		X		X

				TS_Trxn_Posting_272		TransCore LFFT Converter receives the TRAN file general file structure error in the form of an invalid date format in the file name. Date in filename and header don't match , TRAN_CHECK file and Violation Image Files.		E2E		X		X		X

				TS_Trxn_Posting_273		TransCore LFFT Converter validates the TRAN file and determines there is an issue with the file validation with a general file structure error in the form of an invalid date format in the file name - Invalid month (13) and responds with a bad ACK with RETURNCODE = 07, moves the file(s) to the unprocessed directory and sends the bad ACK to RTCS (Existing ICD) - no conversion to TRXN required.		E2E		X		X		X						RTCS confirms receipt of the Bad TRAN_ACK		9-10		TransCore to send ACK file before Start of Day 10 (9 AM ET). RTCS to confirm receipt by Day 10, 11 AM ET

		29		TS_Trxn_Posting_274		RTCS sends TransCore BOS/LFFT Converter a TRAN file with TRAN_CHECK File. The TRAN file is to have a detail record file that includes an invalid PLAZA_ID for a Home Agency Transaction.		BOS only		X		X		X						TransCore confirms receipt of the TRAN File and TRAN_CHECK File		9		RTCS to send TRAN file by Day 9, 3 PM ET, TransCore to confirm receipt by Day 9 11:59 PM ET

				TS_Trxn_Posting_275		TransCore LFFT Converter receives the TRAN file with a detail record file that includes an invalid PLAZA_ID for a Home Agency Transaction and should result in warning Bad ACK, TRAN_CHECK file and Violation Image Files.		BOS only		X		X		X

				TS_Trxn_Posting_276		TransCore LFFT Converter validates the TRAN file and determines there is an issue with the file validation with a detail record file that includes an invalid PLAZA_ID for a Home Agency Transaction and responds with a bad ACK with RETURNCODE = 02 (Detail record(s) found with data failing Businesss rules validation. File is accepted.) and sends the bad ACK to RTCS (Existing ICD).

TransCore LFFT Converter changes TRAN file to TRXN file and converts Existing PPP_LLSYYYYMMDDHHMMSSFFFFFFG_N.jpg files zipped in PPP_LLSYYYYMMDDHHMMSSFFFFFFG.zip format to New  {FROM_ENTITY}_{PPPP}_{LLL}_YYYYMMDDHHMMSSFFFFFF_01.JPG files zipped in {FROM_ENTITY}_{PPPP}_{LLL}_YYYYMMDDHHMMSSFFFFFF.ZIP format.

After converting the TRAN to TRXN the TransCore LFFT Converter sends the TRXN to the TransCore BOS

TransCore LFFT Converter moves the TRAN_CHECK file to a folder other than unprocessed since it is not needed.		BOS Only		X		X		X

		30		TS_Trxn_Posting_277		TransCore BOS processes the TRXN with detail record error and violation image files and provides a warning bad TRXN ACK file 
with RETURNCODE = 02 (Invalid Detail record(s)) which is sent to the LFFT Converter (this 2nd bad ACK is not passed on to the RTCS?). 

TransCore BOS also provides a TREC file with proper disposition codes, including REJECT_REASON = "Line NNN, Unknown Entry Plaza"		BOS only		X		X		X						RTCS confirms receipt of the Bad TRAN_ACK and the corresponding DISP file.		9-10		TransCore to send ACK file before Start of Day 10 (9 AM ET). RTCS to confirm receipt by Day 10, 11 AM ET

				TS_Trxn_Posting_278		The LFFT Converter changes the TREC to a DISP with DISP_CHECK file and includes the DISP Code 51 QINVPLAZA for the erroneous detail record and sends the DISP and DISP_CHECK files to the RTCS.		N/A		X		X		X

				TS_Trxn_Posting_279		The RTCS processes the DISP and DISP_CHECK files and sends a DISP ACK that is converted by the LFFT Converter to a TREC ACK.		N/A		X		X		X

		31		TS_Trxn_Posting_280		RTCS sends TransCore BOS/LFFT Converter a TRAN file with TRAN_CHECK File. The TRAN file is to have a detail record file that includes an invalid tag agency for an Home Agency Transaction.		BOS only		X		X		X						TransCore confirms receipt of the TRAN File and TRAN_CHECK File		9		RTCS to send TRAN file by Day 9, 3 PM ET, TransCore to confirm receipt by Day 9 11:59 PM ET

				TS_Trxn_Posting_281		TransCore LFFT Converter receives the TRAN file with a detail record file that that includes an invalid tag agency for a Home Agency Transaction and should result in warning Bad ACK, TRAN_CHECK file and Violation Image Files.		N/A (no associated BR)		X		X		X

				TS_Trxn_Posting_282		TransCore LFFT Converter validates the TRAN file and determines there is an issue with the file validation with a detail record file that includes an invalid tag agency for a Home Agency Transaction and responds with a warning bad ACK with RETURNCODE = 02 (Detail record(s) found with data failing Businesss rules validation. File is accepted.) and sends the warning bad ACK to RTCS (Existing ICD).

TransCore LFFT Converter changes TRAN file to TRXN file and converts Existing PPP_LLSYYYYMMDDHHMMSSFFFFFFG_N.jpg files zipped in PPP_LLSYYYYMMDDHHMMSSFFFFFFG.zip format to New  {FROM_ENTITY}_{PPPP}_{LLL}_YYYYMMDDHHMMSSFFFFFF_01.JPG files zipped in {FROM_ENTITY}_{PPPP}_{LLL}_YYYYMMDDHHMMSSFFFFFF.ZIP format.

After converting the TRAN to TRXN the TransCore LFFT Converter sends the TRXN to the TransCore BOS

TransCore LFFT Converter moves the TRAN_CHECK file to a folder other than unprocessed since it is not needed.		N/A (no associated BR)		X		X		X

				TS_Trxn_Posting_283		TransCore BOS processes the TRXN with detail record error and violation image files and provides a warning bad TRXN ACK file with RETURNCODE = 02 (Invalid Detail record(s)) which is converted to a warning bad TRAN_ACK file by the LFFT Converter (this 2nd bad ACK is not passed on to the RTCS?). TransCore BOS also provides a TREC file with proper disposition codes, including REJECT_REASON = "Line NNN, Unknown Tag Agency"		N/A (no associated BR)		X		X		X						RTCS confirms receipt of the Bad TRAN_ACK and the corresponding DISP file.		9-10		TransCore to send ACK file before Start of Day 10 (9 AM ET). RTCS to confirm receipt by Day 10, 11 AM ET

		32		TS_Trxn_Posting_284		The LFFT Converter changes the TREC to a DISP with DISP_CHECK file and includes the DISP Code 53 QINVAGENCY for the erroneous detail record and sends the DISP and DISP_CHECK files to the RTCS.		N/A (no associated BR)		X		X		X

				TS_Trxn_Posting_285		The RTCS processes the DISP and DISP_CHECK files and sends a DISP ACK that is converted by the LFFT Converter to a TREC ACK which is sent to the TransCore BOS and processed.		N/A (no associated BR)		X		X		X

		33		TS_Trxn_Posting_286		TransCore BOS sends RTCS a TREC file. The TREC File is to have an invalid FROM_AGENCY_ID in the Header. 		BOS only		X		X		X						RTCS confirms receipt of the DISP File and DISP_CHECK File		9		RTCS to send TRAN file by Day 9, 3 PM ET, TransCore to confirm receipt by Day 9 11:59 PM ET

				TS_Trxn_Posting_287		TransCore LFFT Converter validates the TREC file and determines there is an issue with the file validation that includes an invalid FROM_AGENCY_ID in the Header and responds with a bad ACK with RETURNCODE = 08 (Invalid Header record), moves the file to the unprocessed directory and sends the bad ACK to RTCS (Existing ICD) - no conversion to TRXN required.		BOS only		X		X		X						TransCore BOS confirms receipt of the properly formatted Bad ACK File		9-10		TransCore to send ACK file before Start of Day 10 (9 AM ET). RTCS to confirm receipt by Day 10, 11 AM ET

		34		TS_Trxn_Posting_288		RTCS sends TransCore BOS/LFFT Converter a TRAN File with TRAN_CHECK File. The TRAN file is to have a RECORD_COUNT in the header that does not match the number of detail transaction records included in the file.		BOS only		X		X		X						TransCore confirms receipt of the TRAN File and TRAN_CHECK File		9		RTCS to send TRAN file by Day 9, 3 PM ET, TransCore to confirm receipt by Day 9 11:59 PM ET

				TS_Trxn_Posting_289		TransCore LFFT Converter validates the TRAN file and determines there is an issue with the file validation that includes a RECORD_COUNT in the header that does not match the number of detail transaction records included in the file and responds with a bad ACK with RETURNCODE = 01 (Header record found with data preventing file’s use), moves the file(s) to the unprocessed directory and sends the bad ACK to RTCS (Existing ICD) - no conversion to TRXN required.
		BOS only		X		X		X						RTCS confirms receipt of the Bad TRAN_ACK		9-10		TransCore to send ACK file before Start of Day 10 (9 AM ET). RTCS to confirm receipt by Day 10, 11 AM ET

		35		TS_Trxn_Posting_290		Create BBM Invoice including transactions in Steps 19 and 23 to show images are correctly formatted on the invoice from all RTCS.		BOS only		X		X		X
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Correspondence

		Scenario#		Name		U.S. Mail		Email		Text		Push		Alerts		Mailhouse		Notes

		Correspondence_1		Bill-by-Mail / Bill-by-Email Invoice

		Correspondence_2		Account Statement

		Correspondence_3		Quarterly Replenishment Evaluation

		Correspondence_4		Credit Card Decline

		Correspondence_5		Credit Card Expiration

		Correspondence_6		Credit Card Added

		Correspondence_7		Credit Card Updated

		Correspondence_8		Credit Card Deleted

		Correspondence_9		Returned Check

		Correspondence_10		Account Suspension - Negative Balance

		Correspondence_11		Transponder Not Detected

		Correspondence_12		Inactive Account Warning

		Correspondence_13		PIN Request

		Correspondence_14		Low Balance

		Correspondence_15		Account Closure Due To Inactivity

		Correspondence_16		Undeliverable E-Mail Address

		Correspondence_17		Undeliverable Mail

		Correspondence_18		ACH Decline

		Correspondence_19		ACH Added

		Correspondence_20		ACH Updated

		Correspondence_21		Bankruptcy Received

		Correspondence_22		Bankruptcy Applied

		Correspondence_23		Bankruptcy Not Applied

		Correspondence_24		DMV Hold

		Correspondence_25		Collections

		Correspondence_26		Payment Confirmation 

		Correspondence_27		TOR Letter

		Correspondence_28		Check Refund Notification - Account Closure

		Correspondence_29		Credit Card Refund Notification - Account Closure

		Correspondence_30		Account Closure - Zero Balance

		Correspondence_31		One Time Refund - Check 

		Correspondence_32		One Time Refund - CC

		Correspondence_33		Password Reset Code

		Correspondence_34		Password Changed

		Correspondence_35		U.S. Mail Address Update

		Correspondence_36		Welcome to NC Quick Pass

		Correspondence_37		Unsuccessful Attempt Was Made to Change My Password

		Correspondence_38		Account Locked

		Correspondence_39		A New HOV Declaration Was Submitted

		Correspondence_40		An HOV Declaration Is Canceled

		Correspondence_41		5-Minute Warning before Declaration Ends

		Correspondence_42		15-Minute Reminder that a Declaration is Starting

		Correspondence_43		Profile Change

		Correspondence_44		Billing Change

		Correspondence_45		Vehicle/Transponder Change

		Correspondence_46		Transponder Fulfillment - Order Processed

		Correspondence_47		Transponder Fulfillment - Shipped

		Correspondence_48		Lost or Stolen Transponder

		Correspondence_49		Account Profile

		Correspondence_50

		Correspondence_51		NC Quick Pass Proactive Mailer

		Correspondence_52		Email Update

		Correspondence_53		Mobile Opt-In Confirm 

		Correspondence_54		Mobile Opt-In Welcome  

		Correspondence_55		Mobile Help Text 

		Correspondence_56		Mobile Stop Text 

		Correspondence_57		Forgot Username

		Correspondence_58		Forgot Password

		Correspondence_59		Change of Vehicle to the Account

		Correspondence_60		Bad Phone Number

		Correspondence_61		Case

		Correspondence_62		Demographic Change

		Correspondence_63		Account Statement Delivery Method Update
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1. List of APlIs

Note: This is not a comprehensive list of APIs.

Item# Functional Capabilities API APl Name
Method

1 Account Management | Get [ncta/api/account/{faccountNum}

2 Account Management | Get /ncta/apifaccount/balance/{faccountNum}

3 Account Management Get [ntca/api/account/balance/fee/{accountNum}

4 Account Management | Get /ntca/apifaccount/balance/unpaidToll/{accountNum}

5 Account Management | Get Incta/api/account/configuration/

6 Account Management | Get Incta/apifaccount/configuration/{parameterType}

7 Account Management | Get [ncta/api/account/credentials/password/{accountNumj}/

8 Account Management | Get [ncta/api/account/credentials/pin/{accountNum}

9 Account Management | Get /ncta/apifaccount/history/{accountNum}/

10 Account Management | Get [ncta/apifaccount/note/notesHistory/{accountNum}

11 Account Management | Get [ncta/api/account/security/getSecurityQuestions

12 Account Management | Get [ncta/api/account/security/getSecurityQuestion/{account
Num}

13 Account Management Get [ncta/apifaccount/address/{accountNumj}

14 Account Management | Get [ncta/apifaccount/address/addressHistory/faccountNumj

15 Account Management | Get [ncta/api/account/contact/{faccountNum}

16 Account Management Get /ncta/api/account/contact/email/{contactNum}

17 Account Management | Get /ncta/apif/account/contact/phone/{contactNum}

18 Account Assets Get [ncta/api/assets/box/{boxNum}

19 Account Assets Get [ncta/api/assets/purchaseOrder/{purchaseOrderNum}

20 Account Assets Get /ncta/apifassets/purchaseOrder/receipt/{purchaseOrderN
umj}

21 Account Assets Get [ncta/api/assets/rebillPayInfo/bank/{accountNumj}

22 Account Assets Get Incta/api/assets/rebillPaylnfo/getReplishmentThreshold/{
accountNum}
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Item# Functional Capabilities API APl Name
Method

23 Account Assets Get [ncta/api/assets/rebillPayInfo/history/faccountNumj

24 Account Assets Get [ncta/api/assets/retailer/

25 Account Assets Get [ncta/apifassets/transponder/getTransponder/{accountN
um}

26 Account Assets Get Incta/apifassets/transponder/getTransponderByVehicle/{
vehicleNum}

27 Account Assets Get [ncta/api/assets/transponder/numOfTransponder/{accou
ntNum}

28 Account Assets Get [ncta/api/assets/transponder/history/{faccountNum}

29 Account Assets Get /ncta/api/assets/vehicles/{accountNum}

30 Account Assets Get [ncta/apifassets/vehicles/numOfVehicle/faccountNum}

31 Account Assets Get [ncta/api/assets/vehicles/plateTypes

32 Account Assets Get [ncta/apifassets/vehicles/iagClassTypes

33 Account Assets Get [ncta/api/assets/vehicles/vehicleColor

34 Account Assets Get [ncta/api/assets/vehicles/vehicleYear

35 Account Assets Get [ncta/api/assets/vehicles/vehicleHistory/{vehicleNum}

36 Payment Processing Get /ncta/api/paymentGateway/cardConnect/{accountld}

37 Payment Processing Get [ncta/api/paymentGateway/cardConnect/{orderld}

38 Payment Processing Get [ncta/api/paymentGateway/salesTax/{date}

39 Payment Processing Get /ncta/api/paymentGateway/salesTax/{county}

40 Payment Processing Get [ncta/api/paymentGateway/salesTax/{cscLocation}

41 Customer Financials Get Incta/apiffinancials/creditCard/{accountld}

42 Customer Financials Get Incta/apiffinancials/payment/detail

43 Customer Financials Get [ncta/apiffinancials/payment/header/getCreditCard/

4t Transaction and Image | Get [ncta/apiftollTransactions/get/image

Transfer
45 Transaction and Image | Get [ncta/apiftollTransactions/DMVlookup/vehicle

Transfer
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Item# Functional Capabilities API APl Name
Method
46 Transaction and Image | Get Incta/apiftollTransactions/transactions/getTransactionBy
Transfer Account/faccountNum?}
47 Transaction and Image | Get [ncta/apiftollTransactions/transactions/getTransactionBy
Transfer Lane/{laneTxNum}
48 Transaction and Image | Get [ncta/apiftollTransactions/details/{laneTxNum}
Transfer
49 Transaction and Image | Get Incta/apiftollTransaction/rtcsinterface/image
Transfer
50 Correspondence Get /ncta/api/correspondence/{accountNum}
51 Correspondence Get [ncta/api/correspondence/type
52 Correspondence Get [ncta/api/correspondence/invoice/{faccountNum}
53 Correspondence Get [ncta/api/correspondence/invoice/details
54 Correspondence Get /ncta/api/correspondence/invoice/details/pastDue/{accou
ntNum}
55 Correspondence Get /ncta/api/correspondence/invoice/details/unpaid/
56 Correspondence Get [ncta/api/correspondence/statement/{accountNumj
57 Correspondence Get [ncta/api/correspondence/statement/transactiondate/{ac
countNum}/
1 Account Management | Put /ncta/apifaccount/updateAccount/{faccountNum}
2 Account Management | Put /ncta/apifaccount/balance/updateBalance/{accountNumj}
3 Account Management | Put Incta/apif/account/configuration/
4 Account Management | Put [ncta/apifaccount/credentials/updatePassword/{account
Num}
5 Account Management Put /ncta/apifaccount/credentials/updatePin/{accountNum}/{
pin}
6 Account Management | Put [ncta/apifaccount/note/updateNote/{noteNum}
7 Account Management Put [ncta/api/account/address/{accountNum}
8 Account Management | Put /ncta/apifaccount/contact/updateContact/{contactNum}
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Item# Functional Capabilities API APl Name
Method

9 Account Management | Put /ncta/api/account/contact/email/updateEmail/{contactN
um}

10 Account Management | Put /ncta/apifaccount/contact/phone/updatePhone/{contact
Num}

11 Account Assets Put [ncta/api/assets/vehicles/vehicleModel/{vehicleNumj}/{ve
hicleModel}

12 Account Assets Put [ncta/api/assets/vehicles/vehicleMake/{vehicleNum}/{veh
icleMake}

13 Account Assets Put [ncta/api/assets/vehicles/vehicleColor/{color}

14 Account Assets Put [ncta/apifassets/retailer/updateRetailer/{retailerNum}

15 Payment Processing Put /ncta/api/paymentGateway/cardConnect/update/{accoun
tld}

16 Payment Processing Put Incta/api/paymentGateway/cardConnect/void/{orderld}

17 Payment Processing Put /ncta/api/paymentGateway/cardConnect/refund/{orderld

}

18 Customer Financials Put /ncta/apiffinancials/creditCard/{accountld}

19 Customer Financials Put [ncta/apiffinancials/header/updateCreditCard

20 Correspondence Put [ncta/api/correspondence/statement/updateStatement/{
accountNum}

21 Correspondence Put /ncta/api/correspondence/updateUser/{accountNum}

22 Correspondence Put /ncta/api/correspondence/updateAddress/{faccountNum}

1 Account Management | Post /ncta/apif/account/account/addAccount/

2 Account Management | Post /ncta/apifaccount/balance/addFee/

3 Account Management | Post [ncta/apifaccount/credentials/addUser/

4 Account Management | Post [ncta/apifaccount/credentials/addPin/

5 Account Management | Post [ncta/api/account/note/addNote/

6 Account Management | Post /ncta/api/account/security/addSecurityAnswers/

7 Account Management | Post [ncta/api/account/address/

8 Account Management | Post [ncta/apifaccount/contact/addContact/
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Item# Functional Capabilities API APl Name
Method

9 Account Management | Post Incta/apifaccount/contact/email/addEmail/

10 Account Management | Post /ncta/apif/account/contact/phone/addPhone/

11 Account Assets Post Incta/api/assets/rebillPaylnfo/addBank

12 Account Assets Post /ncta/api/assets/rebillPayinfo/addReplenishment

13 Account Assets Post [ncta/apifassets/retailer/addRetailer

14 Account Assets Post [ncta/api/assets/transponder/activate

15 Account Assets Post /ncta/api/assets/transponder/fulfillmentRequest

16 Account Assets Post [ncta/api/assets/transponder/fulfillmentResponse

17 Account Assets Post [ncta/api/assets/vehicles/addVehicle

18 Account Assets Post [ncta/api/assets/vehicles/faddPlateType

19 Payment Processing Post /ncta/api/paymentGateway/lockBox/

20 Payment Processing Post [ncta/api/paymentGateway/sapicd/

21 Customer Financials Post Incta/apiffinancials/creditCard/addCreditCard

22 Customer Financials Post /ncta/apiffinancials/payment/header/addCreditCard

23 Transaction and Image | Post [ncta/apiftollTransactions/DMVIookup/request
Transfer

24 Transaction and Image | Post [ncta/apiftollTransactions/DMVIookup/response
Transfer

25 Transaction and Image | Post Incta/apiftollTransactions/transactions/addTransaction
Transfer

26 Transaction and Image | Post [ncta/apiftollTransaction/rtcsinterface/transaction
Transfer

27 Transaction and Image | Post Incta/apiftollTransaction/rtcsinterface/image
Transfer

28 Transaction and Image | Post [ncta/apiftollTransaction/rtcsinterface/disposition
Transfer

29 Correspondence Post [ncta/api/correspondence/addCorrespondence
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2. Account

1. Account

1.1 Account Data

Field Name Type/Size Required Description/Valid Values

Accountld Integer N Unique Account Id of the customer

AccountNumber String Y Account number of the customer

AccountName String Y Full Name of the Account holder

BusinessName String N Name of the Business (for Business/Commercial
accounts)

AccountType String Y Type of Account (refer to Appendix D —
Account_Type)

AccountStatus String Y Status of the Account (refer to Appendix C —
Account_Status)

Location String N Login location of the Account holder

AccountOpenDt DateTime Y Date the Account was opened

AccountClosedDt DateTime N Date the Account was closed

RequestorName String Y Where the API call came from (refer to Appendix

U — Requestors)

1.2 Account API

1.2.12  Get
“Incta/api/account/{accountNum}": {
"summary": "GetAccount”,

"parameters": [
{
"name": "accountNum",
"type": string
}
1
"responses": {
"200": §
"description": "Success"
“content": {
"data":

{
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"accountNum': string,
"accountNumber": string,
"accountName": string,
"buisnessName": string,
"accountType": string,
"accountStatus": string,
"location": string,
"accountOpenDt": datetime,
"accountClosedDt": datetime,

"summary": "UpdateAccount",
"parameters": [

{

"name": "accountNum",
"type": "string"
3
5
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"accountNum": "string",
"accountName": "string",
"businessName": "string",
"accountType": "string",
"accountStatus": "string",
"location": "string",
"accountOpenDt": "DateTime",
"accountCloseDt": "DateTime",
12

"required": ["accountNum", "accountName", "businessName", "accountType",

1

"accountStatus", "location", "accountOpenDt", "accountCloseDt"]
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"responses": {

"200": {
"description": "Success"
}
}
}
1.2.3 Post

"Incta/api/account/addAccount/": {
"summary": "AddAccount",
"requestBody": {

"content": {
"application/json": {
"schema": {

"type":

"properties": {

I3

"required": ["accountNum

"accountStatus", "location", "accountOpenDt", "accountCloseDt"]

}
}
}
I
"responses": {
"200": {
"description": "Success"
}
}

"accountNum
"accountName
"businessName
"accountType
"accountStatus

"accountOpenDt": "DateTime",
"accountCloseDt": "DateTime",

accountName", "businessName", "accountType",

North Carolina Turnpike Authority (NCTA)

Page 8 of 147





Digital Transformation & Modernization RFP

Attachment 3 - Sample API Spec

2. Account Balance

2.1 Account Balance Data

Field Name Type/Size Required Description/Valid Values
Accountld Integer N Unique Account ID
CurrentBalance Decimal Y Customer’s current account balance
CollectionTotalAmt Decimal N Accounts receivable Collection total amount
CollectionFee Decimal N Accounts receivable Collection Fee amount
CollectionToll Decimal N Accounts receivable Collection Toll amount
UnbilledAmt Decimal N Unbilled Amount on customer’s account
BilledAmt Decimal N Billed Amount on customer’s account
PrepaidBalance Decimal N Prepaid Balance on customer’s account
TagDeposit Decimal N Tag Deposit collected
UnappliedPayment Decimal N Unapplied payment balance
LastTollPostedDt DateTime N The date and time of the last transaction posting
LastTollTxn String N Last Toll Transaction ID
LastTollTxnAmount Decimal N Last Toll Transaction amount
LastFinTxnDt DateTime N The date and time of the Last financial

transaction

LastFinxTxn String N Last financial Transaction ID
LastFinTxnAmount Decimal N Last financial Transaction amount
RequestorName String Y Where the API call came from (refer to Appendix

U - Requestors)

2.2 Account Balance API

2.2.1 Get

"Intca/api/account/balance/{accountNum}": §

"summary": "GetBalance",

"parameters": [

{

"name": "accountNum",

"type": "string"
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}
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"accountNum": "string",
"currentBalance": "decimal"
}
}

}

"Intca/api/account/balance/fee/faccountNum}": {
"summary": "GetAccountFee",
"parameters": [

{
"name": "accountNum",
"type": "string"
}
I
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"accountNum": "string",
"CollectionTotalAmt": "decimal”
"CollectionFee": "string"
}
}
}
}

}

"Intca/api/account/balance/unpaidToll/faccountNum}": {
"summary": "GetUnpaidTolls",
"parameters": [

{
"name": "accountNum",
"type": "string"

}

I

"responses": {
"200": {
"description": "Success",
"content": {
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"data": {
"accountNum": "string",
"CollectionTotalAmt": "string"
"BilledAmt": "string"

}
}
}
}
}
{
"summary": "UpdateAccount",
"parameters": [
{
"name": "accountNum",
"type": "string"
}
5
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"currentBalance"; "string",
I3
"required": ["currentBalance"]
3
}
}
I3
"responses": {
"200": {
"description": "Success"
}
}
}

2.2.3 Post
"Incta/api/account/balance/addFee/": §
"summary": "AddFee",
"requestBody": {
"content": {
"application/json": {
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"schema": {
"type": "object",
"properties": {
"accountNum": "string",
"collectionFee": "string",

I3

"required": ["accountNum", "collectionFee"]

1
"responses": {
"200": {
"description": "Success"

3. Account Configuration

3.1 Account Configuration Data

Field Name Type/Size  Required Description/Valid Values
Accountld Integer Y Unique Account Id
ParameterType Integer Y Type of the parameter
ParameterValue String Y Parameter value for the type
RequestorName String Y Where the API call came from (refer to Appendix U -
Requestors)

3.2 Account Configuration API

3.2.1  Get

"Incta/api/account/configuration/": {
"summary": "GetAllParameterValues",
"responses": {

"200": {

"description": "Success",

"content": {
"data": [
{

"parameterValue": "string"

}
I
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"total": "integer"

}

"[ncta/api/account/configuration/{parameterType}": {
"summary": "GetParameterValue",
"parameters": [

{
"name": "parameterType",
"type": "string"
}
1
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"parameterValue": "string"
}
}
}
}

{
"summary": "UpdateParameterValues",
"requestBody": {

"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"accountNum": {"type": "string"},
"parameterType": {"type": "string"},
"parameterValue": {"type": "string"}
I3
"required": ["accountNum", "parameterType", "parameterValue"]
}
}
}
L
"responses": {
"200": {

"description": "Success
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4. Account Credentials

4.1 Account Credentials Data

Field Name Type/Size  Required Description/Valid Values
Accountld Integer N Unique Account Id
ContactNum String Y Contact number of the Account holder
WebUserName String Y User name for Web
WebPassword String Y Password for web
Pin String Y Security PIN
LastWebLoginDt DateTime N Date of the Web User's last successful login
WebLoginFailedAttemps | Integer N Number of failed Login attempts
RequestorName String Y Where the API call came from (refer to Appendix

U - Requestors)

4.2 Account Credentials API

4.2.1 Get

"Incta/api/account/credentials/password/faccountNum}/": {

"summary": "GetAccountPassword",
"parameters": [
{
"name": "accountNum",
"type": "string"
}
1

"responses": {

"200": §
"description": "Success",
"content": §
"data": {

"password": "string"
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}

"Incta/api/account/credentials/pin/{faccountNumj}/": §
"summary": "GetAccountPIN",
"parameters": [

{
"name": "accountNum",
"type": "string"
¥
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"pin": "integer"
¥
}
}
}
}
{
"summary": "UpdatePassword",
"parameters": [
{
"name": "accountNum",
"type": "string"
5
{
"name": "webPassword",
"type": "string"
}
1
"responses": {
"200": §
"description": "Success"
¥
}
}
{

"summary": "UpdatePin",
"parameters": [
{
"name": "accountNum",
"type": "string"
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L
{
"name": "pin",
"type": "string"
}
5
"responses": {
"200": {
"description": "Success"
}
}
}
4.2.3 Post

"Incta/api/account/credentials/addUser/": {
"summary": "AddUser",
"requestBody": {

"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"data": {
"WebUserName": "string",
"WebUserPassword": "string",
"Pin": "string"
}
I3
"required": ["WebUserName", "WebUserPassword","pin"]
}
}
}
L
"responses": {
"200": {
"description": "Success"
}
¥

"Incta/api/account/credentials/addPin/{accountNum}/": {
"summary": "AddPin",
"parameters": [

{

"name": "accountNum",
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"type": "string"
}
1
"requestBody": {
"content": {
"application/json": {
"schema": {
"type

L

"required": ["pin"]

I3
"responses": {
llzooll: {

"description": "Success"

5. Account History

5.1 Account History Data

object"”,
"properties": {
"pin": {"type": "integer"}

Field Name Type/Size  Required Description/Valid Values

Accountld Integer N Unique Account Id

AccountNumber String N Unique Account Number

AccountName String N Full name of the Account holder

BusinessName String N Name of the Business (for Business/Commercial
accounts)

AccountType String N Type of Account (refer to Appendix D —
Account_Type)

AccountStatus String N Status of the Account (refer to Appendix C -
Account_Status)

Location String N Login location of the Account holder

AccountOpenDt DateTime N Date the Account was opened

AccountClosedDt DateTime N Date the Account was closed
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RequestorName String Y Where the API call came from (refer to Appendix U -
Requestors)

5.2 Account History API

5.2.2 Get

"Incta/api/account/history/{accountNumj}/": {
"summary": "GetAccountHistory",
"parameters": [

{
"name": "accountNum",
"type": "string"
}
5
"responses": {
"200": {
"description": "Success",
"content": §
"data": [
{
"accountName": string,
"businessName": string,
"accountType": string,
"accountStatus": string,
"location": string,
"accountOpenDt": datetime,
"accountClosedDt": datetime,
L
L
"Total": "integer"
3
}

6. Account Note

6.1 Account Note Data

Noteld Integer N Unique Note Id
AccountNum String Y Account number the note is applicable for
Note String N Description/Note on the Account
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Field Name Type/Size  Required Description/Valid Values
NoteType String N Type of Note (refer to Appendix P- Note Type)
NoteTitle String N Title of the Note/Template
RequestorName  String Y Where the API call came from (refer to Appendix U —

Requestors)

6.2 Account Note API

6.2.12 Get
“Incta/api/account/note/notesHistory/faccountNumj}": {
"name": "GetNotesHistory",
"parameters": [

{
"name": "accountNum®,
"type": string,
}
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": [
{
"noteType": string,
"noteTitle": string,
"note": string,
"updatedDt": datetime,
}
]
"total": integer
¥
}
¥

"name": "UpdateNote",
"parameters": [
{

“name": "noteNum",
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"type": string,
}
5
"requestBody":
"content": {
"application/json-patch+json": {
"schema": {
"type": "object",
"properties": {
"noteNum": {"type": string},
"note": {"type": string}

}
}
}
}
¥
"responses": {
"200": {
"description": "Success"
3
}
3
6.2.3 Post

"Incta/api/account/note/addNote": §
"name": "AddNote",
"parameters": [

{
"name": "accountNum”
"type": string,

I3

{
"name": "noteTitle"
"type": string,

I3

{
"name": "note”
"type": string,

}

1

"responses": {
"200": {

"description": "Success"

}

}
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7. Account Security

7.1 Account Security Data

Field Name Type/Size  Required Description/Valid Values
AccountNum String Y Unique Account number
ChallengeQuestion | String Y Challenge/Security question
ChallengeAnswer String Y Challenge/Security answer
RequestorName String Y Where the API call came from (refer to Appendix U —

Requestors)

7.2 Account Security API

7.2.12 Get

“Incta/api/account/security/getSecurityQuestions": {

"summary": "GetSecurityQuestions",

"responses": {

"securityQuestions": "integer"”

"200": {
"description": "Success",
"content": {
"data": {
}
"total": "integer"
}
}

}

“Incta/api/account/security/getSecurityQuestion/{faccountNumj}": {

"summary": "GetSecurityQuestionByAccountNum",

"parameters": [

{
"name": "accountNum",
"type": "string"
}
1
"responses": {
"200": {
"description": "Success",
"content": {

"data": {
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"securityQuestions": "integer"

7.2.2 Post
"[ncta/api/account/security/addSecurityAnswers/{faccountNumj": {
"summary": "AddSecurityAnswers",
"parameters": [

{
"name": "accountNum",
"type": "string"
L
{
"name": "challengeAnswer",
"type": "string"
}
5
"responses": {
"200": {
"description": "Success"
3
}
3
8. Address
8.1 Address Data
AddressSource Integer N Source for Address creation Note: Default value is
"CRM" for null records
AccountNum String Y Unique Account number
StateCode String Y State code (refer to Appendix W - State)
Country String Y Country the address belongs to (refer to Appendix M —
Country)
AddressType String N Type of Address (refer to Appendix F — Address Type)
AddressLine1 String N Address information
AddressLine2 String N Address information
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Field Name Type/Size | Required Description/Valid Values

City String N City the Address belongs to

ZipCode String N Zip code of the Address

County String N County the address belongs to

IsNixie Integer N Address Undeliverable Flag (flag marked when USPS
confirms that customer is not available at current
address)

NixieDt DateTime N Date the address was marked as Nixie

IsAddressCleansed | Integer N Flag to indicate if address is cleansed

IsNcoa Integer N NCOA flag (change of address)

NcoaDt Integer N Date NCOA was filed

RequestorName String Y Where the API call came from (refer to Appendix U -
Requestors)

8.2 Address API

8.2.1 Get

"Incta/api/account/address/faccountNumj}": §
"summary": "GetAddress",
"parameters": [

{
"name": "accountNum",
"type": "string"
3
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"accountNum": "string",
"addressLine1": "string",
"addressLine2": "string",
"city": "string",
"stateCode": "string",
"country": "string",
"zipCode": "string"
3
}
3
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}
}
{
"summary": "UpdateAddress",
"parameters": [
{
"name": "accountNum",
"type": "string"
3
5
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"addressLine1": {"type": "string"},
"addressLine2": {"type": "string"},
"city": {"type": "string"},
"stateCode": {"type": "string'3,
"country": {"type": "string"},
"zipCode": {"type": "string"}
I3
"required": ["addressLine1", "city", "stateCode", "country", "zipCode"]
}
}
}
L
"responses": {
"200": §
"description": "Success"
}
}
}
8.2.3 Post

"Incta/api/account/address": §
"summary": "AddAddress",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
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I3

"accountNum": {"type": "string"},
"addressLine1": {"type": "string"},
"addressLine2": {"type": "string"3,
"city": {"type": "string"},
"stateCode": {"type": "string'3,
"country": {"type": "string"},
"zipCode": {"type": "string"}

"required": ["accountNum", "addressLine1", "city", "stateCode", "country",

"zipCode"]

I3
"responses": {
"200": §
"description": "Success"

9. Address History

9.1 Address History Data

Field Name Type/Size Required Description/Valid Values

Address String Y Address details

AddressSource Integer N Source for Address creation Note: Default value is
"CRM" for null records

AccountNum String Y Unique Account number

StateCode String Y State code (refer to Appendix W — State)

Country String Y Country the address belongs to (refer to Appendix
M - Country)

AddressType String N Type of Address (refer to Appendix F — Address
Type)

AddressLinea String N Address information

AddressLine2 String N Address information

City String N City the Address belongs to

ZipCode String N Zip code of the Address
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Field Name Type/Size Required Description/Valid Values

County String N County the address belongs to

IsNixie Integer N Address Undeliverable Flag (flag marked when
USPS confirms that customer is not available at
current address)

NixieDt DateTime N Date the address was marked as Nixie

IsAddressCleansed | Integer N Flag to indicate if address is cleansed

IsNcoa Integer N NCOA flag (change of address)

NcoaDt Integer N Date NCOA was filed

RequestorName String Y Where the API call came from (refer to Appendix U —

Requestors)

9.2 Address History API

9.2.1 Get
"Incta/api/account/address/addressHistory/{accountNum}/": §
"summary": "UpdateAddressHistory",
"parameters": [

{
"name": "accountNum",
"type": "string"
}
5
"responses": {
"200": §
"description": "Success",
"content": {
"data": [
{
"addressLine1"; {"type": "string"},
"addressLine2": {"type": "string"},
"city": {"type": "string"},
"stateCode": {"type": "string"},
"country": {"type": "string"},
"zipCode": {"type": "string"}
L
I3
"Total": "integer"
}
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10. Contact
10.12 Contact Data
Field Name Type/Size  Required Description/Valid Values
AccountNum String Y Unique Account number
FirstName String Y First name of the contact
MiddleName String N Middle name of the contact
LastName String Y Last name of the contact
Prefix String N Prefix of the contact name
Suffix String N Suffix of the contact name
ContactLabel String N Label for the contact
ContractSource String N Source of the contact (refer to Appendix H - Contact
Source)
BusinessName String N Business name for Contact
RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)
10.2 Contact API
10.2.1 Get

“Incta/api/account/contact/{faccountNum}": {

"summary": "GetContact",

"parameters": [

{

"name": "accountNum",

"type": "string"

}

5

"responses": {
"200": §

"description": "Success",
"data": {

"firstName": "string",

"middleName": "string",

"lastName"; "string",

"prefix": "string",
"suffix": "string”,

“contactLabel": "string”,
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"contractSource": "string”

}
}
}
}
{
"summary": "UpdateContact",
"parameters": [
{
"name": "accountNum",
"type": "string"
}
5
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"firstName": {"type": "string"},
"middleName": {"type": "string"},
"lastName"; {"type": "string"},
"prefix": {"type": "string"},
"suffix": {"type": "string"}
3
}
3
}
I3
"responses": {
"200": {
"description": "Success"
}
}
}

10.2.3 Post
"Incta/api/account/contact/addContact/": {
"summary": "AddContact",
"requestBody": {
"content": {
"application/json": {
"schema": {

"type": "object",
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"properties": {

"accountNum": {"type": "string"},

"firstName": {"type": "string'3,
"middleName": {"type": "string"},
"lastName": {"type": "string"},

"prefix": {"type": "string"},

"suffix": {"type": "string"}

I3

"required": ["accountNum", "firstName", "middleName", "lastName", "prefix"

"suffix"]

I3

"responses": {

"200": {
"description": "Success"
3
}
3
11. Contact Email
11.12  Contact Email Data
Field Name Type/Size Required Description/Valid Values
ContactNum String Y Unique Contact Number
ContactEmail String Y Email address of the contact
IsActive Integer N Indicates if the email is active
1=I|s Active
o =Is not Active
IsPrimary Integer N Indicates if this is the default E-Mail for this contact
1 =|s default
o = Is not default
RequestorName  String Y Where the API call came from (refer to Appendix U —

Requestors)
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11.2 Contact Email API

11.2.1 Get

"Incta/api/account/contact/email/{contactNum}": §
"summary": "GetContactEmail",
"parameters": [

{
"name": "contactNum",
"type": "string"
¥
5
"responses": {
"200": {
"description": "Success",
"content": {
"data™: [
{
"contactEmail": "string",
"isPrimary": "integer"
}
5
"Total": "integer”
}
3
}

"summary": "UpdateEmail",
"parameters": [

{
"name": "contactNum",
"type": "string"

}

5

"requestBody": {
"content": {

"application/json": {
"schema": {
"type": "object",
"properties": {
"contactEmail": {"type": "string"},
"isActive": {"type": "string"},
"isPrimary": {"type": "string"}
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I3
"responses": {
"200": {
"description": "Success

11.2.3 Post

"Incta/api/account/contact/email/addEmail/": §

"summary": "AddEmail",
"requestBody": {

object",

"contactNum": {"type": "string"%,

"contactEmail": {"type": "string"},
"isPrimary": {"type": "string"}

"required": ["contactNum", "contactEmail", "isPrimary"]

"content": {
"application/json": {
"schema": {
"type":"
"properties": {
L
}
3
}
I3
"responses": {
"200": {
"description": "Success"
}

12. Contact Phone

12.12  Contact Phone Data

Field Name Type/Size  Required Description/Valid Values
ContactNum String Y Unique Contact Number
PhoneNum String Y Phone number of the contact
PhoneType String N Type of the phone (refer to Appendix T — Phone type)

North Carolina Turnpike Authority (NCTA)

Page 31 of 147






Digital Transformation & Modernization RFP

Attachment 3 - Sample API Spec

Field Name Type/Size  Required Description/Valid Values
PhoneExt String N Extension for this phone number if any
IsPrimary Integer N Indicates if this is the default phone number to be used
1 =Is default phone number
o =Is not default phone number
RequestorName  String Y Where the API call came from (refer to Appendix U —

Requestors)

12.2 Contact Phone API

12.2.1 Get

"Incta/api/account/contact/phone/{contactNumj}": §
"summary": "GetContactPhone",
"parameters": [

{
"name": "contactNum",
"type": "string"
¥
1
"responses": {
"200": {
"description": "Success",
"content": {
"data": [
{
"phoneNum": "string",
"phoneType": "string",
"phoneExt": "string",
"isPrimary": "integer"
}
1
"Total": "integer”
}
}
}

"summary": "UpdateContactPhone",
"parameters": [

{
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"name": "contactNum",
"type": "string"
}
5
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"phoneNum"; {"type": "string"},
"phoneType": {"type": "string"},
"phoneExt": {"type": "string"},
"isPrimary": {"type": "string"}

}
}
}
}
I
"responses": {
"200": {
"description": "Success"
}

12.2.3 Post
"Incta/api/account/contact/phone/addPhone/": {
"summary": "AddPhone",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object”,
"properties": {
"contactNum": {"type": "string"},
"phoneNum"; {"type": "string"},
"phoneType": {"type": "string"},
"phoneExt": {"type": "string"},
"isPrimary": {"type": "string"}
I3

"required": ["contactNum", "phoneNum", "

1 1

"isPrimary"]

phoneType", "phoneExt",
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12

"responses": {

"200": {
"description": "Success"
}
}
}
3. Assets
1. Box
1.1 Box
Field Name Type/Size  Required Description/Valid Values
BoxId Integer N Transponder Box Id
BoxType String N Type of the Box (STRAGGLER, MISCELLANEOUS,
REGULAR)
BoxStatus Integer N Status of the Box (INTRANSIT, INVENTORY,
CLOSED)
lagVehicleClass String N Type of IAG Vehicle Class encoded on Transponders
(Auto [ SUV [ Pickup Truck — 2 axles,
Truck / Trailer — 3 axles,
Truck [ Trailer — 4 or more axles)
BoxCheckedOutTo | Integer N User processing the Box
DeviceCount Integer Y Number of Transponders in the Box
DeviceChar String N Device Characteristics ID
Shipment String N Tag Shipment ID
BoxShelfRackNum | Integer N Box Shelf-Rack Number
DisposeDt Integer N Dispose Date of the Box
RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)
1.2 Box API
1.2.1  Get

"Incta/api/assets/box/{boxNumj}": §

North Carolina Turnpike Authority (NCTA) Page 34 of 147





Digital Transformation & Modernization RFP

Attachment 3 - Sample API Spec

"summary": "GetBoxInfo",
"parameters": [
{
"name": "boxNum",
"type": "string"
}
1

"responses": {

"200": {
"description": "Success",
"content": {
"data": {

"boxType": "string",
"boxStatus": "string",
"deviceCount": "integer",
"shipment": "string",

2. DMV Suspension

2.1 DMV Suspension Data

Field Name Type/Size  Required Description/Valid Values
VehicleNum String Y Unique Vehicle Id linked to Vehicle
AccountNum String Y Account number linked to DMV
DmvLookupDt DateTime N DMV return date
[sDmvSusp Integer N DMV flag
1=Is on Hold

o =Is not On Hold
DmvSuspStartDt | DateTime N DMV Susp Start Date
DmvSuspStopDt | DateTime N DMV Susp End Date
RequestorName String Y Where the API call came from (refer to Appendix U —

Requestors)
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3. Purchase Order

3.1 Purchase Order Data

Field Name Type/Size  Required Description/Valid Values
PurchaseOrderld Integer N Purchase Order Id
Lineltem String N Purchase Order's Line item Row ID
Agency String N Purchase Order's Agency ID
Store String N Purchase Order's Store ID
Model String Y Tag Model ID (refer to Appendix Y- Tag Model)
PurchaseType Integer N Purchase Order Type
PurchaseOrderDt DateTime Y Purchase Order Date
OrderStatus Integer Y Purchase Order Status (refer to Appendix Q- Order
Status)
LineltemStatus Integer N Line item Status
OrderQuantity Integer Y Number of items ordered
StartDeviceNum String N Start Device Number
EndDeviceNum String N End Device Number
RequestorName String Y Where the API call came from (refer to Appendix U -

Requestors)

3.2 Purchase Order API

3.2.1  Get

"Incta/api/assets/purchaseOrder/{purchaseOrderNumj}": §

"summary": "GetOrderStatus",
"parameters": [
{
"name": "purchaseOrderNum",
"type": "string"
}
5

"responses": {

"200": {
"description": "Success",
"content": {
"data": {
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"accountNum": "string",
"purchaseOrderNum": "string",
"lineltem"; "string",
"purchaseOrderDt": "DateTime",
"orderStatus": "string",
"lineltemStatus": "string",

"orderQuantity": "integer",

4. Purchase Order Receipt

4.1 Purchase Order Receipt

Field Name Type/Size  Required Description/Valid Values

PurchaseOrderNum String Y Unique Purchase Order Id

ReceiptNum String Y Receipt Number

LineNum Integer Y Line Number

ReceiptDt DateTime N Date the purchase order was raised

QuantityPerBox Integer Y Quantity per Box Column Data Type and
Parameters Description

NumBoxReceived Integer Y Number of Boxes Received

NumbDevicesReceived | Integer Y Number of Devices Received

StartDeviceNum String Y Start Device Number

EndDeviceNum String Y End Device Number

WarrantyPeriod Integer N Warranty Period of Tag

PurchaseOrderStatus | Integer N Purchase Order Status (refer to Appendix Q- Order
Status)

RequestorName String Y Where the API call came from (refer to Appendix

U - Requestors)

4.2 Purchase Order Receipt API

4.2.1 Get
"Incta/api/assets/purchaseOrder/receipt/{purchaseOrderNumj}": §
"summary": "GetOrderReceipt",
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"parameters": [

{
"name": "purchaseOrderNum",
"type": "string"
}
5
"responses": {
"200": {
"description": "Success",
"content": §
“data”:
{
"receiptNum": "integer",
"lineNum": "integer",
"receiptDt": "dateTime",
"quantityPerBox": "integer",
"numBoxReceived": "integer",
"startDeviceNum": "integer",
"endDeviceNum": "integer",
"warrantyPeriod": "integer",

"purchaseOrderStatus": "integer",

5. Rebill Pay Information

5.1 Rebill Pay Information

Field Name Type/Size | Required Description/Valid Values

RebillPayType String Y Pay/Replenish type of customer (refer to
Appendix S - Payment Type)

AccountNum String Y Account Number of linked to Rebill Pay
Information

ExpirationMonth Integer N Expiration month for the credit card

ExpirationYear Integer N Expiration year for the credit card

CreditCardNum String N Token ID for Credit card number

AchNum String N Unique ID for the ACH records

BankName String N Name of the bank

TokenizedCCNum String N Credit Card display number
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Field Name Type/Size | Required Description/Valid Values

RoutingNum String N Bank Routing number

BankAccountNum String N Bank Account Number

CcType String N Credit Card Type (refer to Appendix G - CC
Type)

AchType String N ACH Type (refer to Appendix E - ACH Type)

PreferedOrder Integer N Order of Replenishment

ReplenishmentCustomerAmt Decimal N Replenishment Customer Amount

ReplenishmentAmt Decimal N Allowed auto recharge amount if the auto
recharge is fixed

ReplenishmentAmtCalculatedDt | Decimal N Date of last Auto recharge

ReplenishmentThresholdAmt Decimal N Auto recharge threshold amount

RequestorName String Y Where the API call came from (refer to
Appendix U — Requestors)

5.2 Rebill Pay Information API

5.2.1 Get
"Incta/api/assets/rebillPaylnfo/bank/{accountNum}": {
"summary": "GetBankAccount",
"parameters": [
{
"name": "accountNum",
"type": "string"
I
1

"responses": {

"200": §
"description": "Success",
"content": §
"data": {

"achNum": "string",
"bankName": "string",
"routingNum": "string"
"bankAccountNum": "string"
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}
"Incta/api/assets/rebillPayInfo/getReplishmentThreshold/{accountNumj3": §

"summary": "GetReplenishmentThreshold",
"parameters": [

{
"name": "accountNum",
"type": "string"
5
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"replenishmentThresholdAmt": "decimal",
}
}
}
}
}
5.2.2 Post

"Incta/api/assets/rebillPayInfo/addBank": {
"summary": "addBank",
"requestBody": {
"content": §
"application/json": {
"schema": {
"type": "object",
"properties": {
"accountNum": {"type": "string"},
"bankName": {"type": "string"},
"routingNum": {"type": "string"}
"bankAccountNum": {"type": "string"}

}
I3
"required": ["accountNum", "bankName", "routingNum", "bankAccountNum"]
}
¥
I3
"responses": {
"200": {
"description": "Success"
}
¥

North Carolina Turnpike Authority (NCTA) Page 40 of 147





Digital Transformation & Modernization RFP Attachment 3 - Sample API Spec

}
"Incta/api/assets/rebillPayinfo/addReplenishment": {

"summary": "addReplenishment",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object”,
"properties": {
"accountNum": {"type": "string"},
"ReplenishmentCustomerAmt": {"type": "decimal"},
"ReplenishmentAmt": {"type": "decimal"}
"ReplenishmentAmtCalculatedDt ": {"type": "datetime"}

L

"required": ["accountNum", "ReplenishmentCustomerAmt", "ReplenishmentAmt",
"ReplenishmentAmtCalculatedDt"]
}

I3
"responses": {
"200": {
"description": "Success"

6. Rebill Pay Information History

6.1 Rebill Pay Information History Data

Field Name Type/Size  Required Description/Valid Values

RebillPayNum String Y Rebill Pay Id

RebillPayType String Y Replenishment type (refer to Appendix S -
Payment Type)

AccountNum String Y Account Number linked to Rebill pay
information history

ExpirationMonth Integer N Expiration month for the credit card

ExpirationYear Integer N Expiration year for the credit card

CreditCardNum String N Token ID for Credit card number

AchNum String N Unique ID for the ACH records

North Carolina Turnpike Authority (NCTA) Page 41 of 147





Digital Transformation & Modernization RFP

Attachment 3 - Sample API Spec

Field Name Type/Size  Required Description/Valid Values

BankName String N Name of the bank

TokenizedCCNum String N Credit Card display number

RoutingNum String N Bank Routing number

BankAccountNum String N Bank Account Number

CcType String N Credit Card Type ID (refer to Appendix G -
CC Type)

AchType String N ACH Type (refer to Appendix E - ACH
Type)

PreferedOrder Integer N Payment order ID

ReplenishmentCustomerAmt Decimal N Replenishment Customer Amount

ReplenishmentAmt Decimal N Auto - Replenishment Amount

ReplenishmentAmtCalculatedDt | Decimal N Auto - Replenishment Amount Calculated
Date

ReplenishmentThresholdAmt Decimal N Replenishment Threshold Amount

RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

6.2 Rebill Pay Information History API

6.2.1 Get

"Incta/api/assets/rebillPaylnfo/history/faccountNumj}": §

"summary": "GetRebillPayInfoHistory",

"parameters": [

{
"name": "accountNum",

"type": "string"
12
5

"responses": {

"200": {
"description": "Success",
"content": §
"data": [

{

"rebillPayNum
"rebillPayType

string",
string",

"creditCardNum": "string",

"bankName": "

string"
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"replenishmentAmt": "decimal"
¥
]

"total": "integer"

7. Retailer

7-1 Retailer Data

Field Name Type/Size  Required Description/Valid Values
RetailerName String N Name of the Retailer
AccountNum String N Account number linked to Retailer
RetailerType Integer N Retailer Type Id (See Appendix V — Retailer Type)
IsActive Integer N Indication whether the retailer is active
1=Is Active
0 = Is Not Active/Deleted
RetailerOpenDt DateTime Y Date retailer was opened
RetailerCloseDt DateTime Y Date retailer was closed
RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)

7.2 Retailer API

7.2.1  Get
"Incta/api/assets/retailer/": {
"summary": "GetRetailers",
"responses": {
"200": {
"description": "Success"
"content": §
"data": [
{
"retailerName": string,

"retailerType": string,
"isActive": integer,
"statusDt": datetime,
"retailerOpenDt": DateTime,
"retailerCloseDt": decimal
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}
]

"total": "integer"

"summary": "AddRetailer",
"parameters": [

{
"name": "accountNum",
"type": "string"

}

5

"requestBody": {
"content": {

"application/json": {

"schema": {
"type": "object",
"properties": {

"retailerName": {"type

"retailerType": {"type
"retailerOpenDt": {"type": "DateTime"},
"retailerCloseDt": {"type": "DateTime",

L

"required": ["retailerName",

"retailerCloseDt"]

}
}
}
I3
"responses": {
"200": §
"description": "Success"
}
}
}
7.2.3 Post

"Incta/api/assets/retailer/addRetailer": {
"summary": "AddRetailer",
"requestBody": {

retailerType

retailerOpenDt",
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"content": {
"application/json": {
"schema": {
"type": "object”,
"properties": {
"accountNum": {"type": "string"},
"retailerName": {"type": "string"},
"retailerType": {"type": "string"},
"retailerOpenDt": {"type": "DateTime"},
"retailerCloseDt": {"type": "DateTime"},
L
"required": ["accountNum", "retailerName","retailerType", "retailerOpenDt",
"retailerCloseDt"]

}l
"responses": {
"200": {
"description": "Success"

8. Transponder

8.1 Transponder Data

Field Name Type/Size | Required Description/Valid Values
DeviceNum String Y Transponder Serial Number
AccountNum String N Account number linked to Transponder
DeviceStatus String Y Status of device (refer to Appendix AA - Tag

Status)
DevicelssueType String N Device Mode of issue (Sold)
StatusDt DateTime Y Status Date time
lagVehicleClassType String Y lag Vehicle Class Id
DevicePrice Decimal N Device Price
AssignedDt DateTime N Assigned date time
AssignmentType String N Assignment Type
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Appendix U — Requestors)

Field Name Type/Size | Required Description/Valid Values
EffectiveEndDt DateTime N Effective End Date time
StoreName String Y CSC Store Location
Box String N Box Id of Devices
DeviceChar String N Device CharId
VehicleNum String N Vehicle Id
TagPurchaseOrderNum String N Purchase Order Number.
RetailerPurchaseOrderNum | String N Retailer Purchase Order Number.
IsDeviceReplaced Integer N Indicates if a transponder is replaced
DeviceRequestNum Integer N Device Request Number
RequestSource Integer N Request Source
AgencyName String N Name of the agency
FirstName String N First name of requestor
LastName String N Last name of requestor
Street String N Street name of address
City String N City name of address
State String N State requestor is from
Country String N Country requestor is from
Zip String N Zip of requestor’s address
RequestorName String Y Where the API call came from (refer to

8.2 Transponder API

8.2.1 Get

"Incta/api/assets/transponder/getTransponder/{faccountNumj": §

"name": "GetTransponder",

"parameters": [

{

"name": "accountNum",

"type": "string"
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5L
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"deviceNum": "string",
"deviceStatus": "string",
"assignedDt": "dateTime",
"assignmentType": "string",
"effectiveEndDt": "dateTime",
"deviceName": "string",
"vehicleNum": "string",

}
"Incta/api/assets/transponder/getTransponderByVehicle/fvehicleNum}": {
"name": "GetTransponderByVehicle",
"parameters": [

{
"name": "vehicleNum",
"type": "string"
}
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"accountNum": "string",
"deviceNum": "string",
"deviceStatus": "string",
"assignedDt": "dateTime",
"assignmentType": "string",
"effectiveEndDt": "dateTime",
"deviceName": "string",
¥
}
¥
}

"Incta/api/assets/transponder/numOfTransponder/{accountNum}": §
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"name": "GetNumOfTransponder",
"parameters": [

{
"name": "accountNum",
"type": "string"
¥
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"transponderCount": "integer"
}
}
¥
}
}
8.2.2 Post

"Incta/api/assets/transponder/activate": §
"summary": "ActivateTransponder",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"accountNum": {type: "string"3,
"deviceNum": {type: "string"},
"deviceStatus": {type: "string"},
"assignedDt": {type: "dateTime"},
"assignmentType": {type: "string"},
"effectiveEndDt": {type: "dateTime"},
"deviceName": {type: "string'?,
"storeName": {type: "string"},
"vehicleNum": {type: "string'"},
I3

"required": ["accountNum", "deviceNum", "deviceStatus", "assignedDt",

"assignmentType", "effectiveEndDt", "deviceName", "storeName", "vehicleNum"

]

L

"responses": {
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"200": {
"description": "Success"

}

"Incta/api/assets/transponder/fulfillmentRequest": {
"summary": "FulfillmentRequest",
"requestBody": {
"content": {
"application/json": {
"schema": {

"type": "object",

"properties": {
"accountNum": {type: "string"3,
"deviceNum": {type: "string'},
"tagPurchaseOrderNum": {type: "string"},
"retailerPurchaseOrderNum": {type: "string'},
"AgencyName": {type: "string"},
"FirstName": {type: "string"},
"LastName": {type: "string"},
"Street": {type: "string"y,
"City": {type: "string"},
"State": {type: "string"},
"Zip": {type: "string"3,
"Country": {type: "string"},

I3

5
"responses": {
"200": {
"description": "Success"

}

"Incta/api/assets/transponder/fulfillmentResponse": §
"summary": "FulfillmentResponse",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"accountNum": {type: "string"3,
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I3
"responses": {
"200": {

"deviceRequestNum'": {type: "string'},

"tagPurchaseOrderNum": {type: "string"},

"retailerPurchaseOrderNum": {type: "string'},
"assignedDate": {type: "datetime"},

L

"description": "Success"

9. Transponder History

9.1 Transponder History Data

Field Name Type/Size Required Description/Valid Values

TransponderNum String Y Transponder ID

DeviceNum String Y Transponder number

AccountNum Integer N Account Number linked to Transponder
History

DeviceStatus String Y Transponder status (refer to Appendix AA -
Tag Status)

DevicelssueType String N Transponder Issue Type

StatusDt DateTime Y The date/time the tag has moved to the
current status

lagVehicleClass String Y Type of IAG Vehicle Class encoded on
Transponders

DevicePrice Decimal N Transponder Price

AssignedDt DateTime N Date Transponder was assigned

AssignmentType String N Transponder Assignment Type

EffectiveEndDt DateTime N Current Transponder history record effective
end date

StoreName String Y Transponder Location ID/Name
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Field Name Type/Size Required Description/Valid Values

Box String N Box the transponder came in

DeviceChar String N Device Characteristic ID

VehicleNum String N Vehicle Transponder is assigned to

TagPurchaseOrderNum String N Tag Retailer Order Id

RetailerPurchaseOrderNum | String N Retailer Purchase Order Id

IsDeviceReplaced Integer N Indicates if a transponder is replaced

DeviceRequestNum Integer N Device Request Number to get the Device
Request Details

RequestSource Integer N Request Source

RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

9.2 Transponder History API

Get
"Incta/api/assets/transponder/history/{accountNum}": {

9.2.1

"summary": "GetTransponderHistory",
"parameters": [
{
"name": "accountNum",
"type": string,
3
I
"responses": {
"200": {
"description": "Success"
"content": {
"data": {
"deviceNum": string,
"accountNum': string,

"devicelssueType": string,

"statusDt": datetime,

"iagVehicleClass": string,
"devicePrice": decimal,
"assignedDt": datetime,

"assignmentType": string,
"effectiveEndDt": datetime,

"storeName": string,
"box": string,
"deviceChar": string,
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"vehicleNum": string,
"tagPurchaseOrderNum": string,
"retailerPurchaseOrderNum": string,
"isDeviceReplaced”: integer,
"deviceRequestNum": integer,
"requestSource": integer,

10. Vehicle

10.1 Vehicle Data

Field Name Type/Size | Required Description/Valid Values

AccountNum String Y Account number linked to vehicle

StateCode String Y Two-character state abbreviation (See Appendix W -
State)

Country String Y Country vehicle was registered in (Refer to Appendix
M - Country)

PlateNum String Y License plate number up to 8 characters

PlateType String Y Type of plate (Refer to IAG Appendix J in IAG_Inter-
CSC_Files_-_Appendix_2024-04-19)

lagVehicleClassType | String N Type that determines number of axles for the vehicle
(Refer to IAG Appendix C in IAG_Inter-CSC_Files_-
_Appendix_2024-04-19)

VehicleLabel String N Label that identifies vehicle make and model

IsTemporaryPlate Integer Y Determines if plate is a temporary plate.

1=Istemporary plate
o =Is not temporary plate

EffectiveStartDt DateTime Y Start date vehicle was registered

EffectiveEndDt DateTime N End date indicating when vehicle is no longer in use

VehicleYear Integer Y Year vehicle was made

VehicleMake String Y Company that made the vehicle (refer to Appendix
AD- Vehicle Make)
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VehicleModel String Y Design of vehicle

VehicleColor String N Color of vehicle (refer to Appendix AC — Vehicle Color)

DmvLookupDt DateTime N Date vehicle data was sent to the DMV

RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)

10.2 Vehicle API

10.2.1 Get

"Incta/api/assets/vehicles/faccountNum}": §

"name": "GetVehicles",
"parameters": [
{
"name": "accountNum",
"type": string
}
I
"responses": {
"200": §

"description": "Success",

"content™: {

"data": [

{

3
L

"total": integer

"accountNum': string,
"stateCode": string,
"country": integer,
"plateNum": string,
"plateType": string,
"ilagVehicleClass": integer,
"vehicleLabel": string,
"isTemporaryPlate": integer,
"effectiveStartDt": DateTime,
"effectiveEndDt": DateTime,
"vehicleYear": integer,
"vehicleMake": string,
"vehicleModel": string,
"vehicleColor": string,
"dmvLookupDt": DateTime
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"Incta/api/assets/vehicles/numOfVehicle/{accountNum}": §
"name": "GetNumOfVehicle",
"parameters": [

{
"name": "accountNum",
"type": "string"
}
5
"responses": {
"200": {
"description": "Success",
"content": §
"data": {
"vehicleCount"; "integer"
}
}
}

3
"Incta/api/assets/vehicles/plateTypes": §
"name": "GetVehiclePlateTypes",
"responses": {
"200": {
"description": "Success",
"content": {
"data": [
{
"plateTypes": "string"

}

"total": integer

}

"Incta/api/assets/vehicles/iagClassTypes": {
"name": "GetlagClassTypes",
"responses": {

"200": {
"description": "Success",
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"content": {
"data": [
{
"jagClassTypes": "string"

}

"total": integer

"Incta/api/assets/vehicles/vehicleColor": {

"summary": "GetVehicleColors",
"responses": {

"200": {

"description": "Success",

"content": {
"data": [
{

“vehicleColor": string

}
]

}

"total": integer

}

"/ncta/api/assets/vehicles/vehicleYear": {
"summary": "GetVehicleYears",
"responses": {

"200": {

"description": "Success",

“content": {
"data": [
{

“vehicleYears": integer

¥
]

}

"total": integer
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"name": "UpdateVehicleModel",
"requestBody": {

"vehicleModel": {

"content": {
"application/json": {
"schema": {
“type": "object",
"properties": {
}
}
}
}
}
L
"responses": {
"200": {
"description": "Success"
}
3
}
{
"name": "UpdateVehicleMake",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"vehicleMake": {
"type": "string"
}
}
}
}
}
I3
"responses": {
"200": {
"description": "Success"
}
}
}

"summary": "UpdateVehicleColor",
"parameters": [

string"
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{
"name": "vehicleColor",
"type": integer,
3
]I
"responses": {
"200": §
"description": "Success"
}
}
}
10.2.3 Post

"Incta/api/assets/vehicles/addVehicle": §
"summary": "addVehicle",
"requestBody": {
"content": {
"application/json": {
"schema": {

"type": "object”,

"properties": {
"accountNum": {type: "string"3,
"plateNum": {type: "string"},
"plateType": {type: "string"},
"ilagVehicleClass": {type: "string'?,
"isTemporaryPlate": {type: "integer'y,
"vehicleYear": {type: "integer"},
"vehicleMake": {type: "string"},
"vehicleModel": {type: "string"},
"vehicleColor": {type: "string"}

I3

"required": ["accountNum", "plateNum", "plateType", "iagVehicleClass",

"isTemporaryPlate", "vehicleYear", "vehicleMake", "vehicleModel", "vehicleColor"

]
}
}
}
I3
"responses": {
"200": {
"description": "Success"
3

}

"Incta/api/assets/vehicles/addPlateType": {
"name": "AddPlateType",
"parameters": [
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"plateType": string

}
5

"responses": {
||200||: {

"description": "Success"

11. Vehicle History

11.1 Vehicle History Data

Field Name Type/Size  Required Description/Valid Values
VehicleNum String Y Unique Vehicle Id
AccountNum String Y Account number linked to vehicle history
StateCode String Y Two-character state abbreviation (Refer to Appendix W
— State)
Country String Y Country vehicle was registered in (Refer to Appendix M
— Country)
PlateNum String Y License plate number
PlateType String Y Vehicle plate type (Refer to IAG Appendix J in
IAG_Inter-CSC_Files_-_Appendix_2024-04-19)
lagVehicleClass Integer N IAG Vehicle Class Id
VehicleLabel String N Label that identifies vehicle make and model
IsTemporaryPlate | Integer Y Determines if plate is a temporary plate
1=Istemporary plate
o = Is not temporary plate
EffectiveStartDt DateTime Y Start date vehicle was registered
EffectiveEndDt DateTime N End date indicating when vehicle is no longer in use
VehicleYear Integer Y Year vehicle was made
VehicleMake String Y Company that made the vehicle (refer to Appendix AD

—Vehicle Make)
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Field Name Type/Size  Required Description/Valid Values
VehicleModel String Y Design of vehicle
VehicleColor String N Color of vehicle (refer to Appendix AC — Vehicle Color)
DmvLookupDt DateTime N Date vehicle data was sent to the DMV
RequestorName String Y Where the API call came from (refer to Appendix U —

Requestors)

11.2 Vehicle History API

11.2.1 Get
"Incta/api/assets/vehicles/vehicleHistory/{vehicleNum}": {
"name": "GetVehicles",
"parameters": [
{
"name": "vehicleNum",
"type": integer
}
I
"responses": {
"200": §
"description": "Success",
"content": {
"data": [
{
"vehicleNum": string,
"accountNum': string,
"stateCode": string,
"country": string,
"plateNum": string,
"plateType": string,
"iagVehicleClass": string,
"vehicleLabel": string,
"isTemporaryPlate": integer,
"effectiveStartDt": DateTime,
"effectiveEndDt": DateTime,
"vehicleYear": integer,
"vehicleMake": string,
"vehicleModel": string,
"vehicleColor": string,
"dmvLookupDt": DateTime,
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"total": integer

4. Payment Gateway

1. Card Connect

1.1 Card Connect Authorization Request Data

Field Name Type/Size Required  Description/Valid Values

Requestld Integer Y Authorization Request ID

Type String Y Type of request

Description String N Description of request

Amount Decimal Y Amount requested
ExpirationMonth Integer N Expiration Month for card
ExpirationYear Integer N Expiration Year for card

Routing Number String N Routing Number for card

Name String N Name on card

Address String N Address associated with card

City String N City associated with card

State String N State associated with card

Zip String N Zip code associated with card
Phone String N Phone number associated with card
Email String N Email associated with card
Merchantld String N Merchant that payment is requested to
LastFour String N Last four numbers on card
VerificationCodeLength Integer Y Length of verification code
Accountld Integer N Account linked to payment

Verify Integer N Check if payment is verified
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Field Name Type/Size Required Description/Valid Values

Invoiceld Integer N Invoice linked to payment

Country String N Country associated with card

Orderld String N Order linked to payment
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

1.2 Card Connect Authorization Response Data

Field Name Type/Size Required Description/Valid Values

Responseld Integer Y Authorization Response ID

Status String Y Status of response

ReferenceNumber String N Reference number for payment

AccountNumber Decimal N Account number associated with card

Token String N Token that verifies transaction

Amount Decimal N Amount paid in transaction

MerchantID Integer N Merchant that payment is requested to

Description String N Description of payment status

Processor String N Service that processed payment

BinType String N Determines type of payment (Prepaid,
Corporation, etc.)

Code String N Payment code

EntryMode String N Mode that determines how payment was made

AuthorizationRequestld Integer Y Authorization Request ID

Reason String N Reason payment was approved or not

AuthorizationCode String N Code used for authorization

Type String Y Type of payment

Orderld Integer N Order associated with payment

RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)
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1.3 Card Connect API

1.3.12 Get
"/ncta/api/paymentGateway/cardConnect/{accountld}": {

"name": "GetCreditCardPaymentinfo",
"parameters": [

{
"name": "accountld",
"type": "string"
}
]I
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"id": integer,
"merchantld": "string",
"orderld": "string",
"amount": "decimal”,
}
}
}
}

}
"Incta/api/paymentGateway/cardConnect/{orderld}": {
"name": "GetOrderinfo",
"parameters": [

{
"name": "orderld",
"type": "string"
}
1
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
“merchantld": "string",
"accountld": "string",
"amount": decimal,
}
}
}
}
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"name": "UpdateCardinfo",
"requestBody": {
"content": §

"application/json": {
"schema": {
"type": "object",

"properties": {
"accountld": {

"type": "string"
}
}
}
}
}
I3
"responses": {
"200": {
"description": "Success"
}
}
}
{
"name": "VoidPayment",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"orderld": {
"type": "string"
}
}
}
}
}
L
"responses": {
"200": {
"description": "Success"
}
}
}
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"name": "RefundPayment"”,
"requestBody": {
"content": §

"application/json": {
"schema": {
"type": "object",

"properties": {
"orderld": {
"type": "string"

}I
"responses": {
"200": {
"description": "Success"

1.4 Card Connect Payment Gateway API
Note: Please refer to this link for Payment Gateway API specifications:

2. LockBox

2.1 LockBox Data

Field Name Type/Size Required Description/Valid Values
Siteld Integer Y LockBox Site Id
LoadDate Datetime N Date LockBox was processed
Bankld Integer N Bank Id associated with lockbox transaction
WorkType String N Type of Work:
P —Property Management
R — Retail
W — Wholesale
Clientld Integer N Unique Client Id
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Field Name Type/Size Required Description/Valid Values

CID Integer N Unique Customer Id

RunNumber String N Assigned Run Number

RunTranNumber String N Assigned Run Transaction Number

RunltemSequence String N Assigned Run Item Sequence

SYSSequenceNumber String N Assigned unique number at capture time for
each item

ltemType String N Type of item used with lockbox

AccountNumber String N Account Number associated with lockbox

Amount Decimal N Amount paid at lockbox

MICR R&T String Y Magnetic Ink Character Recognition Routing
Transit Number

MICR CheckNumber String Y Magnetic Ink Character Recognition Check
Number

BatchMode String N Determines transaction type for lockbox
payment

ImageFileName String N Name of file that associated image is located

LockBoxNumber Integer N Number associated with a lockbox

TotTransAmt Decimal N Transaction Total Amount

TotBatchAmt Decimal N Batch Amount Total

RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

2.2 LockBox API

2.2.1  Post
"Incta/api/paymentGateway/lockBox/": {
"summary": "processLockBoxTransactions",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object”,
"properties": {
"siteld": {type: "integer",
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I3
"responses": {
"200": {

"description": "Success

3 MoneyGram

3.1 Money Gram Data and API

Please refer to Attachment 7 - ICDS, the Real-Time Bill Payment Attachment, for Money Gram data and API

specifications.

4 Sales Tax

4.1 Sales Tax Data

Field Name Type/Size Required Description/Valid Values

SalesTaxld Integer Y Sales Tax ID

County String N County Sales Tax was calculated in
Date DateTime N Date Sales Tax was calculated
TotalCountyTax Decimal N Total sales tax for a county
TotalStateTax Decimal N Total sales tax for a state
TotalTransitTax Decimal N Total sales tax for a transit
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

4.2 Sales Tax API
"Incta/api/paymentGateway/salesTax/{date}": {

"name": "getSalesTaxFromDate",
"parameters": [
{

"name": "date",
"type": "datetime"
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}
5
"responses": {
"200": §
"description": "Success",
"content": {
"data": {
"totalTransitTax": decimal
}
}

3

"/ncta/api/paymentGateway/salesTax/{county}": {
"name": "getSalesTaxFromCounty",
"parameters": [

{
"name": "county",
"type": "string"
}
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"totalCountyTax": decimal
}
}
}
}

}

"Incta/api/paymentGateway/salesTax/{cscLocation}": §
"name": "getSalesTaxFromCSClLocation",
"parameters": [

{
"name": "cscLocation",
"type": "string"
}
1
"responses": {
"200": {
"description": "Success",
"content": {
"data": {

"salesTax": decimal
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}
}
}
}
}
5 SAPICD
5.1 SAPICD Data
Field Name Type/Size Required Description/Valid Values
Saplcdld Integer Y SAPICD ID
BUDAT DateTime N Posting Date
HKONT String N SAP G/L Account Number
SHKZG String N Debit or Credit Indicator
WRBTR Decimal N Amount
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

5.2 SAPICD API
"Incta/api/paymentGateway/sapicd/" {
"summary": "processSAPICD",

"requestBody": {

"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"BUDAT": {type: "datetime"},
}
}
}
¥

1
"responses": {
"200": {
"description": "Success"
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5. Financials

1. Ach Payment

1.1 Ach Payment Data

Field Name Type/Size Required Description/Valid Values
AchPaymentNum Integer Y Unique Ach Transaction Id
BankAccountNum String Y Bank account number
RoutingNum String Y Bank routing number
TransactionReturnCode | String N Returned code for ACH processing
AchPaymentStatus String N ACH Process Status
AchReferenceNum String N ACH Reference number
Accountld String Y Account Id linked to Ach payment
AchTrxnAmount Decimal N Transaction amount
SettlementDate DateTime N Date when bank acknowledges the transaction
FundDate DateTime N Date when bank funds the Agency
AchPaymentSource Integer N Payment Location Id
AchPaymentInTime DateTime N ACH Payment processing start date
AchPaymentOutTime String N ACH Payment processing stop date
AchPaymentAuthCode | Integer N ACH authorization code
AchTypeld String N ACH Type ID
RequestorName String Y Where the API call came from (refer to Appendix

U — Requestors)
2. Cash Payment
2.1 Cash payment Data

Field Name Type/Size  Required Description/Valid Values
CashPaymentNum Integer Y Unique Cash Payment Id
CashTrxnAmt Decimal N Transaction Amount
CashReceiveDate DateTime N Payment date
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Accountld String N Account Id linked to cash payment
CashPaymentSource Integer Payment Location Id
RequestorName String Where the API call came from (refer to Appendix
U - Requestors)
3. Check Payment
3.1 Check Payment Data
Field Name Type/Size  Required Description/Valid Values
CheckPaymentNum String Y Unique Check Payment Id
PayersName String N Payment Name
ChechPaymentNo String N Check number
CheckPaymentDate DateTime N Check Date
CheckTrxnAmt Decimal N Transaction Amount
CheckApprovedAmount | String N Transaction Received Amount
Accountld String N Account Id linked to check payment
TransactionReturnCode | String N Unused
CheckDocumentNum String N Document Number
CheckPaymentSource Integer N Payment Location Id
RequestorName String Y Where the API call came from (refer to Appendix
U — Requestors)
4. Credit Card Payment
4.1 Credit Card Payment Data
Field Name Type/Size  Required Description/Valid Values

CrediCardPaymentNum | Integer Y Credit Card Payment Id
CreditCardNum String Y Credit card number used
CreditCardExpMonth DateTime N Expiration month of the credit card
CreditCardExpYear DateTime N Expiration year of the credit card
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Field Name Type/Size  Required Description/Valid Values

TransactionReturnCode | String N Transaction return code from Bank (Approval
Number)

CCPaymentStatus String N Credit Card Process Status
CCPaymentRefNo String N Reference number
Accountld String N Account Id linked to Credit card
CCPaymentInTime DateTime N Credit Card processing start time
CCPaymentOutTime DateTime N Credit Card processing stop time
SettlementDate DateTime N Date when bank acknowledges the transaction
FundDate DateTime N Date when bank funds the Agency
CCPaymentSource String N Payment Location ID
CCPaymentAmt Decimal N Transaction amount
CCTrxnID String N Transaction ID returned
CCLastFourDigit String N Last four digits of the credit card
CCPaymentAuthCode String N Credit card authorization code
CCTypelD Integer N Credit Card Type Id
RequestorName String Y Where the API call came from (refer to Appendix

U — Requestors)

4.2 Credit Card Payment API

4.2.1 Get

"Incta/api/financials/creditCard/{accountld}": {
"name": "GetCreditCards",

"parameters": [

{

||name||_ n

accountld",

"type": integer

3
5

"responses": {

"500": {

"content": {
"data": [

{

"description": "Success",

"CreditCardNum": integer,

North Carolina Turnpike Authority (NCTA)

Page 71 of 147






Digital Transformation & Modernization RFP Attachment 3 - Sample API Spec

"CreditCardExpMonth": string,
"CreditCardExpYear": string,

}
I
"total": integer
}
}
¥
{
"name": "UpdateCreditCard",
"requestBody": {
"content": §
"application/json": {
"schema": {
"type": "object",
"properties": {
"CreditCardNum": {integer},
"CreditCardExpMonth": {string},
"CreditCardExpYear": {string},
}
}
}
}
5
"responses": {
"200": §
"description": "Success"
}
}
3

"Incta/api/financials/creditCard/addCreditCard": {
"name": "AddCreditCard",
"parameters": [

{
"accountld": integer,
"CreditCardNum": integer,
"CreditCardExpMonth": string,
"CreditCardExpYear": string,

3

5

"responses": {

||200||: {
"description": "Success"
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5. Customer Account Ledger

5.1 Customer Account Ledger Data

Field Name Type/Size  Required Description/Valid Values

Id String Y ID Linked ledger table

Accountld String N Account Id linked to Customer Account Ledger

TransactionDt DateTime N Date and time of transaction (down to
milliseconds)

TransactionAmt Decimal N Transaction amount

PreTransactionBalance | Decimal N Pre-transaction balance

PostTransactionBalance | Decimal N Post-transaction balance

TransactionDetailld Integer N Account transaction linked to Customer Account
Ledger

PaymentDetailld Integer N Account payment linked to Customer Account
Ledger

RequestorName String Y Where the API call came from (refer to Appendix
U - Requestors)

6. Money Order Payment
6.1 Money Order Payment Data
Field Name Type/Size  Required Description/Valid Values

MoneyOrderPaymentNum String Y Unique Money Order Id

MoneyOrderPayersName String N Payer name

MoneyOrderNumber String N Money order number

MoneyOrderDate DateTime N Money order date

Accountld String N Account Id linked to Money Order payment
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MoneyOrderAmount Decimal N Transaction Amount
MoneyOrderPaymentSource | Integer N Payment Location Id
RequestorName String Y Where the API call came from (refer to
Appendix U — Requestors)
7. Payment Header
7.1 Payment Header Data
Field Name Type/Size  Required Description/Valid Values
PaymentHeaderNum String Y Composite Transaction ID
AccountNum String Y Account number linked to Payment Header
CashPaymentld Integer N Cash Transaction Payment ID
CheckPaymentld Integer N Check Transaction Payment ID
MoneyOrderPaymentld | Integer N Money Order Transaction Payment ID
CreditCardPaymentld Integer N Credit Card Transaction Payment ID
AchPaymentld Integer N Ach Transaction Payment ID
WalletPaymentld Decimal Y Transaction amount
TransactionDt DateTime N The date and time of the transaction posting
PaymentSource Integer N Payment Location ID (refer to Appendix R -
Payment Source)
PaymentStatus String N Payment Status
TransactionType String N Transaction Category (refer to Appendix AB -
Transaction Type)
IsReversible Bit N Can the transaction be reversed.
1 =I|s Transaction can be reversed
o = The Transaction cannot be reversed
TodNum String Y Shift ID/Tour of Duty ID
OtherAccountNum String Y Account number of other account used to transfer
amount
TxnReferenceNum String Y Transaction Reference Number
RequestorName String Y Where the API call came from (refer to Appendix U

— Requestors)
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7.2 Payment Header API

7.1.1 Get

"Incta/api/financials/header/getCreditCard/": {
"summary": "GetCreditCard",
"parameters": [

{
"name": "accountNum",
"type": "string"
5
5
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"creditCardNum": "string",
“creditCardExpMonth": "string",
"creditCardExpYear": "string"
}
}
¥
}

"summary": "UpdateCreditCard",
"requestBody": {

"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"creditCardNum": {"type": "string"},
"creditCardExpMonth": {"type": "string"}
"creditCardExpYear": {"type": "string"}
}
I3
"required": ["creditCardNum", "creditCardExpMonth", "creditCardExpYear"]
}
¥
I3
"responses": {
"200": {

"description": "Success"
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7.2.3 Post
"Incta/api/financials/payment/header/addCreditCard": {
"summary": "addCreditCard",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"creditCardNum": {"type": "string"},
"creditCardExpMonth": {"type": "string"}

"creditCardExpYear": {"type": "string"}

I3
"required": [ "creditCardNum", "creditCardExpMonth", "creditCardExpYear"]

}l
"responses": {
"200": {
"description": "Success"

8. Payment Detail

8.1 Payment Detail Data

Field Name Type/Size  Required Description/Valid Values
PaymentDetailNum Integer Y Unique identification ID
PaymentHeaderNum String Y Payment Header ID linked to Payment Header
table
TransactionAmt Decimal Y Transaction amount
Fincode String Y Financial transaction type code
Comment String N Comments
Category String Y Transaction category
Agency String Y Roadway Agency linked to Payment details
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Field Name Type/Size  Required Description/Valid Values
AccountNum String Y Account number linked to Payment Detail
Receivableld Integer N The receivable number being paid
PaymentType String N Payment type
PreTransactionBalance Decimal Y Pre-transaction balance
Quantity Integer Y Quantity
SubCategory String Y Transaction subcategory
TransactionType String Y Transaction Type
BalanceType Integer N Balance Type Id
UnitPrice Decimal Y Transaction amount
TransactionDt Date N The date and time of the transaction posting

(Short date
TransactionDtTime DateTime Y The date and time of the transaction posting
ReflnvoiceNum String Y New Invoice where payments were made
OrigPaymentDetailld Integer N Reference to original payment detail that is
being reversed
PaymentSourceNumber Integer N Credit Card or Check or Monery Order or ACH
Account Number
PaymentReferenceNumber | Integer N Payment processing reference number
PaymentWalletType Integer N Payment wallet type
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

8.2 Payment Detail API

8.2.1 Get

"Incta/api/financials/payment/detail/": {

"summary": "GetPaymentDetail",

"parameters": [
{
"name": "
"type": "string"
I3
1

"responses": {
"200": {

accountNum",
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"description": "Success",
"content": §
"data": {

"transactionAmt": "decimal",

"description
"invoiceNum
"paymentType": "string"

"quantity

n, llstringlll
": "string"

integer"

"transactionDtTime": "DateTime"

9. Wallet Payment

9.1 Wallet Payment Data

Field Name Type/Size Required Description/Valid Values
WalletPaymentNum String Y Unique Wallet Payment Id
WalletNum String N Wallet number
WalletExpMonth DateTime N Wallet expiration month
WalletExpYear DateTime N Wallet expiration year
TransactionReturnCode String N Transaction return code from Bank (Approval
Number)
WalletPaymentStatus String N Status of payment
WalletPaymentRefNo String N Reference Number for payment
Accountld String N Account ID linked to Money Order payment
WalletPaymentInTime DateTime N Payment start date
WalletPaymentOutTime | DateTime N Payment end date
SettlementDate DateTime N Payment settlement date
FundDate DateTime N Payment fund date
WalletPaymentAmt Decimal N Payment Amount
WalletTrxnID String N Wallet transaction ID
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WalletLastFourDigit String N Last for digits for wallet
WalletPaymentAuthCode | String N Payment authentication code
WalletTypelD Integer N Wallet type ID

RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

6. Toll Transactions

1. Collections

1.1 Collection Data
Please refer to Attachment 7 - ICDS, NCTA BOS ICD Collections, for Collections data and API specifications.

2 DMV Lookup

2.1 DMV Lookup Request Data

Field Name Type/Size Required Description/Valid Values
DMVRequestID Integer Y Unique DMV Request Id
LaneTxId String N Lane Transaction Id
PlateNumber String N Plate number on vehicle
PlateStatelD String N State on vehicle plate
PlateType String N Type of plate
RequestTypeld String N Type of request ID
TxnDate DateTime N Date of transaction
Recld String N Legacy System RTCS Record Id
NoticeNumber String N DMV Notice Number
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)
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2.2 DMV Lookup Response Data

Field Name Type/Size Required Description/Valid Values
DMVResponseld Integer Y Unique DMV Response Id
DMVRequestld Integer N Unique DMV Request Id
LaneTxId String N Lane Transaction Id
PlateNumber String N Plate number on vehicle
PlateStateld String N State on vehicle plate
PlateType String N Type of plate
Address String N Address of plate holder
City String N City plate holder resides in
State String N State plate holder resides in
Zip String N Zip code of plate holder
AddressStatus String N Status of plate holder’s current address
VIN String N Code that identifies vehicle
Year String N Vehicle Year
Make String N Vehicle Make
Model String N Vehicle Model
Color String N Vehicle Color
RegistrationDate DateTime N Date vehicle was registered
DMVProcessedDate DateTime N Date DMV processed vehicle
DMVPlateStatus String N Status of plate determined by DMV
DMVReponseXML String N Response meta data
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

2.3 DMV Lookup API

2.3.1  Get

"/ncta/api/tollTransactions/DMVlIookup/vehicle": §

North Carolina Turnpike Authority (NCTA)

Page 80 of 147






Digital Transformation & Modernization RFP

Attachment 3 - Sample API Spec

"name": "GetDMVVehicle",
"parameters": [

{
"name": "plateNum",
"type": "string"
¥
{
"name": "plateYear",
"type": "integer"
¥
1
"responses": {
"200": §
"description": "Success",
"content": §
"data": {
"address": string
"vehicleMake": string
"vehicleModel": string
"vehicleYear": string
"dmvProcessedDate"; string
}
}
}
}
}
2.3.2 Post

"Incta/api/tollTransactions/DMVlookup/request": §
"summary": "generateRequest",
"requestBody": {

"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"plateNumber": {type: "string"},
"plateYear": {type: "string"},
"dmvProcessedDate": {type: "datetime"}
¥
}
}
}

I3
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"responses": {
"200": {
"description": "Success"

}
"Incta/api/tollTransactions/DMVlookup/response": §{
"summary": "generateResponse”,
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"plateNumber": {type: "string"},
"plateYear": ftype: "string"},
"plateType": {type: "string"},
"address": {type: "string"},
"city": {type: "string"},
"state": {type: "string"},
"zip": {type: "string"},
"vin": {type: "string"},
"year": {type: "string"},
"make": {type: "string"},
"model": {type: "string"},
"color": {type: "string"},
"dmvProcessedDate": {type: "string"}

}l
"responses": {
"200": §
"description": "Success"

3. Image Details

3.1 Image Details Data

LaneTxNum Integer Transaction Id
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Field Name Type/Size  Required Description/Valid Values
RecieveDate DateTime N Image Receive Date
ProccessDate DateTime N Image Process Date
OCRConf String N OCR Confidence
TrxnTimestamp DateTime N Transaction Date
ZipFileName String N Zip File Name
ImgFilelndex String N Image File Index
ImageName String N Image Name
CountryName String N Country Name
ImageStatusld Integer N Status ID
IsReviewed Integer N Is Image reviewed

1 =IsImage Reviewed
o =Image is not Reviewed

IsProcessed Integer N Is Image Processed
1 =Is Image Processed
o =Image is not Processed

ImageFileType String N Image File Type
Plazald Integer N Transaction Plaza Id
Laneld Integer N Transaction Lane Id
biIETCTripTrxn Integer N Trip transaction Id
blsROIlImage Integer N Isimage an ROl Image

1=Is Image Reviewed
o =Image is not Reviewed

blsROllmageofRecord | Integer N Is image the ROl image of record
1 =Is Image the ROl Record
o =Image is not ROl Record

blsFrontimage Integer N Front Image
1=IsImage Front
o =Image is not Front

RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)
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3.2 Image Details API

3.2.12  Get

"Incta/api/tollTransactions/details/{laneTxNum}": §
"summary": "GetimageByLaneTxNum",
"parameters": [

{
"name": "LaneTxNum",
"type": "integer"
}
5
"responses": {
"200": {
"description": "Success",
"content": {
"application/json": {
"schema": {
"type": "object”,
"properties": {
"ImageName": {"type": "string"}
}
}
}
}
}
3
}
4. Image Transaction
4.1 lmage Transaction Data
Field Name Type/Size  Required Description/Valid Values
LaneTxNum Integer Y Unique identifier transaction ID
TxExternRefNo String N Unique identifier transaction reference No.
TxSeqNumber Integer N Transactions sequence number
TollRevenueType Integer N Type of toll revenue collected
AdjustmentCount Integer N Transactions identifier for regular, reversal etc
EntryLane Integer N Transactions entry lane
EntryPlaza Integer N Transactions entry plaza
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Field Name Type/Size  Required Description/Valid Values
EntryTimestamp DateTime N Transaction entry timestamp with timezone
EntryTimestampUTC | DateTime N Transaction entry timestamp in UTC - no time zone
EntryTxSeqNumber | Integer N Transactions sequence number
ExitLane Integer N Lane for the transactions
ExitPlaza Integer N Plaza Id for transaction
ExitTimestamp DateTime N Transactions timestamp in local time zone - no time
zone

ExitTimestampUTC | DateTime N Transactions timestamp in UTC - no time zone

TollSystemType String N Toll system type

PlazaAgency Integer N Plaza agency id for transaction

LaneMode Integer N Lane Mode for transactions lane

ActualClass Integer N Class of vehicle

ActualAxles Integer N Axles of vehicle

PostclassClass Integer N If any post-class for vehicle

PostclassAxles Integer N If any post axles for vehicle

VideoRate Decimal N Video toll rate

EtcRate Decimal N ETC Tag Rate

ChargedRate Decimal N Actual charged rate

CollectedAmount Decimal N Total Amount collected at time of posting - will not
be updated

UnrealizedAmount Decimal N Amount still pending at time of posting - will not be
updated

EntryVehicleSpeed Integer N Entry vehicle speed

ExitVehicleSpeed Integer N Actual vehicle speed

VehicleLength Integer N Vehicle Length (in)

DevicePrefix String N Device Agency Prefix

DeviceNo String N Transponder number

DeviceCodedClass Integer N Transponder code class
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Field Name Type/Size  Required Description/Valid Values

DevicelagClass Integer N Transponder class
DeviceAxles Integer N Transponder axles
AccountNum Integer N Account Identifier
AccountAgency Integer N Account agency identifier
IsBufferedRead Integer N If transaction was buffered at lane

1 = Transaction is buffered

o = Transaction is not buffered
LaneDeviceStatus Integer N Transponder device status at lanes
PostDeviceStatus Integer N Transponder post status
PlanType Integer N Plan Identifier for transaction
Status Integer N Transaction Status posted
IsilmageTaken Integer N Image taken at lanes indicator

1=Image is taken at lanes

o =Image is not taken at lanes
PlateCountry String N Vehicle license plate country
PlateState String N Vehicle license plate state
PlateNumber String N Vehicle license plate number
PlateType Integer N FK to LOV_ID - unique per each state
PostedDate DateTime N Date of transactions posted on system (dd-mmm-yy)
PostedDateTime DateTime N Date and time of transactions posted on system (dd-

mmm-yy)
DispositionDate DateTime N Reconciliation date for transaction on system (dd-
mmm-yy)

Dispostion Integer N FK to disposition table
TxDate DateTime N Transaction date (dd-mmm-yy)
Occupancy Integer N Occupancy Information
PreTxnBalance Decimal N Pre-Transaction balance on Account
TrxType String N Transaction type indicator
TrxSubtype String N Transaction sub type indicator
File Integer N Transactions file ID
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Field Name Type/Size  Required Description/Valid Values
Proccess Integer N Reference ID
HovTagReadInd Integer N No. of. declared Occupants (Valid values: 1,2,3)
RequestorName String Y Where the API call came from (refer to Appendix U —

Requestors)

4.2 Image Transaction API

4.2.1 Get

"Incta/api/tollTransactions/transactions/getTransactionByLane/{Lane TxNumj}": §

"summary": "GetTransactionByLane",
"parameters": [

": "integer",

n, llstringll

{
"name": "LaneTxNum",
"type": "integer"
}
5
"responses": {
"200": {
"description": "Success",
"content": {
"data":
{
"HovTagReadInd": "integer",
"PlateNumber": "decimal",
"PlateState": "string"
"EntryTimestamp
"EntryPlaza": "integer",
"EntryLane": "decimal”,
"ExitTimestamp
"ExitPlaza": "integer",
"ExitLane": "integer",
"ChargedRate ": "decimal",
}
}
}

}

"Incta/api/tollTransactions/transactions/getTransactionByAccount/{accountNum}": §

"summary": "GetTransactionByAccount",
"parameters": [

{

"name": "accountNum",
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"type": "integer"

"LaneTxNum": "integer",

"HovTagReadInd": "integer",

"PlateNumber": "decimal",
"PlateState": "string"
"EntryTimestamp": "integer",

"EntryPlaza": "integer",

"EntryLane": "decimal”,

"ExitTimestamp":

string"

"ExitPlaza": "integer",

"ExitLane": "integer",

"ChargedRate ": "decimal”,

3
1
"responses": {
"200": {
"description": "Success",
"content": {
"data":
{
}
}
}
}
}
4.2.2 Post

"[ncta/api/tollTransactions/transactions/addTransaction": §

"summary": "addTransaction",
"requestBody": {
"content": {
"application/json": {
"schema": {

"type":

object"”,

"properties": {

"TxExternRefNo": {"type": "string"},
"TxSegNumber": {"type": "integer"},
"TollRevenueType": {"type": "integer",
"AdjustmentCount": {"type": "integer'},
"EntryLane": {"type": "integer"},
"EntryPlaza": {"type": "integer'},
"EntryTimestamp": {"type": "dateTime"},
"EntryTimestampUTC": {"type": "dateTime"},
"EntryTxSeqNumber": {"type": "integer"y,
"ExitLane": {"type": "integer"},
"ExitPlaza": {"type": "integer'},
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"ExitTimestamp": {"type": "dateTime"},
"ExitTimestampUTC": {"type": "dateTime"},

"TollSystemType": {"type": "string"},
"PlazaAgency": {"type": "integer"},
"LaneMode": {"type": "integer'y,
"ActualClass": {"type": "integer"},
"ActualAxles": {"type": "integer",
"PostclassClass": {"type": "integer'y,
"PostclassAxles": {"type": "integer'y,

"VideoRate": {"type": "decimal'},
"ETcRate": {"type": "decimal"},
"ChargedRate": {"type": "decimal"},
"CollectedAmount": {"type": "decimal'},
"UnrealizedAmount"; {"type": "decimal},

"EntryVehicleSpeed": {"type": "integer',

"ExitVehicleSpeed": {"type": "integer"},
integer'y,
string"},

string"y,

"VehicleLength": {"type":

"DevicePrefix": {"type":

"DeviceNo": {"type":
"DeviceCodedClass": {"type":

integer"y,
integer'y,
integer"},

"DevicelagClass": {"type":
"DeviceAxles": {"type": "
"AccountNum": {"type": "integer"y,
"AccountAgency": {"type": "integer"},
"IsBufferedRead": {"type": "integer"},
integer"y,

integer',

"LaneDeviceStatus": {"type™:
"PostDeviceStatus": {"type": "
"PlanType": {"type": "integer'},
":"integer"y,
integer"y,

string"y,

"Status": {"type":

"IsimageTaken": {"type":
"PlateCountry": {"type": "
"PlateState": {"type": "string"},
"PlateNumber": {"type": "
"PlateType": {"type": "integer"},

"PostedDate": {"type": "dateTime"},

"PostedDateTime": {"type": "dateTime"},

string"y,

"DispositionDate": {"type": "dateTime"},
"Disposition": {"type": "integer"},
"TxDate": {"type": "dateTime"},
"Occupancy": {"type": "integer"},
"PreTxnBalance": {"type": "decimal"},
"TrxType": {"type": "string"},
"TrxSubtype": {"type": "
"File": {"type": "integer"},
"Process": {"type": "

string"y,
integer'y,
integer"y,

"HovTagReadInd": {"type":
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}l
"responses": {
"200": {
"description": "Success"

5. IAAckStatus

5.1 |IAAckStatus Data

Field Name Type/Size  Required Description/Valid Values
AckFileName String N Acknowledgement File Name
AckFileDateTime DateTime N Acknowledgement Date Time
AckFileStatus String N Acknowledgement Status
TrxFileName String N Transaction file name
ReconFileName String N Reconciliation file name
FileType String N File Type
FromAgency String N File received from
ToAgency String N File sent to
IncomingFile String N Incoming File details
OutgoingProccess | String N Outgoing Process details
RequestorName String Y Where the API call came from (refer to Appendix U -

Requestors)

6. IAFileStatus

6.1 IAFileStatus Data

Field Name Type/Size  Required Description/Valid Values
TxnFileName String N Transaction File name
ReconFileName String N Reconciliation File Name
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Field Name Type/Size  Required Description/Valid Values
IsProcessed Integer N Was Transaction file Processed
1 =Is Transaction file Processed
o = Transaction file not Processed
InputCount Integer N Transaction count received
OutputCount Integer N Transaction count processed
FromAgency String N Transaction Agency ID
ToAgency String N Account Agency ID
FileDate DateTime N Transaction File Date
FileSeqNumber Integer N IAG File SEQUENCE NUMBER
FileType String N File Type (Values: ICTX, ITXC)
InFile Integer N Incoming Transactions file ID
OutFile String N Outgoing Transaction Reference ID
RequestorName String Y Where the API call came from (refer to Appendix U -
Requestors)
7. RTCS Interface
7-1 RTCS Interface Data
Field Name Type/Size Required Description/Valid Values
DispositionID Integer Y Unique Disposition Id
vcFacility String N Facility transaction occurred at
biTrxSerialNum String N Unique ID of a transaction assigned by a facility
tiDispType String N Disposition Type
vcDispStatus String N Disposition Status
dcPostedAmount | Decimal N Posted amount for toll
dtPostedDateTime | DateTime N Date transaction occurred
vcDisputeReason String N Description of dispute
imagelD Integer N Unique image id
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imageFile String N Image linked to transaction
RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)

7-2 RTCS Interface API

7.2.1 Get

"Incta/apiftoll Transaction/rtcsinterface/image": §
"summary": "Getlmage",
"parameters": [

{
"name": "biTrxSerialNum",
"type": string,
}
{
"name": "imageld",
"type": integer,
}
5
"responses": {
"200": {
"description": "Success",
"content": {
"data":
{
"images":
{
"image1": "string",
"image2": "string",
"image3": "string" ...
}
}
}
3
}
3
7.2.2 Post

"Incta/api/tollTransaction/rtcsInterface/transaction": {
"summary": "postTransaction”,
"requestBody": {

"content": §
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"application/json": {
"schema": {
"type": "object",
"properties": {
"vcFacility": "string",
"biTrxSerialNum": "string",
"dcPostedAmount"; "string",
"dcPostedDateTime": "string",

I3
"responses": {
"200": §
"description": "Success"

}
"Incta/apiftoll Transaction/rtcsinterface/image": §
"summary": "requestimage”,
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"imageld": "integer",

}
I

}
I
"responses": {

"200": {

"description": "Success"

¥

}

}

"Incta/api/tollTransaction/rtcsInterface/disposition™: §
"summary": "dispositionUpdate",
"requestBody": {
"content": {
"application/json": {
"schema": {
"type": "object",
"properties": {
"dispositionID": "integer",
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"vcFacilityld": "string",
"biTrxnSerialNum": "string",
"tiDispType": "string",
"vcDispStatus": "string",
"dcPostedAmount": "integer",

5
5
"responses": {

"200": {
"description": "Success"

8. TollTrxnsAwaylncoming

8.1 TollTrxnsAwaylncoming Data

Field Name Type/Size  Required Description/Valid Values

Recld Integer N Legacy System RTCS Record Id

RecordType String Y Record type indicator

TxExternRefNo String N Unique transaction identifier from the
host

TxSeqNumber Integer N Transactions sequence number

TollRevenueType Integer N Type of toll revenue collected

AdjustmentCount Integer N Number of previous instances of the toll

EntryLaneDesc String N Transactions entry lane description

EntryPlazaDesc String N Transactions entry plaza description

EntryLane String N Transactions entry lane Id

EntryPlaza String N Transactions entry plaza Id

EntryTimestamp DateTime N Transactions Entry timestamp from the
transaction file

EntryTimestmpDt DateTime N Transactions Entry timestamp in local
time zone - no time zone

EntryTimestampUTC DateTime N Transaction entry timestamp in UTC - no
time zone

EntryTxSegNumber Integer N Entry Transactions sequence number
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Field Name Type/Size  Required Description/Valid Values
ExitLaneDesc String N Transactions Exit Lane description
ExitPlazaDesc String N Transactions Exit Plaza description
ExitLane String N Transactions Exit Lane Id
ExitPlaza String N Transactions Exit Plaza Id
ExitTimestamp DateTime N Transactions Exit timestamp from the

transaction file
ExitTimestampDt DateTime N Transactions Exit timestamp in local time
zone - no time zone
ExitTimestampUTC DateTime N Transaction Exit timestamp in UTC - no
time zone
TollSystemType String N Toll system type
PlazaAgency String N Plaza agency id for transaction
Facilityld Integer N Facility Id for transaction
LaneMode String N Lane Mode for transactions lane
ActualClass Integer N Vehicle class
ActualAxles Integer N Number of axles
PostclassClass Integer N If any post-class for vehicle
PostclassAxles Integer N If any post axles for vehicle
VideoRate Decimal N Video toll rate
EtcRate Decimal N ETC Tag Rate
ChargedRate Decimal N Actual charged rate
CollectedAmount Decimal N Total Amount collected
ETCDiscountType Integer Tag Toll Discount type
VideoDiscountType Integer N Video toll discount type
RegisteredVideoTollAmount Decimal N Registered video toll rate
RegisteredVideoDiscountType Integer N Registered Video toll Discount Type
RegisteredVideoOrigTollAmount | Decimal N Registered Video Original Toll rate
UnrealizedAmount Decimal N Amount still pending
RevenueDt DateTime N Toll Revenue date
EntryVehicleSpeed Integer N Vehicle speed at entry
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Field Name Type/Size  Required Description/Valid Values
ExitVehicleSpeed Integer N Vehicle speed at exit
VehicleSpecialClass Smallint N HOV Toll Vehicle class
VehicleLength Integer N Vehicle Length (in)

DevicePrefix String N Device Agency Prefix
DeviceNo String N Device number
DeviceCodedClass Integer N Device coded class
DevicelagClass Integer N Device class
DeviceAxles Integer N Device axles
AccountNum String N Account number linked to Toll
Transaction
(FK to Account ID)
AccountAgency Integer N Account agency identifier
IsBufferedRead Integer N was transaction buffered at lane?
1 = s Transaction Buffered
o = Transaction is not Buffered
LaneDeviceStatus Integer N Device status at lanes
PostDeviceStatus Integer N Device post status
TagPgmStatus String N Result of the AVI tag program cycle
ReadPerformance Integer N Total number of times the tag was read
WritePerf Integer N Total number of times the tag was
written
IsSpeeding Integer N was Vehicle speeding
1 =Is Vehicle speeding
o = Vehicle Is not speeding
PlaneType Integer N Discount Plan Id for transaction
Status Integer N Transaction Status
IsimageTaken Integer N was Image taken at lanes
1 =IsImage captured at Lanes
o = Image is not captured at Lanes
PlateCountry Integer N Vehicle license plate country
PlateState String N Vehicle license plate state
PlateNumber String N Vehicle license plate number
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Field Name Type/Size  Required Description/Valid Values

PlateType Integer N Vehicle license plate type

PostedDate DateTime N Date of transactions posted on system

PostedDateTime DateTime N Date and time of transactions posted on
system

DispositionDate DateTime N Reconciliation date for transaction on
system

Dispostion String N FK to disposition table

ResubmittalReason String N Transaction Resubmittal reason

ResubmittalCount Smallint N Transaction Resubmittal Count

CorrReason String N Transaction Correction reason

RTCSRejectReason String N RTCS image reject reason

Subscriberld Integer N Indicated the subscriber/Facility
providing the transaction for back office
processing

TxDate DateTime | N Transaction date

Occupancy Integer N Number of declared Occupants

PreTxnBalance Decimal N Pre-Transaction balance on Account

TrxType String N Transaction type indicator

TrxSubtype String N Transaction sub type indicator

L_EtcTripld Integer N Legacy ETC Trip id

InFile String N Incoming Transaction file id

L_File String N Incoming Transaction legacy file id

FileName String N Incoming Transaction file name

Proccess String N Reference ID

HovTagReadInd Integer N Number of declared occupants (Values:
112l3)

NumberOfimages Smallint N Number of Images available

OCRLicNumber String N OCR License Number

OCRLicState String N OCR License State

OCRPlateConfidenceValue Smallint N OCR Plate Confidence Value

OCRStateConfidenceValue Smallint N OCR State Confidence Value

DupToll Integer N Transaction Id of the original Toll for

duplicate tolls
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Field Name Type/Size  Required Description/Valid Values

RequestorName String Y Where the API call came from (refer to
Appendix U — Requestors)

9. TollTrxnsAwayOutgoing

9.1 TollTrxnsAwayOutgoing Data

Field Name Type/Size  Required Description/Valid Values

PostedTxn String N Customer Transaction detail id

RecordType Integer N Record type indicator

TxExternRefNo Integer N Unique transaction identifier from the
host

TxSeqNumber Integer N Transactions sequence number

TollRevenueType Integer N Type of toll revenue collected

AdjustmentCount Integer N Number of previous instances of the toll

EntryLane String N Transactions entry lane id

EntryPlaza String N Transactions entry plaza id

EntryTimestamp DateTime N Transactions Entry timestamp from the
transaction file

EntryTimestampUTC DateTime N Transaction entry timestamp in UTC - no
time zone

EntryTxSegNumber Integer N Entry Transactions sequence number

ExitLane String N Transactions Exit Lane Id

ExitPlaza String N Transactions Exit Plaza Id

ExitTimestamp DateTime N Transactions Exit timestamp from the
Transaction file

ExitTimestampUTC DateTime N Transaction Exit timestamp in UTC - no
time zone

TollSystemType String N Toll system type

PlazaAgency String N Plaza agency id for transaction

LaneMode String N Lane Mode for transactions lane

ActualClass Integer N Vehicle class

ActualAxles Integer N Number of axles
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Field Name Type/Size  Required Description/Valid Values
PostclassClass Integer N If any post-class for vehicle
PostclassAxles Integer N If any post axles for vehicle
VideoRate Decimal N Video toll rate
EtcRate Decimal N ETC Tag Rate
ChargedRate Decimal N Actual charged rate
CollectedAmount Decimal N Total Amount collected
ETCDiscountType Integer N Tag Toll Discount type
VideoDiscountType Integer N Video toll discount type
RegisteredVideoTollAmount Decimal N Registered video toll rate
RegisteredVideoDiscountType Integer N Registered Video toll Discount Type
RegisteredVideoOrigTollAmount | Decimal N Registered Video Original Toll rate
UnrealizedAmount Decimal N Amount still pending
EntryVehicleSpeed Integer N Vehicle speed at entry
ExitVehicleSpeed Integer N Vehicle speed at exit
VehicleSpecialClass Smallint N HOV Toll Vehicle class
IsExtendedVehicle Bit N Was Extended Vehicle?

1 = |s vehicle Extended
o = Vehicle is not extended

VehicleLength Integer N Vehicle Length (in)
DevicePrefix String N Device Agency Prefix
DeviceNo String N Device number
DeviceCodedClass Integer N Device coded class
DevicelagClass Integer N Device class

DeviceAxles Integer N Device axles

AccountNum String N Account number linked to Toll

Transaction

(FK to Account ID)

AccountAgency Integer N Account agency Id

North Carolina Turnpike Authority (NCTA) Page 99 of 147





Digital Transformation & Modernization RFP Attachment 3 - Sample API Spec

Field Name Type/Size  Required Description/Valid Values
IsBufferedRead Integer N was transaction buffered at lane?
1 =|s Transaction Buffered
o = Transaction not Buffered
LaneDeviceStatus Integer N Device status at lanes
PostDeviceStatus Integer N Device post status
PlaneType Integer N Discount Plan Id for transaction
Status Integer N Transaction Status
IsimageTaken Integer N was Image taken at lanes?
1 =Is Image captured at Lanes
o =Image is not captured at Lanes
PlateCountry Integer N Vehicle license plate country
PlateState String N Vehicle license plate state
PlateNumber String N Vehicle license plate number
PlateType Integer N Vehicle license plate type
PostedDate DateTime N Date of transactions posted on system
PostedDateTime DateTime N Date and time of transactions posted on
system
DispositionDate DateTime N Reconciliation date for transaction on
system
Dispostion String N FK to disposition table
ResubmittalReason String N Transaction Resubmittal reason
ResubmittalCount Smallint N Transaction Resubmittal Count
CorrReason String N Transaction Correction reason
RTCSRejectReason String N RTCS image reject reason
Subscriberld Bigint N Indicated the subscriber/Facility
providing the txn for back office
processing
TxDate DateTime N Transaction date
Occupancy Integer N Number of declared occupants
PreTxnBalance Decimal N Pre Transaction balance on Account
TrxType String N Transaction type indicator
TrxSubtype String N Transaction sub type indicator
InFile String N Incoming Transaction file id
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Field Name Type/Size  Required Description/Valid Values
L_InFile String N Incoming Transaction legacy file id
OutFile String N Outgoing file id
L_OutFile String N Legacy outgoing file id
L_EtcTripld String N Legacy ETC Trip id
L_Recld String N Legacy RTCS Record id
Proccess String N Reference ID
HovTagReadInd Integer N Number of declared occupants
NumberOfimages Smallint N Number of Images available
OCRLicNumber String N OCR License Number
OCRLicState String N OCR License State
OCRPlateConfidenceValue Smallint N OCR Plate Confidence Value
OCRStateConfidenceValue Smallint N OCR State Confidence Value
RequestorName String Y Where the API call came from (refer to
Appendix U — Requestors)
10. TollTrxnsAwayReconciled
10.1 TollTrxnsAwayReconciled Data
Field Name Type/Size Required Description/Valid Values
PostedTxn String N Customer Transaction detail id
RecordType Integer N Record type indicator
TxExternRefNo Integer N Unique transaction identifier from the
host
TxSeqNumber Integer N Transactions sequence number
TollRevenueType Integer N Type of toll revenue collected
AdjustmentCount Integer N Number of previous instances of the toll
EntryLane String N Transactions entry lane id
EntryPlaza String N Transactions entry plaza id
EntryTimestamp DateTime N Transactions Entry timestamp from the
transaction file
EntryTimestampUTC DateTime N Transaction entry timestamp in UTC - no

time zone
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EntryTxSeqNumber Integer N Entry Transactions sequence number

ExitLane String N Transactions Exit Lane Id

ExitPlaza String N Transactions Exit Plaza Id

ExitTimestamp DateTime N Transactions Exit timestamp from the
Transaction file

ExitTimestampUTC DateTime N Transaction Exit timestamp in UTC - no
time zone

TollSystemType String N Toll system type

PlazaAgency String N Plaza agency id for transaction

LaneMode String N Lane Mode for transactions lane

ActualClass Integer N Vehicle class

ActualAxles Integer N Number of axles

PostclassClass Integer N If any post-class for vehicle

PostclassAxles Integer N If any post axles for vehicle

VideoRate Decimal N Video toll rate

EtcRate Decimal N ETC Tag Rate

ChargedRate Decimal N Actual charged rate

CollectedAmount Decimal N Total Amount collected

ETCDiscountType Integer N Tag Toll Discount type

VideoDiscountType Integer N Video toll discount type

RegisteredVideoTollAmount Decimal N Registered video toll rate

RegisteredVideoDiscountType Integer N Registered Video toll Discount Type

RegisteredVideoOrigTollAmount Decimal N Registered Video Original Toll rate

UnrealizedAmount Decimal N Amount still pending

EntryVehicleSpeed Integer N Vehicle speed at entry

ExitVehicleSpeed Integer N Vehicle speed at exit

VehicleSpecialClass Smallint N HOV Toll Vehicle class
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IsExtendedVehicle Bit N Was Extended Vehicle?
1 = Is vehicle Extended
o = Vehicle is not extended

VehicleLength Integer N Vehicle Length (in)
DevicePrefix String N Device Agency Prefix
DeviceNo String N Device number
DeviceCodedClass Integer N Device coded class
DevicelagClass Integer N Device class
DeviceAxles Integer N Device axles
AccountNum String N Account number linked to Toll Transaction
(FK to Account ID)
AccountAgency Integer N Account agency Id
IsBufferedRead Integer N was transaction buffered at lane?
1 = s Transaction Buffered
o = Transaction not Buffered
LaneDeviceStatus Integer N Device status at lanes
PostDeviceStatus Integer N Device post status
PlaneType Integer N Discount Plan Id for transaction
Status Integer N Transaction Status
IsilmageTaken Integer N was Image taken at lanes?
1 =Is Image captured at Lanes
o =Image is not captured at Lanes
PlateCountry Integer N Vehicle license plate country
PlateState String N Vehicle license plate state
PlateNumber String N Vehicle license plate number
PlateType Integer N Vehicle license plate type
PostedDate DateTime N Date of transactions posted on system
PostedDateTime DateTime N Date and time of transactions posted on
system
DispositionDate DateTime N Reconciliation date for transaction on
system
Dispostion String N FK to disposition table
ResubmittalReason String N Transaction Resubmittal reason
ResubmittalCount Smallint N Transaction Resubmittal Count
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CorrReason String N Transaction Correction reason
RTCSRejectReason String N RTCS image reject reason
Subscriberld Bigint N Indicated the subscriber/Facility providing
the txn for back office processing

TxDate DateTime N Transaction date
Occupancy Integer N Number of declared occupants
PreTxnBalance Decimal N Pre Transaction balance on Account
TrxType String N Transaction type indicator
TrxSubtype String N Transaction sub type indicator
InFile String N Incoming Transaction file id
L_InFile String N Incoming Transaction legacy file id
OutFile String N Outgoing file id
L_OutFile String N Legacy outgoing file id
L_EtcTripld String N Legacy ETC Trip id
L_Recld String N Legacy RTCS Record id
Proccess String N Reference ID
HovTagReadInd Integer N Number of declared occupants
NumberOfimages Smallint N Number of Images available
OCRLicNumber String N OCR License Number
OCRLicState String N OCR License State
OCRPlateConfidenceValue Smallint N OCR Plate Confidence Value
OCRStateConfidenceValue Smallint N OCR State Confidence Value
RequestorName String Y Where the API call came from (

)

11. TollTrnxsPosted
11.1 TollTrnxsPosted Data
Field Name Type/Size  Required Description/Valid Values

PostedTxn String N Customer Transaction detail id
RecordType Integer N Record type indicator
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Field Name Type/Size  Required Description/Valid Values

TxExternRefNo Integer N Unique transaction identifier from the
host

TxSeqNumber Integer N Transactions sequence number

TollRevenueType Integer N Type of toll revenue collected

AdjustmentCount Integer N Number of previous instances of the toll

EntryLane String N Transactions entry lane id

EntryPlaza String N Transactions entry plaza id

EntryTimestamp DateTime N Transactions Entry timestamp from the
transaction file

EntryTimestampUTC DateTime N Transaction entry timestamp in UTC - no
time zone

EntryTxSeqNumber Integer N Entry Transactions sequence number

ExitLane String N Transactions Exit Lane Id

ExitPlaza String N Transactions Exit Plaza Id

ExitTimestamp DateTime N Transactions Exit timestamp from the
Transaction file

ExitTimestampUTC DateTime N Transaction Exit timestamp in UTC - no
time zone

TollSystemType String N Toll system type

PlazaAgency String N Plaza agency id for transaction

LaneMode String N Lane Mode for transactions lane

ActualClass Integer N Vehicle class

ActualAxles Integer N Number of axles

PostclassClass Integer N If any post-class for vehicle

PostclassAxles Integer N If any post axles for vehicle

VideoRate Decimal N Video toll rate

EtcRate Decimal N ETC Tag Rate

ChargedRate Decimal N Actual charged rate

CollectedAmount Decimal N Total Amount collected

ETCDiscountType Integer N Tag Toll Discount type
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Field Name Type/Size  Required Description/Valid Values
VideoDiscountType Integer N Video toll discount type
RegisteredVideoTollAmount Decimal | N Registered video toll rate
RegisteredVideoDiscountType Integer N Registered Video toll Discount Type
RegisteredVideoOrigTollAmount | Decimal | N Registered Video Original Toll rate
UnrealizedAmount Decimal N Amount still pending
EntryVehicleSpeed Integer N Vehicle speed at entry
ExitVehicleSpeed Integer N Vehicle speed at exit
VehicleSpecialClass Smallint N HOV Toll Vehicle class
IsExtendedVehicle Bit N Was Extended Vehicle?

1 = Is vehicle Extended
o = Vehicle is not extended

VehicleLength Integer N Vehicle Length (in)
DevicePrefix String N Device Agency Prefix
DeviceNo String N Device number
DeviceCodedClass Integer N Device coded class
DevicelagClass Integer N Device class

DeviceAxles Integer N Device axles

AccountNum String N Account number linked to Toll

Transaction

(FK to Account ID)

AccountAgency Integer N Account agency Id

IsBufferedRead Integer N was transaction buffered at lane?
1 = s Transaction Buffered
o = Transaction not Buffered

LaneDeviceStatus Integer N Device status at lanes
PostDeviceStatus Integer N Device post status

PlaneType Integer N Discount Plan Id for transaction
Status Integer N Transaction Status
IsimageTaken Integer N was Image taken at lanes?

1 =Is Image captured at Lanes
o = Image is not captured at Lanes
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Field Name Type/Size  Required Description/Valid Values
PlateCountry Integer N Vehicle license plate country
PlateState String N Vehicle license plate state
PlateNumber String N Vehicle license plate number
PlateType Integer N Vehicle license plate type
PostedDate DateTime N Date of transactions posted on system
PostedDateTime DateTime N Date and time of transactions posted on

system
DispositionDate DateTime N Reconciliation date for transaction on
system
Dispostion String N FK to disposition table
ResubmittalReason String N Transaction Resubmittal reason
ResubmittalCount Smallint | N Transaction Resubmittal Count
CorrReason String N Transaction Correction reason
RTCSRejectReason String N RTCS image reject reason
Subscriberld Bigint N Indicated the subscriber/Facility providing
the txn for back office processing
TxDate DateTime N Transaction date
Occupancy Integer N Number of declared occupants
PreTxnBalance Decimal N Pre Transaction balance on Account
TrxType String N Transaction type indicator
TrxSubtype String N Transaction sub type indicator
InFile String N Incoming Transaction file id
L_InFile String N Incoming Transaction legacy file id
OutFile String N Outgoing file id
L_OutFile String N Legacy outgoing file id
L_EtcTripld String N Legacy ETC Trip id
L_Recld String N Legacy RTCS Record id
Proccess String N Reference ID
HovTagReadInd Integer N Number of declared occupants
NumberOfimages Smallint | N Number of Images available
OCRLicNumber String N OCR License Number
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Field Name Type/Size  Required Description/Valid Values
OCRLicState String N OCR License State
OCRPlateConfidenceValue Smallint | N OCR Plate Confidence Value
OCRStateConfidenceValue Smallint | N OCR State Confidence Value
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)
12. TollTrxnsReject
12.1 TollTrxnsReject
Field Name Type/Size  Required Description/Valid Values
PostedTxn String N Customer Transaction detail id
RecordType Integer N Record type indicator
TxExternRefNo Integer N Unique transaction identifier from the
host

TxSeqNumber Integer N Transactions sequence number

TollRevenueType Integer N Type of toll revenue collected

AdjustmentCount Integer N Number of previous instances of the toll

EntryLane String N Transactions entry lane id

EntryPlaza String N Transactions entry plaza id

EntryTimestamp DateTime N Transactions Entry timestamp from the
transaction file

EntryTimestampUTC DateTime N Transaction entry timestamp in UTC - no
time zone

EntryTxSegNumber Integer N Entry Transactions sequence number

ExitLane String N Transactions Exit Lane Id

ExitPlaza String N Transactions Exit Plaza Id

ExitTimestamp DateTime N Transactions Exit timestamp from the
Transaction file

ExitTimestampUTC DateTime N Transaction Exit timestamp in UTC - no
time zone

TollSystemType String N Toll system type

PlazaAgency String N Plaza agency id for transaction

LaneMode String N Lane Mode for transactions lane
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Field Name Type/Size  Required Description/Valid Values

ActualClass Integer N Vehicle class
ActualAxles Integer N Number of axles
PostclassClass Integer N If any post-class for vehicle
PostclassAxles Integer N If any post axles for vehicle
VideoRate Decimal N Video toll rate
EtcRate Decimal N ETC Tag Rate
ChargedRate Decimal N Actual charged rate
CollectedAmount Decimal N Total Amount collected
ETCDiscountType Integer N Tag Toll Discount type
VideoDiscountType Integer N Video toll discount type
RegisteredVideoTollAmount Decimal | N Registered video toll rate
RegisteredVideoDiscountType Integer N Registered Video toll Discount Type
RegisteredVideoOrigTollAmount | Decimal | N Registered Video Original Toll rate
UnrealizedAmount Decimal N Amount still pending
EntryVehicleSpeed Integer N Vehicle speed at entry
ExitVehicleSpeed Integer N Vehicle speed at exit
VehicleSpecialClass Smallint N HOV Toll Vehicle class
IsExtendedVehicle Bit N Was Extended Vehicle?

1 =ls vehicle Extended

o = Vehicle is not extended
VehicleLength Integer N Vehicle Length (in)
DevicePrefix String N Device Agency Prefix
DeviceNo String N Device number
DeviceCodedClass Integer N Device coded class
DevicelagClass Integer N Device class
DeviceAxles Integer N Device axles
AccountNum String N Account number linked to Toll

Transaction
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Field Name Type/Size  Required Description/Valid Values
(FK to Account ID)
AccountAgency Integer N Account agency Id
IsBufferedRead Integer N was transaction buffered at lane?
1 =Is Transaction Buffered
o = Transaction not Buffered
LaneDeviceStatus Integer N Device status at lanes
PostDeviceStatus Integer N Device post status
PlaneType Integer N Discount Plan Id for transaction
Status Integer N Transaction Status
IsilmageTaken Integer N was Image taken at lanes?
1 =Is Image captured at Lanes
o =Image is not captured at Lanes
PlateCountry Integer N Vehicle license plate country
PlateState String N Vehicle license plate state
PlateNumber String N Vehicle license plate number
PlateType Integer N Vehicle license plate type
PostedDate DateTime N Date of transactions posted on system
PostedDateTime DateTime N Date and time of transactions posted on
system
DispositionDate DateTime N Reconciliation date for transaction on
system
Dispostion String N FK to disposition table
ResubmittalReason String N Transaction Resubmittal reason
ResubmittalCount Smallint | N Transaction Resubmittal Count
CorrReason String N Transaction Correction reason
RTCSRejectReason String N RTCS image reject reason
Subscriberld Bigint N Indicated the subscriber/Facility providing
the txn for back office processing
TxDate DateTime N Transaction date
Occupancy Integer N Number of declared occupants
PreTxnBalance Decimal N Pre Transaction balance on Account
TrxType String N Transaction type indicator
TrxSubtype String N Transaction sub type indicator
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Field Name Type/Size  Required Description/Valid Values

InFile String N Incoming Transaction file id

L_InFile String N Incoming Transaction legacy file id

OutFile String N Outgoing file id

L_OutFile String N Legacy outgoing file id

L_EtcTripld String N Legacy ETC Trip id

L_Recld String N Legacy RTCS Record id

Proccess String N Reference ID

HovTagReadInd Integer N Number of declared occupants

NumberOfimages Smalllnt | N Number of Images available

OCRLicNumber String N OCR License Number

OCRLicState String N OCR License State

OCRPlateConfidenceValue Smallint | N OCR Plate Confidence Value

OCRStateConfidenceValue Smallint | N OCR State Confidence Value

RequestorName String Y Where the API call came from (refer to
Appendix U — Requestors)

13. TollTrxnsRTCSIncoming
13.1 TollTrxnsRTCSIncoming Data
Field Name Type/Size  Required Description/Valid Values

Recld Integer N Legacy System RTCS Record Id

RecordType String Y Record type indicator

TxExternRefNo String N Unique transaction identifier from the
host

TxSeqNumber Integer N Transactions sequence number

TollRevenueType Integer N Type of toll revenue collected

AdjustmentCount Integer N Number of previous instances of the toll

EntryLaneDesc String N Transactions entry lane description

EntryPlazaDesc String N Transactions entry plaza description

EntryLane String N Transactions entry lane Id

EntryPlaza String N Transactions entry plaza Id
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Field Name Type/Size  Required Description/Valid Values

EntryTimestamp DateTime N Transactions Entry timestamp from the
transaction file

EntryTimestmpDt DateTime N Transactions Entry timestamp in local
time zone - no time zone

EntryTimestampUTC DateTime N Transaction entry timestamp in UTC - no
time zone

EntryTxSegNumber Integer N Entry Transactions sequence number

ExitLaneDesc String N Transactions Exit Lane description

ExitPlazaDesc String N Transactions Exit Plaza description

ExitLane String N Transactions Exit Lane Id

ExitPlaza String N Transactions Exit Plaza Id

ExitTimestamp DateTime N Transactions Exit timestamp from the
transaction file

ExitTimestampDt DateTime N Transactions Exit timestamp in local time
zone - no time zone

ExitTimestampUTC DateTime N Transaction Exit timestamp in UTC - no
time zone

TollSystemType String N Toll system type

PlazaAgency String N Plaza agency id for transaction

Facilityld Integer N Facility Id for transaction

LaneMode String N Lane Mode for transactions lane

ActualClass Integer N Vehicle class

ActualAxles Integer N Number of axles

PostclassClass Integer N If any post-class for vehicle

PostclassAxles Integer N If any post axles for vehicle

VideoRate Decimal N Video toll rate

EtcRate Decimal N ETC Tag Rate

ChargedRate Decimal N Actual charged rate

CollectedAmount Decimal N Total Amount collected

ETCDiscountType Integer N Tag Toll Discount type

VideoDiscountType Integer N Video toll discount type

RegisteredVideoTollAmount Decimal N Registered video toll rate

RegisteredVideoDiscountType Integer N Registered Video toll Discount Type
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Field Name Type/Size  Required Description/Valid Values
RegisteredVideoOrigTollAmount | Decimal N Registered Video Original Toll rate
UnrealizedAmount Decimal N Amount still pending
RevenueDt DateTime N Toll Revenue date
EntryVehicleSpeed Integer N Vehicle speed at entry
ExitVehicleSpeed Integer N Vehicle speed at exit
VehicleSpecialClass Smallint N HOV Toll Vehicle class
VehicleLength Integer N Vehicle Length (in)

DevicePrefix String N Device Agency Prefix
DeviceNo String N Device number
DeviceCodedClass Integer N Device coded class
DevicelagClass Integer N Device class

DeviceAxles Integer N Device axles

AccountNum String N Account number linked to Toll

Transaction

(FK to Account ID)

AccountAgency Integer N Account agency identifier

IsBufferedRead Integer N was transaction buffered at lane?
1 =Is Transaction Buffered
o = Transaction is not Buffered

LaneDeviceStatus Integer N Device status at lanes

PostDeviceStatus Integer N Device post status

TagPgmStatus String N Result of the AVI tag program cycle

ReadPerformance Integer N Total number of times the tag was read

WritePerf Integer N Total number of times the tag was
written

IsSpeeding Integer N was Vehicle speeding

1 =Is Vehicle speeding
o = Vehicle Is not speeding

PlaneType Integer N Discount Plan Id for transaction
Status Integer N Transaction Status
IsilmageTaken Integer N was Image taken at lanes
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Field Name Type/Size  Required Description/Valid Values
1 =Is Image captured at Lanes
o =Image is not captured at Lanes
PlateCountry Integer N Vehicle license plate country
PlateState String N Vehicle license plate state
PlateNumber String N Vehicle license plate number
PlateType Integer N Vehicle license plate type
PostedDate DateTime N Date of transactions posted on system
PostedDateTime DateTime N Date and time of transactions posted on
system
DispositionDate DateTime N Reconciliation date for transaction on
system
Dispostion String N FK to disposition table
ResubmittalReason String N Transaction Resubmittal reason
ResubmittalCount Smallint N Transaction Resubmittal Count
CorrReason String N Transaction Correction reason
RTCSRejectReason String N RTCS image reject reason(Values: 0,1,2,3
or 4)
Subscriberld Integer N Indicated the subscriber/Facility providing
the transaction for back office processing
TxDate DateTime | N Transaction date
Occupancy Integer N Number of declared Occupants
PreTxnBalance Decimal N Pre-Transaction balance on Account
TrxType String N Transaction type indicator
TrxSubtype String N Transaction sub type indicator
L_EtcTripld Integer N Legacy ETC Trip id
InFile String N Incoming Transaction file id
L_File String N Incoming Transaction legacy file id
FileName String N Incoming Transaction file name
Proccess String N Reference ID
HovTagReadInd Integer N Number of declared occupants (Values:
1l2I3)
NumberOfimages Smallint N Number of Images available

North Carolina Turnpike Authority (NCTA)

Page 114 of 147






Digital Transformation & Modernization RFP

Attachment 3 - Sample API Spec

Field Name Type/Size  Required Description/Valid Values
OCRLicNumber String N OCR License Number
OCRLicState String N OCR License State
OCRPlateConfidenceValue Smallint N OCR Plate Confidence Value
OCRStateConfidenceValue Smallint N OCR State Confidence Value
DupToll Integer N Transaction Id of the original Toll for
duplicate tolls
RequestorName String Y Where the API call came from (refer to
Appendix U — Requestors)
14. XferDetail
14.1 XferDetail Data
Field Name Type/Size  Required Description/Valid Values
FileName String Y FileName
XferConfig String Y Type of File Transferred
Status String Y Transfer Status
Path String N Location where the file was Transferred to
Size Integer N File Size
RecordCount Integer Y Count of records in file
L_File String Y Legacy system File ID
RequestorName  String Y Where the API call came from (refer to Appendix U -

Requestors)

7. Customer Correspondence

1. Correspondence

1.1 Correspondence Data

Field Name Type/Size  Required Description/Valid Values
CorrespondenceType | String N Document Type ID (refer to Appendix | -
Correspondence Type)
AccountNum String Y Account number linked to Statement
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FirstName String N Customer first name

MiddleName String N Customer middle name

LastName String N Customer last name

Addline1 String N Address of the customer line 1

Addline2 String N Address of the customer line 1

City String N City of the customer

StateCode String N Two-character state abbreviation (Refer to Appendix
W - State)

Zipcode String N Zip code

Zipplusg String N Zip code plus

Country String N Country vehicle was registered in (Refer to Appendix
M — Country)

CompanyName String N Company name

DeliveryType String Y The manner in which document was delivered (Refer
to Appendix J — Correspondence Delivery Type)

PrefLanguage String N Preferred Language (Refer to Appendix L -
Correspondence Language)

ImgFileName String Y PDF filename

MhFileName String Y DAT filename

RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)

1.2 Correspondence API

1.2.1  Get
"Incta/api/correspondence/faccountNumy": §
"summary": "GetCorrespondence",

"parameters": [

{
"name": "accountNum",
"type": string,

}
]I
"responses": {
"200": {
"description": "Success",
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"content": {
"data™:
{
"correspondenceType": "string",
"firstName": "string",
"middleName": "string",
"lastName"; "string",
"addLine1": "string",
"addLine2": "string",
"city": "string",
"stateCode": "string",
"zipcode": "string",
"zipplus4": "string",
"country": "string",
"city": "string"

"Incta/api/correspondence/type": §

"summary": "GetCorrespondenceTypes",
"responses": {

"200": {

"description": "Success",

"content": {
"data": [
{

“correspondenceType”: string

}
1

}

"total": integer

"name": "UpdateCorrespondenceUserinfo",
"parameters": [

{
"name": "accountNum®,
"type": string,
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}
5
"requestBody":
"content": {
"application/json-patch+json": {
"schema": {
"type": "object",
"properties": {
"correspondenceType": {"type": string},
"firstName": {"type": string},
"middleName": {"type": string},
“lastName": {"type": string},
}
}
}
}
3
"responses": {
"200": {
"description": "Success"
3

"name": "UpdateCorrespondenceAddress",
"parameters": [

{
"name": "accountNum®,
"type": string,
3
5
"requestBody":
"content": {
"application/json": {

"schema": {

"type": "object",

"properties": {
"correspondenceType": {"type": string},
"addLine1": {"type": string},
"addLine2": {"type": string},
"city": {"type": string},
"stateCode": {"type": string},
"zipcode": {"type": string},
"zipplus4": {"type": string},
"country": {"type": string},
"city": {"type": string},
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}
}
}
¥
}
"responses": {
"200": {
"description": "Success"
}
¥
}
1.2.3 Post

"Incta/api/correspondence/addCorrespondence": §

"summary": "addCorrespondence",
"requestBody": {
"content": {
"application/json": {
"schema": {

“type": n

"properties": {

"addLine1": "string",
"addLine2": "string",
"city
"stateCode": "string",
"zipcode
"zipplus4
"country
"city

I3

"required": ["accountNum
"middleName","lastName","addLine1","addLine2

}
}
I
"responses": {
"200": {
"description": "Success"
}
}

"accountNum

"correspondenceType

"middleName

correspondenceType", "firstName",

city","stateCode","zipcode"," zipplus4","country", "city"]
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2. Correspondence Preference

2.1 Correspondence Preference Data

Field Name Type/Size  Required Description/Valid Values

AccountNum String Y Account number linked to Correspondence
Preference

CorrespondenceType | String Y Correspondence Type (Refer to Appendix | -
Correspondence Type)

PreferredMethod Integer N Preference ID

ContactNum String N Account Contact Id linked to Correspondence
Preference

PreferredLanguage String N Preferred Language (Refer to Appendix L -
Correspondence Language)

CorrespondenceFreq String N Correspondence Frequence

StartDt DateTime N Account open date

EndDt DateTime N Added/updated date and time.

RequestorName String Y Where the API call came from (refer to Appendix U
— Requestors)

3. Invoice
3.1 Invoice Data
Field Name Type/Size Required Description/Valid Values

InvoiceDt DateTime Y Invoiced Date for the Tolls in Place

InvoiceStatus String Y Invoice Status (Open/Closed)

AgingLevel Integer N Aging Level

InvoiceDeliveryType String N Invoice Delivery Type

AccountNum String Y Account number linked to invoice

StartDt DateTime Y Invoice Start Date

EndDt DateTime Y Invoice End Date

EscalationDt DateTime Y Invoice Escalation Date
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DueDt DateTime N Invoice Due Date
InvoiceOpeningBalance | Decimal Y Invoice Opening Balance
CurrentinvoiceTolls Decimal Y Current Invoice Tolls
ProccessingFee Decimal Y Processing Fee
CivilPenaltyFee Decimal Y CivilPenalty Fee
InvoicePayments Decimal Y Invoice Payments
InvoiceAdjustments Decimal Y Invoice Adjustments
InvoiceClosingBalance | Decimal Y Invoice Closing Balance
InvoicePayable Decimal Y Invoice Payable
InvoicePaidAmt Decimal Y Invoice Paid Amount
InvoicePdfUrl String Y PDF Invoice URL
InvoiceType String Y Invoice Type (Unregistered,Registered)
IsNixie Integer N Was the Invoice not sent due to address being
Nixie

1 =Is Invoice Nixie

o = Is Invoice Not Nixie
RequestorName String Y Where the API call came from (refer to

Appendix U — Requestors)

3.2 Invoice API

3.2.1  Get
"Incta/api/correspondence/invoice/{accountNum}": §
"summary": "GetInvoice",
"parameters": [
{
"name": "accountnum",
"type": "string"
}
1

"responses": {

"200": {
"description": "Success",
"content": §
"data": {

"invoiceDt": "datetime",
"invoiceDeliveryType": "datetime",
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"startDt": "datetime",

"endDt": "datetime",

"dueDt": "datetime",
"invoiceOpeningBalance": "decimal®,
"currentinvoiceTolls": "decimal",

4. Invoice Details

4.1 Invoice Details Data

Field Name Type/Size  Required Description/Valid Values

InvoiceNum String Y Invoice ID linked to Invoice details

Agency String Y Agency ID linked to invoice details

TransactionNum String Y Transaction ID

TransactionDt DateTime N Transaction Date

Plaza String N Plaza ID linked to invoice details

DueAmount Decimal Y Transaction amount

PaidAmount Decimal Y Paid Amount

DismAmount Decimal Y Dismissed Amount

PendingAmount Decimal Y Accounts receivable amount

Status Integer N Invoice Status (Open/Paid/Paidpart)

InvoiceDetailType | Integer N Level (1st Invoice, ... 4th Invoice, DMV Hold,
Collection)

Category String Y Detail Category

SubCategoty String Y Detail Sub Category

RequestorName String Y Where the API call came from (refer to Appendix U -
Requestors)
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4.2 Invoice Details API

4.2.12 Get
"Incta/api/correspondence/invoice/details": §
"summary": "GetlnvoiceDetails",
"responses": {
"200": {
"description": "Success",
"data": {
"invoiceNum": "integer",
"transactionNum": "integer",
"transactionDt": "datetime",
"plaza": "integer",
"dueAmount": "decimal”,
"paidAmount": "decimal",
"dismAmount": "decimal",
"pendingAmount": "decimal,
"status": "decimal”,
"invoiceDetail Type": "decimal”

}

"Incta/api/correspondence/invoice/details/pastDue/{faccountNumj":

"summary": "getinvoicePastDueDate",
"parameters": [

{
"name": "accountNum",
"type": "string"
}
I
"responses": {
"200": {
"description": "Success",
"content": {
"data": {
"invoiceNum": "string",
"transactionDate": "datetime",
"dueAmount": "decimal",
"pendingAmount": "decimal,
"status": "string",
"invoiceDetailType": "string",
}
}
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}
"Incta/api/correspondence/invoice/details/unpaid/": {
"summary": "getinvoiceUnpaid",
"parameters": [
{
"name": "accountNum",
"type": "string"
}
5
“responses": {
"200": {
"description": "Success",
"content": {
"data": {
"invoiceNum": "string",
"invoiceDt": "datetime",
"invoiceDeliveryType": "datetime",
"startDt": "datetime",
"endDt": "datetime",
"dueDt": "datetime",
"invoiceOpeningBalance": "decimal”,
"currentinvoiceTolls": "decimal",
}

"total": "integer”

5. Statement

5.1 Statement Data

Field Name Type/Size  Required Description/Valid Values
AccountNum String Y Account number linked to Statement
StatementDt DateTime Y Statement timestamp
MailDt DateTime N Mailing timestamp
TransactionFromDt | DateTime N Transaction from date
TransactionToDt DateTime N Transaction to date
DatFileName String N Dat file name
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Agency String N Agency ID linked to statement

StatementDelivery Integer N The manner in which document was delivered

OpenBalance Decimal N Opening balance used for statement

CloseBalance Decimal N Close balance for the statement

TollUsage Decimal N Toll usage

TollFees Decimal N Total Fee

OpenDeviceDeposit | Integer N Open device deposit balance

DeviceDepositRcvd | Integer N Device deposit received

StatementType String N Statement type (Monthly, Quarterly, Yearly)

PdfFileName String N Pdf file name

RequestorName String Y Where the API call came from (refer to Appendix U —
Requestors)

5.2 Statement API

5.2.1 Get
"Incta/api/correspondence/statement/faccountNum}/” {
"summary": "GetStatement”,

"parameters':
{
"name": "accountNum",
"type": "string"
}
"responses": {
"200": {
"description": "Success",
"content": {
"data": [
{

"accountNum": "integer",
"statementDt": "datetime",
"mailDt": "datetime",
"transactionFromDt": "datetime",
"transactionToDt": "datetime",
"datFileName": "datetime",
"agency": "string",
"statementDelivery": "integer",
"openBalance": "decimal”,

North Carolina Turnpike Authority (NCTA) Page 125 of 147






Digital Transformation & Modernization RFP

Attachment 3 - Sample API Spec

"closeBalance": "decimal",
"tollUsage": "decimal",
"tollFees": "decimal”,
"openDeviceDeposit": "integer"”,
"deviceDepositRcvd": "integer",
"statementType": "string",
"pdfFileName": "string",

1

}

"total": "integer"

}

"Incta/api/correspondence/statement/transactiondate/faccountNum}/": {

"summary": "GetStatementByTransactionDate",
"parameters": [

{
"name": "accountNum",
"type": string,

2

{
"name": " TransactionFromDt ",
"type": string,

2

{
"name": " TransactionToDt ",
"type": string,

3

I
"responses": {
"200": {
"description": "Success",
"content": {
"data™:
{
"accountNum": integer,
"statementDt": datetime,
"mailDt": datetime,
"transactionFromDt": datetime,
"transactionToDt": datetime,
"datFileName": datetime,
"agency": string,
"statementDelivery": integer,
"openBalance": decimal,
"closeBalance": decimal,
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"tollUsage": decimal,
"tollIFees": decimal,
"openDeviceDeposit": integer,
"deviceDepositRcvd”: integer,
"statementType": string,
"pdfFileName": string,

"name": "UpdateStatement",
"parameters": [
{
"name": "accountNum®,
"type": string,
}
I
"requestBody":
"content": {
"application/json": {
"schema": {
"type": "object”,
"properties": {
"mailDt": datetime,
"transactionFromDt": datetime,
"transactionToDt": datetime,
"datFileName": datetime,
"agency": string,
"statementDelivery": integer,
"openBalance": decimal,
"closeBalance": decimal,
"tollUsage": decimal,
"tollFees": decimal,
"openDeviceDeposit": integer,
"deviceDepositRcvd”: integer,
"statementType": string,
"pdfFileName": string,
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"responses": {
||200||: {

"description": "Success"

8. Appendices

1. Appendix A: Account Configuration

Field Name Description

IsAccountLocked | Accountis locked
IsDmvSusp Account is DMV suspended
IsTaxExempt Account is tax exempt

2. Appendix B: Account Date

Field Name

Description

AccountConversionDt

Date the account is converted

AccountLockDt Account is locked from receiving payments

AccountMergeDt The date the account is merged

AccountSuspendStartDt | Account suspension is the date when the account balance goes below $o
AccountSuspendEndDt | Account suspension is the date when the account balance goes above $o
BillByEmailOptInDt The date the customer opts in to receive toll invoices via email
ChargeBackLockDt Charge back lock date

ChargeBackReleaseDt Charge back release date

DmvSuspStartDt DMV suspension start date

DmvSuspEndDt DMV suspension end date

FirstTollTimestamp The first transaction datetime after the account is opened

EvalStartDt Customer’s replenishment amount evaluation start date

EvalEndDt Customer’s replenishment amount evaluation end date

ITOLLFeeDt The last ITOLL fee charge date

NSFLockDt Non-sufficient funds lock start date

NSFLockReleaseDt Non-sufficient funds lock release date

LastBalancePostiveDt

Last date when account balance was positive

LastBalanceNegativeDt

Last date when account balance was negative

LastFinTxnDt

The most recent financial transaction

LastPaymentDt

The most recent payment transaction

LastStmtDt

The most recent statement issue date

LastTollPostedDt

The most recent date transaction was posted to the account
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3. Appendix C: Account Status

Active Account is Active
Cancelled Account is cancelled
Collections Account is for collection
Closed Account has been closed
Inactive Account is inactive

Low Balance Account has a low balance

Negative Balance Account has insufficient funds

Pending Active
Pending Closed
Pending Collateral
Pending Collections
Pending Convert
Pending Review
Pending Suspend
Pending Write Off

Account is pending to be active
Account is pending to be closed
Account is pending to be collateral
Account is pending collection
Account is Pending to be converted
Account is Pending Review
Account is pending to be suspended
Account is pending write off

Revoked Account has been revoked

Suspended Account is suspended

Write Off Account is for write offs
4. Appendix D: Account Type

Bill by Mail (BBM) Unregistered accounts

First Responder

Non-Revenue Account with Transponder

Government Post paid transponder account

HOV Only Account limited to HOV travel in the |-77 Express Lanes with three or more
people in the vehicle

NC Only Account limited to North Carolina travel and no transponder

Account with no max on vehicles or transponders
Account with up to ten (10) transponders and vehicles
Administrator account

Post paid transponder account

Unidentified Accounts

NC Quick Pass Business
NC Quick Pass Personal
System

Transit

Unidentified Account

5. Appendix E: ACH Type

ACH-Savings
ACH-Checking

ACH Type for savings
ACH Type for checking

6. Appendix F: Address Type

Billing Billing Address
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Credit Card | Address associated with credit card payment
Mailing Mailing Address
Unknown Unknown Address

7- Appendix G: Credit Card Type

MasterCard MasterCard credit card

Visa Visa credit card

Discover Discover credit card
American Express American Express credit card

8. Appendix H: Contact Source

Cleansing Contact from Cleansing Service
Collection Agency Contact from Collection Agency
CSR Entry Contact from Customer Service Representative

Customer Self Entry

Contact from Customer

Customer self-entry (mobile app)

Contact from Customer on mobile app

DMV

Contact from DMV

IVR Contact from Interactive Voice Response

Mail house Contact from Mail house

NCOA Contact from National Change of Address Service
Other Contact from other source

Post Office Contact from Post Office

Skip Tracing Contact from Skip Tracer

UPS Forwarding

Contact from UPS Forwarding Service

9. Appendix I: Correspondence Type

Cust_Correspondence

Customer Correspondence

Invoice

Invoice

Marketing

Marketing and Newsletter

Stmt

Statement

10. Appendix J: Correspondence Delivery Type

Email Correspondence by email
Mail Correspondence by mail
Opt-Out Opt-out of correspondence
Phone Correspondence by phone
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11. Appendix K: Correspondence Frequency

Field Name Description
Annually Every Year
Bimonthly Every Two Months
Monthly Monthly

Not Configurable

Not Configurable

Quarterly

Every Quarter

12. Appendix L: Correspondence Language

Field Name Description

Email Email correspondence
English Language English
French Language French

Mail Mail Correspondence
Monthly Monthly Cycle

Monthly Email Statements

Statement Delivery — Free Email sent monthly

Monthly Mail Statements

Statement Delivery - $2.00 Mail sent monthly

Opt-In

Opt-In for correspondence

Opt-Out

Opt-Out of correspondence

Pending Convert

Account is Pending to be converted

Pending Review

Account is Pending Review

Phone

Phone Correspondence

Quarterly

Quarterly Cycle

Quarterly Mail Statements

Statement Delivery - $5.00 Mail sent quarterly

Revoked

Account has been revoked

Spanish

Language Spanish

Yearly

Yearly Cycle

13. Appendix M: Country

Field Name Description
AR Argentina
BZ Belize

BM Bermuda
BO Bolivia

BR Brazil

CA Canada

CL Chile

Cco Colombia
CR Costa Rica
EC Ecuador
SV El Salvador
FK Falkland Islands
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Field Name Description

GF French Guiana
GL Greenland

GT Guatemala
GY Guyana

HN Honduras

MX Mexico

NI Nicaragua

PA Panama

PY Paraguay

PE Peru

PM Saint Pierre and Miquelon
SR Suriname

us United States
Uy Uruguay

VE Venezuela

14. Appendix N: Error Codes

Field Name Description

o Success

1000 Missing/Invalid “action” Parameter

1002 Incomplete Input Parameters

1003 Token Validation Failed

1004 Authorization Failed

1005 Invalid Service ID

1006 No agencies available

1010 Login Authentication Failed

1011 Account Not Authorized

1020 Vehicle List/Search returns no data

1030 Transponder List/Search returns no data

1031 Vehicle delete failure

1032 Duplicate Entry of Vehicle

1033 Security Answer Does not Match

1034 Password Length should be greater than 8 Characters
1035 The password does not meet the password policy requirements
1036 Please enter information for at least one Vehicle

1037 Please enter Vehicle License Plate Number

1038 Please enter a valid Vehicle License Plate Number
1039 Please enter a valid License Plate Number

1040 Transaction List/Search returns no data

1041 Start/End date cannot be future dates

1042 Start date cannot be greater than the end date

1043 Start date is out of search date range

1044 The search date range cannot be more than {XX} days.
1045 Effective Start Date cannot be more than 9o days prior to today
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Field Name Description

1046 Effective Start Date cannot be a future date

1047 Effective Date cannot be blank

1048 Please enter a future Effective End Date

1049 Effective Start Date should be before Effective End Date

1050 Pay Tolls until date must be future date and cannot be more than 30
days from today

1051 The plate number is already associated with another account.

1052 The vehicle number format is invalid

1053 The plate number is associated with an account having outstanding
payments due

1054 Application error

1055 VIN should be a max of 15 digits

1056 Special Characters are not allowed in VIN

1057 Please enter Value for Name on Account

1058 Account Name cannot be numeric

1059 Please enter Bank Account Number

1060 Please enter only Numbers for Bank Account Number

1061 Bank Account Number should be at least 5 digits

1062 Please enter only Numbers for Retype Bank Account Number

1063 Account Numbers do not match

1064 Please enter a valid Bank Routing Number

1065 Please enter First Name

1066 Please enter Last Name

1067 Please enter a valid First Name

1068 Please enter a valid Last Nam

1069 Middle Initial must be an alpha character

1070 You have entered an invalid Primary Credit Card number

1071 You have entered an invalid Credit Card number

1072 Please select the Primary Credit Card Expiration Month

1073 Please select the Primary Credit Card Expiration Year

1074 The expiration month must be in the future

1075 Security code is required

1076 Please check the Security Code Length

1077 Security Code must be numeric

1078 Please enter your ZIP code

1079 Please enter a valid ZIP code

1080 Please enter Address Line1

1081 Please enter your correct mailing address

1082 Please enter valid Address2

1083 Please enter City

1084 Please select State

1085 City Name must have alphabetic characters only

1086 Special characters not allowed in Email Address

1087 Please enter a valid Email Address

1088 Please select the Primary Credit Card Expiration Year
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Field Name Description

1089 Please enter ZIP code

1090 Please enter a valid ZIP code

1091 Please enter a valid year format (YYYY)

1092 Enter a valid year format (YYYY)

1093 Vehicle's year cannot be greater than next year

1094 Vehicle’s year cannot be less than 1960

1095 Please enter the make information for the vehicle

1096 Please enter the model information for the vehicle

1097 Effective End Date must be after

1098 Please enter a future Effective End Date

1099 Payment valid until date must be future date and cannot be more than
30 days from today

1100 Duplicate Vehicle

1101 Invoice Payment has failed

1102 Day Phone is Empty

1103 Phone length should be 10 digit

1104 Evening phone should not be blank

1105 Fax Length Should be 10 digit

1106 Phone Number Must be Numeric

1107 Account Settings Updated Successfully

1108 Temporary Password Should not Empty

1109 New Password should not be blank

1110 Confirm New Password Should not be blank

1111 New Password should not be same as old password

1112 New Password Length should be minimum 8 Characters

1113 Invalid Pattern for password

1114 New password and Confirm Password is not same

1115 Security answer should not be blank

1116 Please select a different challenge question for security reasons

1117 Bank Account number should not be blank

1118 Entered account number already exist

1119 Bank Account Number Should be Numeric

1120 Bank Account Number should be at least 5 digits

1121 Credit Card Number should not be blank

1122 Credit card number should be numeric

1123 Email and Delivery Info updates successfully

1124 Failed to update email and Delivery info

1125 Quantity should not be blank or Zero

1126 Transponder Type should not be blank

1127 Quantity Should be numeric

1128 Order Toll Successful

1129 Order Toll Failure

1130 Toll Number Should not be Blank

1131 Validation Code should not be Blank

1132 Transponder Number should be an 11 digit number
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Field Name Description

1133 Toll Transponder number should be numeric

1134 Toll Transponder Number should not be alpha numeric

1135 Transponder Number should be an 11 digit number

1136 Validation code should be alpha numeric

1137 Adding toll Success

1138 Adding toll Failure

1139 Errorin Register Transponder Log in

1140 Register Transponder Log in Status is not Active

1141 The Collection status of this account is not valid

1142 The account has either open violation or violation payment is pending

1143 The Transponder belongs to a different agency than your account’s
agency. Call the CSC at 1-877-769-7277 for assistance

1144 The Transponder is already Registered

1145 Unable to get Record from System

1146 Please select either Read-Prevention Bag or Adhesive Strip set

1147 Number of read prevention bags request cannot exceed active device
count

1148 Supply Toll failure

1149 Please enter EndDate

1150 Please enter StartDate

1151 EndDate should not be lesser than start Date

1152 EndDate should not be Future Date

1153 Start Date should go only 36 months back from current month

1154 select Issue Area

1155 select sub-Issue Area

1156 Please enter the First Name

1157 Please enter a valid First Name

1158 Please enter the Last Name

1159 Please enter a valid Last Name

1160 Please enter Email

1161 Special characters not allowed in Email Address

1162 Please enter a valid Email Address

1163 Please enter Account No

1164 AccountNo Must be 11 Digit Only

1165 AccountNo Must be Numeric Only

1166 Phone type should be Unique

1167 Day time phone should be mandatory

1168 Please enter Company Name

1169 Please select Country

1170 Please enter Retype Email

1171 Zip+4 code must be numeric

1172 Fax Number must be numeric

1173 Please enter Retype Email

1174 The email verification did not match. Please retype your email address

1175 Please select How you heard about us
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Field Name Description

1176 Please select Email Statement delivery

1178 Please select Security Question

1179 Please enter Pin

1180 PIN must be 4 characters

1181 Pin should be numeric

1182 Pin cannot be all zeroes

1183 Please enter User Name

1184 UserName must be 6 characters

1185 UserName should not exceed 20 characters

1186 Please enter valid User Name

1187 User Name already exists

1188 Please add Mobile/Cell phone number to account for SMS option

1189 Please select any one Transponder (INTERIOR or EXTERIOR)

1190 Missing required Ste/Apt/Bld

1191 Please enter the Effective Begin Date for Vehicle in format MM/dd/yyyy

1192 Please enter the Effective Begin Time for Vehicle in format HH:mm

1193 Please enter the Effective End Date for Vehicle in format MM/dd/yyyy

1194 Please enter the Effective End Date for Vehicle in format HH:mm

1195 The expiration month must not be in the past

1196 Please Enter Company Name

1197 Close Account not greater than 365 days from current date

1198 Close Account not allow Past date

1199 Violation List returns no data

1200 Invoice List returns no data

1201 Saved Credit Card List returns no data

1202 Errorin card update

1203 Period List is Empty

1204 A private account may have a maximum of 10 Transponders. Your
number of active Transponders plus requested Transponders has
reached the maximum.

1205 A business account may have a maximum of 10 Transponders. Your
number of active Transponders plus requested Transponders has
reached the maximum.

1206 There are not enough funds available on your account for this
transaction

1207 Invalid URL path for Violations

1208 Invalid URL path for Invoice

1209 Primary Card Cannot be deleted

1210 Mail sent successfully

1211 Mail sent failure

1214 Unable to verify address information. Call 1-877-769-7277

1215 You must add additional vehicles before you can request Transponder(s)

1216 Please enter Valid amount for payment

1217 Number of vehicles and Interior Transponder should be equal
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15. Appendix O: File Type

Field Name Description

ACK Acknowledgement file

CHECK Check File

CORR Correction

CTRN Transaction Correction File

CTRP Roadway Trip Correction

DISP Legacy Transaction Reconciliation File
DMS DMS File

ETRP Roadway Trip ETC

FPSL Full Plate Status List

FTSL Full Transponder Status List

HDTM Historical Digital Tag Mode

HOVN HOV and Non-revenue

ICLP Customer License Plate File

ICRX Transaction Reconciliation File

ICTX Transaction File

IITC Invalid Tag Customer File

IOPN IOP

IOPX IOP — Extended Vehicle

IRAL Image Received Acknowledgement List
IRXC Correction Reconciliation File

ITAG Tag Status File

ITGU Tag Status Update File

ITRP Roadway Trip IBT Transactions

ITSL Incremental Transponder Status List
ITXC Correction File

JPG JPG Image File

ODF Occupancy Data File

ODS Occupancy Detection System File
PLCL Plate Correction List

RSUB Resubmittal

RTI ZIP Roadway Transaction Image File
TAGN Tag

TAGX Tag — Extended Vehicle

TIF TIF Image File

TOLL Toll Rate File

TRAN Legacy Transaction File

TREC Transaction Reconciliation File
TRXN Roadway Transaction

TS DelDot Tag Status File

VDF Violation Data File

VIDO Video

VIDX Video — Extended Vehicle

XTAG Legacy Full/Incremental Transponder Status List
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ZIP

Zip File

16. Appendix P: IAG Status

ACCB Rejected, account in bad status (revoked, closed, etc.)

INSU Rejected, account has insufficient funds

NPST Toll transaction did not post but Home Agency acknowledges that toll is still owed to
the Away Agency

OLD1 Rejected, old transaction-account closed

OLD2 Rejected, old transaction-other

POST Toll transaction posted successfully via tag

PPST Toll transaction posted successfully via license plate

RJDP Rejected, duplicate transaction

RJPL Rejected license plate transaction

TAGB Rejected, tag in bad status

17. Appendix Q: Note Type

CUSTACCT Customer account changes
CUSTADDR Customer address changes
CUSTADJUST Customer Adjust Account
CUSTCC Customer credit card changes
CUSTCLACCT Customer Close Account
CUSTEMAIL Customer email changes
CUSTNAME Customer name changes
CUSTPHONE Customer phone changes
CUSTROACCT Customer Reopen Account
CUSTNOTIFICATION SMS Messages sent to customers
CUSTTAG Customer Tag changes

CUSTVEH Customer vehicle changes
DEMOGRAPHC Pertains to name, address, email and phone
FINANCIAL Pertains to customer financial transactions
FREEFORM CSR entered notes
CUSTBANKACCOUNT Customer Bank Account
NOTIFICATIONACK Notification Acknowledge
CUSTSUPPLY Customer Supply Changes
CUSTPLANPROMO Customer plan/promotion changes
CUSTDC Customer debit card changes
IOPNOTIFICATION IOP Interface Notification
PAYORDER PAYORDER Notification

UNPAID Unpaid
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WRAPUPCODE Code used to categorize accounts--Internal use.
CUSTTAPNUMBER Customer TAP Number changes.
CORRESPONDENCE Correspondence

FLAG Flag

PREFERENCES Customer Preferences

18. Appendix R: Order Status

Released Tag purchase order status released

Approved Tag purchase order status approved

Partial Shipment Tag purchase order status for partial shipment
Full Shipment Tag purchase order status for full shipment
Cancelled Tag purchase order status cancelled

Deleted Tag purchase order status deleted

Opened Tag purchase order status opened
BackOrdered Tag purchase order status back ordered
Closed Tag purchase order status closed

19. Appendix S: Payment Source

Bankruptcy | Bankruptcy payment

Collections | Collections payment
CsC Payment from Customer Service Center

IVR Payment from Interactive Voice Response

Lock Box Payment from Lock Box
Mobile App | Payment from Mobile App

MSP Payment from money service provider
System Payment from System
WEB Payment on Web

20. Appendix T: Payment Type

None No payment type

Credit card Credit Card payment type

Cash Cash payment type

Check Check payment type

ACH ACH payment type

Payment from Balance | Payment from balance payment type
Collection Payment Collection payment type

Money Order Money order payment type

PayNear Me PayNear Me payment type
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Paypal Paypal payment type

DMV Paid at DMV payment type
LockBox Lockbox payment type
Balance Transfer Balance transfer payment type

21. Appendix U: Phone Type

Company Contact | Company contact phone type
Fax Fax phone type

Home Home phone type

Mobile Mobile phone type

Pager Pager phone type

Work Work phone type

22. Appendix V: Requestors

CRM Agent Name that created/submitted request
IVR Interactive voice response request

Mobile Request from mobile application

System Request from backend system

Web Request from web application

23. Appendix W: Retailer Type

Bank Bank retailer

Super Market Super market retailer

24. Appendix X: State
N

AL Alabama
AK Alaska

AS American Samoa
AR Arkansas
AZ Arizona

CA California
Cco Colorado
CA Canada

CL Chile

Cco Colombia
cT Connecticut
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Field Name Description

DE Delaware

DC District of Columbia
FM Federated States of Micronesia
FL Florida

GA Georgia

GU Guam

HI Hawaii

ID Idaho

IL Illinois

IN Indiana

1A lowa

KS Kansas

KY Kentucky

LA Louisiana

ME Maine

MH Marshall Islands
MD Maryland

MA Massachusetts
Ml Michigan

MN Minnesota

MS Mississippi

MO Missouri

MT Montana

NE Nebraska

NV Nevada

NH New Hampshire
NJ New Jersey

NM New Mexico
NY New York

NC North Carolina
ND North Dakota
MP Northern Mariana Islands
OH Ohio

OK Oklahoma

OR Oregon

PW Palau

PA Pennsylvania
PR Puerto Rico

RI Rhode Island
SC South Carolina
SD South Dakota
TN Tennessee

TX Texas

uT Utah

VT Vermont
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Field Name Description

Vi Virgin Islands
VA Virginia

WA Washington
WV West Virginia
Wi Wisconsin

WY Wyoming

MX Aguascalientes
MX Baja California
MX Baja California Sur
MX Campeche

MX Chiapas

MX Chihuahua

MX Coahuila

MX Colima

MX Federal District (Mexico City)
MX Durango

MX Guanajuato
MX Guerrero

MX Hidalgo

MX Jalisco

MX Mexico

MX Michoacan

MX Morelos

MX Nayarit

MX Nuevo Leon
MX Oaxaca

MX Puebla

MX Queretaro

MX Quintana Roo
MX San Luis Potosi
MX Sinaloa

MX Sonora

MX Tabasco

MX Tamaulipas
MX Tlaxcala

MX Veracruz

MX Yucatan

MX Zacatecas

AB Alberta

BC British Columbia
MB Manitoba

NB New Brunswick
NL Newfoundland and Labrador
NS Nova Scotia
ON Ontario

North Carolina Turnpike Authority (NCTA)

Page 142 of 147






Digital Transformation & Modernization RFP Attachment 3 - Sample API Spec

PE Prince Edward Island
Qc Quebec

SK Saskatchewan

NT Northwest Territories
NU Nunavut

YT Yukon

us US Government

AA Armed Forces America
AE Armed Forces Europe
AP Armed Forces Pacific

25. Appendix Y: Tag Color

Standard Standard tag color

26. Appendix Z: Tag Model
[FieldName —— [Desriptn ]

Ezpass Exterior Bumper NCTA NC Quick Pass Exterior - $13.49

Ezpass Flex NCTA NC Quick Pass Flex - $16.49

Ezpass Interior NCTA NC Quick Pass - $6.69

Exterior Sticker NCTA NC Quick Pass Exterior Sticker - Free

First Responder Sticker NCTA NC Quick Pass First Responder Sticker (Valid only
in NC) - Free

Interior Sticker NCTA NC Quick Pass Sticker - Free

Transit Sticker NCTA NC Quick Pass Transit Sticker (Valid only in NC) -
Free

Transcore Hard Case Transcore Hard Case - Legacy

Transcore Sticker Transcore Sticker - Legacy

Transcore Exterior Bumper Mount Transcore Exterior Bumper Mount - Legacy

27. Appendix AA: Tag Mount Type

Bumper Tag is located on the bumper of the vehicle
Exterior Tag is located on the exterior of the vehicle
Interior Tag is located in the interior of the vehicle

28. Appendix AB: Tag Status

Active Transponder is linked to a customer account

Awaiting cleaning/testing for reissue | Transponder is awaiting cleaning and testing for reissue
Customer Retained Customer is currently retained

Damaged Transponder has visible damage caused by the customer
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Field Name

Description

Deactivated

Transponder is deactivated

Defective

Transponder has been returned by customer undamaged but
is not able to be reused

Defective and End-of-life

Transponder is defective and end-of-life

Disposal Transponder is either damaged or defective and has been
disposed of IAW local requlations

Found Transponder has been found

Good Transponder is in good condition

Inactive Transponder is inactive

Initializing Transponder is received from vendor at warehouse

Invalid Transponder is invalid

Leased Transponder is leased

Lost Customer cannot find Transponder and reports this to CSC

Lost in Mail Transponder is lost in mail

Low Balance Account balance is below threshold

Negative Balance

Account balance is below zero

Non-Revenue

Transponder is linked to a non-revenue account

On Order Transponder on order

Requires Testing Transponder requires testing

Retired Transponder has been returned to the CSC with no visible
damage

Returned Transponder is returned

Sold Transponder sold

Stolen Transponder stolen and reports this to CSC

Transfer Transponder returned to be transferred to another account

Warranty Transponder is defective and can be returned to vendor for

replacement or refund

29. Appendix AC: Transaction Type

Field Name Description

Toll Reversal Toll Reversal transaction
Refund Refund of transaction
Fee Transaction Fee
Waivers Waiver for transaction
Reversal Reversal of transaction
Payment Payment for transaction

Transponder Sale

Transponder sale transaction

Payment From Balance

Payment from balance for transaction

Toll Toll Transaction
Adjustment Transaction adjustment
Dispute Dispute of transaction

Chargeback Reversal
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30. Appendix AD: Vehicle Color

Black Black vehicle color

Dark Blue Dark blue vehicle color
Dark Brown Dark brown vehicle color
Dark Gray Dark gray vehicle color
Dark Orange Dark orange vehicle color
Dark Purple Dark purple vehicle color
Dark Red Dark red vehicle color
Dark Yellow Dark yellow vehicle color
Gold Gold vehicle color

Light Blue Light blue vehicle color
Light Brown Light brown vehicle color
Light Gray Light gray vehicle color
Light Green Light green vehicle color
Light Orange Light orange vehicle color
Light Purple Light purple vehicle color
Light Red Light red vehicle color
Light Yellow Light yellow vehicle color
Blue Blue vehicle color

Brown Brown vehicle color

Gray Gray vehicle color

Green Green vehicle color
Orange Orange vehicle color
Purple Purple vehicle color

Red Red vehicle color

Yellow Yellow vehicle color
Silver Silver vehicle color
White White vehicle color
Unknown Unknown vehicle color

31. Appendix AE: Vehicle Make

Acura Acura vehicle make
Alfa Romeo Alfa Romeo

APC APC

Aprilia Aprilia

Aston Martin Aston Martin

Audi Audi

Bentley Bentley

BMW BMW
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Field Name Description
Buell Buell
Buick Buick
Cadillac Cadillac
Chevrolet Chevrolet
Citroen Citroen
Chrysler Chrysler
Daewoo Daewoo
Daihatsu Daihatsu
Datsun Datsun
Delorean Delorean
Dodge Dodge
Ducati Ducati
Eagle Eagle
Ferrari Ferrari
Fiat Fiat

Ford Ford
GMC GMC
GEO GEO
Honda Honda
Harley Davidson Harley Davidson
Hummer Hummer
Hyundai Hyundai
Infiniti Infiniti
International International
Isuzu Isuzu
Jaguar Jaguar
Jeep Jeep

Kia Kia
Kawasaki Kawasaki
Kenworth Kenworth
Lamborghini Lamborghini
Land Rover Land Rover
Lexus Lexus
Lincoln Lincoln
Lotus Lotus
Maserati Maserati
Maybach Maybach
Mazda Mazda
MCl MCl
Mercedes Mercedes
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Mercury Mercury
Mini Mini
Mitsubishi Mitsubishi
Motorhome Motorhome
Nissan Nissan
Oldsmobile Oldsmobile
Opel Opel
Panoz Panoz
Peterbuilt Peterbuilt
Peugeot Peugeot
Plymouth Plymouth
Pontiac Pontiac
Porsche Porsche
Renault Renault
Rolls-Royce Rolls-Royce
Saab Saab
Saleen Saleen
Saturn Saturn
Scion Scion

Seat Seat
Sterling Sterling
Subaru Subaru
Suzuki Suzuki
Tata Tata

Tesla Tesla
Trailer Trailer
Triumph Triumph
Toyota Toyota
Unknown Unknown
Victory Victory
Volkswagen Volkswagen
Volvo Volva
Yamaha Yamaha
Yu Yu
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Summary

		Functional Capabilities		Count of Synchronous		Count of Asynchronous		Count of Batch		Total

		Account Management		12		2		2		16

		Account Assets		12		2		1		15

		Customer Financials		14		6		2		22

		Payment Gateway Integration		6				11		17

		Transactions, Image Xfer and Processing		8		8		14		30

		Customer Notifications & Correspondence		2		34		33		69

		Grand Total		54		52		63		169





Service Names

				NOTE: This is not a comprehensive list of Service Names. This is to be used only as a guide for reference.



				Functional Capabilities		Service Name		Synchronous		Asynchronous		Batch

				Account Management		Add/Update Account and Balance		x

				Account Management		Add/Update/Delete Account Flags		x

				Account Management		Add/Update/Delete Contacts		x

				Account Management		Add/Update/Delete Address		x

				Account Management		Address Standardization		x

				Account Management		Add/Update/Delete Email		x

				Account Management		Verify  Email Address				x

				Account Management		Add/Update/Delete Phone		x

				Account Management		SMS Text Message (Opt-In, Help, Stop, Message)				x

				Account Management		Add/Update/Delete Discount Plan		x

				Account Management		Add/Update/Delete Notification Preferences		x

				Account Management		Add/Update/Delete Challenge Questions 		x

				Account Management		Add/Update/Delete Security  		x

				Account Management		Add/Update/Delete Account Activity		x

				Account Management		Cancel Incomplete Accounts (Pending Convert, Pending Active)						x

				Account Management		Account Closure 						x

				Account Assets		Add/Update/Delete Transponder Inventory by Class and Store				x

				Account Assets		Add/Update/Delete Customer Transponder Order		x

				Account Assets		Request Transponder Fulfillment		x

				Account Assets		Receive Transponder Fulfillment Update		x

				Account Assets		Activate Retailer Transponder Order		x

				Account Assets		Add/Update/Delete Transponder to Account		x

				Account Assets		Transponder Warranty/Replacement Rules		x

				Account Assets		Compute Sales tax		x

				Account Assets		Add/Update/Delete Transponder to Account		x

				Account Assets		Add Transponder HOV Declaration		x

				Account Assets		Remove Transponder HOV Declaration		x

				Account Assets		Add/Delete Bulk Vehicles to Account				x

				Account Assets		Add/Update/Delete Replenishment Type		x

				Account Assets		Calculate Repleishment Amount and Threshold		x

				Account Assets		Quarterly Evaluation Process						x

				Customer Financials		Create a User Shift / Tour of Duty						x

				Customer Financials		Create FinCode Configuration				x

				Customer Financials		Internal Controls Configuration				x

				Customer Financials		Customer Payment or Replenishment Account		x

				Customer Financials		Customer Payment against Receivables				x

				Customer Financials		Reversal of Payment or Replenishment 		x

				Customer Financials		Reversal of Transponder Sale 		x

				Customer Financials		Reversal of Payment and Reopening Paid Receivables				x

				Customer Financials		Make Adjustment and Reopen Receivables (if applicable)				x

				Customer Financials		Queue Refund (Credit Card or Check)		x

				Customer Financials		Balance Transfer between Accounts		x

				Customer Financials		Waiver/Dismissal Transaction		x

				Customer Financials		Create Chargeback		x

				Customer Financials		Charge Check Bounce fees		x

				Customer Financials		Charge Fees (statement fees, ITOL fees, Processing fees)		x

				Customer Financials		Create a Customer Account (NC Quick Pass Personal or Business)		x

				Customer Financials		Create a Customer Account (NC Only)		x

				Customer Financials		Create a Customer Account (Government, Transit, First Responder)		x

				Customer Financials		Convert Account (NC Only, BBM account to NCQP)		x

				Customer Financials		Convert Account (BBM account to NC Only)		x

				Customer Financials		Link Accounts (Matching Accounts)				x

				Customer Financials		Balance Credit and Debit for a days activity						x

				Payment Gateway Integration		Tokenize Credit Card 		x

				Payment Gateway Integration		Validate ACH Routing number		x

				Payment Gateway Integration		Make Credit Card Payment using Order ID		x

				Payment Gateway Integration		Recurring Replenishment						x

				Payment Gateway Integration		Recurring Payments on Invoice Due date						x

				Payment Gateway Integration		Void Credit Card transaction using Order ID						x

				Payment Gateway Integration		Make ACH Payment using Order ID		x

				Payment Gateway Integration		Recurring ACH Payment						x

				Payment Gateway Integration		Receive Batch Lockbox file (SFTP)						x

				Payment Gateway Integration		Make Lockbox Payments						x

				Payment Gateway Integration		MoneyGram Check Balance or Payment Amount		x

				Payment Gateway Integration		Make MoneyGram Payment		x

				Payment Gateway Integration		Make Collection Payment						x

				Payment Gateway Integration		Credit Card Updater Send File						x

				Payment Gateway Integration		Credit Card Updater Process File						x

				Payment Gateway Integration		Credit Card Settlement Updates 						x

				Payment Gateway Integration		ACH Settlement and Reversals by funding day using Order ID						x

				Transactions, Image Xfer and Processing		Create Transponder Full File (XTAG and ITAG)						x

				Transactions, Image Xfer and Processing		Create Transponder Incremental File (XTAG and ITGU)						x

				Transactions, Image Xfer and Processing		Create License plate file (ICLP)						x

				Transactions, Image Xfer and Processing		Process License plate file from Away agency (ICLP)						x

				Transactions, Image Xfer and Processing		Receive Transactions from Roadside System and Ack		x

				Transactions, Image Xfer and Processing		Receive Transaction files from IOP Hub (SFTP)						x

				Transactions, Image Xfer and Processing		Toll Posting Transponder Process (Home & Away)				x

				Transactions, Image Xfer and Processing		Queue Transactions to Outgoing Away				x

				Transactions, Image Xfer and Processing		Queue Transactions for Image Based Posting				x

				Transactions, Image Xfer and Processing		Receive Images from Roadside 						x

				Transactions, Image Xfer and Processing		Toll Posting Plate Posting Precedence				x

				Transactions, Image Xfer and Processing		DMV Name and Address Lookup Request (Direct API)		x

				Transactions, Image Xfer and Processing		DMV Name and Address Lookup Response  (Direct API)		x

				Transactions, Image Xfer and Processing		DMV Name and Address Lookup Request (Out of State - File)						x

				Transactions, Image Xfer and Processing		DMV Name and Address Lookup Response (Out of State - File)						x

				Transactions, Image Xfer and Processing		Account Matching Criteria		x

				Transactions, Image Xfer and Processing		BBM Account Creation		x

				Transactions, Image Xfer and Processing		Send Disposition to the Roadside Host System						x

				Transactions, Image Xfer and Processing		Send Disposition to the Away Agency System						x

				Transactions, Image Xfer and Processing		Transfer of Responsibility (TOR Dispute)		x

				Transactions, Image Xfer and Processing		Plate Change (Dispute)		x

				Transactions, Image Xfer and Processing		Transfer of Responsibility (TOR Dispute) - Reposting				x

				Transactions, Image Xfer and Processing		Plate Change (Dispute) - Reposting				x

				Transactions, Image Xfer and Processing		Transaction Dispute (Reason Codes using bounded list)		x

				Transactions, Image Xfer and Processing		Transaction Corrections (Home and Away)						x

				Transactions, Image Xfer and Processing		Transaction Resubmissions (Home and Away)						x

				Transactions, Image Xfer and Processing		DMV Hold Request				x

				Transactions, Image Xfer and Processing		DMV Release Request				x

				Transactions, Image Xfer and Processing		Collections Eligible Transactions						x

				Transactions, Image Xfer and Processing		Collections Payments						x

				Customer Notifications & Correspondence		Create monthly and quarterly Statements						x

				Customer Notifications & Correspondence		Generate File and Send to Mail-house						x

				Customer Notifications & Correspondence		Receive Acknowledgement from Mail-house for Email and Mail						x

				Customer Notifications & Correspondence		Create Invoice and Escalations						x

				Customer Notifications & Correspondence		Generate File, Attach Images and Send to Mail-house						x

				Customer Notifications & Correspondence		Receive Acknowledgement from Mail-house for Email and Mail						x

				Customer Notifications & Correspondence		Quarterly Replenishment Evaluation  						x

				Customer Notifications & Correspondence		Address Update from Mail-house (Undeliverable or Forwarding Address)						x

				Customer Notifications & Correspondence		Credit Card Decline  				x

				Customer Notifications & Correspondence		Credit Card Expiration  						x

				Customer Notifications & Correspondence		Credit Card Added  				x

				Customer Notifications & Correspondence		Credit Card Update  				x

				Customer Notifications & Correspondence		Credit Card Removed  				x

				Customer Notifications & Correspondence		Returned Check  						x

				Customer Notifications & Correspondence		Account Suspension - Negative Balance  				x

				Customer Notifications & Correspondence		Transponder Not Detected  						x

				Customer Notifications & Correspondence		Inactive Account Warning  						x

				Customer Notifications & Correspondence		PIN Request  				x

				Customer Notifications & Correspondence		Low Balance  				x

				Customer Notifications & Correspondence		Account Closure Due to Inactivity  						x

				Customer Notifications & Correspondence		Undeliverable E-Mail Address  						x

				Customer Notifications & Correspondence		Undeliverable Mail  				x

				Customer Notifications & Correspondence		ACH Decline  						x

				Customer Notifications & Correspondence		Bank Account Added  				x

				Customer Notifications & Correspondence		Bank Account Updated  				x

				Customer Notifications & Correspondence		Bank Account Removed  				x

				Customer Notifications & Correspondence		Bankruptcy Applied  						x

				Customer Notifications & Correspondence		Bankruptcy Not Applied  						x

				Customer Notifications & Correspondence		DMV Hold  						x

				Customer Notifications & Correspondence		Payment Confirmation   				x

				Customer Notifications & Correspondence		TOR Letter  						x

				Customer Notifications & Correspondence		Check Refund Notification - Account Closure  						x

				Customer Notifications & Correspondence		Credit Card Refund Notification - Account Closure  						x

				Customer Notifications & Correspondence		Account Closure - Zero Balance  				x

				Customer Notifications & Correspondence		One Time Refund - Check   						x

				Customer Notifications & Correspondence		One Time Refund - CC  						x

				Customer Notifications & Correspondence		Password Reset Code  				x

				Customer Notifications & Correspondence		Password Changed  				x

				Customer Notifications & Correspondence		Profile Update  				x

				Customer Notifications & Correspondence		Welcome to NC Quick Pass  						x

				Customer Notifications & Correspondence		Account Locked  						x

				Customer Notifications & Correspondence		HOV Trip Scheduled  				x

				Customer Notifications & Correspondence		HOV Trip Canceled  				x

				Customer Notifications & Correspondence		HOV Trip Ends Soon  						x

				Customer Notifications & Correspondence		HOV Trip Reminder  						x

				Customer Notifications & Correspondence		Vehicle/Transponder Update  				x

				Customer Notifications & Correspondence		Transponder Order Confirmation  				x

				Customer Notifications & Correspondence		Transponder Order Update  						x

				Customer Notifications & Correspondence		Lost or Stolen Transponder  				x

				Customer Notifications & Correspondence		Account Profile  						x

				Customer Notifications & Correspondence		Email Update  						x

				Customer Notifications & Correspondence		Mobile Opt-In   				x

				Customer Notifications & Correspondence		Mobile Opt-In Confirm   				x

				Customer Notifications & Correspondence		Mobile Help  				x

				Customer Notifications & Correspondence		Mobile Stop  				x

				Customer Notifications & Correspondence		Forgot Username  				x

				Customer Notifications & Correspondence		Vehicle Added  				x

				Customer Notifications & Correspondence		Vehicle Updated  				x

				Customer Notifications & Correspondence		Vehicle Removed  				x

				Customer Notifications & Correspondence		Bad Phone Number  				x

				Customer Notifications & Correspondence		Case Added				x

				Customer Notifications & Correspondence		Case Updated  				x

				Customer Notifications & Correspondence		Confirmation Code  				x

				Customer Notifications & Correspondence		Account Statement Delivery Method Update  						x

				Customer Notifications & Correspondence		Vehicle File Upload  				x

				Customer Notifications & Correspondence		HOV Violation  						x

				Customer Notifications & Correspondence		License Plate Identification   						x

				Customer Notifications & Correspondence		Account Summary  		x

				Customer Notifications & Correspondence		Order Summary  		x







